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art Ill - Report on Plans and Priorities 


Canada 


The Estimates Documents 


quest to Parliament for authority to spend public monies. This 


Each year, the government prepares Estimates in support of its re 
iament. The Estimates, which are tabled in the House of 


request is formalized through the tabling of appropriation bills in Parl 
Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the relationship of 


the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part Il — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending authorities 
(votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these votes to enable the 
government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently on or before 1 March. 


Part III — Departmental Expenditure Plans which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency (excluding 
Crown corporations). These reports provide increased levels of detail on a business line basis and contain information on 
objectives, initiatives and planned results, including links to related resource requirements over a three-year period. 
The RPPs also provide details on human resource requirements, major capital projects, grants and contributions, and net 
program costs. They are tabled in Parliament by the President of the Treasury Board on behalf of the ministers who preside 
over the departments and agencies identified in Schedules I, I.1 and II of the F inancial Administration Act. These documents 
are to be tabled on or before 31 March and referred to committees, which then report back to the House of Commons 


pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover the most 
recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board on behalf of the 
ministers who preside over the departments and agencies identified in Schedules I, I.1 and II of the F inancial Administration 


. 
Act. 
: 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource allocation — 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achieved | 
in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and | 


management of public funds. 
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Section I: Message 


Message from the Minister of Canadian Heritage 


The mandate of the Parks Canada Agency is to protect and present nationally significant 
examples of Canada’s natural and cultural heritage, and to foster public understanding, 
appreciation and enjoyment in ways that ensure their ecological and commemorative 
integrity for present and future generations. 


Canada is composed of people from all origins and cultures of the world, and they represent 
our wealth. Our values — respect for the individual and individual choices, for diversity and 
diversity in our experiences — need fertile ground to ensure that our diversity is a source of 
strength for Canadian unity and identity. 


The Department, agencies and Crown corporations that make up the Canadian Heritage 
portfolio have the task of creating’a favourable environment to encourage and promote the 


participation of each and every Canadian in the full national life of Canada. 


The Canadian Heritage Portfolio, including the Parks Canada Agency, is proud of its role and 
its work with its many partners in contributing to Canada’s prosperity. 


Sheila Copps 
Minister of Canadian Heritage 
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Management Representation 
Report on Plans and Priorities 2000-2001 


I submit, for tabling in Parliament, the 2000-2001 Report on Plans and Priorities (RPP) for 
the Parks Canada Agency. 


To the best of my knowledge, the information: 


l. accurately portrays the Agency’s mandate, plans, priorities, strategies and expected 
key results of the organization; 


° is consistent with the disclosure principles contained in the Guidelines for Preparing 
a Report on Plans and Priorities; 


° is comprehensive and accurate; and, 
° is based on sound underlying Agency information and management systems. 


I am satisfied as to the quality assurance processes and procedures used for the RPP’s 
production. 


The planning and reporting structure on which this document 1s based has been approved by 
Treasury Board ministers and is the basis for accountability for the results achieved with the 
resources and authorities provided. 


ee = ee Date: ae 
Tom Lee 


Chief Executive Officer 
Parks Canada 
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Section II: Agency Overview 


A: Mandate, Roles and Responsibilities 


For more than a century, the Government of Canada has been involved in protecting and 
presenting natural areas and commemorating significant aspects of Canadian history. 
Because of this extensive experience, Canada is acknowledged internationally as a world 
leader in heritage conservation. 


Purpose of the Parks Canada Agency 


Parks Canada was established as an agency of the federal government by an Act of 
Parliament in December 1998. Its mandate is to protect and present nationally significant 
examples of Canada’s natural and cultural heritage, and to foster public understanding, 
appreciation and enjoyment in ways that ensure their ecological and commemorative 
integrity for present and future generations. 


National Programs and Related Authorities 
Parks Canada’s role includes three operational areas: 
National Parks Program 


Through the National Parks program, representative examples of Canada’s natural regions 
are protected, their value is communicated to the public, and services and facilities are 
provided so that people may use and enjoy them. Banff, Canada’s first national park, was 
established in 1885 to represent the natural splendour of Canada’s Rocky Mountains. Today, 
there are a total of 39 national parks. The authority for this program is derived from the 
National Parks Act. 


National Historic Sites Program 


The National Historic Sites program consists of places declared to be of historic significance 
to the nation by the Minister of Canadian Heritage. The origins of the program can be traced 
to the establishment of historic Fort Anne as a Dominion Park in 1917 and the formation of 
the Historic Sites and Monuments Board of Canada in 1919. Canada’s family of national 
historic sites now numbers over 849 sites across the country, 143 of which are administered 
by Parks Canada. The legislative authority for this program is the Historic Sites and 
Monuments Act. In addition to national historic site designations, the program is also 
responsible for nationally significant persons and events. 


Historic canals form an integral part of the National Historic Sites program. In 1972, a 
number of federally operated canals were transferred to Parks Canada from the Department 
of Transport because of their heritage value. Boaters and non-boaters alike can experience 
historic waterways such as the Rideau Canal, which was built after the War of 1812 to 
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provide an alternate shipping route to Upper Canada that would be safe from American 
attack. The authorities for this program are the Department of Transport Act and the Historic 
Sites and Monuments Act. 


National Marine Conservation Areas Program 


Through the National Marine Conservation Areas program, representative examples of 
Canada’s 29 marine regions will be represented. Still in its formative stages, this program 
has three operational marine conservation areas, including Saguenay-St. Lawrence Marine 
Park, which protects elements of the St. Lawrence River estuary. While the National Parks 
Act currently provides the authority to establish such areas, the proposed Marine 
Conservation Areas Act will provide the complete legislative framework for this program. 


Parks Canada also directs delivery in additional areas that conserve aspects of Canada’s 
heritage as described below. 


Federal Heritage Buildings Program 


Parks Canada is responsible for operating the Federal Heritage Buildings Review Office, 
which provides for the designation of federal heritage buildings and for the determination of 
their heritage character. Before an intervention can be made to a federal building 40 years of 
age or older, the building must be evaluated to determine if it should be designated as a 
federal heritage building. Once designated, it is the responsibility of custodian departments 
to protect the heritage character of the buildings under their care. Some 1,300 of the federal 
government’s 60,000 buildings have been designated, including landmark federal buildings 
in communities across Canada, such as the Supreme Court of Canada building. The authority 
for this program is the Treasury Board Heritage Buildings Policy. 


Heritage Railway Stations Program 


Railways have played a major role in Canada’s development, and railway stations are 
important public symbols. Parks Canada undertakes the research that leads to the designation 
of Heritage Railways Stations, and processes requests from railway companies for 
authorization to undertake interventions to designated stations. There are 166 designated 
heritage railway stations, including Windsor Station in Montreal. The authority for this 
program is the Heritage Railway Stations Protection Act. 


Canadian Heritage Rivers System 


The Canadian Heritage Rivers Systems (CHRS) is Canada’s national program for freshwater 
heritage conservation. It is a co-operative program involving all provinces, territories and the 
federal government. The objectives of the program are to give national recognition to 
Canada’s outstanding rivers and ensure long-term management that will conserve their 
natural, historical and recreational values. To date, 31 rivers from across Canada have been 
nominated to the System. 
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Parks Canada is the lead federal agency in the CHRS and provides funding assistance and 
technical advice to provincial and territorial governments for studies and plans leading to the 
designation of rivers to the System. Parks Canada also provides support in promoting and 
raising awareness of the CHRS program both nationally and internationally. All federal, 
provincial and territorial ministers responsible for the CHRS program are signatories to a 
CHRS Charter which defines the operating principles for the program. These principles are 
based on intergovernmental co-operation. 


Federal Archaeology Program 


The purpose of the Federal Archaeology Program is to protect and manage archaeological 
sites and artifacts as well as their relationship to the land and to each other. Parks Canada’s 
role is to implement this policy by providing expert advice to federal land managers and the 
necessary administrative tools. The authority for this program is the Government of Canada's 
Archaeological Heritage Policy Framework. 


National Program for Grave Sites of Canadian Prime Ministers 


The objective of the National Program for Grave Sites of Canadian Prime Ministers is to 
ensure that the grave sites are conserved and recognized in a respectful and dignified manner. 
Another important objective of the National Program is to provide Canadians with 
information on the lives and accomplishments of each former prime minister as well as the 
locations of their final resting places. 


International Obligations 


Parks Canada represents the Government of Canada on the UNESCO Convention 
Concerning the Protection of the World Cultural and Natural Heritage (the World Heritage 
Convention). Parks Canada is also a member state for the World Conservation Union 
(IUCN), and serves jointly with the Canadian Conservation Institute as the representative to 
the International Centre for the Study of the Preservation and Restoration of Cultural 
Property ICCROM). 


In Canada, Parks Canada contributes to the implementation of: 


° the UNESCO Program on Biosphere Reserves; 


° the Biodiversity Convention; 

° the Arctic Environmental Protection Strategy; 

° The Hague Convention on the Protection of Cultural Property in the Event of Armed 
Conflict; and 

° the Convention on the Means of Prohibiting and Preventing the Illicit Export, Import 


and Transfer of Ownership of Cultural Property. 


Agency Overview page 5 of 33 


Responsibilities 
Minister: The Minister of Canadian Heritage is responsible for the Parks Canada Agency. 


Chief Executive Officer: Under the Parks Canada Agency Act, the Chief Executive Officer 
of Parks Canada is responsible for all three Business Lines: 1) Stewardship of National 
Heritage Places; 2) Use and Enjoyment by Canadians; and 3) Corporate Services. 


| Minister. es 
Canadian Heritage 


Chief Executive Officer 


Aboriginal 


Parks Canada Secretariat 
— — Se ee — 
[ Es eae eS ae Se fea oe A ae | a tel 
| National Historic Communications Strategy and Western Canada Eastern Canada National Parks Human 
Sites Directorate Branch Plans Directorate | Directorate Directorate Directorate Resources 
Service Field Field Service 


Centres Units Units Centres 


B: Agency Objective 
Parks Canada Agency Objective 


To protect and present nationally significant examples of Canada’s natural and 
cultural heritage, and foster public understanding, appreciation and enjoyment in 
ways that ensure their ecological and commemorative integrity for present and future 
generations. 


Parks Canada was established as an agency of the federal government by the Parks Canada 
Agency Act in December 1998. 


New Authorities 


The Parks Canada Agency has been provided with more flexible human resources, 
administrative and financial authorities. These authorities include: 
a) separate employer status to enable the design of a human resources management 
framework that is more responsive to Parks Canada’s particular operational 
requirements and the conditions in which its employees work; 
b) full revenue retention and reinvestment to contribute to the financing of services; 
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c) a two-year rolling budget to promote the wise investment of public funds and to 
allow for funding advances; and 

d) anon-lapsing account to finance the establishment of new national parks, national 
historic sites and national marine conservation areas. 


In addition, Parks Canada has received new capital program, contracting and real property 


authorities to streamline administrative processes and paperwork, at the same time respecting 
the need for the Minister and Parliament to oversee the Agency’s operations. 


C: External Factors Influencing the Agency 

This section presents a variety of factors, many external to Parks Canada’s operating 
environment, that have been taken into account in developing this plan and deciding on 
investment priorities. 


Government Directions and Priorities 


Policy direction, specific to Parks Canada, has been provided by the Government through 
“Securing Our Future Together”: 


° to work toward completing the National Parks System; 
° to maintain the long-term ecological integrity of our national parks; and 
* to continue establishing new national marine conservation areas and developing 


related legislation and policies. 


Parks Canada can also contribute in a significant way to the more broad direction given to 
all government departments and agencies in the 1999 Speech from the Throne: 


° to develop relationships with Aboriginal peoples; 
° to promote Canada’s culture at home and abroad; and 
° to make Canada a preferred tourism destination. 


In addition, the Clerk of the Privy Council’s Report to the Prime Minister on the Public 
Service of Canada in 1998 contains two priorities that continue to be relevant for 
Parks Canada: 


° to modernize service delivery; and 
° to create a public service capable of attracting and retaining talented people. 


Panel on Ecological Integrity in Canada’s National Parks 


This independent panel announced by the Minister in November 1998 will provide advice 
and recommendations on how to ensure that ecological integrity is maintained across 
Canada’s system of national parks. Parks Canada will work with the report expected in 
March 2000 and take steps to respond to the recommendations therein. 
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The Panel has been mandated to perform a comprehensive analysis of the approach of 
Parks Canada in applying ecosystem-based management principles to the maintenance and 
restoration of ecological integrity. Although the review addresses all national parks, up to 
seven parks have been selected for an in-depth analysis. These parks are representative of 
Canada’s network of national parks. 


Preliminary findings by the Panel reinforce the conclusions from the 1997 State of the Parks 
Report that show that national parks are under increasing stress from both visitor pressures 
and land use practices on the lands surrounding parks. The Panel report is expected to 
recommend that Parks Canada improve its science capabilities and find new ways to work 
in partnership with jurisdictions that surround our national parks. 


Changes in Canadian Society 


According to Canada’s most recent census, the number of people who have recently moved 
to and are now living in Canada is approximately five million—just over 16 percent of 
Canada’s total population. Many of these people did not grow up learning about Canada’s 
explorers and nation builders. For many, the Canadian experience is largely an urban one. 
This is also true for a large proportion of Canada’s youth. 


The changing Canadian demographics challenge Parks Canada to develop programs that will 
reach more Canadians and foster an appreciation and understanding of the essence of 
Canada’s heritage places. Increasingly, Canada’s heritage places can become important 
venues for new Canadians, as well as their friends and relatives from abroad, to learn about 
Canada’s natural and human history. 


Environmental Trends 


The world’s population has increased by almost five times since the early 1900s. During the 
same period, the global economy has grown by 20 times, the consumption of fossil fuels by 
30 times and industrial production by 50 times. Human activities are altering the pace of 
ecological change and drastically transforming the world’s ecosystems. 


The Commission for Environmental Co-operation, under the North American Free Trade 
Agreement, has expressed concerns about the current rate of degradation of North America’s 
air quality, freshwater ecosystems and reserves, wetlands, forested land and wildlife habitats. 
Along the North American coasts, human-induced stresses such as terrain modification and 
renewable and non-renewable resource harvesting affect marine ecosystems. These effects 
have culminated in habitat degradation as well as the loss of or decline in some fish stocks. 
All of these factors present difficulties for the maintenance of ecological integrity in national 
parks and national marine conservation areas. 


Canada is recognized as a country with abundant natural resources. However, changes in the 
quality of Canada’s ecosystems have become more obvious in the last decade. Reductions 
in old-growth forests and the fragmentation of natural landscapes have negatively affected 
species that require large and continuous habitat. Stocks of some commercial fish species 
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have declined dramatically. As well, development pressures in the South and resource 
extraction opportunities in the North have created an urgency to set aside land for 
conservation. 


At the same time, there are encouraging developments in ecosystem management, such as 
the steps being taken by governments throughout North America to protect more and larger 
representative marine and terrestrial areas, to encourage public-private partnerships that 
harmonize land-use practices and to promote sustainable development. 


Market Trends 


National parks and national historic sites are significant components of Canada’s network 
of heritage attractions of interest to both Canadian and international travellers. Canadians 
today generally have more disposable income, but international travel, especially to the 
United States, has become more expensive. Since the likelihood of travel increases with 
education and aging baby boomers are better educated than previous generations, Canada 
could experience an increase in domestic leisure travel during the next few years. 


Internationally, the favourable exchange rate and the ease of international travel are expected 
to attract even more visitors from the United States and the United Kingdom. Central 
America is also expected to emerge as a tourism market for Canada. In contrast, tourism 
from Asia, Germany, France and other European countries is not expected to be a major 
growth area at this time. 


Canada’s heritage places contribute significantly to the Government’s efforts to make this 
country a preferred tourism destination. People interested in heritage tourism look for 
adventure, learning and authenticity in a natural or cultural environment, and they understand 
the importance of protecting heritage places. These people tend to travel farther, stay longer 
and spend more than other leisure travellers. However, as travellers seek to avoid 
peak-season crowds, heritage tourism may increase demand for shoulder-season and 
off-season use in remote areas, placing additional pressure on wildlife during critical mating 
and birthing seasons. In some national parks tourism pressures will place challenges on 
Parks Canada to maintain ecological integrity. Parks Canada will need to find innovative 
ways to manage market demand to preserve ecological and commemorative integrity within 
the system of protected heritage places. Carefully planned promotion will be needed to 
attract visitors in numbers consistent with local carrying capacities. 


Within the next five years, Aboriginal tourism could emerge as an important market. 
Tourism trends indicate that more knowledgeable tourists are looking for authentic and 
intellectually stimulating activities. Aboriginal tourism products could meet this need. There 
are many opportunities for Parks Canada to work with Aboriginal communities to realize 
these opportunities. 


Attitudes Toward Canadian History and Heritage 


Canadians attach a high importance to the preservation of the nation’s heritage. According 
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to a 1998 Goldfarb report, 93 percent of Canadians consider it important to preserve 
Canada’s heritage and 90 percent consider preservation of the historical record essential to 
promoting pride in the country. Not surprisingly, these findings parallel a strong interest in 
Canadian history, although more than 80 percent of the respondents thought that Canadians 
as a whole do not take enough pride in their heritage and history. Moreover, more than 
80 percent think that greater awareness of our heritage and history would help Canadian 
unity. National historic sites are considered as more than just important national symbols— 
almost 55 percent of Canadians identify historic sites as being important sources of 
information about Canada and Canadians. When selecting travel destinations, cultural 
activities (including visits to historic places) rank among the top three key motivators, along 
with recreation and shopping facilities. Parks Canada has an opportunity to respond to this 
desire for knowledge and to foster increased pride and understanding of Canada through 
strategic communication efforts. 


Another significant trend is the increasing importance that Parks Canada places on 
co-operation with other owners of national historic sites and federal custodians of heritage 
buildings and archaeological resources. In the future, Canada’s historic places will face 
increased threats as significant changes in the economy may lead to the abandonment or 
marginalization of commercial, industrial, religious, residential and public infrastructure that 
has important heritage value. This will increase pressure on heritage organizations such as 
Parks Canada to help owners find new ways to use and protect these properties. 


Working with Aboriginal Communities 


Parks Canada has increasingly found common ground with Aboriginal people in establishing 
and managing heritage places. When the establishment of national parks and national historic 
sites involves land claims issues, Parks Canada can contribute to the resolution of 
comprehensive claims settlements. Through the National Historic Sites Cost-Sharing 
Program, Parks Canada works with Aboriginal communities to protect and present their 
heritage. In addition, approximately one third of Canada’s 39 national parks have 
co-operative management boards. Aboriginal communities are important service providers 
to visitors. Through jointly developed tourism strategies, there are many opportunities for 
Parks Canada and Aboriginal people to promote authentic visitor experiences. These 
co-operative activities can help to diversify and develop local economies. 


Parks Canada created the Aboriginal Affairs Secretariat in 1999 as part of Canada’s 
Aboriginal Action Plan, commonly known as Gathering Strength. Its mandate is to provide 
national leadership and support within the Agency in matters relevant to Canada’s First 
Peoples. “It will encourage consultation with Aboriginal people on Parks Canada’s 
interpretation and public education programs to celebrate Aboriginal heritage at national 
parks and national historic sites across the country; identify economic opportunities 
associated with national parks and national historic sites for the benefit of Aboriginal 
communities and Parks Canada; and stimulate dialogue with Aboriginal people at the 
national and local levels” in order to build trust and resolve issues. 


The Secretariat has established a national network of some 40 staff members throughout the 
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country, including eight persons dedicated exclusively to working with Aboriginal people 
in order to resolve issues and to develop economic opportunities. The network represents 
all Parks Canada operational units and was created to foster relations between the Agency 
and First Nation communities neighbouring national heritage places. Each network member 
is responsible for advancing areas of mutual interest in his or her unit, and is supported by 
the Secretariat. 


Stakeholder Participation 


Parks Canada relies on the support and interest of members of the public—the “stakeholders” 
in Canada’s systems of heritage areas. These stakeholders include: 


° advisory boards and town councils; 

° business partners, including chambers of commerce; 

° Canadian Parks Partnership (CPP) and co-operating associations; 

° community groups; 

° environmental and cultural heritage non-governmental organizations; 
° federal, provincial, territorial and municipal governmental organizations; 
° other owners of national historic sites; 

° professional associations; 

° tourism partners; 

° universities and colleges; and 

* __ volunteers. 


What these various groups have in common is their desire to influence and support the 
creation, designation, commemoration and operation of Canada’s heritage places. The 
importance of stakeholders is illustrated by the following examples. 


The Canadian Parks Partnership and Co-operating Associations 


The Canadian Parks Partnership is the national organization representing 48 co-operating 
associations that work at 62 national parks, national historic sites and national marine 
conservation areas in every province. The roughly 15,000 members of co-operating 
associations bring about community involvement in management and operations. These 
non-profit partners also co-ordinate special programs, such as Parks Day and Take-A-Hike, 
that increase the public’s awareness of Parks Canada’s heritage places. Revenues earned by 
individual co-operating associations are re-invested in the operation of heritage places. 


Other Owners of National Historic Sites 
More than 650 of Canada’s national historic sites are owned by other governmental 
organizations, the profit and not-for-profit sectors, and individuals. Ensuring the 


commemorative integrity of these places requires a close working relationship between the 
owners and Parks Canada. 
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Tourism Partners 


The Canadian Tourism Commission (CTC) has emerged as a strong force in Canadian 
tourism. By promoting the natural environment and culture as the country’s main tourism 
products, the CTC’s direction supports the efforts of Parks Canada to draw attention to 
Canada’s special places. However this promotion will need to be carefully targeted and 
managed to ensure protection of commemorative and ecological integrity of our national 
historic sites and national parks. 


Volunteers 
Volunteers have supported Parks Canada’s mandate for approximately 20 years. In 1997-98, 
approximately 3,400 volunteers contributed more than 90,000 hours of their time creating 


historical re-enactments, designing exhibits, studying wildlife for research purposes, 
presenting archaeology programs and assisting with campground visitor programs. 


D: Agency Planned Spending 


Forecast Planned Planned Planned 

Spending Spending Spending Spending 
($ thousands) 1999-2000* 2000-2001 2001-02 2002-03 
Budgetary Main Estimates (gross) **** 362,378 361,162 352,045 352,354 
Less: Re-spendable revenue ** 15,129 15,417 S\N 9/ 47, 
Total Main Estimates 347,249 345,745 336,628 336,937 
Adjustments *** 41,273 12,043 21,655 9,000 
Net Planned Spending **** 388,522 357,788 358,283 345,937 
Plus: Cost of Services received without charge 18,422 19,118 19,118 19,118 
Net Cost of Program 406,944 376,906 377,401 365,055 


Full Time Equivalents 3,441 3,441 3,441 3,441 


* Reflects the best forecast of total planned spending to the end of the fiscal year. 

** The Re-spendable Revenue is the amount forecast for the two Parks Canada Revolving Funds. 

*** Adjustments are to accommodate approvals obtained since the Annual Reference Level Update (ARLU) 
exercise and are to include Budget initiatives. 

*** The adjustments of $12.0M for 2000-2001, $19.0M for 2001-2002, and $9.0M for 2002-2003 represent Parks’ 
share of the funding to be allocated to capital infrastructure as per the federal government Budget of February 2000. 
*** The Adjustments to Planned Spending for 1999-2000 include amounts funded through Supplementary Estimates 
A & B of $22.3M, from Treasury Board Vote 15 for Collective Bargaining agreements of $14.0M; from Treasury 
Board Vote 10 for the implementation of the Financial Implementation Strategy (FIS) of $1.1M; and increased 
operational revenue collections (pursuant to Section 20 of the Parks Canada Agency Act) of $3.9M. 

*** The Adjustments to Planned Spending for 2000-2001 of $43K represent additional one-time funding for the 
implementation of the Nisga’a Final Agreement. 

*** The Adjustments to Planned Spending for 2001-2002 of $2.7M represent the amount to be transferred from 
Canada’s Economic Agency for Quebec for the Lachine Canal redevelopment program. 

**** The Gross Budgetary Main Estimates and the Net Planned Spending include operational revenues pursuant 
to Section 20 of the Parks Canada Agency Act as detailed in Table 5.4, page 25. 
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Section III: Plans, Results and Resources 


Parks Canada objectives are structured into the following three Business Lines: 


° Stewardship of National Heritage Places 
° Use and Enjoyment by Canadians 
° Corporate Services 


A: Stewardship of National Heritage Places 


a. Planned Spending and Full Time Equivalents (FTE) 


($ thousands) 
Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 


$163,754 $152,458 $153,794 $145,248 
139201 1,392 FTE Keo AE TE eb Pasys 


b. Business Line Objective 


° To protect and present national heritage places and to foster understanding of and 
respect for these national symbols. 

° To have Canadians recognize and value national heritage places as central to their 
sense of identity and nationhood. 

° To provide a strong leadership role, both directly and indirectly, in protecting and 


presenting heritage places. 


c. Business Line Description 


° Identifying and establishing national heritage places. 

° Managing and protecting the natural and cultural resources in Canada’s heritage 
places, while respecting the obligations in Aboriginal treaties and new park 
agreements. 

° Collaborating with national and international stakeholders in fostering and 
advocating heritage protection and presentation. 

° Communicating the key messages of national significance by providing educational 


opportunities. 
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d. Key Results Commitments, Planned Results, and Related Activities 


Key Results Commitment '- The establishment, protection and presentation of places that are 
of natural and cultural heritage significance. 


Planned Result 


Creation of new national parks and 
national marine conservation areas in 
unrepresented regions (subject to 
obtaining new funding). 


Identification and designation of new 
national historic sites, persons or 
events of national historic 
significance in under-represented 
priority areas and enhanced 
commemorative integrity of national 
historic sites not administered by the 
federal government. 


Improved ecological integrity of 
national parks. 


Improved commemorative integrity 
of national historic sites. 


1 


Related Activities 


* over the next 3 years: to establish 3 new national parks in 
unrepresented regions (Gulf Islands, Interlake, and Ukkusiksalik) 
and 2 new national marine conservation areas (Lake Superior and 
Southern Strait of Georgia). 

* over the next 3 years: complete feasibility studies for 4 national 
parks and 2 national marine conservation areas. 

* progress in establishing new national parks by selecting potential 
national parks, conducting feasibility studies, negotiating park 
agreements and acquisition/assembly of land. 


* focus investments on commemoration for Aboriginal history, 
women’s history and Ethno-cultural communities’ history. 

* publish a National Historic Sites System Plan and develop an 
implementation strategy. 

* consult and provide research support to identify and designate new 
sites, persons and events 

* implement the revised national cost-sharing program to enhance 
the commemorative integrity of a greater number of national 
historic sites not administered by the federal government. 


* evaluate recommendations from the Report of the Ecological 
Integrity Panel and implement decisions relating to the government 
response to the report 

¢ strengthen and integrate science and monitoring into internal 
decision-making. 

* oversee process of introducing legislation to strengthen ecological 
integrity of national parks. 

* implement an ecological integrity training program for 

Parks Canada staff. 

* enhance actions to reduce stressors of national parks 

* continue to pursue mutually beneficial arrangements with 
provincial authorities to ensure respective protected area needs are 
met. 


* initiate remedial actions at national historic sites administered by 
Parks Canada with a “fair” or “poor” rating in the State of the Parks 
Report. 

* provide Parks Canada services to the family of national historic 
sites not administered by Parks Canada. 


Note that the Key Result Commitments have been modified from 1999 to better reflect the 


mandate of the Agency. 
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Planned Result Related Activities 


Improved quality of heritage * monitor participation in on-site heritage presentation programming 
presentation in all Parks Canada and its effectiveness in communicating national significance and the 
heritage places. Parks Canada mandate. 

* renew heritage presentation capability of staff and of third party 

program deliverers.. 

* renew heritage presentation products. 


Increased number of Canadians * ensure at least 5% of total budget is spent on communications 
benefiting from heritage presentation. | * target heritage presentation outreach programs to youth, urban and 
ethno-cultural communities. 
* market interpretation and outreach programs. 
* work in partnership with others to raise awareness of the values of 
the system of national parks and national historic sites and of the 
specific parks and sites. 


B: Use and Enjoyment by Canadians 


a. Planned Spending and Full Time Equivalents (FTE) 


($ thousands) 
Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 


$138,660 $127,396 $129,496 $125,696 
1,060 FTE 1,060 FTE 1,060 FTE ROGO FTE 


b. Business Line Objective 


: Assist Canadians in contributing to, experiencing, enjoying and benefiting from the 
systems of national heritage places. 


c. Business Line Description 


° Providing appropriate quality recreation opportunities, products and services. 

° Practising appropriate marketing and building mutually beneficial relations with key 
client groups. 

° Developing close co-operative relations with clients and stakeholders. 

° Engaging Canadians to participate and be involved as volunteers and active 
Supporters. 

° Creating opportunities for shared stewardship of national heritage places. 

° Raising awareness of ecological and commemorative benefits and values. 


d. Key Results Commitments, Planned Results, and Related Activities 


Key Results Commitment - Canadians use and enjoy national heritage places while 
supporting and participating in the conservation of Canada’s heritage. 
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Related Activities 


* develop strategies to influence visitor expectations and use of 
national parks and national historic sites. 

* undertake market research to understand visitor needs and 
behaviour relating to national parks and national historic sites. 

* measure client satisfaction through surveys administered at parks 
and sites. 

* improve toll-free information service. 


Planned Result 


Manage visitor use, influence visitor 
expectations and improve visitor 

satisfaction with facilities, programs 
and services. 


* provide access to appropriate infrastructure and municipal 
services. 

* foster environmental stewardship and no net negative impact. 
* use townsites to demonstrate environmental leadership. 

* implement decennial land rent review decisions. 


Sound municipal practices for 
townsites within national parks. 


* maintain highways passing through national parks and develop a 
long-term financial strategy for recapitalization on 21 highways that 
pass through protected areas. 


Highways remain open to through 
traffic. 


C: Corporate Services 


a. Planned Spending and Full Time Equivalents (FTE) 
($ thousands) 


Forecast Planned * Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 


$86,108 $77,934 $74,993 $74,993 


969 Tale 989 FTE 989 FIE 989 FTE 


b. Business Line Objective 


° To provide the direction and support services needed to deliver programs and 
services to the public and to internal clients in an effective and efficient manner. 


° To provide leadership in the creation of a policy framework to support program 
delivery and enable the Parks Canada Agency to fulfill its mandate and 
accountabilities. 


c. Business Line Description 


. Developing and implementing procedures, systems, tools and innovative 
management practices in financial and people management to allow for effective and 
efficient management of the Parks Canada Agency. 

° Preparing analysis and reports to support decision making. 

° Preparing documentation and submissions for central agencies and Parliament. 
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d. Key Results Commitments, Planned Results, and Related Activities 


Key Results Commitment - Parks Canada provides strong leadership, both directly and 
indirectly, in effectively and efficiently managing its resources to protect and present heritage 
places. 


Planned Result Related Activities 


Effective management of built assets. | * implement an asset management framework which will include 
identifying key custodial accountabilities, developing policy and 
ensuring organizational structure and decision processes to optimize 
asset management. 


Complete and accurate accounting * introduce accrual accounting for 2000-2001 to provide 
and information systems for effective | supportable cost information for decisions. 
decision making. * implement an integrated finance and asset management system. 


Improved relationships with * integrate Aboriginal issues into Parks Canada day-to-day 
Aboriginal people. business. 
| * establish co-operative agreements, joint initiatives, and projects 
with Aboriginal people for parks and sites. 
* improve Aboriginal employment, retention and development and 
continue to strengthen human resource management of Aboriginal 
employees. 
¢ Improve tourism and related economic opportunities for 
Aboriginal people. 


Improved relationships with * meet legislative commitment to consult and inform Canadians 


stakeholder groups. every two years at a Biennial Forum. 
* increase collaboration with family of national historic sites 
partners to improve commemorative integrity. 
* increase collaboration with greater ecosystem partners to improve 
ecological integrity. 
* work with tourism industry to influence messaging and practices 
to modify visitor expectations and behaviours. 
* work with education and curriculum partners, especially in 
territorial and provincial governments, to improve heritage 
presentation. 


Workforce renewal. * develop and implement a national human resource plan based on 
future competency needs. 
* fulfil employment equity and diversity commitments. 
* foster human resource (HR) programs that address issues of 
succession planning and professional development. 
* develop the critical components of the Agency’s accountability 
framework for people management. 
* continue to develop and implement the other elements of the 
Agency’s new HR framework and provide the related training 
(classification, alternate dispute resolution, collective bargaining). 
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Section IV: Horizontal Initiatives 


A: Legislative and Regulatory Initiatives 


Legislation and Regulations 


Canada National Parks Bill (expected 
spring 2000) 


A Marine Conservation Areas Bill 
(expected spring 2000) 


Historic Canals Regulations - Revision 


National Parks Fishing Regulations - 
Amendments 


National Parks Highway Traffic 
Regulations - Revision 


National Parks Water and Sewer 
Regulations - Amendments 


National Parks Business Regulations - 
Amendments 


Planned Results 


strengthen provisions respecting ecological integrity 
simplify the park establishment process 

provide limits on commercial development in park 
communities 

provide stronger protection of park resources 
through new offences and penalties for trafficking 


provide authority for the establishment of marine 
conservation areas (tabled June 1998) 

confer a range of regulatory powers for the 
protection of living and non-living marine resources 
and their management and use in a sustainable 
manner 


provide for the improved regulations for the 
management and operations of the historic canals 
clarify the process for issuing of permits for water 
and land management 

clarify and improve enforcement authorities 


annual routine adjustments to catch limits, closed 
waters and open seasons 

improved management and conservation of the fish 
resources in the national parks 

various amendments to reflect controls which are 
now set out in provincial laws 


modernize and streamline regulations 

eliminate redundancies and outdated provisions that 
have occurred since the establishment of the 
regulations in 1976 

improve consistency with provincial regulations or 
eliminate some provisions to allow the application of 
certain provincial regulations pertaining to moving 
and parking infractions 


more efficient cost-recovery and fee setting 
processes for the operation and administration of 
water and sewer services provided to residents and 
businesses in park communities 


amendments to address deficiencies since the 
regulations came into effect in 1998 

provide authorities requested by the Standing Joint 
Committee on the Scrutiny of Regulations 
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Legislation and Regulations Planned Results 


RR ST 


National Parks Miscellaneous Amendment introduction of provisions referring to fees set under 
Regulations the Parks Canada Agency Act 

consolidation and clarification of the intent of the 
These regulations made under the authority regulations to make them more easily understood 
of the National Parks Act, namely the elimination of grammatical errors, contradictions, 
National Parks Building Regulations, the redundancies and obsolete provisions 
National Parks Camping Regulations, the 
National Parks Cemetery Regulations, the 
National Parks Cottages Regulations, the 
National Parks Domestic Animals 
Regulations, the National Parks General 
Regulations and the National Parks Signs 
Regulations 


National Parks Fire Protection Regulations ° update provisions requiring the public to participate 
- Amendments in fire fighting 


National Parks Wilderness Areas declare wilderness areas in Banff, Jasper, Kootenay 
Declaration Regulations - New Regulations and Yoho national parks 
increase protection given to these areas by 
prohibiting activities that are likely to impair their 
natural character 


Regulations relating to activities within the establishment of a new set of regulations to control 

Saguenay-St.Lawrence Marine Park - New whale-watching activities 

Regulations higher degree of protection of marine mammals 
improved management of activities in accordance 
with conservation objectives 


Contraventions Regulations - Amendments initiate changes to update listed offences and 
penalties for infractions of national park regulations 
introduce offences and penalties for infractions of 
the national historic site regulations 


B: Sustainable Development Strategy 


In December 1997, the Department of Canadian Heritage tabled its first sustainable 
development strategy “Sustaining Our Heritage.” This strategy included a large number 
commitments specific to Parks Canada. With the creation of the Agency in April 1999, 
Parks Canada inherited these commitments, which now constitute a Parks-specific 
sustainable development strategy separate from the Canadian Heritage strategy. These 
commitments were reviewed and slightly modified in the fall of 1999 to take into account 
changes in the priorities and circumstances of the Agency. 


In 2000, there will be a review of progress to date in implementing and achieving the existing 
commitments, including a review of the implementation of the Environmental Management 
System. This review will provide key input, along with the Agency’s response to the Panel 
report on Ecological Integrity and feedback from the biennial consultation with stakeholders, 
into the updated strategy, which will be tabled in December 2000 as required by legislation. 


page 20 of 33 Parks Canada Agency 


Section V: Financial Information 


Table 5.1: Summary of Capital Spending by Program and Business Line 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
($ thousands) 1999-2000 2000-2001 2001-2002 2002-2003 
Parks Canada Agency 
Stewardship of National Heritage Places 41,730 43,454 50,209 40,696 
Use and Enjoyment by Canadians 35,706 36,828 39,728 35,528 
Corporate Services 3,706 3,682 3,682 3,682 
81,142 83,964 93,619 79,906 


ee A res 


Definition of a Major Capital Project - A departmental undertaking that involves the design 
and development of new programs, equipment, structures, or systems, and has above-normal 
risk, is deemed to be a major capital project when: 


° The estimated expenditure exceeds the project approval authority granted to the 
Department by the Treasury Board; or 
a The project is particularly high-risk, regardless of estimated expenditure. 


When a high-risk government project exceeds $100 million in estimated expenditures or 
includes special requirements, it is deemed to be a Major Crown Project. The Major Crown 
Project reporting requirements are identified in this Guide originated with the Third Report 
of the Standing Committee on Public Accounts dated April 29, 1985. It was subsequently 
formalized through TB Circular 1991-1, which dealt with Reporting on Major Capital and 
Major Crown Projects in Part III of the Estimates. The reporting requirements identified in 
this Guide are consistent with those original intentions and direction. 


Table 5.2 lists each individual Capital Project by Program (if applicable) and then by 
Business Line. To help identify the type or class of Estimates, five definitions have been 
listed below. The code (in brackets) is used to identify the class and is displayed at the end 
of each project. 


Substantive Estimate (S) - This estimate is one of sufficiently high quality and reliability so 
as to warrant Treasury Board approval as a cost objective for the project phase under 
consideration. It is based on detailed system and component design and takes into account 
all project objectives and deliverables. It replaces the classes of estimates formerly referred 
to as Class A or B. 


Indicative Estimate (I) - This is a low-quality order of magnitude estimate that is not 
sufficiently accurate to warrant Treasury Board approval as a cost objective. It replaces the 
classes of estimates formerly referred to as C or D. 


Financial Information page 21 of 33 


Preliminary Project Approval (PPA) - This defines Treasury Board’s authority to initiate a 
project in terms of its intended operational requirement, including approval of, and 
expenditure authorization for, the objectives of the project definition phase. Sponsoring 
departments and agencies are to submit for PPA when the project’s complete scope has been 
examined and costed, normally to the indicative level, and when the cost of the project 
definition phase has been estimated to the substantive level. 


Effective Project Approval (EPA) - Treasury Board’s approval of, and expenditure 
authorization for, the objectives of the project implementation phase. Sponsoring 
departments and agencies are to submit for EPA only when the scope of the overall project 
has been defined and when the estimates have been refined to the substantive level. 


Delegated Authority (DA) - Projects for which Treasury Board has delegated authority to the 
Department. 


Table 5.2: Details on Major Capital Project Spending 


Future 
Forecast Year 
Current Spending to Planned Planned Planned Spending 

Estimated March 31, Spending Spending Spending Requi- 
($ millions) Total Cost 2000 2000-01 2001-02 2002-03 rement 
Stewardship of National Heritage Places 
Northwest Territories 
Wood Buffalo Disease Exposed Bison 
Research (I-DA) 2.6 2.6 - - - - 
Tuktut Nogait West Development (S-DA) 5.) 23 1.0 - - 2.6 
Nunavut 
Sirmilik Development (S-DA) 6.0 0.3 0.8 0.9 0.9 3.1 
Yukon 
Vuntut Development (S-DA) 37 3h 9 - - - - 
British Columbia 
Gwaii Haanas Development (I-EPA) 20.0 16.9 I) Ie: = = 
Gulf of Georgia Cannery Restoration and 
Development (I-DA) 6.8 6.1 0.7 = = = 
Gulf of Georgia Cannery Fire Separation 
and Beetle Infestation 
(S-DA) 29 2.9 = = : 
Alberta 
Bar-U Ranch Site Development (I-DA) Su 37/ - - - = 
Manitoba 
Wapusk Development (S-DA) 3.8 2.8 0.5 0.3 0.2 - 
Wapusk Visitor Reception Centre (I-DA ) 3.0 - 1.8 N72 - 2 
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Future 


Forecast Year 
Current Spending to Planned Planned Planned Spending 
Estimated March 31, Spending Spending Spending Requi- 

($ millions) Total Cost 2000 2000-01 2001-02 2002-03 rement 
Ontario 
Bruce Peninsula Land Acquisition (I-DA) 13.5 6.2 0.4 0.3 0.3 6.3 
Bruce Peninsula Visitor Centre (I-DA) 5.4 0.1 0.4 2.9 2.0 - 
Trent-Severn Waterway Big Chute 
Recapitalization (I-DA) 3) 1.8 3.4 - - - 
Quebec 
Lachine Canal Enhancement: Heritage 
Commemoration (S-DA) 97 1.9 1.8 32) 1.3 1S) 
Lachine Canal Enhancement: Locks and 
Bridge Clearance (S-DA) 25S 11.8 2.0 6.5 0.5 PES) 
Fortifications de Québec Nouvelles casernes 
(S-EPA) 11.8 9.9 1.6 0.3 . - 
Fort Temiscamingue’s Implementation 
(S-DA) 4.6 2.9 0.9 0.8 - - 
Grosse fle & Irish Memorial Site 
Development (I-EPA) 20.8 17.6 1.9 0.8 0.5 - 
Saguenay Marine Park Development B23 24.2 2.0 Dal - 4.0 
(I-EPA) 
Manoir Papineau Development (I-DA) 4.9 4.2 0.3 0.4 - - 
Nova Scotia 
Halifax Defence Complex Georges Island 
Stabilization (S-DA) 3.9 Bad 0.7 - - - 
Fortress of Louisbourg Sprinkler System 
Replacement (I-DA) 72 3.6 0.9 0.9 0.8 1.0 
Grand Pré Visitor Centre (S-DA) 2.0 - 1.0 1.0 - - 
Newfoundland 
Red Bay Development (I-DA) 3.8 3.8 - - - - 
Gros Morne Discovery Centre (I-DA) 29) 4.6 0.7 - - = 
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Future 
Forecast Year 
Current Spending to Planned Planned Planned Spending 
Estimated March 31, Spending Spending Spending Requi- 
($ millions) Total Cost 2000 2000-01 2001-02 2002-03 rement 


Use and Enjoyment by Canadians 


Alberta 

Jasper Sewage Treatment Plant (S-DA) 11.0 1.0 5.6 4.3 - 0.1 
Banff and Jasper Icefields Parkway Repairs 

(I-PPA) 15.0 2.4 0.3 0.3 0.3 IB 
Saskatchewan 


Prince Albert National Park Waskesiu 


Sewage Treatment Plant (S-DA) Sh ILfl 0.1 2.0 0.5 - 
Quebec 

La Mauricie National Park - Park 

Enhancement (S-DA) 6.2 42 0.6 1.4 - - 
Chambly Canal Restoring of Lock 4 (S-DA) 2.0 1.8 0.1 0.1 . - 


New Brunswick 


Fundy Highway 114 Repavement (S-DA) Lae 5.4 1 Ne? 1.0 1.0 2.6 


Table 5.3: Summary of Transfer Payments 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 


($ thousands) 1999-2000 2000-2001 2001-2002 2002-2003 
Grants 

Stewardship of National Heritage Places B25 23 23 23 
Contributions 

Stewardship of National Heritage Places : 700 0 0 0 
Use and Enjoyment by Canadians 286 189 189 189 


Contributions from the New Parks and Historic 
Sites Account 


Stewardship of National Heritage Places 1,925 2,000 2,000 2,000 
Total Grants, Contributions and other Transfer 
Payments 6,134 2,212 2,212 2212 
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Table 5.4: Source of Re-spendable Revenues 


Forecast Planned Planned Planned 
Re-spendable Revenue (Revolving Funds) Revenues Revenues Revenues Revenues 
($ thousands) 1999-2000 2000-2001 2001-2002 2002-2003 
Parks Canada Revolving Funds 
Townsites 
Municipal Fees 3,844 3,844 3,844 3,844 
Subsidies 65223 6,223 6,223 6,223 
Hot Springs Revenues 4,251 4,424 4,424 4,424 
Golf Course Revenues 811 926 926 926 
Total Revolving Funds 155129 15,417 15,417 15,417 
Total Re-spendable Revenue 15,129 15,417 15,417 15,417 
Operational Revenues (Pursuant to section 20 of the Forecast Planned Planned Planned 
Parks Canada Agency Act) Revenues Revenues Revenues Revenues 
($ thousands) 1999-2000 2000-2001 2001-2002 2002-2003 
Parks Canada Program 
Rentals, lands, buildings and concessions 12,000 12,000 12,000 12,000 
Entrance Fees 28,000 27,900 28,400 28,500 
Recreational Fees 18,000 18,400 19,100 19,400 
Other Revenues 4,000 4,000 4,000 4,000 
Total Operational Revenues 62,000 62,300 63,500 63,900 
Total Revenues - Parks Canada Agency 77,129 Distal 78,917 T9317 
Table 5.5: Net Cost of Program For The Estimates Year 
Parks 
Canada 
($ thousands) Program 
Net Planned Spending 357,788 
Plus: Services Received without Charge 
Accommodation provided by Public Works and Government Services Canada (PWGSC) 8,903 
Contributions covering employees’ share of employees’ insurance premiums and expenditures paid by 
TBS 9,057 
Workman's compensation coverage provided by Human Resources Canada 400 
Salary and associated expenditures of legal services provided by Justice Canada 758 
19,118 
Less: Non-Re-spendable Revenue 0 
2000-2001 Net Cost of Program 376,906 
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Table 5.6: Enterprise Unit Revolving Fund - Statement of Operations 
Parks Canada Enterprise Unit Revolving Fund (1 


Forecast Planned Planned Planned 
($ thousands) 1999-2000 2000-2001 2001-2002 _ 2002-2003 
Re-spendable Revenue 5,062 5,350 5,350 5,350 
Expenses 
Operating: 
Salaries and employee benefits Dalal 2,158 2,158 2,158 
Depreciation 911 949 949 949 
Repairs and maintenance 205 205 205 205 
Administrative and support services 297 2977) 297 297 
Utilities, materials and supplies 509 509 509 509 
Marketing 242 242 242 242 
Interest 303 239 239 239 
Heritage Presentation 0 0 0 0 
4,578 4,599 4,599 4,599 
Surplus/(Deficit) 484 751 oil US 


(1) The Parks Canada Enterprise Unit comprises the Hot Springs and Highlands Links Enterprise Units 


Table 5.7: Enterprise Unit Revolving Fund - Statement of Changes In Financial 
Position 


Forecast Planned Planned Planned 

($ thousands) 1999-2000 2000-2001 2001-2002 2002-2003 
Surplus/(Deficit) 484 751 Je dal 
Add non-cash items: 

Depreciation/amortization 911 1,213 e213 213 

Others (defined) 
Investing activities: 

Acquisition of depreciable assets (922) (210) (210) (210) 
Cash surplus (requirement) 473 1,754 1,754 los 


Table 5.8: Enterprise Unit Revolving Fund - Projected Use of Authority 


Forecast Planned Planned Planned 
($ thousands) 1999-2000 2000-2001 2001-2002 2002-2003 
Authority * 8,000 8,000 8,000 8,000 
Drawdown 
Balance as at April | (6,168) (5,695) (3,941) (2,187) 
Projected surplus (Drawdown) 473 1,754 1,754 1,754 
5,695 3,941 2,187 433) 
Projected Balance at March 31 2,305 4,059 5,813 7,567 


* Note: $ 8 million is the maximum amount that may be drawn down from the CRF at anytime. 
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Table 5.9: Townsites Revolving Fund - Statement of Operations 
Parks Canada Townsites Revolving Fund 


Forecast Planned Planned Planned 
($ thousands) 1999-2000 2000-2001 2001-2002 2002-2003 
Re-spendable Revenue 10,067 10,067 10,067 10,067 
Expenses 
Operating: 
Salaries and employee benefits 3,061 3,061 3,061 3,061 
Depreciation 283)7. 2,875 2,975 2,975 
Repairs and maintenance 577 586 590 590 
Administrative and support services 125 130 138 133 
Utilities, materials and supplies 1,548 1,721 1,839 1,839 
Marketing 0 0 0 0 
Interest 370 590 880 880 
8,518 8,963 9,478 9,478 
Surplus / Deficit 1,549 1,104 589 589 


Table 5.10: Townsites Revolving Fund - Statement of Changes In Financial Position 


Forecast Planned Planned Planned 
($ thousands) 1999-2000 2000-2001 2001-2002 2002-2003 
Surplus/(Deficit) 1,549 1,104 589 589 


SS EEE EEE 
Add items not requiring use of funds: 


Depreciation/amortization 2,837 2,875 2,975 2,975 
Others (defined) 
Investing activities: 
Acquisition of depreciable assets (4,802) (4,395) (3,980) (3,980) 
Cash surplus (requirement) (416) (416) (416) (416) 


Table 5.11: Townsites Revolving Fund - Projected Use of Authority 


Forecast Planned Planned Planned 
($ thousands) 1999-2000 2000-2001 2001-2002 2002-2003 
Authority * 10,000 10,000 10,000 10,000 
Drawdown 
Balance as at April 1 (3,548) (3,964) (4,380) (4,796) 
Projected surplus (Drawdown) (416) (416) (416) (416) 
3,964 4,380 4,796 5) 72112) 
Projected Balance at March 31 6,036 5,620 5,204 4,788 


* Note: $ 10 million is the maximum amount that may be drawn down from the CRF at anytime. 
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Table 5.12: New Parks and Historic Sites Account - Source and Use of Funds 


Forecast Planned Planned Planned 
($ thousands) 1999-2000 2000-2001 2001-2002 2002-2003 
Sources of Funds 
from Payment Vote - 115 12,000 11,100 6,500 5,100 
from Sale of Lands and Buildings 94 1,700 1,000 200 
from General Donations 0 0 0 0 
Total 12,094 ~—:12,800 7,500 ~—~—~=«S,300 
Use of Funds 
for Capital Projects 7,569 8,200 2,900 700 
for Cost-Sharing Contributions 1,925 2,000 2,000 2,000 
for Planning and Negotiating of New Parks and Sites 2,600 2,600 2,600 2,600 
Total 12,094 12,800 7,500 5,300 
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Section VI: Other Information 


A: Statutes Relevant to the Parks Canada Agency 


Department of Canadian Heritage Act S,C..1995,¢..141 
Parks Canada Agency Act De 1998 e031 
Forestry Act R.S8..1985,C., F-30 


B: Statutes Administered in Whole or in Part by the Parks Canada 


Agency 

Heritage Railway Stations Protection Act R.S. 1985, c. 52 (4th Supp.) 
Historic Sites and Monuments Act R.S. 1985, c. H-4 
Mingan Archipelago National Park Act S.C. 1984, c. 34 
National Battlefields at Quebec Act S.C. 1907-08, cc. 57-58 
National Parks Act R.S. 1985, c. N-14 
Dominion Water Power Act R.S. 1985, c. W-4 
Department of Transport Act. R.S. 1985, c. T-18 
Federal Real Property Act Bi 991 e250 
Laurier House Act Rebl052¢4163 
Saguenay-St.Lawrence Marine Park oh Re ew Aa se wi 
Cultural Property Export and Import Act R.Sal985e0.51 


C: Regulations Currently in Force 

National Parks Aircraft Access Regulations 

National Parks Building Regulations 

National Parks Businesses Regulations, 1998 

National Parks Camping Regulations 

National Parks Cemetery Regulations 

National Parks Cottages Regulations 

National Parks Domestic Animals Regulations, 1998 

National Parks Fire Protection Regulations 

National Parks Fishing Regulations 

National Parks Garbage Regulations 

National Parks General Regulations 

National Parks Highway Traffic Regulations 

National Parks Lease and Licence of Occupation Regulations (1991) 
National Parks Signs Regulations 

National Parks Town, Visitor Centre and Resort Subdivision Designation Regulations 
National Parks Water and Sewer Regulations 

National Parks Wildlife Regulations 

Town of Jasper Streetworks Taxes Regulations 

Town of Jasper Zoning Regulations 

Wood Buffalo National Park Game Regulations 

Gros Morne Forestry Timber Regulations 

National Historic Parks General Regulations 

National Historic Parks Wildlife and Domestic Animals Regulations 
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National Historic Parks Order 

Historic Canals Regulations 

Heritage Railway Stations Regulations 
Dominion Water Power Regulations 
Cultural Property Export Control List 


D: Proposed Regulations 


Current Initiatives 


Mistorie Canamiveoulations- NeVvVisiOles en a tie cee ee to be in force in 2000 
Amendments to National Parks Fishing Regulations ........... to be in force in 2000 
Amendments to National Parks Highway Traffic Regulations .... to be in force in 2000 
Amendments to National Parks Water and Sewer Regulations .... to be in force in 2000 
Amendments to National Parks Business Regulations .......... to be in force in 2000 
National Parks Miscellaneous Amendment Regulations ......... to be in force in 2000 
Amendments to National Parks Fire Protection Regulations...... to be in force in 2000 
National Parks Wilderness Areas Declaration Regulations ....... to be in force in 2000 


New Regulations relating to activities within the Saguenay-St. Lawrence Marine Park 
Net kd Sah ge RSM eee eR SR SY PEE A cS to be in force in 2000 
Amendments to Contraventions Regulations.................. to be in force in 2000 


E: List of Publications 

Canada’s National Parks and National Historic Sites 

Parks Canada Guiding Principles 

Protected Areas - Vision for Canada 

Parks Canada into the Future 

State of the Parks 1997 Report 

Recognizing Canadian History - The Historic Sites and Monuments Board of Canada 
Policy on Federal Heritage Buildings 

Canadian Inventory of Historic Buildings 

What Are the Benefits of Canadian Heritage River Designation 

The Canadian Heritage Rivers System - Objectives, Principles and Procedures 
Annual Report 1998-99 - Canadian Heritage Rivers System 
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F: Parks Canada Agency Addresses and Information 


National Office 


Parks Canada 

Office of the Chief Executive Officer 
7th Floor, 25 Eddy Street 

Hull, Quebec 

K1A 0M5 

Tel.: (819) 953-3545 


Internet address: http://parkscanada.pch.gc.ca 


Western Canada 


Director General 

Western Canada 

Parks Canada 

#552, 220-4th Avenue S.E. 

Calgary, Alberta 

T2G 4X3 

Tel.: (403) 292-5592 Fax: (403) 292-8868 


Eastern Canada 


Director General 

Eastern Canada 

Parks Canada 

Historic Properties 

Upper Water Street 

Halifax, Nova Scotia 

B3J 1S9 

Tel.: (902) 426-4845 Fax: (902) 426-1378 
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Part Ill - Report on Plans and Priorities 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. This 
request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the House of 
Commons by the President of the Treasury Board, consist of three parts: 


Part I — The Government Expenditure Plan provides an overview of federal spending and summarizes both the relationship of 
the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part Il — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending authorities 
(votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these votes to enable the 
government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently on or before 1 March. 


Part II - Departmental Expenditure Plans which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency (excluding 
Crown corporations). These reports provide increased levels of detail on a business line basis and contain information on 
objectives, initiatives and planned results, including links to related resource requirements over a three-year period. 

The RPPs also provide details on human resource requirements, major capital projects, grants and contributions, and net 
program costs. They are tabled in Parliament by the President of the Treasury Board on behalf of the ministers who preside 
over the departments and agencies identified in Schedules I, I.1 and II of the F’ inancial Administration Act. These documents 
are to be tabled on or before 31 March and referred to committees, which then report back to the House of Commons 
pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover the most 
recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board on behalf of the 
ministers who preside over the departments and agencies identified in Schedules I, I.1 and II of the Financial Administration 
Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource allocation 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achieved 
in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and 
management of public funds. 


© Her Majesty the Queen in Right of Canada, represented by 
the Minister of Public Works and Government Services, 2000 


Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing (PWGSC) 
Ottawa, Canada K1A 0S9 


Telephone: 1-800-635-7943 
Internet site: http://publications.pwgsc.gc.ca 


Catalogue No. BT31-2/2001-III-86 


ISBN 0-660-61208-9 


Patented 
Medicine Prices 
Review Board 


2000-2001 


Estimates 
A Report on Plans and Priorities 


Approved 


dcnaee biel 


Minister of Health Canada 


oh 


= 


on py - 7 
OL. 


= 


= —o Tonio De 


tow » ee 


-biaedt reieh 


oa T _ aol 


a oer a ne a Th 
‘ - — 
ae = Lp=¢@ 
_ - 
a 
y _ co 
@ 
oe 
° 2 j 
> <e 
«. 


Table of Contents 


Section I: Chairperson’s Message ....................... 0000.00 cece 1 
SOCtON TP OVETVIOW se ve tse eee eee SARE ee eer en ee ae 3 
A. Mandate, Roles and Responsibilities ......................00..0. 3 
B. ProgranyObjJeCiver. ete eee atte ee con eel. ee ee eee 4 
C. External Factors Influencing the PMPRB ........................ 4 
D Planned "Spending mr. eet wn ec oe ae eee eee a ee ff 
E VVOrKiOad PreSSUros INCr@AaSCS? tte. strc o.9 cer iy set Meeuanie emame a ani va a 7 
Section Ill: Plans, Results and Resources ..........................-0040.. 9 
A. Net Planned Spending and Full Time Equivalents (FTE) ............ se) 
B. BUSINESS: LING OVIECIVE’ so a eae ents ee ne ee 9 
& BUSINESS LING WEsCHOUOM, os te cteae aerate oes elute oe niet ete Maen oe ae S) 

fe) Key Results Commitments, Planned Results, Related Activities and 
FRESOUN COS ee erte eater rere te aris uh ia eerie CoRR TS ROO Be UR Seo fe hes oe a 
section lV. Financial nformavion.6 se eee oe ee nc in ret. 19 
Table 4.1 Source of Non-respendable Revenue.................... 15 
Table 4.2: Net Cost of Program for the Estimates Year .............. 15 
section V-~ Other Information”. wate’ catty wc re oe meme: cheer Gre Ae 
EiSting:ol Board MOM belSans cn wre ret a oe nee ere crane et ils 


Statutory Annual Reports and Other PMPRB Reports................... ile 


é (aT 4, eaten omit ua bok grinned OAK | 


8 . _ J enibegtO enti gine a ; 
p . aretgne@ad eWlestimG 2 
lope “katte train? attveas Sane 2teamniemm5} ativan VaM,, 0 
,  zeauceeh : 
n ; wctkennarnl faianenta (Vi noitsee. —~ | 
i - are sHlibnages to to arwoe rR emet : . 
4 tooy eetantts? etal magerT io oo eM SF Brea ; 
anteanctni a8 Vaolost | 


. Sete ipod % ptr 
at; eioqull 4P4M9 weg bos cro? levioné (wate 


Section | 
Chairperson’s Message 


The Patented Medicine Prices Review Board (PMPRB) is an independent, quasi-judicial 
tribunal created by Parliament as a result of revisions to the Patent Act in 1987 (Bill C-22) 
which increased patent protection for pharmaceutical products. The PMPRB represents 
a strategic component of federal policy to balance consumer protection and affordable 
health care with the trade and industrial development objectives of pharmaceutical patent 
legislation. 


The PMPRB has a quasi-judicial role, established by legislation, to hold public hearings and 
make remedial orders when it finds a patentee has been selling a patented drug at an 
excessive price. It has been able to fulfil its mandate through an active policy to promote 
and encourage voluntary compliance with the Act. 


In 1999, the Board commenced proceedings involving the price at which Hoechst Marion 
Roussel Canada Inc. (HMRC), has been selling the nicotine patch Nicoderm in Canada. 
The Board heard two motions by HMRC that the Board does not have jurisdiction in this 
matter. The Board dismissed the first motion, now the subject of an application in the 
Federal Court for judicial review; a decision on the second motion was reserved at the time 
of this report. 


In the 2000-01 fiscal year, the PMPRB will continue to implement the Road Map for the 
Next Decade, which was released in September 1998, and the recommendations in the 
1998 report of the Auditor General of Canada. 


The federal Minister of Health, in collaboration with his provincial and territorial 
counterparts, has requested the PMPRB to undertake studies of the drug price trends and 
cost drivers of publicly funded drug benefit plans. Subsequently, the PMPRB entered into 
a memorandum of understanding with the Minister of Health to provide reports on a regular 
basis until 2001-2002. 


The PMPRB has an important role to play in our health care system to assure Canadians 
that manufacturers do not charge excessive prices for patented drugs. 


Robert G. Elgie 
Chairperson 
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A. 


Section II 
Overview 


Mandate, Roles and Responsibilities 


The Patented Medicine Prices Review Board (PMPRB) is an independent, quasi- 
judicial body created by Parliament as a result of revisions to the Patent Act in 
1987 (Bill C-22) which increased patent protection for pharmaceutical products. 
The PMPRB represents a strategic component of federal policy to balance 
consumer protection and affordable health care with the trade and industrial 
development objectives of pharmaceutical patent legislation. 


Subsequent revisions to the Patent Act in 1993 (Bill C-91) further increased 
patent protection for pharmaceutical products by eliminating compulsory 
licencing. The amendments also gave the PMPRB increased remedial powers 
and shifted ministerial responsibility for the PMPRB to the Minister of Health. 
Prior to that, responsibility for the PMPRB rested with the Minister of Consumer 
and Corporate Affairs (now the Minister of Industry), who has overall 
responsibility for the Act. 


PMPRB’s Mandate. . . 


Regulatory To protect consumer interests and contribute 
to Canadian health care by regulating the 
maximum prices charged by manufacturers 
of patented medicines to ensure that they are 
not excessive. 


Reporting To report annually to Parliament on: 

1. its price review activities 

2. the price trends of all medicines 

3. the ratio of research-and-development 
expenditures to sales revenues for 
individual patentees and for all 


pharmaceutical patentees in Canada. 
Inquiry To inquire into any matter which may be 
referred to it by the Minister of Health. 


The PMPRB’s jurisdiction includes both prescription and non-prescription 
patented medicines sold in Canada for human and veterinary use. The price 
reviewed by the PMPRB is the price at which the manufacturer sells the product 
to wholesalers, hospitals or pharmacies. On average, the manufacturers’ selling 
price represents approximately 63% of the total cost of a prescription medicine. 
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The PMPRB’s jurisdiction includes patented medicines marketed or distributed 
under voluntary licences. The Board has no authority over the prices of non- 
patented drugs, including generic drugs sold under compulsory licences, and 
does not have jurisdiction over prices charged by wholesalers or retailers nor 
pharmacists’ professional fees. 


The PMPRB promotes Canadians’ access to needed medications by ensuring 
that prices of patented drugs are not excessive. Among other things, it has the 
authority to order, following a public hearing, reductions in the prices of patented 
medicines and measures to offset excess revenues received by patentees. 


The Board consists of not more than five members who serve on a part-time 
basis, appointed by the Governor-in-Council, including a Chairperson and Vice- 
Chairperson. The Chairperson is designated under the Patent Act as the Chief 
Executive Officer of the PMPRB with the authority and responsibility to supervise 
and direct its work. The Executive Director manages the work of the staff. 


B. Program Objective 


The objective is to protect consumer interests and contribute to Canadian health 
care by ensuring that prices charged by manufacturers of patented medicines 
are not excessive. 


Cy External Factors Influencing the PMPRB 


Increases in Drug Utilization and Expenditures 


Health Canada and the Canadian Institute for Health Information (CIHI) have 
reported that expenditures on pharmaceuticals have increased significantly in 
Canada over the past decade, faster than the other major components of health 
spending. These increases are believed to result in part from the increasing 
numbers of new drugs on the market and increased utilization of drugs. CIHI 
has estimated that drug expenditures increased 5.1% in 1999. 


Sales by manufacturers of patented drugs, which are subject to the PMPRB’s 
jurisdiction, have grown much faster. In 1998, total sales of patented drugs 
increased 19% to $4.3 billion. There were 1,012 patented drug products under 
the PMPRB’s jurisdiction in 1998, an increase of 32% since 1992. These 
increases have contributed to the workload pressures on the PMPRB. 


The significant increases in drug expenditures, and a desire to control costs, 


have contributed to the increased concerns of Ministers of Health in Canada and 
other stakeholders as documented in the Road Map for the Next Decade. 
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Implementation of the Road Map for the Next Decade ' 


The PMPRB published its Road Map for the Next Decade in September 1998, 
following a year of public consultations on how it fulfills its mandate. The Road 
Map summarized stakeholders’ concerns and set out a multi-year action plan to 
deal with them. 


The implementation of the Road Map was a priority for the PMPRB in 1999-2000 
and will continue to be a priority. 


In February 1999, the Board created a Working Group on Price Review Issues.” 
The mandate of the Working Group is to review, analyse and provide reports for 
the Board’s consideration on: 


> use of U.S. Department of Veterans Affairs (DVA) formulary prices in 
international price comparisons; 

> the price review process for new patented drug products; and 

> category 3 drug prices. 


The Working Group presented its report to the Board on the first issue, the use 
of U.S. DVA prices, in September. Following further public consultation, the 
Board has accepted the Working Group’s recommendation to include the U.S. 
Federal Supply Schedule prices when calculating U.S. prices. 


In addition, during the span of the PMPRB’s planning cycle, 2000-01 to 2002-03, 
the Board intends to commence a review of the Guidelines with respect to 
Category 2 drugs. The schedule for this work is yet to be determined. 


The Working Group is one example of the commitments made by the Board in 
its Consultation Policy’ in 1998. In addition, in response to recommendations 

from stakeholders and the Auditor General, the Board has taken a number of 

initiatives to enhance its public communications. 


The Road Map for the Next Decade is available on the PMPRB web site: www.pmoprb- 
cepmb.gc.ca, under Publications, or by calling 1-877-861-2350 (toll-free). 


The Working Group consists of 12 members, representing the provincial ministers of 
health, consumer groups (including, seniors, health associations, and the medical 
profession) and the pharmaceutical industry. 


The Consultation Policy is available on the PMPRB web site: www.pmprb-cepmb.gc.ca, 
under Publications, Road Map for the Next Decade, or by calling 1-877-861-2350 (toll- 


free). 
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Federal/Provincial/Territorial Analysis and Reporting Relating to 
Pharmaceutical Prices 


In April 1996, a Federal/Provincial/Territorial (F/P/T) Task Force on 
Pharmaceutical Prices was established by the Ministers of Health as part of their 
initiative to examine drug costs. The Task Force was directed to define the 
scope of drug price issues, and to identify and assess potential initiatives to 
address concerns. 


In 1999, the Task Force completed its examination of price and expenditure 
trends, price levels, and cost drivers as they relate to prescription drugs 
reimbursed under six provincial drug plans (British Columbia, Alberta, 
Saskatchewan, Manitoba, Ontario and Nova Scotia). The PMPRB staff provided 
expert assistance to this work. 


At their meeting in September 1999, F/P/T Ministers of Health approved a 
recommendation that the Federal Minister of Health, in collaboration with his 
provincial/territorial counterparts, request the PMPRB to undertake the price and 
cost driver analysis of drug benefit plans for all provinces and territories. 


Subsequently, the PMPRB entered into a memorandum of understanding with 
the Minister of Health to provide a detailed analysis and report of expenditure 
trends, price levels and cost drivers facing public drug benefit plans as well as 
interprovincial price comparison analysis. The PMPRB was allocated 5 FTEs 
and $1.5 million over a 2% year period ending March 31, 2002 to complete this 
project. 


Audit by the Auditor General 


In 1998, the Auditor General performed a thorough audit of the Board and tabled 
a report to Parliament on all aspects of its operations. The Board responded 
positively to the Auditor General's recommendations. Progress has been made 
on the recommendations and the Board will continue this work over the next few 
years. 
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D. Planned Spending 


The Planned Spending table summarizes the Main Estimates, Budget and other 
associated adjustments to arrive at the total planned spending requirements for the 
PMPRB. It also identifies planned FTE levels over the planning period. 


Table 2.1 Patented Medicine Prices Review Board - Planned Spending 


Forecast** Planned** Planned** Planned 
(thousands of dollars) Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 


Budgetary Main Estimates (gross) Jy Gi tile 8) 


Non-budgetary Main Estimates (gross) 


Less: Respendable revenue 

Total Main Estimates 3,161.0 

Adjustments 599.6 

Net Planned Spending "37600 3,711.0 
Less: Non-respendable revenue’ Sees} 


Plus: Cost of services received without 648.0 636.1 
charge 


Net Cost of Program 4,341.3 4,347.1 


Full Time Equivalents | 865] so] 9.0] 34.0 


a Reflects the best forecast of total planned spending to the end of the fiscal year. 
Includes funding allocated in the MOU with the Minister of Health - see p. 6 


E. Workload Pressures/Increases 


Since 1992, the number of patented drugs under the PMPRB’s jurisdiction has 
increased by 32%, from 765 to 1,012. In addition to the increased number of 
patented drugs being reviewed, patentees have become more sophisticated in their 
approach to the price review process. This has resulted in more creative and 


The money reported as non-respendable revenue (NRR) does not represent revenues 
generated by the PMPRB. This money includes payments made by patentees to the 
Government of Canada through Voluntary Compliance Undertakings (VCUs) or Board 
orders to offset excess revenues. 
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and complex submissions by patentees in an attempt to justify their prices. 
These submissions often involve scientific, pharmacoeconomic and jurisdiction 
issues as seen in the current hearing in the matter of Hoechst Marion Roussel 
Canada Inc. and the price of Nicoderm. These trends are expected to continue 
to challenge the PMPRB's limited resources. 


To maintain its program integrity, the Board must be able to continue to respond 
to changes in the environment and to make the changes necessary. It is 
essential to the integrity of the price review program that the Board continue the 
implementation of the Road Map and the recommendations of the Auditor 
General. The PMPRB intends to follow through with the ongoing process of 
building a more open, transparent and accountable approach to the price review 
process in 2000 and beyond through increased consultations. The success of 
this process is largely dependent on stakeholder participation and on the 
PMPRB’s ability to help defray costs. The PMPRB is seeking ways and means 
to address these pressures to ensure the continued success of its program in 
future years. 
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Section Ill 
Plans, Results and Resources 


A. Net Planned Spending and Full Time Equivalents (FTE) 


The following table displays resources and FTEs for the current financial year, the 
estimates year, plus two subsequent years. 


Table 3.1 Net Planned Spending ($ thousands) and Full Time 
Equivalents (FTE) 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 


1999-2000 2000-2001 2001-2002 2002-2003 


GAYA SOM oi 3,711.0 Sid) 3,198.0 
i ce ea lec and" 


‘* — Reflects the best forecast of total planned spending to the end of the fiscal year. 


B. Business Line Objective 


The PMPRB has one business line which matches its program. The business line 
objective is to protect consumer interests and to contribute to Canadian health care 
by ensuring that the prices charged by manufacturers of patented medicines are not 
excessive. 


C. Business Line Description 
The PMPRB receives information on the prices charged by manufacturers of 
patented medicines in Canada, analyzes the data and takes action, when required, 
to reduce prices which are, in the opinion of the Board, excessive. Price reductions 
are accomplished through: 
> voluntary action taken by the patentees: 


» formal Voluntary Compliance Undertakings (VCUs) to lower prices and 
offset excess revenues; or, 


> following public hearings in which prices are found to be excessive, through 
the issuance of remedial orders. 
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The PMPREB relies on voluntary compliance wherever possible since it is more 
effective, less time consuming, and less costly to all parties. Voluntary 
compliance by patentees is facilitated by published Guidelines intended to assist 
companies in setting prices that are not excessive. The Guidelines, which are 
based on the legislation and regulations, were developed in consultation with 
stakeholders including the provincial and territorial ministers of health, consumer 
groups, various associations of health professionals and the pharmaceutical 
industry. 


Under the Patent Act, the Board is required to consider the prices of medicines 
in other countries, the prices of other medicines in the same therapeutic class, 
changes in the Consumer Price Index (CPI), and other factors when assessing 
whether or not the price of a medicine is excessive. The Act allows the Minister 
of Health, in consultation with provincial ministers of health and others, to make 
regulations regarding additional factors the Board shall take into consideration in 
determining if a price is excessive and to assign additional powers to the 
PMPRB. Furthermore, it authorizes the Minister of Health to require the Board to 
conduct inquiries into matters as determined by the Minister. 


The PMPRB also reports to Parliament on the price trends of all medicines and 


on the ratios of pharmaceutical research and development expenditures to sales 
for the patented pharmaceutical industry and individual patentees in Canada. 
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Financial Information 


Table 4.1 Source of Non-respendable Revenue 


Forecast Planned Planned 
(thousands of dollars) Revenue Revenue Revenue 
1999-2000 2000-2001 2001-2002 


Patented Medicine Prices Review 
Board 


Source of non-respendable revenue: 


Voluntary Compliance Undertaking 


Total Non-respendable Revenue 


Plus: Services Received without Charge 

Accommodation provided by Public Works and Government 
Services Canada (PWGSC) 

Contributions covering employee’s share of employees’ 
insurance premiums and expenditures paid by the TBS 


Less: Non-respendable Revenue 


2000-2001 Net Cost of Program 


Section IV 


Planned 
Revenue 
2002-2003 


(Financial Information) 
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Section V 
Other Information 


Listing of Board Members 
The Patented Medicine Prices Review Board consists of no more than five part-time 
members appointed by the Governor-in-Council. As of February 15, 2000 the Board 
members were: 
Chairperson: 
Robert G. Elgie, LL.B., M.D., F.R.S.C.(C) 
Vice-Chairperson: 
Réal Sureau, FCA 
Members: 
Ysolde Gendreau, B.C.L., LL.B., LL.M., Ph.D. 


Anthony Boardman B.A.(hons.), Ph.D. 
Ingrid S. Sketris, Bsc (Phm), Pharm.D., MPA(HSA) 


Statutory Annual Reports and Other PMPRB Reports 
ANNUAL REPORT Series (1989 to 1998) 
NEWSletter Series (1997 to 2000) 
BULLETIN Series (1988 to 1996) 
MOST RECENT PUBLICATIONS 


» Road Map for the Next Decade, Report on the PMPRB’s Public Consultations, 
September 1998 


» $§-9811: Trends in Patented Drug Prices 

» $§-9812: Verification of Foreign Patented Drug Prices 

>» $§-9813: Purchasing Power Parities and International Comparisons of 
Patented Medicine Prices 

» $§-9914: Top Selling Non-patented Single Source Drug Products, 1996: 


International Price Comparison 


» Corporate Brochure - Controlling the Prices of Patented Medicines in Canada 
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Ressources 
(milliers de dollars) 


Principaux Résultats prévus Activités connexes 


engagements 


> Rapport complet sur : 
- le rapport entre les depenses en 
R-D et les ventes des titulaires de 
brevet et de l'industrie dans son 
ensemble, selon les 
renseignements fournis par les 
titulaires de brevet; 


Information sur les 
fonds que les titulaires 
de brevet investissent 
dans la recherche et le 
développement au 
Canada. 


> Analyser : 
- les fonds que les titulaires de 
brevet et l'industrie investissent 
dans la R-D comparativement a 
leurs ventes, selon les données 
fournies par les titulaires de 
brevet; 


- les dépenses en R-D par endroit 
et d’aprés le genre de recherche. 


- dépenses en R-D par endroit et 
d’aprés le genre de recherche. 


> Poursuivre les consultations avec 
un échantillon représentatif des 
intervenants. 


Poursuite de la mise en oeuvre du 
Guide pour la prochaine 
décennie’. 


Organisme public plus 
responsable et d’une 
plus grande 
transparence 
valorisant de maniere 
évidente la politique 
canadienne sur 
l'industrie 
pharmaceutique. 


» Répondre aux recommandations 
du Vérificateur général. 


eS 


i On peut se procurer Le Guide pour la prochaine décennie sur le site Web du CEPMB 4a |’adresse www.pm rb-cepmb. 
la rubrique "Publications", ou en composant sans frais le 1-877-861-2350. 


(S9]8A81q SjUsUeDIPa sep xd NP UsWeX~a,p |IBSUOD) pL 


Principaux Résultats prévus 
engagements 


Information sur les >» Rapport complet sur : 

tendances des prix de - les tendances des prix des 

tous les médicaments fabricants et les ventes de 

au Canada. produits pharmaceutiques 
brevetés;: 


- les tendances des prix des 
fabricants pour tous les produits 
pharmaceutiques brevetés ou non; 


- les prix des médicaments 
brevetés pratiqués au Canada et 
ailleurs dans le monde. 


Rapport détaillé sur les tendances 
a l’€gard des dépenses, le niveau 
des prix et les générateurs de coit 
des régimes publics 
d’assurance-médicaments?. 


Rapport détaillé comparant les 
prix dans les provinces®. 


5 


6 


Activités connexes Ressources 


> Analyser : 


- les tendances des prix des 
fabricants et les ventes de 
produits pharmaceutiques 
brevetés; 


- les tendances des prix des 
fabricants pour tous les produits 
pharmaceutiques brevetés ou non; 


- les prix des médicaments 
brevetés au Canada et ailleurs 
dans le monde. 


Analyser les tendances a l'égard 
des dépenses, le niveau des prix 
et les générateurs de coiit des 
régimes public 
d’assurance-médicaments. 


Comparer le prix des 
médicaments dans les provinces. 


Conformément au protocole d’entente que le CEPMB a signé avec le ministre fédéral de la Santé. 


Conformément au protocole d’entente que le CEPMB a signé avec le ministre fédéral de la Santé. 


(seounossas ja s}e}|NSaJ ‘SUe}d) 


el 


Principaux 
engagements 


Assurance que les prix 
des fabricants de 
médicaments brevetés 
vendus au Canada ne 
sont pas excessifs. 


Résultats prévus 


> 


> 


Les prix des médicaments brevetés, 
nouveaux et existants, vendus au 
Canada, fixés par les fabricants se 
situent dans les limites prescrites 
par les Lignes directrices sur les prix 
excessifs (les Lignes directrices). 


Mesures d’exécution selon la Lo/ sur 
les brevets quand les prix semblent 
excessifs. 


Variation annuelle en pourcentage 
de |I'Indice du prix des médicaments 
brevetés (IPMB) ne dépassant pas 
la variation annuelle en pourcentage 
de l'Indice du _ prix a la 
consommation (IPC). 


Les prix des médicaments brevetés, 
nouveaux et existants, fixés par les 
fabricants ne sont pas plus élevés 
que dans les autres pays. 


Activités connexes 


> 


> 


> 


Examiner tous les prix des 
fabricants de médicaments 
brevetés vendus au Canada. 


Comparer la variation annuelle en 
pourcentage de |’IPMB a celle de 
lIPC. 


Comparer les_ prix des 
médicaments brevetés, nouveaux 
et existants, vendus au Canada a 
celui des médicaments vendus 
dans les autres pays. 


Ressources 
milliers de dollars 
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Privy Council Office 


2000-2001 
Estimates 


Part Ill - Report on Plans and Priorities 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. This 
request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the House of 
Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the relationship of 
the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending authorities 
(votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these votes to enable the 
government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently on or before 1 March. 


Part III - Departmental Expenditure Plans which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency (excluding 
Crown corporations). These reports provide increased levels of detail on a business line basis and contain information on 
objectives, initiatives and planned results, including links to related resource requirements over a three-year period. 

The RPPs also provide details on human resource requirements, major capital projects, grants and contributions, and net 
program costs. They are tabled in Parliament by the President of the Treasury Board on behalf of the ministers who preside 
over the departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents 
are to be tabled on or before 31 March and referred to committees, which then report back to the House of Commons 
pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover the most 
recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board on behalf of the 
ministers who preside over the departments and agencies identified in Schedules I, I.1 and II of the Financial Administration 
Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource allocation 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achieved 
in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and 
management of public funds. 


© Her Majesty the Queen in Right of Canada, represented by 
the Minister of Public Works and Government Services, 2000 


Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing (PWGSC) 
Ottawa, Canada K1A 0S9 


Telephone: 1-800-635-7943 
Internet site: http://publications.pwgsc.gc.ca 


Catalogue No. BT31-2/2001-III-58 


ISBN 0-660-61186-4 
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A. Prime Minister’s Message 


As we move forward into the new century, Canadians can look with pride on 
Canada’s success. We have a dynamic economy, a strong and democratic society, and a 
sense of community. Canadians enjoy expanding opportunities and increasing choices. 
We are respected members of the international community and recognized throughout the 
world for our quality of life. 


The Government of Canada is committed to building on the strong foundations 
established during the past one hundred years to ensure that Canada remains a strong and 
united country and one of the best places in the world to live. 


In this regard, through the Speech from the Throne of the fall of 1999, the 
Government set out a comprehensive strategy to achieve a higher quality of life for all 
Canadians by: 
¢ developing our children and youth; 
¢ building a strong and dynamic economy; 
¢ strengthening health and quality care for Canadians; 

* ensuring the quality of our environment; 

* building stronger communities; 

¢ strengthening the relationship with Canada’s Aboriginal peoples; and 
¢ advancing Canada’s place in the world. 


Realizing this goal will require national will, partnerships and collaboration with all 
aspects of Canadian society. 


To meet this ambitious agenda, I will continue to rely on the advice and support of 
the Privy Council Office. I am confident that the Public Service of Canada will continue 
to serve Canadians by providing quality services and programs. 


I am pleased to present the 2000-2001 Report on Plans and Priorities for the Privy 


Council Office. This report highlights the policy objectives and relates business lines and 
plans to achieve of those objectives. 


Privy Council Office } 


B. Management Representation 
Report on Plans and Priorities 2000-2001 


I submit, for tabling in Parliament, the 2000-2001 Report on Plans and Priorities (RPP) 
for the Privy Council Office. 


To the best of my knowledge the information: 


¢ Accurately portrays the department’s mandate, priorities, strategies and planned 
results of the organization; 


¢ Is consistent with the disclosure principles contained in the Guidelines for 
Preparing a Report on Plans and Priorities; 


¢ Is comprehensive and accurate; and 


¢ Is based on sound underlying departmental information and management 
systems. 


I am satisfied as to the quality assurance processes and procedures used for the RPP’s 
production. 


The Planning and Reporting Structure (PRAS) on which this document is based has been 
approved by Treasury Board Ministers and is the basis for accountability for the results 
achieved with the resources and authorities provided. 


el Cappe 
Clerk of the Privy Council and Secretary to the Cabinet 
March 2000 
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A. Mandate, Roles and Responsibilities 


The Queen’s Privy Council for Canada was established through the Constitution Act, 
1867 to advise and assist the Queen’s representative, the Governor General. The Cabinet, 
which acts formally as the Privy Council, carries out this role. 


The Privy Council Office (PCO) also came into being at Confederation. As the 
Prime Minister’s department, PCO provides non-partisan advice on Government policies 
and priorities, and on the Government’s organization and its relations with Parliament, 
the provinces, and other institutions. PCO also advises on the breakdown of 
responsibilities among Ministers, appointments of Deputy Ministers, and on special 


matters, such as national security. As well, PCO is the secretariat for the Cabinet and 
various committees. 


The Prime Minister’s Deputy Minister has carried the title Clerk of the Privy 
Council since 1867. A second title, Secretary to Cabinet, was added in 1940. Changes to 
the Public Service Employment Act in 1992 brought a third title, Head of the Public 
Service, and responsibility for the quality of Public Servants’ work. 

The department’s Program, called the Privy Council Office Program, comprises five 
business lines: Office of the Prime Minister, Ministers’ Offices, Privy Council Office, 
Commissions of Inquiry, Task Forces and Others and Corporate Services. See Figure 1. 


Figure 1: Departmental Structure 
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Privy Council Office D 


The Office of the Prime Minister Business Line is under the direction of the Prime 
Minister’s Chief of Staff. 


The Ministers’ Offices Business Line consists of four Ministers’ offices (see 
Figure 2). An executive assistant to each Minister is responsible for the management of 


each office. 


Figure 2: Ministers’ Offices Business Line Organization Chart 


Prime Minister 


Deputy Prime Minister 
Hon. H. Gray 


President of the Queen's 
Privy Council for Canada 
and Minister of 
Intergovernmental Affairs 
Hon. S. Dion 


Secretaries of State: 

* Children and Youth (Hon. E. Blondin-Andrew) 

* Asia-Pacific (Hon. R. Chan) 

* Science, Research and Development (Hon. G. Normand) 

* Western Economic Diversification; Francophonie (Hon. R. Duhamel) 

* Multiculturalism; Status of Women (Hon. H. Fry) 

* Latin America and Africa (Hon. D. Kilgour) 

¢ International Financial Institutions (Hon. J.S. Peterson) 

¢ Amateur Sport (Hon. D. Coderre) 

* Rural Development; Federal Economic Development Initiative for 
Northern Ontario (Hon. A. Mitchell) 


(Includes those Secretaries of State whose salaries are paid by PCO.) 


Minister of State and 
Leader of the Government 
in the House of Commons 

Hon. D. Boudria 


Leader of the Government 
in the Senate 
Hon. B. Boudreau 


The Privy Council Office Business Line constitutes the core component of the 
Privy Council Office Program (see Figure 3). The Clerk of the Privy Council and 
Secretary to the Cabinet is accountable for the management of this business line and 
reports directly to the Prime Minister. 
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Figure 3: Privy Council Office Business Line Organization Chart 


Associate Secretary to 
the Cabinet and Deputy 
Clerk of the Privy Council 


Clerk of the Privy Council |} 


Deputy Minister 
(Intergovernmental 


i and Secretary to 
Affairs) 7 


the Cabinet 


Deputy Secretary to 
the Cabinet 
(Operations) 


Deputy Secretary to 
the Cabinet 
(Plans and Consultation) 


Deputy Secretary to 
the Cabinet 
(Security and Intelligence) 


Deputy Clerk of the 
Privy Council and 
Counsel 


Assistant Secretary to 
the Cabinet 
(Management Priorities and . 

Senior Personnel 


Foreign Policy Advisor to the 
Prime Minister and Assistant 
Secretary to the Cabinet 

(Foreign and Defence Policy) 


Presently, the Commissions of Inquiry, Task Forces and Others Business Line 
consists of the Indian Specific Claims Commission and the Policy Research Initiative. 


. The Indian Specific Claims Commission was originally established by Order in 
Council P.C. 1991-1329, dated July 15, 1991. A revised mandate was established by 
order in Council P.C. 1992-1730 on July 17,1992. Two co-chairpersons are responsible 
for the management of this commission of inquiry. 


The Policy Research Initiative was created in the summer of 1997 to facilitate the 
development of the knowledge base needed to address the increasingly complex, cross- 
cutting challenges that will face Canada and Canadians in the future. The Policy Research 
Initiative is an independent organization that receives administrative support from the 
Privy Council Office. A steering committee, led by two Deputy Minister Co-Chairs, 
oversees this initiative. 


The Corporate Services Business Line consists of Administration, Financial 
Services, Informatics and Technical Services, Corporate Information Services, Human 
Resources and Access to Information and Privacy (see Figure 4). The Assistant Deputy 
Minister, Corporate Services is responsible for the management of this business line. 
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Figure 4: Corporate Services Business Line Organization Chart 


Assistant Deputy Minister 
(Corporate Services) 


Director 7 Director _ : 
Administration Financial Services 
Director 


Director : . 
infogoacs & Technical |. Corporate Information 


Director 
Human Resources 


& Privacy 


B. Departmental Objective 


The strategic objective of the Privy Council Office Program is to provide for the 
operation and support of the central decision-making mechanism of the Government. 


C. External Factors Influencing the Department 


The Privy Council Office is a unique organization in the Government in that it 
serves as both the Cabinet Secretariat and the Prime Minister’s source of advice on a 
broad range of policy and operational issues, and matters relating to the management of 
the federation. In carrying out these duties, PCO must take into account a wide variety of 
public policy considerations and external factors. 


Most importantly, PCO must provide strategic, non-partisan advice to the Prime 
Minister and the Cabinet. As a result, PCO must be well-attuned to Canadians’ priorities 
when it undertakes policy analysis and provides counsel. This requires that PCO balance 
diverse and, at times, competing interests. 


The emerging global marketplace offers an enormous opportunity to create more 
Canadian jobs, more Canadian growth and more Canadian influence in the world. Within 
this context, PCO must continue to provide accurate, sensitive and timely advice on key 
regional, national and international issues affecting the country. 


In examining these issues, assessing their implications, and developing advice for 
the Prime Minister and Cabinet, PCO works collaboratively with other federal 
departments and agencies, as well as with provincial and territorial governments, and the 
private and voluntary sectors. 
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D. Departmental Planned Spending 


Forecast Planned Planned Planned 

(thousands of dollars) Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 
Budgetary Main Estimates (gross) 81,603 95,035 93,234 85,980 
Non-Budgetary Main estimates (gross) - - - - 


Less: Respendable revenue - = : : 


Total Main Estimates 81,603 95,035 93,234 85,980 
Adjustments ** 7,921 - - - 
Net Planned Spending ; 89,524 * 95,035 93,234 85,980 
Less: Non-respendable revenue 500 525) 525 525 
Plus: Cost of services received without charge 8,969 Waseuil T2827, 7,622 
Net Cost of Program 97,993 102,347 100,536 93,077 


Full Time Equivalents 


* Reflects the best forecast of total net planned spending to the end of the fiscal year. 


** Adjustments are to accommodate approvals obtained since the Annual Reference Level Update (ARLU) 
exercise and to include Budget initiatives. 
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This section explains the specific results that the Privy Council Office Program 
expects to deliver over the planning period, the strategy we plan to use as well as the 
associated costs. 


Although the information is presented by Business Line, the level and focus of the 
information displayed for each of them will vary in accordance with their specific nature. 


For instance, the core of the information contained in this section will be 
concentrated in two Business Lines: the Privy Council Office Business Line and the 
Corporate Services Business Line since they represent the core components of the Privy 


Council Office Program. 
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Privy Council Office 


Business Line I — Office of the Prime Minister 


A. Net Planned Spending (thousands of dollars) and Full Time Equivalents (FTE) 


Planned 
Spending Spending Spending Spending 
1999-2000 * 2000-2001 2001-2002 2002-2003 


$6,801 $6,901 $6,902 $6,902 
85 ETE 85 FTE 85 FTE So,LE 


* Reflects the best forecast of total net planned spending to the end of the fiscal year. 


Forecast 


Planned Planned 


B. Business Line Objective 


To provide support services, information and advice to the Prime Minister. 


C. Business Line Description 


The Prime Minister’s Office business line provides advice, information and special 
services to support the Prime Minister as Head of Government and Chairman of Cabinet. 
This includes liaison with ministers; issues management; communications, planning and 
operations related to representation of Canada in the international community; and 
support for certain political responsibilities, including relations with the Government 
caucus. 


The business line also includes costs of operating the Official Residences of the 


Prime Minister. However, the National Capital Commission is responsible to furnish, 
maintain, heat and keep in repair the Prime Minister’s Official Residences. 
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Business Line 2 — Ministers’ Offices 


A. Net Planned Spending (thousands of dollars) and Full Time Equivalents (FTE) 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 * 2000-2001 2001-2002 2002-2003 


$8,393 $ 8,481 $8,342 $8,342 


$2, RIE 82 FTE S2.E LE S2eb Le 


* Reflects the best forecast of total net planned spending to the end of the fiscal year. 


B. Business Line Objective 


To provide advice, information and support services to the Deputy Prime Minister, 
the President of the Privy Council and Minister of Intergovernmental Affairs, the 
Minister of State and Leader of the Government in the House of Commons, and the 
Leader of the Government in the Senate. 


C. Business Line Description 


The Ministers’ Offices business line provides for the administration of several 
Ministers’ offices (see Figure 2) by providing support services, information and advice to 
those Ministers. This business line also includes salaries and allowances for Secretaries of 
State who assist Cabinet Ministers in carrying out their responsibilities. The operating 
budgets for the offices of these Secretaries of State are included in the Estimates of the 
respective departments. 
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Business Line 3 — Privy Council Office 


A. Net Planned Spending (thousands of dollars) and Full Time Equivalents (FTE) 


Planned 
Spending Spending Spending Spending 
1999-2000 * 2000-2001 2001-2002 2002-2003 


$43,450 $45,057 $43,294 $35,940 
Ss OETE 401 FTE 401 FTE S6LETE 


* Reflects the best forecast of total net planned spending to the end of the fiscal year. 


Forecast 


Planned Planned 


B. Business Line Objective 


To support the Prime Minister and Cabinet in the operation of the central policy 
decision-making process and to provide advice and information to the Prime Minister in 
discharging his responsibilities as Head of Government and Chairman of the Cabinet. 
This.also includes providing the necessary support to the four Ministers in the Prime 
Minister’s Portfolio as well as the Minister designated as the Federal Interlocutor for 
Métis and Non-Status Indians. 


C. Business Line Description 


The overall responsibilities of the Privy Council Office Business Line (see Figure 4 for 
organizational structure) may be summarized as follows: 


* provision of support and advice to the Prime Minister in his constitutional role as 
Head of Government and Advisor to the Crown; 

* coordination and provision of material related to the meetings of Cabinet and 
committees of Cabinet for use by the Prime Minister, the chairpersons of 
committees, and members of committees; 

* liaison with departments and agencies of government on Cabinet matters and other 
issues of importance to the Prime Minister and the Government; 
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Business Line 3 — Privy Council Office (Continued) 


C. Business Line Description 


* provision of support and advice to the Prime Minister respecting his prerogatives 
and responsibilities for the organization of the Government of Canada and for 
making recommendations to the Governor in Council on senior appointments; and 

* provision of advice to the Prime Minister on national security and foreign 
intelligence matters. 


The Privy Council Office is also responsible for supporting the Prime Minister and 
the Minister of Intergovernmental Affairs concerning the federal-provincial aspects of 
federal government policies. The Privy Council Office also supports the Minister of State 
and Leader of the Government in the House of Commons and the Leader of the 
Government in the Senate in the coordination and management of the Government’s 
Parliamentary program and in the provision of policy advice on Parliamentary and 
electoral matters. In particular, it undertakes the following: 


¢ formulates appropriate longer term policy relating to federal-provincial affairs and 
constitutional development; 

¢ ensures that a federal-provincial perspective is brought to bear in the development of 
federal policies and programs, and provides information and analyses relating to 
emerging intergovernmental issues which require policy development; 

¢ promotes and facilitates federal-provincial cooperation and consultation, and 
oversees federal activities pursuant to commitments and undertakings by First 
Ministers; 

* provides administrative support and coordinates preparations for First Ministers’ 
Conferences and meetings as well as for the Prime Minister’s bilateral and 
multilateral meetings with his provincial counterparts; and 

¢ provides advice on aboriginal affairs and maintains effective relations with 
representatives of aboriginal peoples, provincial and territorial governments and 
federal departments with respect to aboriginal issues, including aboriginal 
constitutional matters. 


The Privy Council Office also supports the Minister designated as the Federal 
Interlocutor for Métis and Non-Status Indians. 


While the above functions are expected to remain stable throughout the current time 
frame, the priorities of the Privy Council Office can be altered dramatically and 
unpredictably as a consequence of changes by the government to its established priorities, 
policies or direction, either in response to external pressures or by decisions to pursue 
different policy objectives. 
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Business Line 3 — Privy Council Office (Continued) 


D. Key Results Commitments, Planned Results, Related Activities and Resources 


Key Result Commitment: Resources (thousands of dollars) 
Provide Canadians with good government by providing $45,057 in 2000-2001 
the best non-partisan advice and support to the Prime $43,294 in 2001-2002 
Minister and Cabinet. $35,940 in 2002-2003 


Planned Result: 
Provide policy advice and support to the Prime Minister and to other Ministers within the Prime 
Minister’s portfolio: the Deputy Prime Minister, the President of the Queen’s Privy Council for 
Canada and Minister of Intergovernmental Affairs, the Minister of State and Leader of the 
Government in the House of Commons, and the Leader of the Government in the Senate. 


Related Activities: 
- Monitor social, economic, fiscal, national security, and foreign and defence policy issues and 
provide advice to the Prime Minister on these issues as necessary. 
- Work with federal departments and agencies to ensure the effective integration of 
consultation/engagement perspectives in policy advice to Ministers. 
- Propose strategic advice on policy and legislative priorities and the management and 
communication of the Government’s agenda, including assistance in the preparation of Speeches 


from the Throne. 

: Provide strategic advice on managing relations with provincial and territorial governments in 
advancing federal priorities. 

- Assess the intergovernmental relations implications of federal initiatives and programs to support 
effective management of the federation. 

* Provide advice on the timing of, and agenda for, potential First Ministers’ Meetings. 

- Provide strategic advice on policy priorities and the management of the government’s Aboriginal 
agenda, and other emerging Aboriginal issues, in particular their constitutional and federal- 
provincial-aboriginal relations implications. 

- Prepare the Prime Minister for discussions with the leaders of other countries and multilateral 
organizations. 

- Provide ongoing advice on issues related to the structure and functioning of government. 

* Coordinate Public Service support for the Government’s legislative program in Parliament. 

- Plan and prepare for the transition to a new government, as required, including advising on the 
formulation of the Cabinet and its committees, the distribution of Ministers’ mandates and 
responsibilities and possible changes in the organization of the Government. 

- Provide policy and legal advice on matters related to Commissions of Inquiry and electoral issues. 

* Develop networks with external policy, research and other professional organizations. 
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Business Line 3 — Privy Council Office (Continued) 


D. Key Results Commitments, Planned Results, Related Activities and Resources 


Planned Result: 
Ensure the efficient operation of the Cabinet decision-making process in accordance with the 
principles of responsible government, as well as the Prime Minister’s prerogative. 


Related Activities: 

- Manage the Cabinet decision-making process by arranging the timely consideration of issues by 
the Government and by providing advice to the Chair of Cabinet and the Chairs of Cabinet 
Committees (the Cabinet Committee for the Social Union, the Cabinet Committee for the 
Economic Union, and the Special Committee of Council) and ad hoc meetings of Ministers. 

- Monitor progress and inform Cabinet on the implementation of the Government’s commitments. 

- Improve the effectiveness of the Cabinet Committee process by: 

Proposing long-term agendas for Cabinet Committee meetings; 

Ensuring timely interdepartmental meetings on issues for consideration at Cabinet 
Committees; 

Developing tools and training to assist departments in preparing Memoranda to Cabinet, 
Regulatory Impact Analysis Statements and other Cabinet submissions; 

Enhancing liaison with departments and agencies. 

- Provide advice on the effectiveness and efficiency of the Expenditure Management System. 

- Facilitate the timely consideration by Cabinet of Canada’s response to international crises. 

- Provide strategic advice and support to federal departments and agencies in adhering to the 
specific consultative and analytical requirements outlined in the Memoranda to Cabinet guidelines, 
the Cabinet Directive on Law-Making and the Regulatory Policy. 
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Business Line 3 — Privy Council Office (Continued) 


D. Key Results Commitments, Planned Results, Related Activities and Resources 


Planned Result: 
Ensure leadership and interdepartmental and central agency co-ordination on major policy, legal, 
legislative and regulatory issues. 


Related Activities: 

* Work with federal departments and agencies to ensure progress on the delivery of the 
Government’s commitments as set out in the 1999 Speech from the Throne. 

- Ensure timely and effective interdepartmental coordination on issues for Cabinet consideration. 

- Support interdepartmental coordination on legal issues, particularly those affecting the 
Government as a whole, and legislative initiatives. 

* Coordinate and facilitate the formulation of foreign and defence policies. 

+ Provide strategic advice to federal departments and agencies, and monitor and coordinate their 
intergovernmental activities to advance the government’s agenda, including at meetings with 
provinces and territories and through joint programs and activities. 

- Provide strategic advice to federal departments on: treaty management, land claims and self- 
government agreements; Aboriginal constitutional matters; Aboriginal policy issues for Cabinet 
consideration; international indigenous rights issues; and the involvement of Aboriginal people in 
intergovernmental processes. 

- Work with other federal organizations on implementing the Social Union Framework Agreement 

- signed by First Ministers in February 1999. 

- Work with departments in support of the Government’s communications policy and priorities. 

* Consult and collaborate with the voluntary sector, other departments and provincial governments 
to strengthen the Government’s partnership with the sector for the benefit of Canadians by 
improving the working relationship with the sector, the capacity of the sector, and the federal 
regulatory environment within which the sector operates. (The Government has committed to 
enter into an Accord with the sector, mark the International Year of Volunteers in 2001 and 
develop a National Volunteerism Initiative.) 

- Work with the Department of Foreign Affairs and International Trade to provide assistance to the 
Forum of Federations which was launched at the Mont Tremblant International Conference on 
Federalism in October 1999. 

- Coordinate and advise senior management committees, such as the Coordinating Committee of 
Deputy Ministers on Policy and the Deputy Ministers’ Challenge Team on Law-Making and 
Governance. 

- Provide leadership in ensuring that departments adhere to corporate and broader policy and 
corporate communications objectives. 

- Provide leadership and support to the coordination of horizontal consultation processes. 

Provide coordination services and advice on communications plans, strategies and announcements. 
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Business Line 3 — Privy Council Office (Continued) 


D. Key Results Commitments, Planned Results, Related Activities and Resources 


Planned Result: 


Ensure leadership and interdepartmental and central agency co-ordination on Public Service reform 
initiatives. 


Related Activities: 

- Report to the Prime Minister on the health and future directions of the Public Service of Canada. 

- Work with central agencies, departments and functional communities to deliver on the 
Government’s commitment in the October 1999 Speech from the Throne to ensure the Public 
Service of Canada "remains a strong, representative, professional and non-partisan national 
institution that provides Canadians with the highest quality service in the 21“ century" through a 
focus on recruitment, retention and continuous learning. 

- Provide advice to the Clerk, as Head of the Public Service, regarding management priorities for 
the Public Service, strategic directions on the management agenda and emerging issues. 

- Support the Clerk on Public Service management issues, including recruitment, retention, learning, 
pride and recognition, collective management of Assistant Deputy Ministers, a values-based 
Public Service, corporate development programs, functional communities, developing leaders at 
all levels, integrated planning and reporting, comptrollership, renewing labour relations, 
classification reform, service delivery and e-government. 

- Ensure that the management agenda for the Public Service is communicated effectively, both 
internally and externally; that appropriate renewal activities are undertaken in departments and 
corporately; and that integrated priorities are set in collaboration with central agencies. 

- Coordinate and support the Committee of Senior Officials (COSO), the COSO Sub-Committees on 
Recruitment, Workplace Well-Being and Learning and Development, Deputy Ministers’ 
Breakfasts and Deputy Minister Retreats. 

- Provide leadership on renewal initiatives for the communications community, including learning, 
training, professional development and recruitment and retention strategies. 

- Provide leadership on a wide range of developmental initiatives, including policies, research, 


training and operational tools, to enhance the capacity of the Public Service to effectively engage 
Canadians. 
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Business Line 4— Commissions of Inquiry, Task Forces and Others 


A. Net Planned Spending (thousands of dollars) and Full Time Equivalents (FTE) 


Forecast Planned ~ Planned Planned 
Spending Spending Spending Spending 
1999-2000 * 2000-2001 2001-2002 2002-2003 


* Reflects the best forecast of total net planned spending to the end of the fiscal year. 


The resource levels of this business line fluctuate from one year to the next 
depending on its composition. For instance, in 1999-2000, the Business line consisted 
only of the Indian Specific Claims Commission while commencing in 2000-2001, it will 
also include the Policy Research Initiative. As Commissions of Inquiry are not subject to 
the Public Service Employment Act, the 1999-2000 forecast does not reflect Full Time 
Equivalents (FTE). 


B. Business Line Objective 


The objective of the Commissions of Inquiry, Task Forces and Others business line 
is to gather information and to report under specific terms of reference or to undertake 
independent projects or studies. 


C. Business Line Description 


This Business line consists of funding, as required, for Commissions of Inquiry 
appointed to make recommendations on specific issues and for the Task Forces and other 
persons or bodies that need to operate independently from the Privy Council Office, while 
still receiving the appropriate level of administrative services from the department. 


Due to their independent nature and for administrative purposes, Commissions of 
Inquiry established under the Inquiries Act appear under the Privy Council Office 
Program. 


The following describes the Indian Specific Claims Commission and the Policy 


Research Initiative which are the two components of the Commission of Inquiry, Task 
Forces and Others Business Line for the planning years identified: 
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Business Line 4 — Commissions of Inquiry, Task Forces and Others 
(Continued) 


C. Business Line Description 


The Indian Specific Claims Commission conducts impartial inquiries when a First 
Nation disputes the rejection of its specific claim by the Minister of Indian Affairs and 
Northern Development, or when a First Nation disagrees with the compensation criteria 
used by government in negotiating the settlement of its claim. The Government is 
currently considering more than 600 specific claims by First Nations. 


As well as conducting formal inquiries, the Commission may, at the request of the 
Government or a First Nation, provide or arrange for mediation. The Commission 
publishes reports and makes recommendations to all the parties involved in each claim, 
inquiry or mediation. The Commission must make an annual report to the Governor in 
Council and may file special reports at its discretion. The Commission’s mandate has no 
expiry date. 


The Policy Research Initiative carries out a range of activities, including supporting 
research networks and projects that cut across traditional departmental, disciplinary and 
sectoral boundaries. The Policy Research Initiative also provides venues and 
opportunities for building partnerships among policy researchers within government and 
those in academia, think tanks and other sectors, in Canada and abroad. These include, in 
particular, the annual National Policy Research Conference and Canadian Policy 
Research Awards, the new policy research journal /suma ( www.isuma.net ), the Policy 
Research Initiative newsletter Horizons and a web site to bring together policy research 
sources from Canada and abroad (.www.policyresearch.gc.ca ). 


There has been an enthusiastic response within the policy research community for 
the work of the Policy Research Initiative to create a common space in which to bring the 
policy research community together, share knowledge and celebrate research 
achievements. Through the commitment and hard work of researchers, both within 
government and in the broader community, significant progress has been made towards 
building a more collaborative approach to policy research and addressing some of the 
complex issues facing Canadians. More needs to be done to sustain this new approach to 
policy research, including improving the recruitment, development and retention of 
policy researchers and leaders. The Policy Research Initiative will continue its efforts 
towards securing the knowledge base needed to meet the challenges of the future. 
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Business Line 4 — Commissions of Inquiry, Task Forces and Others 
(Continued) 


D. Key Results Commitments, Planned Results, Related Activities and Resources 


Indian Specific Claims Commission 


Key Result Commitment: Resources (thousands of dollars): 
Assist First Nations and Canada in the settlement of specific $5,700 in each of the 3 planning 
land claims. years. 


Planned Result: 
Effectively respond to First Nations’ increasing demands for the Commission’s Inquiry and 
mediation services. 


Related Activity: 


> Ensure that adequate mechanism and processes are in place to enable the Commission to maintain 
its high quality of services and impartiality while absorbing the workload increase. 


Planned Result: 
Take a pro-active approach to improve the understanding among Canadians about the claims issues. 


Related Activity: 
- Launch a public education program to improve public awareness of the historical and ea issues 
surrounding the claims. This program will unfold over the next three years. 


Privy Council Office 
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Business Line 4 — Commissions of Inquiry, Task Forces and Others 
(Continued) 


D. Key Results Commitments, Planned Results, Related Activities and Resources 


Policy Research Initiative 


Key Results Commitments: Resources (thousands of dollars) 
- Develop a cross-cutting, long term research agenda; $2,943 in each of the 3 planning 
- Build policy research capacity; years. 
- Strengthen culture and partnership. 


Develop a cross-cutting, long term research agenda 


Planned Result: 


Continue to involve a variety of perspectives in identifying issues and addressing gaps in the 
knowledge base needed for future decision-making. 


Related Activity: 


- Develop horizontal research projects on emerging issues related to Canada’s forward policy 
agenda. 


Build policy research capacity. 


Planned Result: 
Encourage greater use of research in policy development. 


Related Activity: 
- Promote the incorporation of policy research into policy planning and policy development. 


Planned Result: 
Broaden and deepen the capacity of policy researchers in government. 


Related Activity: 
* Build partnerships to improve recruitment development and retention of policy researchers and 
leaders, through tools such as assignments, exchanges and training packages. 
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Business Line 4 — Commissions of Inquiry, Task Forces and Others 
(Continued) 


D. Key Results Commitments, Planned Results, Related Activities and Resources 


Policy Research Initiative 


Strengthen culture and partnership. 


Planned Result: 
Strengthen dialogue and cooperation across the policy research community. 


Related Activities: 

- Provide a common space to link the policy research community, share and exchange knowledge 
and celebrate research achievements, through activities such as: 
— the National Policy Research Conference, 
— the Canadian Policy Research Awards, 
— the policy research journal /suma, 
— the Policy Research Initiative newsletter, Horizons, 
— the Policy Research Initiative web site, and 
— regional conferences, symposia and workshops. 

- Continue to build and sustain strategic partnerships in policy research across Canada and abroad, 


and to promote the Policy Research Initiative as a docking point between policy researchers within 
government and elsewhere. 
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Business Line 5 — Corporate Services 


A. Net Planned Spending (thousands of dollars) and Full Time Equivalents (FTE) 


Planned Planned 


Spending Spending Spending Spending 
1999-2000 * 2000-2001 2001-2002 2002-2003 


$25,991 $25,953 $26,053 $26,153 
200 FTE 200 FTE 200 FTE 200 FTE 


* Reflects the best forecast of total net planned spending to the end of the fiscal year. 


Forecast Planned 


B. Business Line Objective 


To provide cost efficient and effective financial, administrative, informatics, 
information management and personnel services in support of departmental operations 
and systems. 


C. Business Line Description 


The Corporate Services business line includes common and specialized services. 
Common services are provided to the other business lines. They include managing 
financial, administrative, information, informatics, technical and human resource services 
as well as co-ordinating responses to requests for access to information under the Access 
to Information and Privacy Acts. 


Specialized services include operating the Prime Minister’s switchboard, managing a 
correspondence unit responsible for non-political, non-personal mail addressed to the 
Prime Minister and Ministers within his portfolio and providing technical support for the 
Prime Minister’s public appearances and travel. 


As well, this business line provides certain administrative services to commissions of 


inquiry, task forces or other persons or bodies that are within the Privy Council Office 
portfolio but need to operate independently of the Privy Council Office. 
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Business Line 5 — Corporate Services (Continued) 


D. Key Results Commitments, Planned Results, Related Activities and Resources 


Key Result Commitment: Resources (thousands of dollars) 
Provide Canadians with good government by providing the $25,965 in 2000-2001 
best non-partisan advice and support to the Prime Minister $26,053 in 2001-2002 
and Cabinet. $26,153 in 2002-2003 


Planned Result: 
Provide effective corporate services that support and meet the diverse needs of our clientele. 


Related Activity: 


- Provide expert and timely administrative, financial, informatics, information, and human resource 
services. 


Planned Result: 
Improve access to accurate, relevant, integrated information for decision making. 


Related Activities: 
+ Update, promulgate and monitor implementation of the information management policy and 
accountability framework. 
- Pilot the implementation of a new shared electronic records and document information 
_ management system. 
- Continue to maintain an improved, timely response to access and privacy requests through the 
commitment to meeting deadlines and streamlining the process. 


Planned Result: 
Build and maintain an effective, knowledgeable and motivated PCO workforce aligned to meet its 
business needs. 


Belated Activities: 
- Working with managers and employees to define organizational priorities and initiatives to 
support La Reléve and respond to employee surveys within PCO. 
- Implement major Public Service-wide reform initiatives such as the universal classification 
system, recruitment, retention, continuous learning, diversity, employment equity, and leadership 
development. 


Planned Result: 


Provide a cost efficient system to handle the volume of correspondence that Canadians address to 
their Prime Minister. 


Related Activity: 
- Ensure adequate systems and resources to respond to the large volume of traditional mail and 
increasing electronic correspondence addressed to the Prime Minister by Canadians. 


Privy Council Office ZS 


Business Line 5 — Corporate Services (Continued) 


D. Key Results Commitments, Planned Results, Related Activities and Resources 


Planned Result: 
Provide the necessary technical infrastructure and information processing tools to enhance the 
decision-making process and to improve the functionality of future technological developments. 


Related Activities: 
+ Overhaul the infrastructure to keep pace with changing technology and client demands while 
ensuring that security requirements are not compromised. 
- Enhance the computer network to provide secure, cost-effective integration of telecommunications 
and imaging. 
- Continue to move into Internet-based technology for internal systems (Intranet) with external 
partners (Extranets) and the Canadian public over the Internet. 


Planned Result: 


Improve decision-making and accountability through the implementation of the government’s 
Financial Information Strategy (FIS). 


Related Activities: 
- Upgrade financial systems to become FIS system-compliant for the 2000-2001 fiscal year. 


- Upgrade accounting policies, people skills and business processes for full implementation of 
accrual accounting in the 2001-2002 fiscal year. 
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Given its responsibilities to provide advice to the Prime Minister and to support the 
Cabinet decision-making process, the Privy Council Office is involved in many issues 
that have government-wide implications or that are of concern to a number of 
departments. Some of the major horizontal initiatives in which the Privy Council Office 


has particular responsibility include: 


Y the Public Service Reform; 
Y the Social Union Framework Agreement and, 
Y the Voluntary Sector Initiative. 


(These initiatives are noted in the “Related Activities” Section of the Business Line 
description of the Privy Council Office business line.) 
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This section provides a financial overview using the following set of financial tables: 
1 - Summary of Transfer Payments 
2 - Source of Respendable and Non-respendable Revenue 


3 - Net Cost of Department for the Estimates Year 
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Table 1: Summary of Transfer Payments 


Forecast Planned Planned Planned 
(thousands of dollars) Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 


Grants 
Business Line 3 - Privy Council Office 


Contributions 
Business Line 3 - Privy Council Office 


Other Transfer Payments 


Total Grants, Contributions And Other Transfer 
Payments . 5,697 4,697 3,147 


* Reflects the best forecast of total transfer payments to the end of the fiscal year. 
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Table 2: Source of Respendable and Non-respendable Revenue 


Forecast Planned Planned Planned 
(thousands of dollars) Revenue Revenue Revenue Revenue 
1999-2000 2000-2001 2001-2002 2002-2003 


Total Respendable Revenue 


Goods and Services Tax 

Adjustments to prior year's payables 

Procees from the disposal of surplus Crown 
assets 

Sale of statutory instruments pursuant to the 
Instruments Acts 

Revenues pursuant to the Access to Information 

Act and Privacy Act 
Sundries 
Total Non-Respendable Revenue 


Total Respendable and Non-Respendable 
Revenue 


* 


Reflects the best forecast of total respendable and non-respendable revenues to the end of the fiscal year 
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Table 3: Net Cost of Department for the Estimates Year 


Departmental 
(thousands of dollars) Total 
2000-2001 


Net Planned Spending 95,035 


Plus: Services Received without Charge 


Accommodation provided by Public Works and Government 
Services Canada (PWGSC) 


Contributions covering employees' share of employers’ insurance 
premiums and expenditures paid by Treasury Board Secretariat (TBS) 


Workmen's compensation coverage provided by Human 
Resources Canada 


Salary and associated expenditures of legal services provided by 
Justice Canada 


7,837 
Less: Non-Respendable Revenue 525 


2000-2001 Net cost of Department 102,347 


* 


Reflects the best forecast of total net planned spending to the end of the fiscal year. 
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List of Departmental Web Sites which can provide additional relevant information: 


Prime Minister: http://pm.gc.ca 

Minister Boudria: http://www.pco-bep.gc.ca/ige 
Minister Dion: http://www.pco-bep.gc.ca/aia 
Privy Council Office: http://www.pco-bep.ge.ca 


Indian Specific Claims Commission: _ http://www.indianclaims.ca 


Speech from the Throne: http://www.pco-bep.gc.ca/sft-ddt 
Policy Research Initiative: http://policyresearch.gc.ca 
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Acts, 

Access to Information Act, 7-8, 
24-25, 30 

Constitution Act, 5 

Inquiries Act, 19 

Privacy Act, 8, 24 

Public Service Employment Act, 5, 
19 


Cabinet, 5, 8, 11-13, 15-17, 25, 27 
Canadians, 3, 7-8, 15, 17-18, 20-21, 25 
Commission, 
Commissions of Inquiry, 5, 7, 15, 19, 
24 
Indian Specific Claims Commission, 
TnV9=215.32 
Corporate Services, 5, 7-8, 10, 24-26 


Deputy Prime Minister, 6, 12, 15 
Economic Union, 16 


Federal, 
Federal Interlocutor for Métis and 
Non-Status Indians, 13-14 
Federal-provincial-territorial, 8, 
14-15 
First Ministers, 14-15, 17 
First Nations, 20-21 


Initiative, 15, 17-18, 25, 27 


Policy Research Initiative, 7, 19-20, 
22-23, 29.32 
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Intergovernmental, 6-7, 12, 14-15, 17 
President of the Privy Council and 
Minister of Intergovernmental 
Affairs, 6-7, 12, 14-15 


Leader 
Leader of the Government in the 
House of Commons, 6, 12, 14-15 
Leader of the Government in the 
Senate, 6, 12, 14-15 


Mandate, 4-5, 7, 15, 20 
Minister’s Offices, 5-6, 12 


Prime Minister, 1, 3, 5-6, 8, 11-16, 18, 
24=25,27, 32 
Office of the, 5, 11 

Privy Council Office, 3-8, 10, 13-14, 19, 
24.21, 32 
Clerk of the, 4-7, 18 

Public Service, 3, 5, 15, 18, 25 
Head of, 5, 18 
Reform, 18, 25, 27 


Social Union, Social Union Framework 
Agreement, 17, 27 

State, 
Minister of State, 12, 14-15 
Secretary of State, 6, 12 

Speech from the Throne, 3, 17-18, 32 


Voluntary sector, 8, 17, 27 
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Estimates 


Part Ill - Report on Plans and Priorities 


Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. This 
request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the House of 
Commons by the President of the Treasury Board, consist of three parts: 


Part I — The Government Expenditure Plan provides an overview of federal spending and summarizes both the relationship of 
the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II —- The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending authorities 
(votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these votes to enable the 
government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently on or before 1 March. 


Part III —- Departmental Expenditure Plans which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency (excluding 
Crown corporations). These reports provide increased levels of detail on a business line basis and contain information on 
objectives, initiatives and planned results, including links to related resource requirements over a three-year period. 

The RPPs also provide details on human resource requirements, major capital projects, grants and contributions, and net 
program costs. They are tabled in Parliament by the President of the Treasury Board on behalf of the ministers who preside 
over the departments and agencies identified in Schedules I, I.1 and I of the Financial Administration Act. These documents 
are to be tabled on or before 31 March and referred to committees, which then report back to the House of Commons 
pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover the most 
recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board on behalf of the 
ministers who preside over the departments and agencies identified in Schedules I, I.1 and Il of the Financial Administration 
Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource allocation 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achieved 
in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and 
management of public funds. 
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Minister's Message 


The Public Service Commission safeguards, in the public interest, the merit 
principle, non-partisanship and representativeness in the federal Public Service. 


Canada is comprised of people from all origins and cultures of the world, and they 
represent our wealth. Our values — respect for the individual and individual 
choices, for diversity and diversity in our experiences — need fertile ground to 
ensure that our diversity is a source of strength for Canadian unity and identity. 


The Department, agencies and Crown corporations that make up the Canadian 
Heritage portfolio have the task of creating a favourable environment to 
encourage and promote the participation of each and every Canadian in the full 
national life of Canada. 


The Canadian Heritage Portfolio is proud of its role and its work with its many 
partners in contributing to Canada’s prosperity. 


Sheila Copps 
Minister of Canadian Heritage 
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SECTION I: MESSAGE FROM THE PRESIDENT 


In the early part of the last century, the Public Service Commission (PSC) was 
established as an independent agency responsible for upholding merit in the staffing 
system of the Public Service of Canada. Since that time, merit has become a core value of 
our system of governance, reflecting a Canadian society that recognizes the importance of 
having a competent, non-partisan and representative federal Public Service. 


Over the years, citizens’ growing demand for a decentralized, smaller and more 
service-oriented federal government placed a premium on managerial flexibility, 
responsiveness, trust and streamlined processes in all aspects of government operations, 
including staffing. In response to these challenges the PSC moved, most recently under 
Staffing Reform, from directly carrying out appointments to delegating significant 
aspects of this authority to Deputy Heads and holding them accountable for the results of 
staffing decisions. Through customized delegation and accountability instruments, senior 
managers gained the flexibility they need to respond to business requirements in a way 
that is consistent with merit values. 


This was just the beginning of the PSC’s new strategic direction. During the past year, the 
Commission held an open dialogue with stakeholders on strengthening merit and building 
a dynamic, values-based Public Service. Our consultations told us that we should remain 
an integral part of the human resource management (HRM) system. There was also 
widespread recognition that “merit is everyone’s business” - that sustaining a healthy 
merit system requires a values-based partnership with all stakeholders, particularly hiring 
managers in departments who must strive to apply merit values and principles to their 
staffing decisions. In short, we were advised to lead the way toward a values-based, 
comprehensive and systemic approach to merit. 


In light of these recommendations, the PSC’s first three-year overarching strategic goal is 
the implementation and promotion of a Values-Based Merit Framework to revitalize the 
Public Service staffing system. Under this major initiative, the PSC will sponsor, in 
partnership with all key players in the merit system, a shift from the traditional 
rules-based to a values-based approach to staffing. This approach is not about discarding 
all the rules. It is about returning the focus to the values behind our rules, rediscovering 
the values that have always existed. 


Building on Staffing Reform, the core of this Framework is empowering departments to 
make staffing decisions through an informed and ethical balance, not compromise, of our 
fundamental merit values with the management principles of flexibility, efficiency and 
affordability. Such values and principles should form the basis of all staffing decisions. 
Gaining the skill to balance them in a consistently optimal fashion will be the key 
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managerial task. Departments will not, however, be expected to achieve this challenging 
goal alone. The Framework therefore includes amplified PSC efforts in key areas such as 
education, promotion and advice. 


In addition, so that the PSC can inform Parliament about the overall health of the merit 
system, the Framework also enhances departments’ accountability to the PSC for the use 
of their delegated staffing authorities and strengthens the information system needed to 
ensure systemic integrity. The PSC strongly believes that adopting this modern approach 
to advancing merit will enable it to achieve its second overarching strategic goal - to 
contribute to the government’s HRM renewal agenda, as set out in the October 1999 
Speech from the Throne, focussing on the PSC’s responsibilities in recruitment, 
representativeness and learning. 


Significant progress has already been made. For example, we have developed Smart 
Shops for the human resource community to share best practices in values-based staffing. 
To balance delegation of authority to departments with the need for accountability, an 
Early Warning System and a Departmental Risk Analysis Model have been developed to 
help provide strategic information on staffing activities. 


Although these are important first steps, further investment is required to complete the 
shift to values-based staffing. As a result, the future must embrace a host of initiatives, 
including the PSC’s response to recruitment and representativeness challenges and the 
recent Public Service Employee Survey, modernization of the recourse function, a 
comprehensive review of EX programs and the development of values-based 
performance indicators. At the same time, we will endeavour to fulfill our ongoing 
commitment to provide high-quality human resource programs and services, including 
the training and professional development opportunities that are becoming a strategic 
necessity as we move into the 21“ century. 


Several hallmarks will signal the achievement of a well-functioning, values-based 
staffing system that helps deliver on the Throne Speech imperatives. Parliament will be 
satisfied that a strong staffing system exists. Departments will have internalized key 
values and principles and will be able to balance them soundly. Unions and employees 
will have confidence in the staffing system and will be vigilant in its protection. The 
Canadian public will agree that they are served by a professional Public Service. Finally, 
the PSC will preside over a staffing system where merit is indeed everyone’s business. 
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MANAGEMENT REPRESENTATION 
Report on Plans and Priorities 2000-2001 


I submit, for tabling in Parliament, the 2000-2001 Report on Plans and Priorities (RPP) 
for the Public Service Commission of Canada. 


To the best of my knowledge, the information: 


¢ accurately portrays the department’s mandate, priorities, strategies and planned 
results of the organization; 


is consistent with the disclosure principles contained in the Guidelines for 
Preparing a Report on Plans and Priorities; 


is comprehensive and accurate; and 
is based on sound underlying departmental information and management systems. 


I am satisfied as to the quality assurance processes and procedures used for the 
production of the RPP. 


The Planning, Reporting and Accountability Structure (PRAS) on which this document 
is based has been approved by Treasury Board Ministers and is the basis for 
accountability for the results achieved with the resources and authorities provided. 


aa. 
Scott Serson, President 
February 21, 2000 
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SECTION II: DEPARTMENTAL OVERVIEW 


A. Mandate, Roles and Responsibilities _ 


Mandate 


The Public Service Commission of Canada is an independent agency responsible for 
safeguarding the values of a professional Public Service: competence, non-partisanship 
and representativeness. It does this in the public interest as part of Canada’s governance 
system. It does this by administering the Public Service Employment Act (PSEA) and a 
merit-based staffing system and, inter alia, being responsible for the appointment of 
qualified persons to and within the Public Service; by providing recourse and review in 
matters under the PSEA; by delivering training and development programs; and by 
carrying out other responsibilities as provided for in the PSEA and the Employment 
Equity Act (EEA). 


Mission 


The mission of the PSC is, through its statutory authorities, to: 


° maintain and preserve a highly competent and qualified Public Service in which 
appointments are based on merit; and 
° ensure that the Public Service is non-partisan and its members are representative of 


Canadian society. 
The PSC is an active partner in developing the broad framework for human resource 
management and ensuring the health of the federal human resource system, within the 
scope of its mandate. 
Vision 


A key partner in shaping an effective and respected Public Service for Canadians. 
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Responsibilities 
Exclusive Responsibilities 


In the fulfilment of its mission and mandate as an independent agency, the Public Service 
Commission is generally responsible for the administration of the Public Service 
Employment Act in the federal Public Service. The Public Service Employment Act 
governs staffing and a number of other employment matters in the federal Public Service, 
and gives the Public Service Commission exclusive authority to make appointments in all 
government departments and agencies that do not have separate staffing authority under 
specific legislation. The Public Service Commission’s exclusive responsibilities pursuant 
to the Public Service Employment Act include: 


° making appointments to and within the Public Service according to merit; 

° developing and administering processes, as well as establishing standards for 
selection and assessment with respect to appointments in the Public Service; 

: operating an appeals system for appointments and a recourse process for 
deployments; 

° auditing and monitoring staffing activities; 

° conducting investigations into staffing processes; 

° administering sections 32, 33 and 34 of the Public Service Employment Act, which 
pertain to the political rights of public servants to participate as candidates in 
elections; 

° making exclusions from the operation of the Public Service Employment Act or 
parts thereof with the approval of the Governor-in-Council; 

° making regulations governing matters under the Public Service Employment Act; 

° reporting to the Governor-in-Council on matters relating to the application of the 
Public Service Employment Act; and 

. reporting to Parliament on an annual basis on activities of the PSC. 


The jurisdictional powers of the Public Service Commission rest with its three 
Commissioners, one of whom is the President and Chief Executive Officer. Appointed by 
the Governor-in-Council for a 10-year term, the Commissioners have the status of deputy 
head. Together, they ensure fulfilment of all the Commission’s objectives, powers, 
functions and responsibilities under the Public Service Employment Act. 


The Public Service Employment Act enables the PSC to delegate its authority to make 
appointments to departments and agencies. Through staffing delegation and 
accountability agreements, the Public Service Commission entrusts departments and 
agencies with a major role and responsibility in selection and appointment. Departments 
and agencies, acting under the authority delegated to them by the PSC, are accountable to 
the PSC. 
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Non-Exclusive Responsibilities 


The Public Service Commission is responsible for certain functions that are not 
exclusively in its domain although consistent with its mandate. Some activities are 
assigned by the Governor-in-Council or carried out at the request of Treasury Board. 
These include: 


° middle management, supervisory and specialty training; 

° language training; 

° developmental programs; 

° audits of certain personnel management functions; 

° investigation of harassment complaints in the workplace; 

° specific activities in the fields of human resource planning, career development and 
counselling for the executive group and participation of under-represented groups; 
and 

° administration and implementation of Treasury Board special measures and 


employment equity (EE) programs. 


Since October 1996, the Employment Equity Act applies to the Public Service. The 
Commission shares responsibilities under the Act with Treasury Board because of the 
Commission’s authority over staffing in the Public Service. The PSC may also carry out, 
under its own activities, the implementation of programs in a manner to further EE in the 
Public Service, as well as adopt regulations respecting the appointment of persons from 
EE groups. 


The current corporate-level strategic objectives (CLSO) (which also correspond to the 
Key Results Commitments) of the PSC are, within its legislative mandate, to assist in 
providing Canadians with: 


° a highly competent, non-partisan and representative Public Service appointed on the 
basis of merit (CLSO1); 
° a Public Service which builds on its competencies through development 
and continuous learning (CLSO2); 
° the recognition and sustaining of a non-partisan Public Service as a 
cornerstone of the governance system (CLSO3); 
° a representative Public Service workforce (CLSO4); and 
° a PSC that is an independent champion and steward of the Public Service 
Employment Act principles governing a professional Public Service, in the public 
interest (CLSOS). 
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In order to pursue its strategic direction, the Commission has identified strategic goals 
and priorities for the three-year planning period. They are fundamental enablers for 
fulfilling its legislative mandate while contributing to the modernization of the Public 
Service at the dawn of the 21“ century. 


The following diagram depicts the strategies that the PSC will use to achieve its strategic 
goals for the planning period. 


PSC Strategic Goals and Priorities 
2000-2003 


Two “Overarching” Goals 


@ Implement and Promote a Values-Based Merit Framework 


@ Contribute to the Government's HRM Agenda, Focussing on the PSC’s 
Responsibilities in Recruitment, Representativeness and Learning 


Achieved through 5 “How to” Strategies 


@ Modernize Program and Service Delivery 


B Enhance Communications, Education and Promotion, 
Knowledge Dissemination and Awareness 


@ Forge Partnerships within the HRM System 


@ Foster a Values-Based Workplace ° 


B® Improve Financial Management * 


“Denotes PSC internal management focus reflected in its Report on Plans and Priorities for 2000-2001. 
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Strategic Goal 1: Implement and Promote a Values-Based Merit Framework 


Two strategic priorities will be addressed to achieve this first overarching strategic goal 
during the planning period: 


1.1 Define, articulate and clarify the Values-Based Merit Framework. Identify the 
Framework’s key elements, necessary reforms, and the roles and responsibilities of 
the PSC’s business lines, staff and key players in the HRM system. 


1.2 Design and implement an educational, promotional, and outreach strategy, as well 
as an accountability system that includes performance measurement, recourse and 
redress elements, to build system-wide understanding and commitment to the 
Framework and to determine the overall health of the values-based merit system. 
Support and advise departmental staff as they apply the Framework. 


The Values-Based Merit Framework will assist in providing Canadians with professional 
(1.e., competent, non-partisan and representative) public servants who are appointed on 
the basis of merit and a modern staffing system that is fair, transparent and equitable, and 
that is based more on the values underpinning delegation and accountability than on 
tules. The Values-Based Merit Framework will also contribute to the recognition and 
sustaining of a non-partisan Public Service as a cornerstone of the governance system. 


Strategic Goal 2: Contribute to the Government’s HRM Agenda, Focusing on 
the PSC’s Responsibilities in Recruitment, Representativeness 


and Learning 


Three strategic priorities will be addressed to achieve this second overarching strategic 
goal for the planning period: 


2.1 Recruitment 


° Modernize recruitment strategies and develop understanding and capacity to help 
departments identify their recruitment needs and service standards. 

° Educate clients and stakeholders about recruitment tools and programs. 

° Conduct further research to better understand recruitment challenges and continue 


to collaborate with the Privy Council Office and Treasury Board Secretariat (TBS) 
on proposed Committee of Senior Officials (COSO) action plans. 


2.2 Representativeness 


° Increase outreach activities to share expertise on barrier-free staffing practices, 
promote available tools and provide inventories of EE designated group candidates. 
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2.3 Learning 


° Define the PSC’s role in professional development in the context of emerging 
corporate needs and build human resource capacity to support this role. 


These priorities support the achievement of the first, second and fourth corporate-level 
strategic objectives that are listed on page 11. 


Internal Capacity 


By building a values-based workplace and adhering to modern comptrollership and good 
financial management practices, the PSC will contribute to the achievement of its last 
corporate-level strategic objective of becoming an independent champion and steward of 
the PSEA principles governing a professional Public Service, in the public interest. 


The table below represents a crosswalk between the PSC’s strategic goals and priorities 
for the planning period and the current corporate-level strategic objectives. 


Strategic Goal 1 Strategic Goal 2 Values- Modern 
Based Comptrollership 
Workplace and 
Management 
Practices 


* Corporate-Level Strategic Objectives, which also correspond to the PSC Key Results Commitments for 
the planning period. 


Since its inception, the PSC has prided itself on its ability to adapt to its constantly 
changing operating environment. A number of factors are now shaping the PSC’s 
strategic goals and priorities and the way it will do business in the future. 


First, the nature of government business continues to change rapidly and significantly. 
All aspects of our national government are evolving toward more client-oriented, 
responsive government that provides high-quality services. Continued fiscal vigilance 
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and sensitivity means government must remain streamlined and affordable, generating 
solid returns for each tax dollar spent. The federal Public Service continues to focus on its 
core businesses, striving to reduce duplication. As a consequence, the emphasis remains 
on a smaller Public Service core, the rapid development of innovative partnerships with 
other levels of government and sectors, and the establishment of new alternative service 
delivery organizations. Such changes continue to have a significant impact on the nature 
of Public Service empioyment. 


In addition, the increasing complexity of policy issues is placing a premium on horizontal 
policy management within the Public Service. Compartmentalized “silos” are being 
rethought with a view toward more integrated approaches. We are also witnessing the 
decline of central agency “command and control” management styles in favour of greater 
autonomy for departmental managers. Supporting this has been a shift toward policy 
frameworks, enabling measures and the strategic use of information. 


Against this dynamic backdrop, there is increasing recognition that improved strategic 
HRM is mission critical. The government acknowledged this in its October 1999 Speech 
from the Throne when it committed to “focus on recruitment, retention and continuous 
learning of a skilled federal workforce.” Several challenges exist in this area. The 
significant demographic exodus expected over the medium-term will make recruitment 
and retention even more critical. Competition for the “knowledge workers”, upon whom 
the Public Service is increasingly dependent, is becoming fierce. 


The human resource regime must also be able to accommodate new structures, support 
the flow of people and ideas, and demonstrate greater strategic capacity. Greater 
investment in quality human resource planning is required, first and foremost at the 
department level, with such plans being more effectively integrated with business plans. 
Finally, the government has signalled its intent to improve relations with employees and 
union representatives, respond positively to the results of the employee survey and 
complete several other system-wide HRM initiatives such as the Universal Classification 
Standard (UCS). 


Canadians continue to value and expect a competent, non-partisan and representative 
Public Service. They also expect a fair, transparent and equitable selection process. 
However, because they are now demanding greater client responsiveness as well, there is 
a more recent need for the staffing system to be flexible, affordable and efficient. Our 
challenge, therefore, is to fashion a system capable of balancing these sometimes 
competing values and principles in an optimal way. 


Collectively, these forces have made it desirable to move away from the traditional 
rules-based approach to governance toward a more modern one that combines a strong 
orientation to central standards, values and achievement of planned results with flexibility 
regarding processes used to achieve these. The environment demands a shift in emphasis 
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from functional specialists to specialists supporting managers in a full partnership, and 
from a focus on inputs to one on results. Finally, this new operating environment 
demands that risk-adverse, tightly defined processes give way to risk-attentiveness, 
strategic information sharing and solid performance measurement. In short, these forces 
call for a shift to a more values-based approach to governance generally, and staffing in 
specifically, because such a style tends to be a more responsive, adaptable, and 
cost-effective form of government. 


This shift to values-based governance within the Public Service environment is already 
under way. Permeating all initiatives is the work of the Task Force on Values and Ethics, 
chaired by the late John Tait, which clarified that core democratic, professional, ethical 
and people values should form the base of all values-based Public Service renewal 
efforts. Through its work to modernize comptrollership, the Treasury Board Secretariat 
(TBS) laid out the values-based fundamentals, demonstrating what this philosophy means 
as a generic style of public management. Also, through the TBS Framework for Good 
Human Resources Management in the Public Service, we now know that a workforce 
built on values is central to the sound management of our most important resource - 
people. Finally, through the PSC’s own Consultative Review of Staffing Report, which 
provided the foundation for Staffing Reform, we saw the benefit of shifting the staffing 
system to focus on the values behind our rules. 


Clearly, the Public Service operating environment calls for a staffing system that is 
responsive, protective of traditional merit values and increasingly able to respond to the 
government’s Throne Speech commitments. Hence, the PSC’s strategic goals and 
priorities for 2000-2003 center on implementing the Values-Based Merit Framework and 
contributing to the government’s HRM renewal agenda in the PSC responsibilities of 
recruitment, representativeness and learning. The PSC strongly believes that through this 
Framework it can, in partnership with departments, build a strong, cohesive staffing 
system. Once complete, the system will be capable of balancing key merit values and 
management principles and will provide an essential contribution to the government’s 
focus on Public Service HRM renewal in the new millennium. 
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($ thousands) 


Budgetary Main Estimates (gross) 


Non-Budgetary Main Estimates 
(gross) 


Less: Respendable revenue 
Total Main Estimates 
Adjustments 

Net Planned Spending 

Less: Non-respendable Revenue 


Plus: Cost of Services Received 
without Charge 


Net cost of Program 


Full Time Equivalents 


Forecast 
Spending 


~ 1999-2000* 


128,648 


105297 
118,351 


118,351 
310 


17,148 
135,189 


ey 


Planned 


Spending — 


2000-2001 
117,508 


9,662 
107,846 


107,846 
350 


16,157 
123,653 


1,298 


_ Planned 
Spending 
2001-2002 


118,165 


9,980 
108,185 


108,185 
400 


16,190 
123,975 


1,303 


_ Planned 
_ Spending 
_ 2002-2003 


118,499 


10,314 
108,185 
(390) 
107,795 
400 


16,206 
123,601 


15303 


* Reflects the best forecast of total net planned spending to the end of the fiscal year. 
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SECTION III: PLANS, RESULTS AND RESOURCES 


RESOURCING BUSINESS LINE 


Resourcing: Net Planned Spending and Full Time Equivalents (FTE) 


Planned 
Spending Spending Spending Spending 
1999-2000* 2000-2001 2001-2002 2002-2003 


Spending ($ 
thousands) Be OA 49,814 50,154 49,764 


FIE 589 
* Reflects the best forecast of total net planned spending to the end of the fiscal year. 


Forecast Planned Planned 


Resourcing: Business Line Objective 


The objective of the Resourcing business line is to work with Public Service departments 
and agencies to ensure a resourcing system, which provides a highly competent Public 
Service that is non-partisan and representative of Canadian society. 


Resourcing: Business Line Description 


The Resourcing business line encompasses activities in support of delegated and non- 
delegated staffing. These activities are program development, administration of staffing 
delegation, establishment of tests and standards for selection, administration of staffing 
priorities, recruitment and promotion, and EE initiatives. The business line also includes 
resourcing, exchange and development programs for the Executive Group. 


In addition, the business line is responsible for the delivery of the EE initiatives and 
corporate development programs on behalf of Treasury Board. 


The PSC undertakes recruitment activities to meet the needs of federal departments and 
agencies. The Post-Secondary Recruitment (PSR) Program, a key component of the La 
Reléve initiative, replenishes the Public Service at the entry level. The PSC recruits 
candidates for corporate programs, such as the Management Trainee Program (MTP) and 
the Accelerated Economist Training Program (AETP), and contributes to their 
development components with TBS, the Canadian Centre for Management Development 
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(CCMD), and other departments. The PSC also recruits candidates for ad hoc and 
ongoing needs, allowing departments and agencies to hire experienced staff for both term 
and indeterminate positions. Finally, the PSC runs the Federal Student Work Experience 
Program (FS WEP) and the COOP Program, which provide work experience to students 
through short-term assignments in the Public Service. 


Resourcing: Key Results Commitments, Planned Results and Related 


Activities 


Key Results Commitment: A highly competent, non-partisan and representative Public 
Service appointed on the basis of merit. 


Planned Results Related Activities 


Adequate supply of qualified and representative 
candidates, recruits and executives when and as 
required, for present and future needs of 
departments and agencies. 


Increased flexibility, efficiency and reduced red 
tape in the staffing system and in recruitment 
activities. 


Increased accessibility for Canadians to Public 
Service positions. 


Increased understanding and knowledge of and 
engagement in values-based staffing, strategic 
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Deliver corporate development programs such as 
MTP, AETP, the Assistant Deputy Minister Pre- 
Qualification Process (ADM PQP), the Accelerated 
Executive Development Program(AEXDP), 
Interchange Canada and the Career Assignment 
Program (CAP) to ensure that there is an adequate 
pool of leadership talent. 


Enhance and refine external recruitment strategies 
for functional communities, students, executives 
and hard-to find skill sets. 


Develop customized staffing regimes supported by 
delegation agreements in conjunction with 
departments. 


Streamline operational policies and procedures and 
implement performance measures and service 
standards related to staffing and recruitment. 


Implement strategies respecting executive renewal, 
including more strategic customization for 
departments, regions and functional communities. 


Continue to develop and implement integrated 
single-window initiatives, particularly Matching 
People with Work for general recruitment and a 
nationwide toll-free line to provide information on 
job opportunities in the federal Public Service. 


Enhance the Post Secondary Recruitment system, 
continue to improve the federal jobs web site and 
conduct more outreach activities. 


Design and develop tools to assist departments and 
agencies nationwide, ensuring that human resource 


Planned Results Related Activities 


recruitment and PSC recruitment and assessment 
tools and programs in all regions of Canada. 


Prospective qualified and representative candidates 
from the entry level to the executive level are 
increasingly aware and attracted to the federal 
government as an employer of choice. 


practitioners are adept at applying the staffing 
values and principles. 


Support the Values-Based Merit Framework by 
gathering HRM intelligence on departments and on 
functional and executive communities (this 
includes participating in Federal Councils and other 
fora). 


Develop and disseminate toolkits for both 
departmental and PSC staff on approaches and 
flexibilities in recruitment programs, including 
PSR, FSWEP, COOP, executive, general and 
community recruitment initiatives. 


Promote PSC assessment tools and services 
throughout the human resource community and 
provide workshops on using these tools. 


Design and develop strategic initiatives to reach 
student populations earlier to promote the federal 
Public Service as their employer of choice. 


Implement a communications and marketing 
strategy to better reach and attract qualified and 
representative candidates. 


Key Results Commitment: A representative Public Service workforce. 


Planned Results Related Activities 


Sustainable partnerships that address common 
barriers to EE through the Employment Equity 
Partnership Fund. 


More effective career counselling services to EE 
designated group members facilitated through the 
Employment Equity Career Development Office. 


Improved services to assist managers in 
understanding, clarifying and responding to the 
work-related accommodation issues of employees 
with disabilities, through the Enabling Resource 
Centre for Persons with Disabilities. 


Increase marketing and communications through a 
web site, centres of expertise/excellence, and other 
marketing and communications activities in 
partnership with TBS. 


Work with departments to support the use of 
effective strategies for the career development of 
members of designated groups, seek partnerships 
with universities to deliver thé EE Counselling 
Course, facilitate access to the Diversity Collection 
in the regions, and support regional departmental 
projects focused on career counselling. 


Conduct research, test and make available to 
managers a wide range of state-of-the-art assisting 


| technologies, facilitate work site assessments on 


accommodating employees with disabilities, and 
provide design advice and expertise for facilitating 
access to federal electronic networks by persons 
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Planned Results Related Activities 


Improved EE representativeness in the Public Finalize and implement a national EE recruitment 
Service workforce through increased use of framework to focus outreach efforts across the 
available tools, outreach activities in all regions of | country. 

Canada and ongoing communication regarding the 
development of learning opportunities and the 
sharing of knowledge and best practices. 


Establish and maintain, as required, inventories of 
EE group candidates from entry level to executive 
level. 


Research, develop and promote throughout the 
human resource community new guidelines for 
assessing persons with disabilities, including the 
delivery of workshops on the use of tests for 
candidates with disabilities and EE sensitivity for 
personnel assessment. 


Establish a corporate inventory of visible minority 
members and persons with disabilities who could 
participate on selection boards, in recruitment 
drives and in outreach activities, and provide them 
with appropriate training. 


LEARNING BUSINESS LINE 


Forecast Planned 
Spending Spending Spending Spending 
1999-2000* 2000-2001 2001-2002 2002-2003 
Spending ($ 


thousands) 19,378 18,418 18,417 18,417 


* Reflects the best forecast of total net planned spending to the end of the fiscal year. 


LoS) 
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Learning: Business Line Objectives 


The objectives of the Learning business line are to improve the professional competence 
of federal public servants and to enable them to meet the language proficiency 
requirements of those positions for which they have been selected or those to which they 
aspire. 


C. Learning: Business Line Description 


The Learning business line is composed of two main activities: language training and 
professional development for non-executives. 


Language training assesses the potential for success of employees who are eligible for 
language training; provides mandatory and discretionary language training in both official 
languages and related orientation, and language training services. It provides for the 
development and design of second-language courses and tools to meet the job-related 
linguistic requirements of departments and a range of advisory, informational and co- 
ordinating services related to language training. 


The PSC provides a range of learning products and services to key communities such as 
policy analysts, middle management and supervisors, human resource specialists, 
comptrollership, communications analysts and others. The emphasis is on corporate 
learning messages (such as the machinery of government and values and ethics) and on 
products unique to government learning, not on work-specific training which is the 
responsibility of departments. The PSC provides training services in both official 
languages to federal public servants across Canada in response to Treasury Board policies 
and departmental demands. 


As the PSC repositions, its focus on learning will shift to a more strategic use of 
resources and concentrating on the design and development of new learning products and 
services, which respond to the strategic directions of the TBS Advisory Committee, and a 
second order governance structure, the Learning Advisory Panels (LAPs) for each 
strategic professional community. 
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Learning: Key Results Commitments, Planned Results and Related 


Activities 


Key Results Commitment: A Public Service that builds on its competencies through 
development and continuous learning. 


Planned Results Related Activities 


Revised PSC’s role in professional development in | Redefine and confirm Training and Development 

the context of emerging corporate needs. Canada (TDC)’s role as well as the required 
governance and management structure, with the 
participation of key partners, including central 
agencies, functional communities, federal 
organizations, and quasi-public and private 
partners. 


Learning products and services that support the Establish partnerships to deliver products and 
PSC’s role in the HRM system. services. 


Update products and services and conduct applied 
research into new approaches to delivery. 


Provision of language orientation services within Evaluate new approaches and information 

current service standards. technology applications to improve existing 
method of assessing public servants’ ability to 
learn a second language. 


Bilingual federal public servants according to the Establish partnerships with various levels of 

Official Languages Act. government, quasi-public institutions and the 
private sector to provide a language training 
program nationwide within a quality assurance 
framework. 


Convert existing conventional teaching and 
learning tools to multimedia delivery system. 


Conduct applied research to develop self and 
distance learning approaches as intrinsic 
components of the curriculum. 
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RECOURSE BUSINESS LINE 


Recourse: Net Planned Spending and Full Time Equivalents (FTE) 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000* 2000-2001 2001-2002 2002-2003 


5,422 55217 PAW SoZ ly. 


i 


The objective of the Recourse business line is to provide independent recourse processes 
in support of the merit principle in order to protect the public interest and to promote 
through effective intervention and education, the application of merit, fairness, equity and 
transparency. 


Recourse: Business Line Description 


The Recourse business line hears appeals by public servants against alleged breaches of 
the Public Service Employment Act and Regulations on matters such as appointment and 
promotion. Recourse is also responsible for the investigation of complaints and 
irregularities in the resourcing process that are not subject to appeal, for the investigation 
of complaints of harassment in the workplace and for conciliating settlements where 
complaints are upheld. Training, advice and assistance are also provided to departments, 
unions, other organizations and individuals. 


Recourse: Key Results Commitments, Planned Results and Related 


Activities 


The Recourse business line has created a single-window intake for all appeals and 
requests for investigations through the Registrar’s Office. This initiative ensures the 
timely acceptance and scheduling of cases and avoids duplication by ascertaining if the 
employee is pursuing the same issue(s) through other recourse mechanisms. 
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The Recourse business line continues networking with other recourse organizations with 
the aim of providing integrated information to clients on respective roles and 
responsibilities, avoiding the unjustified use of multiple avenues and initiating discussion 
on a possible symposium on avenues of recourse in the Public Service. 


Having undertaken various studies and formal consultations with clients and 
stakeholders, the PSC is taking the steps required to perform the recourse functions in an 
efficient and effective manner and at optimum cost. These steps include the following: 


° more diligent enforcement of the 45-day disclosure period in appeals; 

° more vigilant monitoring of requests for postponement of hearings; 

° closer monitoring of the investigation stage; 

° timely scheduling of appeals and fact-finding meetings; 

° fast-tracking priority appeals (e.g., acting appointments, jurisdictional cases); 

° implementing a Performance Measurement Framework and monitoring service 
standards closely; and 

° implementing a Recourse Information and Management Electronic System. 


In addition, to bring about early resolution of conflict closer to the workplace, the PSC is 
using dispute resolution mechanisms such as assisted disclosure, pre-hearing and 
settlement meetings, and mediation. It must be noted, however, that commitment by all 
parties is mandatory for early intervention that leads to early resolution of conflicts. 


The Recourse business line is in the process of redesigning its information management 
system to produce systematic report cards for departments and unions. The report cards 
will include information such as: 


° the number of appeals and investigations; 

° the number of requests to extend disclosure by parties; 

° the nature of repeated allegations; 

° the contextual issues basis for appeals; 

° the number of and feedback on PSC reviews of harassment investigations; and 
° cases that reveal the strengths and weaknesses of departmental staffing systems. 


As well as continuing to provide independent, third-party recourse for employees, the 
PSC expects that the above initiatives and activities will: 


° promote early conflict resolution closer to the workplace; 

° provide for positive perception of the recourse process among clients and 
stakeholders; and 

° ensure that no costs or constraints will limit the ability of employees to take part 


in the recourse processes. 
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The following tables are a representation of how the Recourse business line will directly 
contribute to two of the PSC’s Key Results Commitments. 


Key Results Commitment: A highly competent, non-partisan and representative Public 
Service appointed on the basis of merit. 


Planned Results Related Activities 


Integrate values framework in training, including 
appeals workshops. 


Apply the values framework and integrate the 
values into the decisions, as appropriate. 
Assess the feasibility of implementing the 
systematic early intervention in each case. 


Develop report cards for departments and unions. 


Recourse decisions consistent with the Values- 
Based approach. 


Informal processes for timely and closer to the 
workplace resolution of conflicts. 


Key Results Commitment: A representative Public Service workforce. 


Planned Results Related Activities 
Analyse participation rates of EE designated 
groups in various recourse mechanisms. 
Review recourse mechanisms currently used and 
explore alternative mechanisms. 


Barrier-free recourse mechanisms. 


POLICY, RESEARCH AND OUTREACH BUSINESS LINE 


A. Policy, Research and Outreach: Net Planned Spending and Full Time 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 

1999-2000* 2000-2001 2001-2002 2002-2003 
Spending ($ 


thousands) 10,930 12,333 12,333 177333 


* Reflects the best forecast of total net planned spending to the end of the fiscal year. 
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B. Policy, Research and Outreach: Business Line Objective 


The objective of the Policy, Research and Outreach business line is to provide 
knowledge, intelligence, insight and advice to support the Public Service Commission’s 
ability to champion an independent, professional and representative Public Service. 


Policy, Research and Outreach: Business Line Description 


The business line provides the capacity to measure, report, provide advice and deliver 
policy in areas within the PSC’s mandate. 


This business line supports the medium- and long-term positioning of the PSC through 
strategic analysis and research, environmental scanning, liaison and communications with 
stakeholders, especially on issues related to the PSC’s role as independent champion and 
steward of a competent, non-partisan and representative Public Service, and of key public 
administration values. 


In support of this role, the business line also enhances and co-ordinates the knowledge 
base of the PSC. The activities of the business line supply strategic information to the 
Commission and ultimately to Parliament (via the PSC’s Annual Report) through the 
monitoring, assessment and review of PSC programs and policies and through the 
monitoring of the health of the Public Service in the areas related to the PSC’s mandate. 


Functions related to outreach, such as reporting to Parliament, the government and its 
central agency advisors on PSC matters at a strategic level, liaison and information 
sharing between provincial, federal and international policy actors in areas related to the 
mandate and delegated responsibilities of the Public Service Commission and outreach to 
hiring managers and human resource community (in collaboration with others in the 
PSC) in the Public Service, are carried out through the Policy, Research and Outreach 
business line. 
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: Policy, Research an d Outreach: Key Results ee Planned Results 


and Related Activities 


Key Results Commitments: A highly competent, non-partisan, and representative 
Public Service appointed on the basis of merit. 


The recognition and sustaining of a non-partisan Public 
Service as a comerstone of the governance system. 


Planned Results Related Activities 


Implementation and promotion of a Values-Based | Research, articulate and document the Values- 

Merit Framework. Based Merit Framework, clearly describing its key 
elements, and coordinate the Framework's overall 
implementation, including the management of 
strategic partnerships with key players in the HRM 
system. 


Develop policies, regulations and standards to give 
effect to the provisions of the PSEA and the 
mandate of the PSC to guide departments in the 
application of the values-based approach to merit 
when conducting delegated staffing, and to increase 
flexibility. 


Complete planned evaluations, studies and other 
analytical work to build an understanding of the 
current performance of the merit system across the 
government and to provide recommendations for 
improved performance. 


Maintain effective, timely relations with Parliament 
for the purpose of ensuring the latter is satisfied 
that a strong, healthy merit system exists in the 
Public Service of Canada. 


Coordinate and oversee the implementation of the 
PSC’s Awareness Framework. This includes 
conducting consultations, focus groups and surveys 
of key PSC clients and stakeholders to measure 
their understanding of key aspects of the Values- 
Based Merit Framework. 


Well functioning strategic partnerships with key Strengthen and enhance partnerships with central 

players in the HRM system. agencies (Privy Council Office, TBS, CCMD, The 
Leadership Network) as well as key HRM 
stakeholders (eg. the Public Service Commission 
Advisory Committee (PSCAC), departments and 
unions individually) to identify areas of common 
interest, clarify roles and responsibilities, educate, 
and share approaches to produce a consistent, 
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Planned Results Related Activities 


effective and value-added corporate response to 
HRM issues. 


Provide research, information and analytical 
support to departmental and system-wide 
initiatives, carry out research on demographics, 
labour market availabilities, private sector best 
practices, employment branding, and compare PSC 
with other Public Service human resource systems. 


Better anticipation and knowledge of recruitment 
needs by departments and a deeper understanding 
of recruitment challenges and the labour market. 


Complete the development and implementation of a 
new accountability framework across the Public 
Service. 


Enhanced accountability of Deputy Heads through 
an accountability system that includes performance 
measurement, recourse and redress elements. 


Key Results Commitment: A representative Public Service workforce. 


Planned Results Related Activities 


A barrier free system to ensure full Develop policies, regulations and standards that 
representativeness in the Public Service. further EE objectives. 


Provide demographic research, modelling tools and 
knowledge transfer to enable departments to 
analyse and forecast the representativeness of their 
workforce and remove barriers. 


Complete an employment systems review to 
identify barriers to achievement of a representative 
Public Service and to recommend actions to 
eliminate or reduce these barriers. . 


Create, produce and disseminate research products 
and publications related to barrier-free staffing and 
its role in increasing representativeness in the 
Public Service, and investigate promising new 
tools for managing EE and diversity issues. 


Key Results Commitment: A PSC that is an independent champion and steward of the 
Public Service Employment Act principles governing a 
professional Public Service, in the public interest. 


Planned Results Related Activities 


Modern comptrollership principles are applied in Implement the first year of the approved plan for 
management practices. performance measurement within the PSC. 
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Corporate Services: Net Planned Spending and Full Time Equivalents (FTE) | 


Planned Planned Planned 
Spending Spending Spending Spending 


1999-2000* 2000-2001 2001-2002 2002-2003 


Spending ($ 
thousands) 24,409 22,064 22,064 22,064 


Ce eel 


* ao the best forecast of total net planned ak to the end of the fiscal year. 


Forecast 


B. Corporate Services: Business Line Objective 


The objective of the Corporate Services business line is to provide central services and 
systems in support of the corporate management and all PSC program activities. 


C. Corporate Services: Business Line Description 


The Corporate Services business line includes the activities of the President and 
Commissioners, management systems and policies, finance, human resource 
management, informatics, internal audit and internal evaluation, and other administrative 
and support services. 


D. Corporate Services: Key Results Commitments, Planned Results and Related | 


Activities | . He ; 


Key Results Commitment: A PSC that is an independent champion and steward of the 
Public Service Employment Act principles governing a 
professional Public Service, in the public interest. 


Planned Results Related Activities 


Implement a rigorous planning and accountability 
framework for the PSC. 


Conduct a comptrollership assessment to identify 
areas for improvement of financial management 
practices and develop appropriate tools and training 
for PSC managers. 


Application of modern comptrollership principles 
through improvement in financial management 
practices. 
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Planned Results Related Activities 


Conduct a comprehensive review of internal 
programs to ensure that they are funded to meet 
current demands and that management is able to 
redirect resources or justify additional funding 
when new challenges emerge. 


Implement the government’s Financial Information 
Strategy within the PSC. 


Ensure that PSC business processes and practices 
encourage and support values-based behaviour 
within the organization. 


A values-based workplace is fostered within the 
PSG. 


Use the results of the 1999 Public Service 
Employee Survey and internal PSC values 
discussions to improve the PSC workplace. 


Develop and implement human resource 
management strategies and programs to attract and 
retain motivated and productive staff who are 

representative of Canadian society. 


Implement Universal Classification Standard 
within the PSC. 


Develop a strategic information technology plan 
and governance process for the PSC. 


A coherent approach to the use of information 
technology as a key component of PSC program 
delivery. 


Develop the PSC’s contribution to the Government 
Online initiative. 


Design and implement systems to support 


modernization and improved delivery of PSC 
business lines. 
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Respendable Revenue 


Forecast 
Revenue 


Planned Planned Planned 
Revenue Revenue Revenue 


($ thousands) 1999-2000 2000-2001 2001-2002 2002-2003 


Sources of respendable revenue: 


Staff Development and Training 
Revolving Fund 
Course fees and services 7,449 


Subsidy 2,848 


Total Respendable Revenue 10,297 


Non-Respendable Revenue 


Forecast 
Revenue 


($ thousands) 1999-2000 2000-2001 


Sources of non-respendable 
revenue: 


Discretionary Language 
Training Services 


6,864 Tt e2 Tsou 


2,798 2,198 Dei hs) 
9,662 9,980 10,31 


Planned Planned Planned 
Revenue Revenue Revenue 


6 


8 
4 


2001-2002 2002-2003 


Total Non-Respendable Revenue 310 350 400 400 


Total Respendable and Non- 
Respendable Revenue 10,607 


10,012 10,380 10,714 
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Table 2: Net Cost of Program for the Estimates Year 


($ thousands) 
Net Planned Spending 107,846 


Plus: Services Received without Charge 


Accommodation provided by Public Works and Government Services 
Canada (PWGSC) 


Contributions covering employers’ share of employees’ insurance 
premiums and expenditures paid by TBS 


Workers’ compensation coverage provided by Human Resources 
Development Canada 


Salary and associated expenditures of legal services provided by Justice 
Canada 


Less: Non-Respendable Revenue 


2000-2001 Net cost of Program 123,653 
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Table 3: Staff Development and nine LP Ones Fur d - State 
. Operations ae a 


| Forecast Planned Planned Planned 
($ thousands) _ 1999- 2000 2000-2001 2001-2002 2002-2003 


Respendable Revenue 10,297 9,662 9,980 10,314 
Expenses 


Salaries and employee 
benefits : 4,607 4,700 4,790 


Transportation and 
communications 316 330 330 


Information 208 218 229 


Professional and special 
services : 3,028 3,198 3,395 


Rentals 745 767 810 


Purchased repairs and 
upkeep 


Utilities, materials and 
supplies 


Depreciation 
Other 
Total expenses 10,616 9,662 9,980 10,314 


Surplus (Deficit) GT9) 0 0 0 
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Table 4: Staff Development and Training Revolving Fund - Statement of 
Changes in Financial Position 


Forecast Planned Planned Planned 
($ thousands) 1999-2000 2000-2001 2001-2002 2002-2003 


Surplus (Deficit) (S09) 0 0 0 
Add non-cash items: 
Depreciation/amortisation 


Provision for employee 
termination benefits 


Investing activities: 
Acquisition of depreciable assets (126) (50) (50) (50) 


Cash surplus (requirement) 102 


Forecast Planned Planned . Planned 
($ thousands) 1999-2000 2000-2001 2001-2002 2002-2003 


Authority 4,500 4.500 
Surplus (Drawdown): 
Balance as at April 1 


Projected surplus 
(Drawdown) 


Projected Balance 
at March 31 6,950 7,052 Telext 
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Listing of Statutory and Departmental Reports 


The following documents are available from the Public Service Commission of Canada: 


° PSC Annual Report (1998-99) 
Internet address: http://www.psc-cfp.gc.ca/annrept/ann9899e.htm 


° PSC Performance Report (1998-99) 
Internet address: http://www.tbs-sct.gc.ca/rma/dpr/98-99/9899dpre.html 


° PSC Estimates Part III - A Report on Plans and Priorities (1999-2000) 
Internet address: http://www.psc-cfp.gc.ca/annrept/rppe.htm 
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Public Service Staff 
Relations Board 


2000-2001 
Estimates 


Part Ill - Report on Plans and Priorities 


Goverumecs 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. This 
request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the House of 
Commons by the President of the Treasury Board, consist of three parts: 


Part I — The Government Expenditure Plan provides an overview of federal spending and summarizes both the relationship of 
the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending authorities 
(votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these votes to enable the 
government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently on or before | March. 


Part III — Departmental Expenditure Plans which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency (excluding 
Crown corporations). These reports provide increased levels of detail on a business line basis and contain information on 
objectives, initiatives and planned results, including links to related resource requirements over a three-year period. 

The RPPs also provide details on human resource requirements, major capital projects, grants and contributions, and net 
program costs. They are tabled in Parliament by the President of the Treasury Board on behalf of the ministers who preside 
over the departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents 
are to be tabled on or before 31 March and referred to committees, which then report back to the House of Commons 
pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover the most 
recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board on behalf of the 
ministers who preside over the departments and agencies identified in Schedules I, 1.1 and II of the Financial Administration 
Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource allocation 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achieved 
in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and 
management of public funds. 
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SECTION I: MESSAGES 


CHAIRPERSON’S MESSAGE 


As long as the government engages employees to furnish services to the public, 
it is appropriate and necessary to provide for the administration of its labour 
relations with those employees. In order for such a system to be effective it must, 
in fact, be impartial and neutral, and be perceived as such. 


As an independent quasi-judicial statutory tribunal responsible for the 
administration of the systems of collective bargaining and grievance adjudication 
in the Public Service the Board contributes an essential support function to all 
programs of the federal government which are provided in whole or in part by 
federal public servants. 


A staff relations regime should not be founded on or provide a framework for a 
test of wills and economic strength between labour and management. The 
Board’s objective, therefore, is to administer a system which provides fairness to 
government employees and to the Canadian public. It is within this context that 
the Board strives to provide a flexible and multi-faceted array of tools to assist 
the parties in the conduct of their labour relations. 


The activity of the Board affects the public interest by promoting and supporting a 
harmonious and regulated relationship between public servants and _ their 
employers. The cost of the activity is mitigated by the overall benefit of enabling 
the government to provide its services with a minimum of disruption. 


The expeditious handling of proceedings referred to it in accordance with the 
rules of natural justice and fairness continues to be the chief priority of the Board. 
The essential functions performed by the Board are non-discretionary in nature 
and must be provided at the request of the parties. The Board, nevertheless, 
recognizes that it is imperative that these functions be provided in the most cost 
effective and timely manner. 


The mediation pilot project commenced last fall will continue until 
September 2000 at which time its success will be formally evaluated. At this time 
our clients appear to be pleased with and readily accept mediation practices for 
most procedures before the Board 


Problems associated with designations continue to arise. The difficulties that we 
have encountered, in attempting to administer the designation process, have 
forced the Board and its clients to create a framework outside the legislative 
scheme. 


A trilogy of cases recently heard by the Federal Court of Appeal dealt with the 
adjudication of disputes arising under a collective agreement and involving 
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human rights issues. The Court ruled that existing legislation requires that human 
rights disputes in the federal workplace, even though they may arise out of a 
collective agreement, must be dealt with by the Canadian Human Rights 
Commission and not the Public Service Staff Relations Board. The Court 
recognized that having these matters dealt with under the Canadian Human 
Rights Act is a complex, costly and time consuming method of resolving these 
questions. Given that the legislation in question, section 91 of the Public Service 
Staff Relations Act, was enacted long before the Canadian Human Rights 
Commission came into existence, the issue of overlapping jurisdictions between 
the Human Rights Commission and our Board should be looked at. Given the 
importance of the statutory grievance process for all disputes arising under a 
collective agreement, its general availability should not lightly be set aside. 


Hopefully, the Fryer Study Group, set up by the Treasury Board Secretariat to 


look at labour relations in the federal Public Service, will deal concretely with 
these issues in its eventual report. 


Yvon Tarte 
Chairperson 
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MANAGEMENT REPRESENTATION 
Report on Plans and Priorities 2000-2001 


| submit, for tabling in Parliament, the 2000-2001 Report on Plans and 
Priorities (RPP) for the Public Service Staff Relations Board. 


To the best of my knowledge the information: 


e accurately portrays the Board's mandate, plans, priorities, strategies and 
expected key results of the organization; 


is consistent with the disclosure principles contained in the Guidelines for 
Preparing a Report on Plans and Priorities; 


is comprehensive and accurate; 


is based on sound underlying departmental information and management 
systems. 


| am satisfied as to the quality assurance processes and procedures used for 
the RPP’s production. 


The Planning and Reporting Accountability Structure on which this document 
is based has been approved by Treasury Board Ministers and is the basis for 
accountability for the results achieved with the resources and authorities 
provided. 


Chairperson 


Date: February 2000 
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SECTION Il: BOARD OVERVIEW 


A. Mandate, Roles, and Responsibilities 


The mandate of the Public Service Staff Relations Board is to effectively and 
efficiently administer the systems of collective bargaining and grievance 
adjudication established under the Public Service Staff Relations Act and the 
Parliamentary Employment and Staff Relations Act, as well as certain provisions 
of Part Il of the Canada Labour Code concerning occupational safety and health 
applicable to employees in the Public Service. The Board also administers the 
Yukon Public Service Staff Relations Act and Part 10 of the Yukon Education 
Act. 


The mission of the Board is to promote and support harmonious employer 
employee relations in the federal Public and Parliamentary Service. In support of 
this mission the Board assists the parties, where possible, to resolve their own 
differences; ensures that all processes are impartial and open; consults regularly 
with the parties to facilitate and improve the Board’s processes; informs clients 
and the public on the Board’s role, services and jurisprudence; promotes a work 
environment that fosters the development of a Knowledgeable and co-operative 
staff and ensures efficient and effective use of its limited resources. 


The Board provides a mediation and conciliation service to assist the parties in 
the resolution of their differences. This service enables many matters to be 
settled without resort to formal proceedings before the Board. 


In addition, the Board provides physical premises and administrative support 
services to the National Joint Council which is an independent consultative body 
of representatives of employers and employees created for the determination of 
service-wide issues that do not lend themselves to unit by unit bargaining. 
However, the Board has no direct involvement in the operations of the National 
Joint Council. 
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Organization Structure 


Public Service Staff Relations Board 
(PSSRB) 


Secretary of the 


Board/ Vice-Chairperson 
General Counsel (1) 


Deputy Chairpersons 
(3) 


*Board Members 


Public Service Staff Relations 
$5,803,000 
(Planned spending for 2000-2001) 


55 FTE’S 


* The number of Board members is determined by the Govemor-in-Council. Members may be 
appointed on a fulltime or part-time basis. 


The Board is responsible to Parliament through such Minister of the Crown, other 
than a member of the Treasury Board, as the Govemor in Council may designate. 
During virtually all of the years since the Board’s inception, the designated Minister 
has been the President of the Queen’s Privy Council for Canada. The Minister's 
responsibility under the Act is to lay the Board’s annual report before Parliament 
each year and to sign such documents as are required pursuant to the Financial 
Administration Act. The Minister is also the line of communication with the Governor 
in Council for purposes of appointments to the Board. 
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B. Program Objective 


The program objective is the creation of jurisprudence through the decisions of 
the Board and the implementation of a set of integrated procedures which 
enables the employers, the bargaining agents and the employees they represent 
and others who have entitlements, to exercise their rights under the Act. 


C. External Factors Influencing the Board 


Ultimately the labour relations concerns of public servants, their bargaining 
agents and the Public Service employers become the factors determining the 
workload of the Board, both in quantity and type of dispute requiring attention. 
The implementation of and conversion to the Universal Classification Standard 
has the potential of bringing about disagreement over work descriptions, pay 
rates and classification thereby increasing the workload of the Board. It is 
expected that the introduction of the Universal Classification Standard will result 
in a large increase in the number of grievances submitted to the Board for 
adjudication. 


The creation of special agencies as separate employers will increase 
applications to the Board to determine successor rights. On application, the 
Board is required to determine such matters as whether one or more units are 
appropriate for collective bargaining, which employee organization shall be the 
bargaining agent for each unit and whether a collective agreement continues 
and, if so, for how long. 


The implementation of the Universal Classification Standard will have a 
significant impact on bargaining in 2000-2001. When a new classification 
standard is introduced the new pay rates attendant on the implementation of 
changed classifications for employees’ positions must be negotiated between the 
employer and the bargaining agents. This has the potential to make negotiations 
during the upcoming round of bargaining more difficult, resulting in increased 
requests for the Board's assistance and intervention. 


In 1993 the Public Service Staff Relations Act was amended to provide for the 
designation of positions rather than employees. Under the amendments a 
designation that a position had, or a determination that a position did not have, 
safety or security duties was to remain in effect until found to be otherwise by 
way of the review process provided in the Acct. 


During the first round of bargaining under the amended legislation, the parties 
reviewed each position in a bargaining unit to seek agreement as to whether the 
position should or should not be designated. Where the parties failed to agree 
the Board would ultimately make a determination. Once a position was 
designated a notice was prepared for the employee occupying the position 
informing the employee that the position was designated and that as the 
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incumbent of the position the employee was prohibited from participating in strike 
action. 


It was anticipated in 1993 that, after the first round of bargaining under the 
amended process, the issue of designated employees for all subsequent rounds 
of bargaining would be limited to the review of a position which, either had not 
been designated, but which the employer felt should be designated or which had 
been designated but which the bargaining agent felt should no longer be 
designated. In practice, however, this is not the case. 


The amended provisions are ambiguous, cumbersome and incomplete. Indeed, 
the Treasury Board and the Public Service Alliance of Canada consider the 
provisions so inadequate that they have found it necessary to reach an 
agreement, with the acquiescence of the Board, that deals with designated 
positions by means of a process totally outside the provisions of the Acct. 


In order to accommodate their respective concerns the parties have agreed to 
virtually start the process anew for each round of bargaining. This includes not 
only compiling a new list of designated positions but also of providing another 
notice to all employees, including those whose positions continue to be 
designated. The process takes up a considerable amount of the limited 
resources available to both the parties and the Board and brings the process 
back to where it was prior to 1993, but without any legislative support. So far this 
arrangement has been successful in the current round of negotiations because of 
the co-operative approach of the parties. However, the parties cannot operate 
outside the scope of the legislation on such an ad hoc basis indefinitely. As has 
been indicated in previous reports it is most urgent that a complete review of the 
designation procedures contained in the PSSRA be undertaken in consultation 
with all concerned. 
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D. Departmental Planned Spending 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
thousands of dollars 1999-2000* 2000-2001 2001-2002 2002-2003 


Budgetary Main Estimates 5,803.0 5,703.0 5,703.0 


Plus: 


Cost of services received without 


charge 1,231.9 1,231.9 1,231.9 1,231.9 


Net Cost of Program 6,892.9 7,034.9 6,934.9 6,934.9 


Full time Equivalents 


*Reflects the best forecast of total planned spending to the end of the fiscal year. 
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SECTION Ill: PLANS, RESULTS AND RESOURCES 


A. Business Line Objective 


The Public Service Staff Relations Board has one business line: public service 
Staff relations. 


Objective 


The objective of the business line is to resolve workplace disputes by the 
creation of jurisprudence through the decisions of the Board and the 
implementation of a set of integrated procedures which enables the employers, 
the bargaining agents and the employees they represent and others who have 
entitlements, to exercise their rights under the Act. 


B. Business Line Description 
The Public Service Staff Relations Board administers the statutory framework 
within which the various rights and responsibilities of participants to collective 


bargaining in the Public Service are to be exercised. 


The Board renders reasoned decisions in a timely manner and provides 
assistance to the parties thereby contributing to the following goals: 


¢ fostering harmonious labour relations in the work place 


# minimising the possibility of labour unrest which could result in disruption in 
the implementation of government programs. 
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C. Key Results Commitments, Planned Results, Related Activities and 


Resources 
Key Results Planned Results Related Activities Resources | 
Commitments | 
_————— : = = ato eet 


| An environment that | » Maintaining a The expeditious handling of $5,803,000 
fosters harmonious framework forthe | Proceedings referred to the Total Planned Spending | 
labour relations in the Board in accordance with the for 


timely 
administration of 
the systems of 


rules of natural justice and 2000-2001 


faimess is fundamental to 


federal public service 
workplace, thereby 


minimizing the collective maintaining the integrity and 
possibility of labour bargaining, credibility of the Board. The 
unrest which could grievance Board has set standards for the 


handling of proceedings referred 
to it from the initial application to 
final disposition. The Board 
expects to continue to achieve a 
high compliance rate with 
performance standards related to 
the handling and disposition of 
proceedings referred to it. 


| result in the 

| disruption in the 

i implementation of 
government 

| programs. 


adjudication and 
complaints in the 
Public Service. 


Receipt and Evaluation of the 
consultant’s final report on the 
mediation pilot project by 
December 2000 (for further 
details see the Board's Website 


www.pssrb-crtfp.gc.ca). 


Decision on using 
mediation as a 
formal step in the 
grievance 
adjudication 
process. 


Providing administrative and 
operational resources required to 
meet increased workload 
effectively. 


The effective and 
efficient processing 
of the expected 
influx of grievances 
related to the 
implementation of 
the Universal 
Classification 
Standard(UCS). 


Maintaining channels of 
communication open with parties 
to assist in the processing of 

UCS grievances. 
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C. Key Results Commitments, Planned Results, Related Activities and 
Resources (Continued) 


| Key Results Planned Results Related Activities 
Commitments 


! An environment that @ Improved Continuing upgrades to the 

| fosters harmonious electronic access Board’s Web site. 

| labour relations in the to Board 

federal public service jurisprudence and 

workplace, thereby activities. 

minimizing the 

1 Possibility of labour 

i unrest which could 

result in the 

| disruption in the 

| implementation of 
government 

| programs. 


$5,803,000 

Total Planned Spending 
for 

2000-2001 


A study assessing the feasibility 
of sharing library resources with 
the CIRB and assuming joint 
responsibility for the Labour 
Canada Library collection will be 
completed in 2000-2001. 


e Assessment of 
opportunities for 
administrative cost 
savings and/or - 
efficiencies in 
sharing resources 
with the Canada 
Industrial Relations 
Board (CIRB). 


An agreement for shared 
financial services between the 
Board and the CIRB has recently 
been implemented. Discussions 
are also underway with respect 
to the provision of reciprocal 
back-up Human Resource 
services. 
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SECTION IV: FINANCIAL INFORMATION 


Net Cost of Program for the Estimates Year 


(thousands of dollars) Public Service Staff Relations 
Net Planned spending 


Plus 
Services received without charge 


Accommodation provided by Public Works and 
Govemment Services Canada (PWGSC) 


Contributions covering employers' share of 
employees’ insurance premiums and costs paid 
by Treasury Board Secretariat 


2000-2001 Net Program Cost 


Full Time Equivalents 


* Reflects the best forecast of total planned spending to the end of the fiscal year. 
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SECTION V: OTHER INFORMATION 


Listing of Statutes and Regulations Administered by the Public 
Service Staff Relations Board 


Public Service Staff Relations Act, R.S.C. 1985, c. P-35 

P.S.S.R.B. Regulations and Rules of Procedure, 1993 

Parliamentary Employment and Staff Relations Act, R.S.C. 1985 (2d Supp.), c. 33 
P.E.S.R.A. Regulations and Rules of Procedure 

Certain provisions of Part Il of the Canada Labour Code, R.S.C. 1985, c. L-2 


Yukon Education Act - Part 10 - Teachers Staff Relations, S.Y. 1989-1990, c. 25 
Yukon Teachers Staff Relations Board Regulations and Rules of Procedure 
Yukon Public Service Staff Relations Act, R.S.Y. 1986, c. 142 


Regulations and Rules of Procedure of the Yukon Public Service Staff Relations 
Board 


References 
Listing of Statutory and Departmental Reports 


Public Service Staff Relations Board Annual Report 

Public Service Staff Relations Board Performance Report 
Parliamentary Employment and Staff Relations Act Annual Report 
Yukon Public Service Staff Relations Board Annual Report 

Yukon Teachers’ Staff Relations Board Annual Report 

Access to Information Act Annual Report 


Pnvacy Act Annual Report 


Annual Management Report on Official Languages 


PSSRB Decisions (a summary of decisions of the Public Service Staff Relations 
Board issued twice yearly) 
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Contacts for Further Information 


Public Service Staff Relations Board 
C.D. Howe Building 

240 Sparks Street 

West Tower, 6th Floor 

P.O. Box 1525, Station B 

Ottawa, Canada 

K1P 5V2 


Tel: 990-1800 


General: Fax: 990-1849 
Operations Services: Fax: 990-3927 
Mediation Services: Fax: 990-6685 


Web Site: www.pssrb-crtfp.gc.ca 


E-mail Address: 


Internet: Mail.courrier@pssrb-crtfp.gc.ca 


X-400: /c=ca/a=govmt.canada/p=gc+pssrb.crtfp/s=courrier/g=mail 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. This 
request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the House of 
Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the relationship of 
the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part Il — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending authorities 
(votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these votes to enable the 
government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently on or before 1 March. 


Part III — Departmental Expenditure Plans which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency (excluding 
Crown corporations). These reports provide increased levels of detail on a business line basis and contain information on 
objectives, initiatives and planned results, including links to related resource requirements over a three-year period. 

The RPPs also provide details on human resource requirements, major capital projects, grants and contributions, and net 
program costs. They are tabled in Parliament by the President of the Treasury Board on behalf of the ministers who preside 
over the departments and agencies identified in Schedules I, I.1 and II of the F inancial Administration Act. These documents 
are to be tabled on or before 31 March and referred to committees, which then report back to the House of Commons 
pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover the most 
recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board on behalf of the 
ministers who preside over the departments and agencies identified in Schedules I, 1.1 and II of the Financial Administration 
Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government's annual budget planning and resource allocation 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achieved 
in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and 
management of public funds. 
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SECTION I —- MESSAGE 


Section I - Minister’s Message 


t the dawn of the new millennium, it is with considerable 

enthusiasm that Public Works and Government Services 

Canada supports the government’s goal of enhancing the 

quality of life for all Canadians. At the same time, it is 
with pride and satisfaction that we look back over the past century 
and a half and reflect on our significant contributions to the 
Canadian fabric. We have a rich history of building this great nation 
and it is our intent to continue this tradition. Our services play an 
important and essential role in supporting federal departments and 
agencies in doing what they do best: delivering services to the 
Canadian public. In this context, I am pleased to present my 
department’s Report on Plans and Priorities. 


Part of our traditional contribution to government is represented by 
bricks and mortar — the federal buildings and offices for which we 
are responsible. But our contributions will be markedly different in the future, increasingly 
defined by advances in e-commerce and the Internet. We will be adapting to this ever-changing 
environment so that we can effectively fulfill an expanding role of helping our clients, 
government and Canadians adjust to the new realities. 


In keeping with the Speech from the Throne’s commitment to become the most on-line 
government in the world, my department will play a major role by connecting our citizens and 
technology. Our role is still to bring people together through buildings and offices, through 
contracting, through translation and interpretation services, through consulting, and through our 
Receiver General function. We will also do this by providing an efficient and user-friendly 
environment, such as our | 800 O-Canada service and new forms of on-line service delivery. 


Our five Corporate Directions of contributing to government, improving client service, promoting 
and facilitating electronic government, pursuing efficiency and savings, and building a responsive 
and flexible workforce, will focus our efforts over the next three years to ensure that our services 
to the public good will continue to add value to our great country. 


I have no doubt that we face great challenges in the coming years, but I also have no doubt that 
we have great opportunities awaiting us, particularly in the areas of e-business and e-commerce. 
While we simplify contracting for our clients and industry through procurement reform, we will 
also be creating an opportunity to save the government millions of dollars through life-cycle 
management of risky and complex projects. 


PWGSC is rich in centres of expertise, but we face a major challenge to continue renewing and 
rejuvenating our organization to keep pace with rapidly changing technology. We have already 
begun to improve and renew our workforce to keep pace with the demands of our clients and new 
technologies. In so doing, we have an opportunity — indeed, an obligation — to continue 
creating an appealing, stimulating and inclusive work environment. This environment will be 
critical to attracting, supporting and retaining a knowledge-based workforce that is responsive 
and representative, and which operates firmly within the framework of public sector ethics and 
values. 


I am confident that as we enter the 21 Century, our plans and priorities outlined in this Report 
will enable this department to continue to play an important part in helping the government to 
provide a high level of service to all Canadians. 
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Management Representation Statement 


I submit, for tabling in Parliament, the 2000-2001 Report on Plans and Priorities (RPP) for Public 
Works and Government Services Canada. 


To the best of my knowledge the information: 


= Accurately portrays the Department’s mandate, plans, priorities, strategies and expected key 
results of the organization; 


* Is consistent with the disclosure principles contained in the Guidelines for Preparing a Report 
on Plans and Priorities; 


= Is comprehensive and accurate; and 

« Is based on sound underlying departmental information and management systems. 

The Planning, Reporting and Accountability Structure (PRAS) on which this document is based 
has been approved by Treasury Board Ministers and is the basis for accountability for the results 


achieved with the resources and authorities provided. 


I am satisfied as to the quality assurance processes and procedures used for the RPP’s production. 


R.A. Quail March, 2000 
Deputy Minister 
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Section II - Departmental Overview 


Mandate 


Public Works and Government Services Canada (PWGSC) is a common service agency with a 
mandate to provide the departments, boards and agencies of the federal government with services 
in support of their programs. The services provided by PWGSC are determined by a recognized 
common need across government or by the requirements of public policy. The Department has a 
responsibility to investigate and develop services which will increase the efficiency and economy 
of the public service and enhance integrity and efficiency in government contracting. 


The Act to establish the Department of Public Works and Government Services, passed in 1996, 
sets out the legal authorities for PWGSC services, including: construction, maintenance and 
repair of public works and federal real property; provision of office accommodation and other 
facilities; provision of architectural and engineering advice and services; planning for and 
acquisition of supplies and services; planning and coordinating of telecommunications services; 
consulting and auditing services; and the provision of translation and related services. The Act 
makes clear the Department’s authority to administer all federal real property not explicitly 
placed by legislation under the administration of another federal department, board, or agency. 
The Act also supports the Minister’s responsibilities as Receiver General, and provides the 
authority for administrative and other services in relation to benefits, superannuation and pension 
plans and disbursement of pay to persons employed in the Public Service of Canada. 


Strategic Goal 


Our goal is to provide the best value for taxpayers’ dollars in common and central services, 
with due regard for the important government values of prudence, probity and transparency. 
By focusing on what the department does best — providing cost-effective services to government 


— PWGSC helps departments focus on what they do best. 


Operating Environment 


The impact of PWGSC on the efficiency and effectiveness of government operations cannot be 
overstated. With 11,000 employees, 5 regions and 9 business lines, PWGSC continues to support 
over 100 departments and agencies. 


When viewed on a year-to-year basis, the Department’s activities reflect a relatively steady 
volume of business. It continues to provide accommodation to 160,000 public servants and 
parliamentarians across the country, administers some 5,000 leases annually, and manages an 
inventory of 6.0 million square meters of space estimated to be worth about $6.5 billion. It is also 
the country’s largest purchasing agent, buying close to $8.5 billion of goods and services in some 
17,000 categories. In the Receiver General role, the Department continues to prepare the Public 
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Accounts and carry out the banking and disbursing functions involving $1.1 trillion of financial 
transactions per year and more than 190 million payments to Canadians. 


The Department also provides a host of other services from the management of the government’s 
telecommunications and information infrastructure, to translation services and interpretation, 
public service compensation, management consulting and audit, and communications 
coordination services, none of which, with the exception of the recent surge in Year 2000 related 
activities, show significant business volume fluctuations from one year to the next. 


While some of the above statistics may imply an atmosphere of stability, the Department’s 
operating environment has been and will continue to be one of change and challenge. As a 
common and central services provider, its operations are governed and moderated by a number of 
separate, yet interrelated forces: federal policy changes and initiatives; changes dictated by 
clients’ requirements; pressures imposed by changes in the socio-economic environment; and 
pressures imposed by the Department on itself to improve its efficiencies, practices, and 
effectiveness. 


* Federal policy changes and initiatives — Over the course of the last few years, there have 
been a number of significant government initiatives that will have lasting impacts on 
PWGSC’s operations, future direction and perhaps its very structure and governance. 


The October 1999 Speech from the Throne set a new vision for how government intends to 
relate to its citizens and is, without doubt, one of the most important government 
announcements in recent years. 


The government will become a model user of information technology and the Internet. 
By 2004, our goal is to be known around the world as the government most connected 
to its citizens, with Canadians able to access all government information and services 
on-line at the time and place of their choosing. 


This commitment launched the joint Treasury Board Secretariat (TBS)-PWGSC Strategic 
IM/IT Infrastructure Initiative which, in co-operation with other major departments, will 
ensure that the government’s federated electronic infrastructure will support the new 
citizen-centred service delivery strategy. Through greater use of the Internet and the secure 
channel infrastructure, we will enable the Government of Canada to become the most on-line 
government in the world. Ultimately, this will enable government to provide Canadians with 
seamless access to a wide range of government services and information through a one stop 
shop. 


The government’s Financial Information Strategy (FIS) is another government-wide project 
impacting mainly on the Receiver General function of the Department. The FIS supports the 
government-wide initiative to modernize comptrollership and financial management by 
introducing private-sector model accounting and re-engineered central accounting functions. 
The implementation of FIS in other departments is drawing extensively on PWGSC expertise. 


Procurement Reform is a joint TBS-PWGSC undertaking the aim of which is to simplify 
procurement practices in government and to improve performance, and manage risks 
associated with complex procurement initiatives. This government-wide Procurement Reform 
exercise has significant potential to change the way business is done and has major 


6 | PUBLIC WORKS AND GOVERNMENT SERVICES CANADA 


SECTION II - DEPARTMENTAL OVERVIEW 


ramifications on departmental operations for both PWGSC and other departments. DND, 
Industry Canada, Canada Customs and Revenue Agency and the RCMP are also active 
partners in this major undertaking. It should be noted that the implementation of electronic 
commerce is part of the Procurement Reform agenda and neatly ties into the Strategic IM/IT 
Infrastructure Initiative of government. 


= . Changes in client requirements — Over the last few years, the government’s Program 
Review exercise spawned the creation of Alternative Service Delivery (ASD) vehicles, some 
of which culminated in the creation of new government agencies, the most recent being the 
Canada Customs and Revenue Agency. As these agencies enjoy autonomies other 
departments do not, their use of PWGSC services is not guaranteed. In turn, this can place 
significant uncertainty in the Department’s operations, and may ultimately impact on its 
workforce, its ability to effectively deliver certain types of services, and perhaps, even its 
organizational viability. At the same time, it should be noted, that such agencies also offer 
potential new business opportunities for the Department, perhaps in areas not yet explored. 


= Changes in the workforce — Like many departments, a significant percentage of PWGSC’s 
workforce will be in a position to take retirement over the course of the next 5 to 10 years. 
Coupled with the latest round of government downsizing and the need to sell potential recruits 
on the benefits of working for the federal government, recruiting and retaining young, 
qualified employees is a significant challenge. As a result, over the medium term, the 
Department may find itself in a potentially vulnerable position in meeting its operational 
needs. 


The Clerk of the Privy Council and Secretary to the Cabinet recently acknowledged the 
problem and identified the areas needing attention. 


We must become the employer of choice and be the most attractive and appealing 
option. We must have a modern and exciting workplace that better meets the needs of 
knowledge workers. This will require investment in four areas: the quality and nature 
of the work, the work environment, our work processes and the development of our 
leaders. 


In addition to recruitment, the Department continues to refocus its culture to create a learning 
environment and has taken steps to enhance the development of its internal community and to 
improve its management practices. 


Finally, it should be noted that the Department also continues to face challenges related to the 
recent Public Service Survey results, as well as the implementation of La Reléve and the 
Universal Classification Standard. 


* Departmental initiatives — In addition to the above mentioned operational pressures, the 
Department continues to seek efficiencies and to improve its effectiveness. Its work on ethics 
will establish a values framework for future years. Its continuing improvements to the 
government’s electronic tendering system will make it easier for the private sector to do 
business with government. Its commitment to government’s Professional Development 
Program for Materiel and Supply Managers will help enhance the professionalism of the 
materiel and supply management community. And its ongoing efforts related to ‘rust out’ of 
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real property infrastructure will help ensure that such assets are maintained to an acceptable 
level and that funds are identified for future work. 


The Department also continues to improve its management practices. The implementation of 
the Integrated Management Framework pulls together modern comptrollership practices, such 
as performance management, and introduces them into operational settings. Similarly, the 
development of a departmental Risk Management Framework will mitigate project and 
program risks and help managers better cope with complex decisions. 


The Department does face an operational environment of change and challenge. At the same 
time, however, its employees and its governance structure have demonstrated the flexibility 
required to operate and to improve under changing and challenging conditions. PWGSC is a 
complex organization with many stakeholders. But, it is also a creative organization - a 
strategic enabler, helping its clients deliver their programs to Canadians. 
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Departmental Structure 


PWGSC’s major activities are found in the Department’s Government Services Program and are 
organized by Business Line. 


Government Services Program 


* Real Property Services 
» Federal Accommodation and Holdings 
» Services 
» Supply Operations Service 
= Receiver General 
* Public Service Compensation 
= Government Telecommunications and Informatics Services 
* Consulting and Audit Canada 
* Translation Bureau 
* Communications Coordination Services 
# Operational Support 
* IM/IT Departmental Operations 
= Corporate Management 
The Government Services Program is provided through offices in the National Capital area and 
five Regions: Pacific; Western; Ontario; Quebec; and Atlantic. 


PWGSC’s Crown Corporations Program authorizes and issues payments to certain Crown 
corporations pursuant to agreements approved by the Governor in Council. The Program has two 
Business Lines. 


Crown Corporations Program 


* Old Port of Montreal Corporation Inc. 
= Queens Quay West Land Corporation 


The Department uses a variety of organizational and financial structures in the delivery of its 
mandate. Departmental financial summaries presented in this Report on Plans and Priorities 
reflect the use of appropriations and revolving funds to finance departmental activities. 
Appropriations are supported directly from votes 1, 5 and 10. Revolving funds facilitate a 
businesslike approach to the costing of, and charging for, services provided on behalf of clients. 


PUBLIC WORKS AND GOVERNMENT SERVICES CANADA | 


SECTION II - DEPARTMENTAL OVERVIEW 


GOVERNMENT SERVICES PROGRAM 
Organization and Business Lines 


Minister 


. Assistant Deput 
Assistant Deputy Assistant Deputy sass ih ee Minister f 
inister 


Minister Minister a aN ne Government 
Real Property Services Supply Operations Service OTN SOY Telecommunications and 


(1 & 9) (2 & 9) Service Informatics Services 


(3,4 & 9) (5 & 9) 


Assistant Deputy 
Minister 


Chief Executive 
Officer 
Consulting & Audit 

Canada ! 


(6) 


Chief Executive Executive Director Assistant Deputy 
Officer Communications Minister ‘ 
, ap ah: ; Corporate Implementation 
Translation Bureau Co-ordination Services Human Resources Group 1 
(7) (8) (9) (9) 


Business Lines $ millions* FTEs 
1. Real Property Services 1,435.4 3,618 
2. Supply Operations Service 105.4 1,707 
3. Receiver General 98.7 627 
4. Public Service Compensation 46.7 7719 
5. Government Telecommunications and Informatics Services -- 19 
6. Consulting and Audit Canada (1.1) 357 
7. Translation Bureau 44.9 1,250 
8. Communications Coordination Services 74.3 148 
9. Operational Support ; 247.2 2105 

TOTALS 2,051.6 11,400 
Notes: 


1. Positions occupied by the same incumbent. 

2. These amounts represent net business line spending for 2000-2001. 

3. The Operational Support Business Line also includes the DG Audit and Review, 
DG Communications, and the Senior General Counsel who all report to the Deputy 
Minister. 
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Financial Spending Plan 


Departmental Planned Spending 
(in millions of dollars) 
Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 


GOVERNMENT SERVICES PROGRAM *:» 
Gross Program Spending: 
Main Estimates 4,754.8 3,147.3 S133 
Adjustments to Planned Spending “*” (1,160.6) 298.7 328.8 
3,594.2 3,446.0 3,442.1 


Respendable Revenue: 
Main Estimates : 2,877.6 1,385.3 1,368.6 
Adjustments to Planned Spending ““*” (53999) -- -- 


1,477.8 15385.3 1,368.6 
Net Program Planned Spending 2,116.4 2,060.7 PA UIE Es) 


CROWN CORPORATIONS PROGRAM 
Program Spending: 
Main Estimates 3.0 
Adjustments to Planned Spending -- 
Program Planned Spending 3.0 


PWGSC NET PLANNED SPENDING 2,054.6 2,060.7 LOTS 
Less: Non-Respendable Revenue 27.6 27.6 27.6 
Plus: Cost of Services Received Without Charge 24.9 25.0 2.2 


NET COST OF DEPARTMENT 2,051.9 2,058.1 2,071.1 
Totals may not add up due to rounding. 


FULL TIME EQUIVALENTS 11,491 11,400 11,367 11,360 
Notes: 


1. Includes intradepartmental revenues and expenditures of: $159.9M for 1999-2000; $154.1M for 
2000-2001 and; $154.0M for 2001-2002 and future years for a nil bottomline impact. 


2. Effective April 1, 2000, the planned spending reflects the Real Property Services Revolving Fund 
(RPSRF) operations according to its new financial framework. Under this new framework, internal 
services to PWGSC are recorded directly in the Federal Accommodation and Holdings Service Line, 
while services provided to other government departments remain in the RPSRF. The 1999-2000 
forecast spending figures have been restated for comparative purposes. 
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Section Ill - Plans, Results and Resources 


This Section sets out the corporate directions which, for the most part, have remained consistent 
over the planning period. This year a new direction is taking shape in support of the government 
decision to become a model user of information technology and the Internet. 


The strategies and key activities shown for each Business Line identify its major initiatives over 
the planning period and support the Department’s five corporate directions outlined below. 


The Department will enhance its contribution to government by: 


* Emphasizing and reviewing core roles with a view to continuously improve departmental 
activities; 


* Using information technology effectively in providing common services to the government of 
Canada; 


* Working in partnership with businesses, provinces and municipalities; and 

* Emphasizing sustainable development in government decision-making. 

The Department will improve its services by: 

* Using information technology to maintain the integrity of ongoing departmental operations; 


* Providing alternative methods of service delivery to improve quality and reduce costs to client 
departments; 


* Consulting with stakeholders regularly to determine their needs, tailor activities and evaluate 
client satisfaction; and 


* Promoting a client focus in all business activities. 

The Department will seek savings and pursue efficiency in all its operations by: 
» Harmonizing the delivery of government information to Canadians; 

« Ensuring optimum space utilization and best value in federal real property; and 


* Strengthening partnerships with other levels of government including co-location initiatives to 
benefit Canadians. 
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The Department will promote and facilitate electronic government by: 


Offering improved access to the government of Canada through such measures as the Canada 
site; 


Enabling secure, reliable and integrated service delivery to Canadians by managing key 
components of the government’s electronic and communications infrastructure on behalf of 
all departments; and 


Continuing to provide access to the government of Canada by improving traditional 
technology routes and call centres. 


The Department will build a workforce that is representative, responsive and flexible to the 
renewal needs of PWGSC by: 


Establishing a knowledge-based learning organization in PWGSC; 


Pursuing a human resources strategy that demonstrates a supportive management culture and 
a dynamic work environment which espouses public sector values and ethics; and 


Supporting the government’s goal of becoming an employer of choice for a new generation of 
Canadians. 
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Details by Program and Business Line 


This section also includes planning details by Program and Business Line in which objectives, 
descriptions, operating environments, results commitments, strategies and key activities are 
indicated for each of the Department’s Government Services Program nine Business Lines. All 
objective and description statements are those approved by the Treasury Board in the context of 
the Department’s Planning, Reporting, and Accountability Structure. 


Government Services Program 


Real Property Services 


Objective 


To support government and clients in program delivery through the provision of expert advice 
and a full range of real property services on a fee-for-services basis; through the management 
of a diverse portfolio of office and general purpose real property and other assets in the 
custody of the Minister in order to provide appropriate accommodation and related 
value-added services, including strategic advice to federal tenants, clients and other asset 


users; and through optimizing the federal investment in the assets. 


Description 


Real Property Services (RPS) Business Line activities centre on two principal functions: real 
property stewardship and real property services. Using a net-voted appropriation, RPS provides 
leadership and stewardship as custodian of federal office and common-use facilities as well as 
various engineering works (e.g., bridges and dams). Related to this activity, RPS provides 
productive work environments for some 160,000 federal public servants (100 departments and 
agencies) and manages an inventory of some 6.0 million square metres of space at an annual net 
appropriation of approximately $1.3 billion. Included in this inventory are national treasures such 
as the Parliamentary Precinct and heritage assets across Canada. 


The RPS Business Line also provides expert and value-added professional and technical real 
property services (including architectural and engineering, real estate, and property and facilities 
management) to other departments and agencies. These services are provided on a fully optional 
basis and are charged at comparable market-based rates and managed through the RPS Revolving 
Fund. The services function also encompasses the administration, on behalf of the federal 
government, of Payments-in-Lieu of Taxes and the Real Property Disposition Revolving Fund, 
which facilitates the disposal of properties surplus to the needs of the government. 
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Operating Environment 


The operating environment for RPS over the planning period is being defined by many of the 
same factors facing the Department as a whole. RPS’s challenge will be to develop strategic 
responses, as outlined below, to these factors: 


* Technology — First, RPS must be positioned to support the government’s on-line initiative 
through three interrelated initiatives. To do this, RPS must support client department’s 
electronic service delivery initiatives by providing the appropriate real property infrastructure. 
Providing this support will include ensuring that we can expand our capability to fully 
integrate information and communication technologies in the workplace of the future. It also 
means developing new office designs that will support the emerging knowledge-based work 
environment. Second, RPS will demonstrate leadership within government as a whole in 
information management/information technology related to real property management. 
Finally, RPS will modernize its technology to facilitate information-sharing with clients, 
including providing them with direct access to RPS information. 


« Integrity of Infrastructure — With the renewed focus on modern comptrollership, there is 
greater recognition of federal real property assets as public wealth, paid for by taxpayers, and 
not merely as program input costs. This recognition has led to greater emphasis on initiatives 
to improve stewardship over these assets to maintain their value, improve their functionality, 
and more fully utilize their potential to contribute to the achievement of the Government’s 
agenda as outlined in the Speech from the Throne. 


Over the last decade, the federal government has not been able to make all the investments 
necessary to maintain its built infrastructure. The federal real property community has 
realized how the reductions in the level of investment and reinvestment have affected the 
condition of these assets. Minimal investment has created “rust-out” problems. Significant 
capital expenditures are now required to ensure federal real property assets are maintained to 
an acceptable level. In addition, the demand for investment to renew infrastructure must now 
compete with other pressing needs of the government, such as investment in social programs. 


In the current Real Property Services operating environment, financial restraint remains in 
force. It is necessary to rebuild the federal real property infrastructure in a fiscally prudent and 
affordable manner. RPS has the critical mass (inventory of assets, expertise and management 
framework) necessary to help the federal government rebuild within the context of modern 
real property management. Like the Canadian real property industry which is moving from a 
large number of small firms to fewer larger firms, RPS offers government the ability to group 
critical resources together, to invest economically in the market, to manage supply and 
demand for space and to realize important policy objectives. 


= Value to Government — Strategies to promote federal presence and ensure maximum 
visibility for federal activities through property assets will be in great demand. RPS is 
enlarging federal presence beyond “physical” initiatives like the Canada Word mark to use 
regional fora in developing greater coordination within the federal community. The thrust 
towards citizen-based program delivery will have major implications for real property 
management, including increased requirement for shared facilities and services within the 
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Federal Government, with other levels of government and with other arms-length service 
providers. 


As explained below, RPS must continue to use its real property assets in a way that will best 
contribute to both a sense of national pride, and to meeting federal policy commitments in the 
areas of sustainable development and supporting the resolution of First Nations land claims. 


Real Property assets and facilities provide visibility for the Government of Canada. RPS 
provides architectural and engineering services in support of the development and 
maintenance of highly visible national parks, national historical sites, heritage canals and 
railway stations and other protected heritage assets, such as the buildings of the Parliamentary 
Precinct, several of which date before 1860. All of these are important symbols for Canadians. 
It is also supporting the Department of Veterans Affairs in the development of their 
commemorative program in France. 


RPS, as one of the largest custodians of federal buildings, must continue to ensure that the 
stewardship of these assets reflects the public desire to preserve their heritage values, protect 
the environment, and provide full accessibility to services for persons with disabilities. To do 
all this will require working with the private sector and with other levels of government. It 
will also demand prudent financial management. Similarly, RPS is taking a leadership role 
dealing with the management of federal real property in the context of First Nations issues 
such as comprehensive Aboriginal land claims and Sustainable Government Operations. RPS 
provides functional guidance, advice and training sessions related to the impact of First 
Nations issues on land disposal and acquisition. RPS is also co-champion of “Sustainable 
Government Operations” one of the eight priorities of the “Coordinated Federal Sustainable 
Development Plan” initiative. 


= New Models of Governance — New models, such as special service agencies, for delivering 
services and the rationalization of federal/provincial operations will continue to emerge. 
These organizations have significant flexibility in their use of central and common services 
and currently occupy about 25% of the RPS inventory. RPS must demonstrate that it is ina 
given agency’s best interest to remain an RPS client. RPS will need to develop strategies for 
meeting the needs of these new agencies. At the same time, it must maintain its ability to 
continue delivering common services. 


RPS has implemented alternative forms of delivery with the private sector, provinces and 
territories. Brookfield Lepage Johnson Controls now provides most of property and facilities 
management services in nearly 300 Crown-owned buildings. Similar partnerships have been 
formed with the British Columbia Buildings Corporation and the Saskatchewan Government. 
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Commitments 


Key Results Commitment 


Effective and efficient management of office and other real property assets, and timely, affordable 
expert advice and services that support client departments and broader government objectives. 


Planned Results 


Client satisfaction 

(assessment results) 

= Success in demonstrating to clients and to 
government the effectiveness of RPS as a 
real property advisor, 

* Achieving significant client satisfaction 
rates for RPS as a provider of cost effective 
accommodation and related services. 


Financial Performance 

= Optimized Return On Investment on all 
space managed by RPS, 

= Achievement of annual target on the RPS 
Services and Disposal Revolving Funds. 


Maintain Asset Integrity 

(office accommodation) 

* Cost effective management of office 
accommodation and real property assets 
under jurisdiction of the Minister that 
minimizes the cost to Canadians while 
ensuring safe, healthy and productive 
workplaces, 

Stewardship of real property assets that 
reflects sustainable development, 
accessibility for persons with disabilities, 
federal presence considerations and 
preservation of national heritage buildings, 
Optimizing government investment in real 
property assets including maintenance of 
inventory value and minimized vacant 
space. 


Related Activities 


* Continue to implement Client Service Units 
with support RPS Centres of Expertise, 

* Establish Memoranda of Understanding 
(MOU) with the majority of our clients, 

* Develop and implement a client satisfaction 
measurement framework. 


Resources 


= Develop an RPS technology plan and 
implementation strategy, 
= Support federal comptrollership initiatives. 


= RPS is budgeting 
$500 K during 
2000-2001 for 
these activities. 


= Demonstrate leadership in defining and 
implementing the workplace of the future, 

* Co-champion the Sustainable Government 
Operations initiative, 

= Establish a long term planning framework 
for Parliamentary Precinct, 

* Continue to pursue space recapture 
program, 

* Develop a framework for managed disposal 
of surplus real property assets, 

* Establish a community-based investment 
strategy for the National Capital Region. 


Repositioning with Private Sector, Provinces 

and Territories 

= Enter into cost-effective partnerships and 
cooperative working relationships with 
provinces, territories and the private sector. 


* Continue to implement and evaluate the 
Alternate Forms of Delivery contracts, 

* Evaluate current MOUs with a view to 
develop new agreements with industry 
associations and universities. 


= Planned savings 
of 10% 
anticipated from 
AFD contracts 
(approximately 
$20 million 
annually) on the 
operations and 
maintenance of 
federal buildings. 
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Planned Spending 


Real Property Services 


(in millions of dollars) 
Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 
FEDERAL ACCOMMODATION AND 
HOLDINGS SERVICE LINE 
= Operating, Capital and Statutory 
Votes 
Gross Expenditures 1,692.5 1,742.0 1,755.4 
Less: Respendable Revenue 247.9 246.3 246.3 
FEDERAL ACCOMMODATION AND 
| HOLDINGS TOTAL 
SERVICES SERVICE LINE 


= Real Property Services Revolving 
Fund (Note 1) 
Gross Expenditures 
Less: Respendable Revenue 
Net Resources Used 
Real Property Disposition Revolving 
Fund 
Gross Expenditures 3.) 3.6 3.8 3.8 
Less: Respendable Revenue 22.0 22.5 23.0 23.0 
Net Resources Provided (18.5) (18.9) (19.2) (19.2) 


SERVICES TOTAL (18.5) (18.9) (19.2) (19.2) 


BUSINESS LINE TOTAL 1,426.1 1,435.4 1,476.5 1,489.8 
Totals may not add up due to rounding. 


1,444.6 1,495.7 1,509.0 


FULL TIME EQUIVALENTS 3,618 3,618 3,618 3,618 
Note: 


1. Effective April 1, 2000, the planned spending reflects the Real Property Services Revolving Fund 
(RPSRF) operations according to its new financial framework. Under this new framework, internal 
services to PWGSC are recorded directly in the Federal Accommodation and Holdings Service Line, 
while services provided to other government departments remain in the RPSRF. The 1999-2000 
forecast spending figures have been restated for comparative purposes. 


PUBLIC WORKS AND GOVERNMENT SERVICES CANADA 119) 


SECTION III - PLANS, RESULTS AND RESOURCES 


Supply Operations Service 


Objective 


To provide quality procurement and procurement-related common services to federal 
government departments and to provide quality disposal services for federal government 


departments. 


Description 


The Supply component provides common services for acquiring goods and services on behalf of 
the federal government. It manages the supply process by assisting client departments with 
requirements definition, undertaking bid solicitation, evaluation and selection, and contract 
negotiation and administration. It also provides auxiliary services such as market research to 
identify what products are available from suppliers; product planning; method-of-supply studies; 
maintenance of a statistical data base and reporting capability; policy framework; policy review 
and promulgation; and the technological infrastructure to support the electronic procurement 
function. In addition, Supply encompasses responsibility for all procurement-related aspects of 
Major Crown Projects. 


Supply also includes certain specialized activities: marine inspection and technical services; cost 
analysis support; management of Crown-owned production assets; industrial security and 
personal security screening services for PWGSC and industry; development and maintenance of 
consensus standards and conformity assessment services; management of seized property (assets 
seized as a result of being obtained from the proceeds of crime); central freight, travel 
management, and household goods removal services; and, transportation advisory services. 


The Crown Assets Distribution (CAD) component provides disposal services for all federal 
government departments and agencies. Disposal methods include sale, transfer, trade-in, 
donation, lease, loan and destruction. 


Operating Environment 


The operating environment for Supply Operations Service (SOS) over the planning period is 
being increasingly defined by technology, scrutiny of supply processes and heightened employee 
expectations. 


«= Technology — The federal government is committed to making Canada a centre of excellence 
for electronic commerce and putting government and communities on-line. This commitment 
includes a range of innovative and citizen-centred electronic service delivery initiatives that 
will be introduced by federal departments and agencies. SOS will support the use of 
technology to provide more efficient client service and to continue to simplify government 
procurement processes. 
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* Scrutiny of Processes — The increased use of redress mechanisms such as the Canadian 
International Trade Tribunal (CITT) by the supplier community, and ongoing scrutiny by 
Parliament, the Auditor General, the media, and other interested parties, require constant and 
ongoing assurances of the integrity of the Department’s contracting and other supply related 
processes. Integrity in SOS operations will continue to be a key operational theme in light of 
the government’s commitment to an open and transparent approach to purchasing and 
contracting. 


«= Employee Expectations — The Public Service Survey is raising employee expectations, 
which creates an opportunity to make positive changes in the workplace by drawing upon the 
wealth of knowledge and experience resident in government organizations. SOS will 
endeavour to achieve success on this front by ensuring that these opportunities are used to the 
fullest. 


Commitments 


Key Results Commitment 


SOS services that suppor federal government departments through expertise in procurement and related 
common services and disposal services. 


Planned Results Related Activities Resources 


= Contribute to Government On-line * $1.7 million* 
initiative by: 
* introducing 10 full electronic commerce |* $858 K* 
products, e.g., Travel Canada; 
= carrying out six Pathfinder (leading edge 
pilots), e.g., electronic bid receipt. 


* Support to clients via user-friendly “secure” 
infrastructure for Internet applications. 


lee 
= Innovative contracting practices that support |* Establish a dedicated E-Commerce * $5.2 million* for 
the government’s E-Commerce Initiative. Procurement Office, E-Commerce 
* Develop, in consultation with Treasury activities. 


Board Secretariat, a fast-track, 
government-wide, procurement 
methodology for E-Commerce solutions, 
Request from Treasury Board Secretariat 
an increased contract approval authority for 
E-Commerce procurements conducted by 
the new project office. 


* Simplified government procurement for = Act as the federal representative and * To be determined; 
companies wishing to do business with President for the new Canadian Public 
various levels of government. Procurement Council. The Council joins 


procurement professionals from all levels 
of public procurement (federal, provincial, 
territorial, municipal, academia, and health 
and social services) to share information 
and expertise, and work towards common 
solutions to issues and problems, 


* Host the Year 2000 conference of the * Conference 
Council in Ottawa, expected to break 
* Continue working with the even. 


Federal-Provincial Agreement on Internal 
Trade Electronic Tendering Working 
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Planned Results 


= More efficient low-value procurements. 


Related Activities 


Group to stimulate progress on the issue of 
a “single window” for procurement 
opportunities. 


Resources 


Examine the reasons for the low take-up 
rate of the $25K delegation by departments 
and determine if other avenues are 
available for expanding participation, 
Continue improving electronic connectivity 
with client departments and exchange of 
data (Reqnet/ UABE]D). 


= To be determined; 

* Costs covered as 
part of E- 
Commerce, noted 
above. 


* Cost-effective disposal of surplus 
government assets. 


“ Project costs are estimated for these amounts. 
Planned Spending 


Supply Operations Service 


Operating and Statutory Votes 
Gross Expenditures 
Less: Respendable Revenue 


Net Expenditures 


Optional Services Revolving Fund 
Gross Expenditures 


Less: Respendable Revenue 


Net Resources Provided 


BUSINESS LINE TOTAL 


Totals may not add up due to rounding. 


FULL TIME EQUIVALENTS 


Increase involvement of the private sector 
in the disposal of more types of 
commodities pending approval of Treasury 
Board policy on surplus assets disposal, 
Pursue funding arrangements for the core 
Crown Assets Distribution (CAD) 
operation. 


Planned 
Spending 
2000-2001 


Forecast 
Spending 
1999-2000 


Direct selling 
activity will 
continue to be 
funded by 
commission 
charges to clients; 
core CAD 
activities ($2.5 
million) to be 
funded by clients 
starting in 
2000-2001. 


(in millions of dollars) 
Planned 
Spending 
2001-2002 2002-2003 


Planned 
Spending 


(0.1) (0.1) 


1,707 1,707 


1,698 


102.7 


1,698 
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Receiver General 


Objective 


To manage the operations of the federal treasury, including issuing Receiver General 
payments for major government programs, and to maintain the Accounts of Canada and 


produce the Government’s financial statements. 


Description 


The Receiver General Business Line is responsible for the receipt, transfer, holding, 
disbursement, reconciliation and monitoring of public money on behalf of the Government of 
Canada. The Business Line issues Receiver General payments, redeems and validates these 
instruments and Employment Insurance Warrants. It maintains the Accounts of Canada and 
provides interim reports, toduces the Public Accounts of Canada and maintains the Central 
Accounting System. As a derivative of the above activity, the Receiver General provides optional 
related financial services to departments and agencies. 


Operating Environment 


Receiver General services are evolving as a result of pressures for change from several sources. 
These pressures include: public sector reform, technological evolution and workforce renewal. 
The rapidity of these changes necessitates close collaboration with departments and central 
agencies. The Receiver General is receiving increasingly frequent requests for departments to use 
electronic commerce to assist in delivering more cost-effective and flexible services. These 
changes require the Business Line to work closely with suppliers, particularly in the financial 
industry, to assess how any new services they may offer could better support Receiver General 
services. 


The major impact on Receiver General services in the current operating environment is the 
government’s Financial Information Strategy (FIS). The FIS supports the government-wide 
initiative to modernize comptrollership and financial management. In addition, the FIS is helping 
the Receiver General to improve the accuracy, timeliness and completeness of government 
accounting both by introducing a private-sector model of accounting, with full accrual accounting 
and capitalization of fixed assets, and significantly re-engineering the central accounting 
functions. Departments are placing heavy demands on the Business Line for assistance in 
implementing the FIS within their financial management systems. 
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Commitments 


Key Results Commitment 


To provide Canadians with effective Receiver General operation of the federal treasury and 


maintenance of the Accounts of Canada. 


Planned Results 


= Safe, secure payment delivery systems and 
infrastructure. 


Related Activities 


» Maintain and improve the security and 
stability of a redesigned Receiver General 
cheque. 


* Reach an optimum level of direct deposit 
of government payments to recipients’ 
bank accounts. 


Continue to market direct deposit as a 
secure, reliable, convenient and 
cost-effective service through the use of 
inserts with cheques and collaboration with 
the major program departments to 
streamline the enrollment process. 


* Cost-effective maintenance of the 
Accounts of Canada and production of the 
government’s financial statements. 


* Implementation of full accrual accounting 
and capitalization of fixed assets. 


Planned Spending 


Receiver General 


= Operating and Statutory Votes 


Gross Expenditures 
Less: Respendable Revenue 


BUSINESS LINE TOTAL 


Totals may not add up due to rounding. 


FULL TIME EQUIVALENTS 


Timely, accurate financial statements will 
continue to be delivered by the service line 
within approved resource levels and time 
frames. 


Resources 


= $3 million to cover 


payment 


infrastructure, 
» $40 K for cheque 


redesign 


in 


2000-2001. 


= $550 K over the 
planning period. 


= Funded through 
Receiver General 


budget. 


Support the government-wide initiative to 
improve financial management, including 
accrual accounting and capitalization of 
assets, by continuing with the 
implementation of the FIS. 


Forecast Planned 
Spending Spending 
1999-2000 2000-2001 


= $13.5 million over 
an 18 month period 
beginning in 2000. 


(in millions 


Planned 
Spending 
2001-2002 2002-2003 


of dollars) 
Planned 
Spending 


L222 
pb | 


119.0 
20.3 


119.0 
20.3 


119.0 
20.3 


101.0 98.7 


S72 627 


98.7 


627 


98.7 


627 


PUBLIC WORKS AND GOVERNMENT SERVICES CANADA 


SECTION III — PLANS, RESULTS AND RESOURCES 


Public Service Compensation 
Objective 


To provide cost-effective, accurate, and timely common services, including payments and 


account processing, in the areas of payroll, benefits and pension plan administration. 


Description 


Public Service Compensation administers government payroll and pension processes, including 
the development and maintenance of computer systems and a national service office 
infrastructure, in order to allow departments to administer pay and benefits in accordance with the 
collective agreements and compensation policies established by Treasury Board and for the 
purpose of the administration of the Public Service Superannuation Act (PSSA). It also provides 
specialized pension services to National Defence and the Royal Canadian Mounted Police 
(RCMP) for the administration of their plans. 


Operating Environment 


Several factors will exert pressure on Compensation Services to change the way it operates. 
These include public sector reform, technological evolution, increased public scrutiny and service 
expectations, and the need for a renewed workforce. Specific initiatives related to a number of 
areas pose certain challenges. These areas are: Pension Reform, increased departmental 
autonomy, federal-provincial-territorial co-operation, Alternative Service Delivery, the Financial 
Information Strategy, collective bargaining, pay equity and the Universal Classification Standard. 
Given the sensitivity, importance and precise nature of compensation services, Compensation will 
remain effective only if it maintains open and responsive relations with Treasury Board, 
departments, the unions, the public and other interested parties. 


Maintaining the service level for pension operations is proving to be a significant challenge. 
Demographic change, one-time initiatives such as revisions to pensions resulting from Pay Equity 
and Universal Classification, new benefits such as Transfer Values and committed value, and new 
tax-compliance measures (Pension Adjustment Reversal) are combining to put pressure on the 
Business Line. 
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Commitments 


Key Results Commitment 


Provision of compensation services to government departments, agencies, public servants and retired 
public servants and members of the Canadian Forces and the RCMP. 


Planned Results Planned Results Resources 


= Implementation of the compensation » Implement the provisions of the * To be determined. 
provisions of collective agreements and government Pay Equity Settlement, 
policies of the federal government and * Implement the provisions of the 
agencies of the Crown. government Pension Reform Legislation, 
= Implement the compensation provisions of 
new collective agreements and the 
Universal Classification Standard initiative. 


= Cost-effective payroll operation, pension = Continue improving the Business Line * To be determined. 
plan administration and systems infrastructure for administering the pay and 
infrastructure, pension products. 

= Accurate payments, tax remittance and 
collection of contributions. 


Planned Spending 


Public Service Compensation 
(in millions of dollars) 
Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 
= Operating and Statutory Votes 


Gross Expenditures 43.6 


Less: Respendable Revenue : 2.4 
BUSINESS LINE TOTAL 


Totals may not add up due to rounding. 


FULL TIME EQUIVALENTS 834 779 By, 750 
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Government Telecommunications and 
Informatics Services 


Objective 


To enable on-line government (e-government) by connecting people and technology. 


Description 


Government Telecommunications and Informatics Services (GTIS) acts as a key delivery agent of 
the Government of Canada’s Information Management/Information Technology (IM/IT) 
Federated Infrastructure, which provides a secure delivery channel for electronic commerce and 
electronic service delivery government-wide. It also provides optional IM/IT services supporting 
the program delivery requirements of all federal departments, including PWGSC. GTIS provides 
leadership in supporting 70vernment-wide initiatives to solve fundamental IM/IT issues, such as 
the Year 2000 business im, rative and IM/IT community renewal. Its services are delivered 
through partnership arrangements with the private sector and public sector institutions. 


GTIS offers the following types of services: 


* Strategic Services, focusing on development of government portfolio strategies and key 
technology partnerships, GOC IM/IT community renewal through The Institute for 
Government Information Professionals and software sharing within the Government of 
Canada and with other levels of government through the Software Exchange Service; 


* Secure Electronic Commerce and Emerging Technologies Services, focusing on provision of 
electronic commerce services and deployment of the Federated Infrastructure, which provides 
a secure electronic delivery channel for government; 


* Applications Management Services, focusing on productivity, quality and enhancement of 
common support applications and information management, 


* Network and Computer Services, focusing on end-to-end accountability and optimization of 
IM/IT network and computer services; 


* Telecommunications Services, focusing on brokering telecommunications services from the 
private sector to meet the needs of small- and medium-sized departments; and 


» Management Services, focusing on modernizing management and administrative practices to 
enhance GTIS efficiency. 
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Operating Environment 


The widespread use of technology continues to accelerate the pace of business. At the same time, 
globalization and deregulation are stimulating innovation and productivity. The new “digital 
economy” is transforming business processes by unleashing increasing information technology 
(IT) capacity at reduced costs while at the same time increasing the value of the information. This 
integration of new technology into the business environment is also increasing the expectations of 
citizens and businesses for secure, reliable, faster, easier and cheaper service. Citizens and other 
clients now expect the same high level of technology-enabled service from government as they 
receive elsewhere. 


To satisfy the expectations of Canadians, the Government of Canada has articulated a series of 
commitments and initiatives aimed at modernizing service delivery and promoting citizen 
engagement through the use of IT. The government is committed to providing integrated service 
delivery to meet the needs and circumstances of citizens and businesses. The Connecting 
Canadians initiative promises to make Canada the country most-connected to its citizens in the 
world, while the Service Canada initiative aims to improve government services by providing 
one-stop access to services, a “common look and feel” for government services, and a choice of 
channels through which to receive services. The Government On-line initiative aims to harness 
the power of the Internet to provide citizens with around-the-clock access to government 
information and services. Reinforcing these initiatives, the most recent Speech from the Throne 
(October 1999) makes a bold and comprehensive commitment to improving Canada’s 
information infrastructure. The Speech included the following pledge: 


The Government will become a model user of information technology and the Internet. 
By 2004, our goal is to be known around the world as the government most connected 
to its citizens, with Canadians able to access government information and-services 
on-line at the time and place of their choosing. 


Accordingly, the Strategic Information Management/Information Technology (IMIIT) 
Infrastructure Initiative (SII) was jointly launched and coordinated by the Treasury Board 
Secretariat (TBS) and GTIS in 1998-99, in co-operation with major government departments. The 
SII is a major government-wide initiative aimed at developing a sustainable approach to 
implementing and managing the federal government’s IM/IT infrastructure. This initiative will 
ensure that the government’s electronic infrastructure will both support the new citizen-centred 
service delivery strategy, and facilitate interoperability among government departments and 
agencies. This Federated Infrastructure will make it possible for government to provide 
Canadians with seamless access to a wide range of services and information, through a one stop 
shop, with the potential to work more closely with other levels of government. The Government 
of Canada Secure Channel, a core component of the Federated Infrastructure, will provide 
secure access to the government’s electronic applications for individuals, businesses, government 
departments and employees. 


The Treasury Board has assigned GTIS a major role in achieving the government’s vision for 
electronic service delivery. This new role is underwritten by stable funding under the direction of 
the new IM/IT Management Board (IMB), with senior representation from the Treasury Board 
Secretariat and major departments. GTIS’ initial focus will be to manage and deliver key 
elements of the government’s Secure Channel. GTIS’s new mandate augments and complements 
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its common-services role in providing telecommunications and informatics services to 
government departments on an optional basis, and in providing IM/IT services to PWGSC’s 
business lines, which deliver services to Canadians and all government departments and agencies. 


The PWGSC Year 2000 Master Implementation Plan has been carried out successfully, with a 
smooth rollover to January 1, 2000. After completing various wind-down activities, GTIS will 
focus its resources on meeting the new IM/IT infrastructure and services priorities in support of 
the Government On-line initiative. 


Commitments 


Key Results Commitment 


Effective government telecommunications and informatics services that provide integrated information 
management/ information technology (IM/IT) business solutions to enable the government to deliver 
| services electronically. 


Related Activities Resources 


* A federated infrastructure to enable * In co-operation with the Treasury Board = To be determined. 
government-wide electronic commerce and Secretariat and other departments, develop 
electronic service delivery. the design and architecture of the 

Government of Canada’s Secure Channel, 
and conduct operational pilots to test the 
concept, 

Support Government of Canada Pathfinder 
applications piloted by other federal 
departments on the Secure Channel, 
Deliver infrastructure services such as 
Secure Applications and Key Management 
Services that enable secure communication 
of sensitive information by client 
departments; develop electronic 
directories; and develop electronic mail 
features and capabilities to support 
improved government operations. 


» Cost-effective management and Rationalize the optional ® $132.5 million 
enhancement of telecommunications telecommunications services portfolio (revolving fund) 
services for government. through alignment with evolving 

technologies, supply alternatives and client 
department requirements, 

Establish new service agreements with 
suppliers based on competitive contracting 
processes, while maintaining 
self-sufficiency of the GTIS Revolving 
Fund within the new lower draw-down 
limit, 

Strengthen relationships with 
telecommunications suppliers to take 
advantage of their capabilities. 
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Planned Spending 


Government Telecommunications and Informatics Services 


(in millions of dollars) 
Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 


Government Telecommunications and 
Informatics Services Revolving Fund 
Gross Expenditures LOC, 132.5 L23.a1 lini | 


Less: Respendable Revenue 13957 132.5 L25c7 AST 


BUSINESS LINE TOTAL se ze 
Totals may not add up due to rounding. 


FULL TIME EQUIVALENTS 199 199 199 199 
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Consulting and Audit Canada 


Objective 


To make a leading contribution, through our staff and the services they provide, to the 
improvement of public sector management and operations in Canada and abroad; and to 
balance the costs of operating Consulting and Audit Canada with the revenues received from 


charging clients for services. 


Description 


Consulting and Audit Canada (CAC) is a Special Operating Agency that provides, on an optional 
and fee-for-service basis, consulting and audit services to federal government departments and 
agencies across Canada. Services may also be made available to foreign governments and 
international organizations. CAC helps clients to provide better service by improving public 
sector management, operations and administration, while meeting the priorities and needs of 
government. CAC stresses excellence in client service and the sharing of public sector expertise. 
Consulting and audit services focus on areas of particular relevance to the federal government and 
evolve with the needs of the public service managers and the priorities of the government. A few 
examples of CAC’s services include program management and review, information technology 
development and review, financial management and approaches to risk management and 
comptrollership along with a variety of audit services. More than half of CAC services are 
delivered through partnering with the private sector via subcontracting, with the remainder 
delivered by in-house resources. 


Operating Environment 


CAC’s operating environment has both national and international aspects. Domestically, the 
principal factors of change in public sector management are the evolving role of government and 
the emphasis on collaborative arrangements, horizontal policy design and integrated service 
delivery. These factors are creating pressure on organizations to learn and adapt, to be more 
accountable for results in a decentralized environment, to use technology effectively, to 
modernize the management of people and to find better ways of using scarce public resources. 
This environment has created opportunities for CAC. It is well equipped to assist departments and 
agencies, given its extensive knowledge of government operations and priorities. 


Abroad, countries are reforming and restructuring their public sectors. Because the Canadian 
public sector is highly regarded internationally, the government is often sought out as a model for 
public sector management. CAC is well positioned to assist departments and agencies to transfer 
Canadian public sector expertise to foreign governments. 
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Commitments 


Key Results Commitment 


Consulting and audit services that improve public sector operations and management. 


Planned Results 


Relevance to Government 

® Services will continue to be relevant to the 
changing needs of its public sector clients 
and the issues facing government. 


Knowledge sharing 

* Technological solutions and 
communication processes to position CAC 
as a Sharing and learning organization with 
its employees, the public service and the 
private sector. 


Service Delivery 

= High quality and professionalism in 
assurance, accounting, audit and consulting 
services. 


Financial Self-sufficiency 
* Meeting Treasury Board targets for 
Revolving Funds. 


Related Activities 


* Maintain involvement with public policy 
issues where appropriate and a high level 
of repeat business. 


Conduct between 50 to 60% of CAC 
business in partnership with small and 
medium-sized enterprises (SMEs), 
Expand the Corporate Memory System to 
share lessons learned. 


Maintain client satisfaction at 85% or 
higher and repeat business at 85% or 
higher, 

Monitor through a client questionnaire the 
estimated level of savings identified by our 
clients as a result of CAC 
recommendations. 


Generate a positive cash flow over the 
period 2000-2001 to 2002-2003, 
Achieve Net Profit. 


Organizational Health 

* Programs and activities that create a 
rejuvenated workforce, 

= Model employer. 


Respond to any changes in trends of 
grievances, departures, sick leave, Public 
Service survey and internal CAC survey of 
workforce, 

Institute a program of planned recruitment, 
orientation sessions for new employees, 
mentoring and learning plans and improved 
CAC incentive program. 


Resources 


* All activities 
funded through 
CAC budget. 
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Planned Spending 


Consulting and Audit Canada 


(in millions of dollars) 
Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 


* Consulting and Audit Canada 
Revolving Fund 


Gross Expenditures 
Less: Respendable Revenue 
BUSINESS LINE TOTAL K1=1) (1.1) (1.1) (1.1) 


Totals may not add up due to rounding. 


FULL TIME EQUIVALENTS . 318 357 357 357 
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Translation Bureau 


Objective 


To provide quality and cost effective translation, interpretation and terminology products and 
services to Parliament, the judiciary, and federal departments and agencies; upon request, 
provide those products and services to other governments in Canada and to international 
organizations; and to balance the costs of operating the Bureau with income from 


appropriation and revenues received for products and services. 


Description 


The Translation Bureau was established as a Special Operating Agency in 1995. The Bureau’s 
translation services (official languages and over 100 other languages) to other federal government 
departments and agencies are optional and are provided on a cost-recovery basis. The Bureau 
receives vote funding for providing translation and interpretation services to Parliament and for 
supplying other government departments and agencies with standardized terminology and certain 
conference interpretation services. The Bureau maintains the mandate to standardize the use of 
terminology in the federal public service. The provision of these services is essential for the 
government to be able to deliver programs and services in both official languages. 


Operating Environment 


More and more clients are requesting specialized services. Broad interest in web-based 
communications both presents the Bureau with new challenges, and opens up business 
opportunities. The Bureau must also adapt its internal processes to turn documents around more 
quickly to satisfy the government’s desire to communicate effectively and rapidly with 
Canadians. 


The Bureau intends to deal with these pressures partially through the use of technology. The 
challenge is to institute technology that will provide clients with easier and more rapid access to 
our services and products, improve the level of client service and enable us to better control costs. 


Over the course of the past two years, the Bureau has experienced a significant increase in 
demand for service from Parliament. This trend is expected to continue. To meet this increase in 


demand, the Bureau requires supplementary funding for additional staff and to hire contractors. 


A major factor in the medium term that will affect the industry and the Bureau’s ability to 
maintain quality standards is the scarcity of experienced translators, interpreters and 
terminologists. Industry demographics show the average age of practitioners of this profession to 
be mid to late forties at a time when demand is growing. In order to meet this challenge, the 
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Bureau will continue to work with universities and the private sector to increase the number of 
young people taking translation-related training. 


Commitments 


Key Results Commitment 


Translation, interpretation and terminology services that help Parliament and the Government of Canada 
function in both official languages, and in other languages as required. 


Planned Results Related Activities Resources 


* Cost-effective and quality translation and * Develop and implement smart and intuitive |* Funded through 
interpretation services. technologies, Translation Bureau 

= Monitor client satisfaction levels through budget. 
surveys, 

® Inform clients of new services and options 
that are available. 


* Standardized and accessible ‘fficial [= Develop new terminological products and + Funded through 
languages terminology to the 1, teral Public | services, Translation Bureau 
Service. * Develop new partnerships with budget. 

departments to collect terminology in use. 


* Higher staff recruitment and retention. * Recruit and develop new employees, * $3.45 million, 

* Continue partnerships with universities, ® $1.5 million, 

* Improve and modernize the work = Funded through 

environment. Translation Bureau 
budget. 

* Continue to meet financial objectives. = Increase productivity through technological |* Funded through 
means and the possible extension of Translation Bureau 
incentives for high producers, budget. 

= Control overhead costs through better use 
of technology, 
= Explore new business opportunities. 
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Planned Spending 


Translation Bureau 
(in millions of dollars) 
Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 


Operating and Statutory Votes 
Gross Expenditures 40.8 41.5 


Less: Respendable Revenue 
Net Expenditures 


Translation Bureau Revolving Fund 
Gross Expenditures 120.7 120.7 
Less: Respendable Revenue biGS LOY 


Net Resources Used ; A 1.4 1.4 
BUSINESS LINE TOTAL 43.0 42.7 


Totals may not add up due to rounding. 


FULL TIME EQUIVALENTS 1,240 1,250 1,251 1,251 
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Communications Coordination Services 


Objective 


To support federal communications objectives by harmonizing the delivery of government 
information to Canadians and to provide effective communications support and coordination 


services to client departments. 


Description 


The CCS Business Line’s services include advertising and public opinion research and media 
monitoring coordination, value-added communications-procurement services and Crown 
copyright administration. As well, there are the Public Access services which include: the 
Canada Gazette, the Depository Services Program (DSP), Canadian Government Publishing, the 
Government Enquiry Cen.-e, the Canada Site (the Government of Canada primary Internet site) 
and Publiservice. 


These services are key to fulfilling the Government of Canada’s communications objectives. 
They fulfill a public policy need and/or they provide shared common services to all government 
communicators, and serve individual client departments (e.g., procurement services) and the 
broader communications objectives of the Government of Canada (e.g., Government Enquiry 
Centre, electronic media monitoring, use of common design for signage and merchandising at 
collocated departmental booths at fairs and exhibitions, and the Depository Services Program). 


Operating Environment 


Communication with the Canadian public, both in the form of conveying information and in 
receiving feedback, is taking on a larger role in the smooth and effective operations of 
government. Technology is putting new power into the hands of citizens, information on 
government and its services can be made available 24 hours a day, seven days a week. In the most 
recent Throne Speech, our government’s mission is clear; “By 2004, our goal is to be known 
around the world as the government most connected to its citizens, with Canadians able to access 
all government services on-line at the time and place of their choosing.” 


New electronic technologies play an important role in facilitating communications. However, 
government must continue to consider the extent to which the public has ready access to these 
technologies. Accordingly, government communicators must continue to complement electronic 
communications methods while maintaining and improving traditional lines of communications. 
It must also promote communications services (both electronic and traditional) through various 
media to ensure that Canadians have fair access to government information and to the services 
they need and want. 


More than ever before, the role of communication in good government and the explosion of 
various electronic media have created a need for expert communication coordination services. 
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These services are important in helping departments to meet the needs of citizens and develop 
services such as media-monitoring, guidelines with respect to fairs, exhibitions and public events 
that meet the needs of departments. To ensure that communications remain relevant, responsive 
and affordable, government must continue to develop horizontal linkages among the various 
departmental communications activities. This will further ensure that government messages are 
harmonized and communicated with one clear voice and retain a core of communications 
expertise to provide expert advice and guidance. 


Over the planning period, government must continue to find the appropriate balance between 
using traditional and electronic methods of communication, and exercising fiscal responsibility. 
As government aims to communicate with the public on a continuous, interactive basis, new 
technologies will play an important role in making this possible. These new technologies will 
bring with them a new set of challenges to government and its communicators in providing 
services that are secure, accessible, affordable, responsive and transparent. 


Commitments 


Key Results Commitment 


Communications services that provide easy access to Government of Canada information and 
publications, and that coordinate and support communications activities of government departments and 
agencies. 


Planned Results Related Activities Resources 


* Canadians have access to the information * Improve the government’s connection with |® $7.8 million 


from the Government of Canada that they its citizens by ensuring that the necessary 
want, in ways that are relevant, responsive, vehicles are in place to support public 
and accessible. access by: 


* Promoting the use of new and existing 
technology to improve government 
communication services and programs 
that provide the public with information 
from the Government of Canada; 
Improve public access to government 
documents and products by establishing a 
central warehouse and distribution 
facility, using leading edge technology to 
provide on-line publications, printing, 
electronic commerce capabilities and 
improved overall reporting and delivery 
of services; 

Establish long-term agreements with 
departments to manage the collection of 
data and the updating of information to 
Goverment of Canada information data 
bases to ensure that the information is 
timely, accurate and relevant; 

Lead the evolution of toll free (1 800 
O-Canada) and Internet (canada.gc.ca) 
services to ensure that Canadians can 
access both information and services and 
engage the government by sharing their 
views and ideas. 
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Planned Results Related Activities Resources 


* Support for the new horizontal government 
communications initiatives such as Service 
Canada, Government On-Line, and 
E-Govermment. 


* Continue to support the Service Canada 
initiative by providing access to the 
Government Enquiry Centre data base 
through Publiservice and eventually 
through the Canada Site Portal and 
allowing government departments to 
update their information through a web 
interface, 

Explore the possibility of linking 1 800 
O-Canada, the prime phone gateway for the 
Government of Canada, and other 
government call centres operated by the 
Canada Customs and Revenue Agency, 
Human Resources Development Canada, 
and Citizenship and Immigration through 
the purchase of common infrastructure that 
would link telephone technology, develop 
agreements on caller referrals and sharing 
of information. 


* Effective communications c, yrdination * Provide assistance to and develop common _ |® $7.9 million 


services that are responsive, in .erms of 
quality and timeliness, to client program 
requirements and assist clients in achieving 
their contribution to the government’s 
communication agenda. 


services for departments that do not have 
the critical mass to meet all their 
communication needs internally, 

* Maintain critical core of communications 
knowledge and expertise, 

* Strengthen horizontal linkages between 
government departments through the 
development of information sharing tools, 
processes and systems, 

" Act as a critical bridge between policy 
development, program implementation and 
communications, through the development 
of guidelines that reflect and promote the 
Government of Canada’s communications 
policy and strategy, 

* Provide assistance and build common 
service vehicles to ensure efficiency and 
effectiveness in Government of Canada 
communications in areas such as public 
opinion research and Government of 
Canada advertising. 


= Communications project management 
services that increase federal visibility and 
presence. 


* Work with clients to: 
* ensure that government publications are 
clearly identifiable, 


* jmprove Government of Canada branding 


for such events as fairs and exhibitions, 
and 

= ensure that Govemment of Canada 
advertising improve visibility and 
presence for the government. 


ee | 
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Planned Results Related Activities Resources 


® Increase value-added Procurement services |" Develop procurement vehicles, to * Procurement 
to clients. strengthen the capacity of complex activities on cost- 
communication procurement such as those recovery. 
involving creative or intellectual property 
and alternate service delive 


Planned Spending 


Communications Coordination Services 
(in millions of dollars) 
Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 


Operating and Statutory Votes 
Gross Expenditures 88.1 74.8 (Pa look 
Less: Respendable Revenue a2 1.1 jy bet 


Net Expenditures 


Optional Services Revolving Fund 


Gross Expenditures 


Less: Respendable Revenue 


Net Resources Used 


BUSINESS LINE TOTAL 


Totals may not add up due to rounding. 


FULL TIME EQUIVALENTS 181 148 148 148 


| 40) PUBLIC WORKS AND GOVERNMENT SERVICES CANADA 


SECTION III — PLANS, RESULTS AND RESOURCES 


Operational Support 


Objective 


To provide departmental infrastructure and support services to the Minister and Deputy 
Minister and PWGSC Business Lines. This involves information management, technology 
management, financial, administration, human resources and other services needed to support 
the achievement of departmental strategies and program objectives, in an effective and 


cost-efficient manner. 


Description 


Operational Support is con.>rised of two service lines: a suite of support services combined under 
Information Management/Information Technology (IM/IT) - Departmental Operations and 
Corporate Management. 


The Information Management/Information Technology (IM/IT) - Departmental Operations 
Service Line includes the provision of information management and information technology 
(IM/IT) support to PWGSC operations and its Business Lines. 


The Corporate Management Service Line includes providing support to the offices of the Minister 
and the Deputy Minister, providing corporate services on a national basis related to finance, 
communications, audit and review, human resources, materiel management, security, contracts 
claims resolution, corporate policy and planning, portfolio management, corporate secretary 
function and legal services. 
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Commitments 


Key Results Commitment 


Information Management/Information Technology (IM/IT) support services that position PWGSC as a 
“model user” of information technology in performing essential administrative functions on behalf of 


the Government of Canada. 


Planned Results 


= Delivery of ongoing IM/IT service 
commitments in support of PWGSC central 
and common service applications. 


» Efficient IM/IT services to other 
departments. 


* PWGSC’s commitments for establishing an 
online presence are fully met in a manner 
consistent with the Treasury Board 
Secretariat Advisory Committee 
Information Management Sub committee 
Framework for Government Online. 


Related Activities 


* Operation and maintenance of 350 active 
applications across Canada, including those 
supporting Government-Wide Mission 
Critical Systems for Receiver General, 
Banking and Cash Management, and Public 
Service Compensation systems, and those 
necessary to ensure delivery of central and 
common services and to federal 
departments and agencies, 

Ensure ongoing end-to-end optimization of 
IM/IT network and computing 
infrastructure and services, 

Focus on continual productivity, quality 
and service enhancement of computer 
applications, as required. 

Optimize the use of PWGSC’s IW/IT 
infrastructure by providing IM/IT support 
services to other departments on a 
cost-recovered basis. 


Resources 


® $165.5 million 
(includes internal 
PWGSC direct 
billing) 


= $22.5 million 


Deliver “Tier 1” Government Online 
(GOL) commitments relating to electronic 
publishing of departmental information and 
online corporate services, 

Plan “Tier 2” deliverables relating to full 
electronic service delivery in PWGSC, 
Carry out an electronic commerce pilot as a 
designated Pathfinder project to develop 
and test an end-to-end electronic 
procurement and payment capability, and 
share results and lessons learned for 


|__ government-wide benefit. 


* Funded through 
Operational 
Support Budget. 


To support efforts to build a workforce that is representative, responsive and flexible to the renewal 


needs of PWGSC. 
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= Human resources strategies that 
demonstrate a supportive management 
culture and work environment. 
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Resources — 


Related Activities 


= Implement Human Resources strategy that 
supports the provision of knowledge-based 
services by PWGSC in 2000-2001, 


= Funded through 
internal Human 
Resources Branch 


Develop a renewal program for middle 
managers, 

Implement a performance management and 
monitoring system to measure the 
effectiveness of human resources services, 
Implement the Universal Classification 
Standard conversion and support managers 
to address employee and business line 
concerns throughout the process. 


budget. 


* Being an employer of choice while 
optimizing the organization’s capacity to 
deliver services at best value. 


Institute effective employment equity 
strategies to ensure a representative 
workforce and supportive work 
environment, 

Provide leadership on Official Languages 
aimed at ensuring that the EX community 
and EX feeder groups meet government 
requirements. 


= Funded through 
Operational 
Support budget. 


Planned Spending 


Operational Support 
(in millions of dollars) 
Planned Planned 
Spending Spending 
2001-2002 2002-2003 


Forecast Planned 
Spending Spending 
1999-2000 2000-2001 
IM/IT - DEPARTMENTAL OPERATIONS 
SERVICE LINE 
= Operating and Statutory Votes 
Gross Expenditures 
Less: Respendable Revenue 
IM/IT - DEPARTMENTAL OPERATIONS 
TOTAL 
CORPORATE MANAGEMENT SERVICE 
LINE 


= Operating and Statutory Votes 
Gross Expenditures 


Less: Respendable Revenue 
CORPORATE MANAGEMENT TOTAL 


BUSINESS LINE TOTAL 


Totals may not add up due to rounding. 


FULL TIME EQUIVALENTS 2,822 2,715 PI Ps 2,712 
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Crown Corporations Program 


Old Port of Montreal Corporation Inc. 


Objective 
To develop and maintain the development of the Old Port of Montreal Lands by putting into 


place infrastructure, equipment and services. 


Description 


The payments issued provide funding to the Old Port of Montreal Corporation Inc. for developing 
and for maintaining the development of the Old Port of Montreal site. 


Queens Quay West Land Corporation 


Objective 
To function as a realty management and disposal company for the Harbourfront precinct in 


Toronto and provide an operating subsidy to Harbourfront Centre. 


Description 


The payments issued provide funding to honour commitments made in transfer agreements with 
the City of Toronto, certain developers and other interested parties and to provide an operating 
subsidy to Harbourfront Centre. 


Planned Spending 


Crown Corporations 


(in millions of dollars) 
Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 


OLD PORT OF MONTREAL 
CORPORATION INC. BUSINESS LINE 
= Payments to Old Port of Montreal 
Corporation Inc. 
QUEENS QUAY WEST LAND 
CORPORATION BUSINESS LINE 
= Payments to Queens Quay West Land 
Corporation 
PROGRAM TOTAL 


Totals may not add up due to rounding. 
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Section IV — Horizontal Initiatives 


Updated Sustainable Development Strategy (SDS) 


PWGSC is currently revising its SDS in compliance with the Auditor General Act which requires 
that SDS updates be completed and tabled in Parliament every three years. In addition to 
describing the evolution of PWGSC’s approach to sustainable development since 1997, the 
Department is using this opportunity to address the observations of the Commissioner of the 
Environment and Sustainable Development made in regard to the Department’s original SDS. 
PWGSC’s 1999 Report on Plans and Priorities included an updated and more detailed set of SDS 
objectives and targets, in partial response to the Commissioner’s observations, and the SDS 
update now underway will ensure that other issues are addressed. The Commissioner’s document 
“Moving Up the Learning Curve” released in December 1999 is providing the Department with 
additional guidance in this exercise.” 


PWGSC’s efforts to improve its environmental performance represent an ongoing long-term 
commitment. In charting out the course for the next three years, PWGSC will build on its 
strengths, experience, lessons learned, and extensive cooperation with other departments. 


Sustainable Government Operations: A Strategy for Excellence 


The October 1999 Speech from the Throne called for the federal government to become a model 
of environmental excellence. As a major custodian of government facilities, a centre of 
environmental expertise in government operations, and a co-champion of this strategy, PWGSC is 
playing a leading role in the greening of federal operations. PWGSC’s specific targets in relation 
to sustainable operations will form an important part of our updated sustainable development 
Strategy. 


Climate Change 


The federal government is committed to demonstrating leadership in meeting Canada’s 
climate-change goals under the Kyoto Protocol. A key aspect of this commitment is ensuring that 
the federal government’s own “house” is in order. PWGSC is working with Natural Resources 
Canada and other government departments to determine the most practical approaches to 
lowering the greenhouse gas emissions generated by government operations. 


Sustainable Development Web site 


PWGSC is developing an SDS web site to provide a single window of access to the Department’s 
SD - related plans, reports, and activities. It will also provide an account of our environmental 
targets, progress to date, and will include a Green Citizenship page. 
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Regulatory Initiatives 


Regulation Planned Results 

Amendment to the Forfeited = The results of the amendment are administrative. They are 
Property Sharing Regulations. intended to allow for the funds, generated from the proceeds of 
the disposal of property seized under the Seized Property 
Management Act, to be credited to the newly created Seized 
Property, non-Tax Revenue Account. This is now the proper 
account for this purpose. 


PUBLIC WORKS AND GOVERNMENT SERVICES CANADA 


SECTION V — FINANCIAL INFORMATION 


Section V —- Financial Information 
Financial Table 5.1: Summary of Capital Spending by Business Line 


(millions of dollars) 
Forecast Planned Planned Planned 
PROGRAM Spending Spending Spending Spending 
Business Line 1999-2000 2000-2001 2001-2002 2002-2003 


GOVERNMENT SERVICES 


Real Property Services 


Financial Table 5.2: Details on Major Capital Project Spending by 
Business Line 


This table presents the planned spe: ‘ding of major capital projects with estimated total project costs in excess of $1 million. These 
projects are displayed with information 7n the class of cost estimate - Substantive (S) or Indicative (|); stage of approval - Preliminary 
Project Approval (PPA) of Effective Project Approval (EPA); and the approval authority - Treasury Board (TB) or Delegated to the 
Department (DA). 


‘millions of dollars 
Forecast 
PROGRAM Current Spending to Planned Planned Planned Future Year 
Business Line Estimated March 31 Spending Spending Spending Spending 
REGION Total Cost 2000 2000-2001 2001-2002 2002-2003 Requirements 


GOVERNMENT SERVICES 
Real Property Services 


NEW BRUNSWICK 
St. George - GOCB - Construction (S-EPA-DA) 


NEWFOUNDLAND 
Argentia - Environmental remediation (S-EPA-TB) 


QUEBEC 
Ville St-Laurent - 3155 Cote de Liesse - Renovation 
(S-EPA-TB) 
Montreal - Complexe GuyFavreau - Dalle/Membrane 
(S-EPA-DA) 
Montreal - 305 RenéLévesque - Renovation (S-EPA-TB) 
Montreal - 400 Youville (S-EPA-DA) 


NATIONAL CAPITAL REGION (QUEBEC) 
Hull - Laurier Taché Garage - Renovation 
(I-PPA/S-EPA-TB) 
Hull - Centre Bisson - Windows and masonry 
rehabilitation (S-EPA-DA) 
Hull - Portage Complex & Place du Centre - New security 
system (I-PPA-DA) 


NATIONAL CAPITAL (ONTARIO) 
Ottawa - M.G. Pearkes - Renovation (S-EPA-DA) 
Ottawa - West Memorial - Renovation (I-PPA-TB) 
Ottawa - Standard Lab - Renovation (S-EPA-DA) 
Ottawa - Sir John Carling - Renovation/Addition 
(I-PPA-TB) 
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Financial Table 5.2: Details on Major Capital Project Spending by 
Business Line (Cont'd) 


in millions of dollars 


Forecast 
PROGRAM Current Spending to Planned Planned Planned Future Year 
Business Line Estimated March 31 Spending Spending Spending Spending 
REGION Total Cost 2000 2000-2001 2001-2002 2002-2003 Requirements 
NATIONAL CAPITAL (ONTARIO) (Cont'd) 

Ottawa - CBC Building - Acquisition/Renovation 

(S-EPA-DA) 
Ottawa - Building 16 (Data Centre) - Renovation 

(S-EPA-DA) 
Ottawa - New Federal Court - New Construction 

(I-PPA-TB) 
Ottawa - St-Andrews Tower - Base Building Upgrade 

(S-EPA-DA) 
Ottawa - L.B Pearson Building - Installation of Generator 

(S-EPA-DA) 


NUNAVUT 
Iqualuit - GOCB - Construction (S-EPA-DA) 


PARLIAMENTARY PRECINCT 


Ottawa - Library of Parliament (LOP) - Renovation 
(S-EPA-TB) 

Ottawa - Site Reconstruction - (I-PPA-DA) 

Ottawa - Wellington Street Wall - Masonry/Ironwork 
(S-EPA-DA) 

Ottawa - West Block - Building Components & 
Connectivity (BCC) (I-PPA-TB) 

Ottawa - West Block - Renovation (S-EPA-TB) 

Ottawa - Parliamentary Hill Ground - Vaux Wall Repairs 
(S-EPA-DA) 

Ottawa - Wellington Building - HVAC Renovation 
(S-EPA-DA) 

Ottawa - PPD Long Term Plan 

Ottawa - Justice Building - BCC (S-EPA-DA) 

Ottawa - Campus Wide - BCC (S-EPA-TB) 


BRITISH COLUMBIA 
Northwest Highway - Reconstruction (S-EPA-TB) 
Surrey - Tax Data Centre - Renovation (I-PPA-DA) 
Vancouver - Sinclair Centre - Morton's of Chicago 
(S-EPA-DA) 
Vancouver - 401 Burrard - Purchase (S-EPA-TB) 


SUMMARY 


Total spending on approved major capital projects listed 
above (Greater than $1M) 


Total spending on major capital projects to be approved not 
listed above 


Total spending planned for capital projects (Less than $1M) 


BUSINESS LINE TOTAL 
Totals may not add up due to rounding. 
Note: 


1. Future years planned spending in Parliamentary Precinct is subject to an approval on a year to year basis by the 
Minister of PWGSC. 
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Financial Table 5.3: Details of Transfer Payments by Business Line 


thousands of dollars 
Forecast Planned Planned Planned 

PROGRAM Spending Spending Spending Spending 
Business Line 1999-2000 2000-2001 2001-2002 2002-2003 
GOVERNMENT SERVICES 
Real Property Services 

Contributions 

Canadian Standards Association 

Grant in Kind to the Royal Society of Canada 


Contributions to the Hudson Bay Port Company 


1,696 


Other Transfer Payments 


Payment of Grants to Mu.ricipalities and other taxing 421,300 412,000 412,000 412,000 
authorities 


Recoveries from custodian departments (421,300) (412,000) (412,000) (412,000) 


BUSINESS LINE TOTAL 
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Financial Table 5.4: Source of Respendable Revenue by Business 


Line 


PROGRAM 
Business Line 
Service Line 
GOVERNMENT SERVICES 
Real Property Services 
Federal Accommodation and Holdings 


Rentals and Concessions 


Services 
- Real Property Services Revolving Fund 
Recoveries of disbursement on behalf of clients 
Fee revenues from real property related common 
services 


- Real Property Disposition Revolving Fund 
Sales of real properties 


Business Line Total 


(millions of dollars) 


Planned 
Revenue 
2002-2003 


Planned 
Revenue 
2001-2002 


Forecast Planned 
Revenue Revenue 
1999-2000 2000-2001 


Supply Operations Service 
- Vote 
Major Crown Projects 
Acquisition 
Canadian General Standards Board 
Seized Property Management 


- Optional Services Revolving Fund 
Traffic 
Crown Assets Distribution 
Locally Shared Support Services 
Buy-for-lease Program 
Software Brokerage / Benchmarking 


Business Line Total 


Receiver General 
Receiver General Services 


Public Service Compensation 
Compensation Services 


Government Telecommunications and Informatics 
Services 
Telecommunications Revenue 


Consulting and Audit Canada 
Consulting and Auditing Services 


Totals may not add up due to rounding. 
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Financial Table 5.4: Source of Respendable Revenue by Business 
Line (Cont'd) 


(millions of dollars) 


PROGRAM Forecast Planned Planned Planned 
Business Line Revenue Revenue Revenue Revenue 
Service Line 1999-2000 2000-2001 2001-2002 2002-2003 


Translation Bureau 


- Revolving Fund 
Translation Services 118.0 116.1 116.5 116.5 
Interpretation Services 2 2.1 21 
Terminology Services 0.8 0.7 0.7 
Business Line Total 120.9 118.9 L193 119.3 


Communications Coordination Services 
- Vote 
Strategic Communications 
Depository Services Program 
Customer Services and Industry Related 
Information Delivery Services 
Internal Recoveries and Others 


- Optional Services Revolving Fund 
Government Publishing Services 
Canada Gazette 
Procurement Services 


Business Line Total 
Operational Support 


IMIIT - Departmental Operations 
IM/IT - Services 


Corporate Management 
Ministerial Regional Offices 
Internal Recoveries and Others 


Business Line Total 99.8 
RESPENDABLE REVENUE TOTAL 1,477.8 1,400.2 1,385.3 1,368.6 


Totals may not add up due to rounding. 
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Financial Table 5.5: Source of Non-Respendable Revenue 


(millions of dollars) 


Forecast Planned Planned Planned 
Revenue Revenue Revenue Revenue 
1999-2000 2000-2001 2001-2002 2002-2003 


Dry Docks 


Goods and Services Tax 
Miscellaneous Non-tax Revenue 


NON-RESPENDABLE REVENUE TOTAL 


Totals may not add up due to rounding. 


Financial Table 5.6: Net Cost of Programs for 2000-2001 


(millions of dollars) 
Government Crown 
Services Corporations 
Gross Planned Spending 


Plus: Costs of services received without charge 
Contributions covering employers' share of insurance 
premiums and expenditures paid by Treasury Board 
Secretariat 


Workman's compensation coverage provided by Human 
Resources Development Canada 


Salary and associated costs of legal services provided by 
Justice Canada 


COST OF PROGRAM(S) 3,476.7 
Less: 
Respendable Revenue 1,400.2 
Non-Respendable Revenue 27.6 
NET COST OF PROGRAMS 


Totals may not add up due to rounding. 
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Financial Table 5.7: Real Property Services Revolving Fund 


Statement of Operations 


(millions of dollars) 
Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 


Respendable Revenue 108.8 109.5 107.9 107.7 
Expenses 108.8 109.5 107.9 107.7 


Surplus (Loss) 
This table refers to the Fund's operating surplus and loss, not cash requirements for the fiscal year. The operating profit or loss that 
the Fund will realize is calculated through accrual accounting. Therefore, some cash expenditures in the estimates do not affect the 
operating balance, and other items that must be considered when calculating the surplus of loss do not require a direct cash outlay. 
The two tables can be reconciled as follows: 


Statement of Changes in Financial Position and Projected Use of Authority 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 
Operating Activities: 
(Surplus) Loss 
Less items not requiring use of funds: 
Amortization 
Sub-total 


Net authority used at the start of year 
Net authority used at the end of year 
Authority limit 


Unused authority carried forward 


Totals may not add up due to rounding. 
Notes: 


1. Recoverable disbursements on behalf of clients in the amount of 501.6M$ are not included in respendable 
revenue and expenses. 


2. Effective April 1, 2000, the planned spending reflects the Real Property Services Revolving Fund (RPSRF) 
operations according to its new financial framework. Under this new framework, internal services to PWGSC 
are recorded directly in the Federal Accommodation and Holdings Service Line, while services provided to 
other government departments remain in the RPSRF. The 1999-2000 forecast spending figures have been 
restated for comparative purposes. 
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Financial Table 5.8: Real Property Disposition Revolving Fund 


Statement of Operations 


(millions of dollars) 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 
Respendable Revenue 22.0 99 de 23.0 
Expenses 3.) 3.6 3.8 
Surplus (Loss) 18.5 18.9 19.2 


This table refers to the Fund's operating surplus and loss, not cash requirements for the fiscal year. The operating profit or loss that 
the Fund will realize is calculated through accrual accounting. Therefore, some cash expenditures in the estimates do not affect the 
operating balance, and other items that must be considered when calculating the surplus of loss do not require a direct cash outlay. 
The two tables can be reconciled as follows: 


Statement of Changes in Financial Position and Projected Use of Authority 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 


Operating Activities: 
(Surplus) Loss (18.5) (18.9) (19.2) (19.2) 
Less items not requiring use of funds: 

Amortization -- -- -- 
Sub-total (18.5) (18.9) (1972) (19.2) 
Working capital change 

Authority provided used during year (18.5) (18.9) (19.2) (19.2) 
Net authority provided at the start of year (4.3) (4.3) (4.3) (4.3) 
Payments to the Consolidated Revenue Fund 18.5 18.9 19:2 19.2 
Net authority provided at the end of year (4.3) (4.3) (4.3) 
Authority limit 5.0 5.0 5.0 


Unused authority carried forward 93 9.3 93 


Totals may not add up due to rounding. 
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Financial Table 5.9: Optional Services Revolving Fund 


Statement of Operations 


(millions of dollars) 
Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 


Respendable Revenue 92.0 91.6 91.8 91.8 
Expenses 
Operating: 
Salaries and employee benefits 8.6 8.5 8.5 8.5 
Product Cost 63.5 63.1 63.3 63.3 
Amortization 0.7 0.7 OF: 0.7 
Other Operating Costs 20.1 20.2 20.2 20.2 
Interest 0.5 0.5 0.5 0.5 
Expenses Total : 93.4 93.0 932 93.2 
Surplus (Loss) (1.4) (1.4) (1.4) (1.4) 


This table refers to the Fund's operating surplus and loss, not cash requirements for the fiscal year. The operating profit or loss that 
the Fund will realize is calculated through accrual accounting. Therefore, some cash expenditures in the estimates do not affect the 
operating balance, and other items that must be considered when calculating the surplus of loss do not require a direct cash outlay. 
The two tables can be reconciled as follows: 


Statement of Changes in Financial Position and Projected Use of Authority 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 


Operating Activities: 
(Surplus) Loss 
Less items not requiring use of funds: 
Amortization 
Provision for employee termination benefits 
Subtotal 
Working capital change 


Net financial resources used in operating activities 
Investing Activities: 

Capital assets: 

Net Acquisitions 

Net financial resources used in investing activities 
Authority used during year 
Net authority used at the start of year 
Net authority used at the end of year 
Authority limit 


1 Unused authority carried forward 


Totals may not add up due to rounding. 
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Financial Table 5.10: Government Telecommunications and 
Informatics Services Revolving Fund 


Statement of Operations 


(millions of dollars) 
Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 


Respendable Revenue 139.7 132.5 L257 125.7 
Expenses 
Operating: 


Salaries and employee benefits 
Product Cost 
Amortization 
Other Operating Costs 
Interest 
Expenses Total 
Surplus (Loss) 


This table refers to the Fund's operating surplus and loss, not cash requirements for the fiscal year. The operating profit or loss that 
the Fund will realize is calculated through accrual accounting. Therefore, some cash expenditures in the estimates do not affect the 
operating balance, and other items that must be considered when calculating the surplus of loss do not require a direct cash outlay. 
The two tables can be reconciled as follows: 


Statement of Changes in Financial Position and Projected Use of Authority 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 


Operating Activities: 
(Surplus) Loss 
Less items not requiring use of funds: 
Amortization 
Subtotal 
Working capital change 
Net financial resources provided by operating activities 
Investing Activities: 
Capital assets: 
Net Acquisitions 
Net financial resources used investing activities 
Authority (provided) used during year 
Net authority provided at the start of year 
Reduction of the accumulated surplus 
Net authority provided at the end of year 
Authority limit 


Unused authority carried forward 
Totals may not add up due to rounding. 
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Financial Table 5.11: Consulting and Audit Canada Revolving Fund 


Statement of Operations 


(millions of dollars) 

Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 

Respendable Revenue VEE 72.1 2M 

Expenses 

Operating: 

Salaries and employee benefits 


Product Cost 

Amortization 

Other Operating Costs 
Interest 


Expenses Total 
Surplus (Loss) 


This table refers to the Fund's operating surplus and loss, not cash requirements for the fiscal year. The operating profit or loss that 
the Fund will realize is calculated through accrual accounting. Therefore, some cash expenditures in the estimates do not affect the 
operating balance, and other items that must be considered when calculating the surplus of loss do not require a direct cash outlay. 
The two tables can be reconciled as follows: 


Statement of Changes in Financial Position and Projected Use of Authority 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 


Operating Activities: 
(Surplus) Loss (0.2) (0.2) (0.2) (0.2) 
Less items not requiring use of funds: 
Amortization 0.9 0.9 0.9 0.9 
Provision for employee benefits 0.3 0.3 0.3 0.3 
Subtotal (1.4) (1.4) (1.4) 
Working capital change (0.2) (0.2) (0.2) 


Net financial resources provided by operating activities (1.6) (1.6) (1.6) 
Investing Activities: 
Capital assets: 
Net Acquisitions 0.5 ; 0.5 0.5 
Net financial resources used in investing activities 0.5 i 0.5 0.5 
Authority provided during year 
Net authority used at the start of year 
Net authority used at the end of year 
Authority limit 


Unused authority carried forward 
Totals may not add up due to rounding. 
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Financial Table 5.12: Translation Bureau Revolving Fund 


Statement of Operations 


(millions of dollars) 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 
Respendable Revenue 120.9 118.9 119.3 119.3 
Expenses 
Operating: 


Salaries and employee benefits 78.9 78.9 

Amortization 1.0 1.0 

Other Operating Costs rc 40.7 40.7 
Interest : ; 0.1 0.1 
Expenses Total 120.7 120.7 
Surplus (Loss) : (1.4) 


This table refers to the Fund's operating surplus and loss, not cash requirements for the fiscal year. The operating profit or loss that 
the Fund will realize is calculated through accrual accounting. Therefore, some cash expenditures in the estimates do not affect the 
operating balance, and other items that must be considered when calculating the surplus of loss do not require a direct cash outlay. 
The two tables can be reconciled as follows: 


Statement of Changes in Financial Position and Projected Use of Authority 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 2000-2001 2001-2002 2002-2003 


Operating Activities: 
(Surplus) Loss 6.5 3.4 1.4 1.4 
Less items not requiring use of funds: 
Amortization 12 1.0 1.0 
Provision for employee benefits plan bel Ll 1.1 
Subtotal 4.2 
Working capital change 
Payments on and change in other assets and liabilities 1.0 
Net financial resources used in operating activities Del 
Investing Activities: 
Capital assets: 
Net Acquisitions 
Net financial resources used in investing activities 
Authority used during year 
Net authority (provided) used at the start of year 
Authority to delete operating losses 
Net authority (provided) used at the end of year 
Authority limit 
Unused authority carried forward 


Totals may not add up due to rounding. 
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Financial Table 5.13: Defence Production Revolving Fund 


Note: Parliament authorized a total drawdown of $100 million for the Defence Production Revolving Fund. 
No activities are anticipated over the planning period. 


Financial Table 5.14: Loans, Investments and Advances by 
Program 


millions of dollars 
Forecast Planned Planned Planned 
1999-2000 2000-2001 2001-2002 2002-2003 


GOVERNMENT SERVICES 
Seized Property Working Capital Account 1.0 1.0 


CROWN CORPORATIONS 
Queens Quay West Land Corporation 


PROGRAMS TOTAL 
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Section VI -— Other Information 


For Further Information: 


Gerald Savard 

Director General 

Corporate Policy and Planning Sector 
Government Operational Service Branch 
(819) 956-1711 


Ralph Sprague 

Director General 

Finance Sector 

Government Operational Service Branch 
(819) 956-8474 


Internet Sites: 


http://www.pwegsc.gc.ca 


http://publiservice.gc.ca 


http://www.canada.gc.ca 
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Index 


Accounts of Canada, 23, 24 

Accrual Accounting, 23, 24, 52, 53, 54, 55, 56, 57 
Alternative Service Delivery, 7, 25, 40 

Canada Customs and Revenue Agency, 7, 39 
Canada Site (see also Internet), 14, 37, 39 
Canadian International Trade Tribunal (see also CITT), 21 
Canadian Public Procurement Council, 21 

CITT, 21 

Crown Assets Distribution, 20, 22, 49 

Direct Deposit, 24 

E-commerce Procurement Office, 21 
E-government, 1, 14, 27, 39 

Federated infrastructure, 6, 27, 28, 29 

Financial Information Strategy (see also FIS), 6, 23 
FIS, 6, 23, 24 

Government On-line, 16, 21, 28, 29, 39, 42 
Internet, 15:6; 13; 21, 28.537,38. 59 

Official Languages, 34, 35, 43 

Pay Equity, 25, 26 

Pension reform, 25, 26 

Planning, Reporting and Accountability Structure, 3, 15 
Procurement Reform, 1, 6 

Service Canada, 28 

Universal Classification Standard, 7, 25, 26, 42 
Year 2000, 6, 21, 27, 29 


PUBLIC WORKS AND GOVERNMENT SERVICES CANADA 


VAVNV) XNVINXFNWANYAANOD SSOIANAS LY SOITENd XNVAVAL 99 | 


SZ ‘onbyewojne USWA A, 

IZ ‘(FOOL Wows]es9 IIOA) INd1I9}X9 SOIOWIUUOS Np UdIpeUed [eUNLI], 
1G doo1 

SI ‘¢€ ‘UolesI[Iqesuodsal op ja Lodde ap ‘uoneoyiueld ap ainjon.ys 
7 ‘L ‘(AIS JUOWIATeSd IIOA) dIDIOUBUTJ UONULIOJUL,p d139}e.S 

Or “SE “PI “BpeuRD np ails 

co VoL als 

Or “67 ‘BpeURD ddIAII9g 

LZ ‘97 ‘Suoisuad sap su0jay 

L ‘| ‘suonistinboe sap swojay 

pr ‘LZ ‘9T ‘8 “UONROIFISSe[O Op d]RINUNS DULION 

pr ‘9€ “SE “SoTJoIJo sonsueT] 

$9 ‘Or ‘8E “67 “IZ “EI “9 “1 “ours qu] 

O€ “67 ‘87 °9 “9S49Pay SAMJON.SeYU] 

rr ‘Or “OE “67 “IZ “9 “W9edIp Us JUSISUIBANOY) 

Or ‘87 ‘pI ‘1 ‘anbruooay9 JUWIOUIaANODH 

LZ “97 ‘apeteyes quinby 

Ip ‘9Z “(SaoIAJas sop 

UONLISOId SP SOUMOJ SOIINV JUSWII[L3I9 IIOA) SODIAIIS Sp UOT}L}SOId Ap S9POW Sap UOVITJISIOAIG 
PS ‘TZ ‘OT ‘QUUOINOD ke] 9p SUdTg Sap UOTINGIISIG 

IZ ‘soljqnd sayoiew sap udtpeued [lasuoD 

LS ‘ST “p7 “epeued np saydwo5 

Z9 “19 ‘09 “6S ‘8S “LS “ST “pT ‘asIoJOxa.p sutfiqeidui0D 

L ‘ddIAJaS sap UONe}soid ap SoUOJ sony 

O€ “87 “7 “9 “0007 UV 

Or ‘L ‘epeued np nudsadi np jo souenop sop sduNS Vy 

1Z ‘anbruo1oaja dood Ud JUdIUDUUOTSIAOIdde | & 999] V 


xapu| 


NOLLVWYOANI SHALNV — TA NOILOAS 


VAVNV) XNVINANANYTANOD SAOIANS LA SOITANd XAVAVUL 


eos epeurs MMA//:dyY 
eo'os adrarasipqnd//:dyy 
vo'o3'o8sd) MMM //:dyYy 


: J}QUID}U] SORIS 


pLr8-96 (618) 
JUSWSWIOANOS Nv [AUUOT}LIIdO JIAIOS Np a]R19UasS UOTIIIIG 


SooURUITJ SAP 1N9}99S 
[etguas 1nd}d911q 
anseids ydiey 


LIL1-9S6 (618) 
JUSWOUIDANOS ne JOUUOTeIAdO DdIAJIS NP a][v19UaS UOTJOOIIG 


SO]JOLIO}SIUILU UOHeoyIueyd ev] ap 1a onbiy1yod ey] ap anajoas 
[e19uas 1Nd}d911q 
PIBARS P]elIH 


: D8Ae ZanNbIuUNWWOD ‘sjuaWaUBIasuas Sajdwe snid ap nod 


sjuawauBbiesuas Saujny — JA U0I}DaS 


SLINAWANOSOIYSNAY SAALNVY — [A NOLLOAS 


VAVNV) XNVLNAWENYTANOD SHOIANTS LA SOITaNd XAVAVAL 


SYFIONVNIA SINAWANDIFSNAY —A NOILLOAS 


VOVNV) XNVLINIWANYJANOY SAOIAUTS LA SOITANd XAVAVUL 


SAWINVYDONd SAG TV LOL 
hv uoneIodiod pur jsany Aend susan?) 
LVLG.d0 SALAIDOS 


Na 01 0'l SISIBS SUDIQ SAP JUIWA|[NOI dp spuo} Np aidwoy 
XOVLNANWANYAANOD SHOTANAS 


€00T-cOOT = COOC-100c ~=—s-:* 007-0007 =: 0007-6661 
SUOISIADIG SUOISIADIG SUOISIAIIg Sanadid 


(suejjop ap suolsjiw ua) 


suiwesbojd 
Jed S8NUBAR }9 SJUDWADSSI}SAAUI ‘S}diJg | pL'G JaINUeUY NeajqeL 


‘uoijeoyiue|d ap apoied e] ap sunod ne spuoj 8d Jnod anagud jsa,U ayIAI}IOe BuNONY “asuajap ap 
UONONPOJY Be] BP Bjqe|aAnouas SPU 9] INOd SJe|]OP 9p SUOII|ILW OO} SP Je}0} JUBWeAIaid UN ssUOjNe e jJUaWATeYg 37 


 BJON 


asuajap 
ap UOIJONPOJ, eB] ap sjqejaAnousas Spuoy : E|'g JaIOUeUY Nea|qeL 


SYFIONVNIA SLINAWANDIASNAY —A NOILOAS 


VAVNV)D XOVINSAWANYSANOS SSOIAYAS LA SOITENd XNVAVAL 


‘anbipul je}0} ne asjpuodsaso9 sed au juaAnsad s|I ‘sIDUOIE JUe}S SOdJIYD SOq 
99J10d91 J9SIIN UOU UOBSLIOINY 


UONRSLOIN,] SP IW 
391919X9,] IP Ul] LI 
B SPUOJ NP UONRSO}NV] INS da]NWINdIe ayou UOTeINdwy] 
JUIUAUUON UOJ ap Sajiad sa] JaIpes ap uoNesOINYy 
991919X9,] 9p INgap ne 
SPUOJ NP UOHRSLIO}Ne,| INS sa]NWINSIe ayJau UONEINdUT] 
9N191IXI,| IP S1NOI NE J9SI]N UOIRSLIOINY 
JUDLUSSSIJSIAUT,P 
SOHAIL S32] SULP SddSI]IJN Sa}au Sadinossay 
sayjau suoiisinboy 
: SUOTIRST[IQOWLU] 
> JUIWISSIJSIAUI,P SITANIV 
JUAWIAUUONIUO} 
aP SIUAIIL S3] SUP SddSI[1IN Sa}9U SddINOSS2yy 
10|dwWa,p UoRSsad ap sayutUapUI 
Inod uolstAoid e] ap UORIIRA Jd S}UdIUaIe 
JUILUZ|NOI 9p Spuoj} Np uoHRUeA 
]€]0]-snos 
10] dWa,p UOIRSsad ap sayutUapUI INod UOISIAOIg 
JUWASsSHIOWY 
: Spuoy 
ap uOHesI]yN suNdne JURIONbaI au s}UdIUI]9 SULOJ| 
Woyaq (Uapgoxg) 
> JUIWIUUOIIUOJ IP SIPANIV 


cO0c-cOOCT = cCOOC-100C }=1007-0007 = 000-6661 
sanaaid sanadid sanagid = sasuadap sap 


sasuadaq sasuadaq  sasuadoq UOISIADIg 


2/qe|eAnouas SPUO} NP UOHeSHO}Ne,| ap aNAgid UO!ZeSIII}N Jo B1QIOUCUIJ UOIJENPS &] BP UO!ZNJOAY,| BP 3€}9 


: pins awtu0d saydoiddel aja JuaAnad xnea]qe} XNAP Sa] ‘SIP SINOQAaP ap 1aS1xa sed au ‘WOYap Np No JUapaoxa,} 
ap [noyvo np juawou ne ‘sajndaJ juOSs saysod sasjne,p anb sipue} ‘}JusWaUUO!}OUO} ap apjos aj sed }UaYyINO} au alJaJ0SA4} ap SaipOsS 
SBUIEY@O ‘JUaNbesuUOd Jeg *99IDJAXa,p dyI|/IGe}dWOD | ap apoujaw e| UOJaS SajNojeEd }UOS SPUD} NP JUSWAUUO!}OUO} ap jUSP9dx~,| 

}@ WOWap 87 °8010JaxXa,| JNOd aiJa10S9J} Bp SUIOSAq Sa} UOU Ja ‘SPUO} NP JUsWAULO!}OUOJ ap JUSPIOXa,| Ja WOYSP 9] dsjUOW Nea|qe} ag 


WIIG) JUIPYIXY 
sasuadap Sap [v}0], 


194910] 
JUQUOUUOTOUOF op s}]noo Sony 
JUILUOSSIIOW VY 
XNPBIOOS SoSe]ULAP JO SOMTR]BS 


: JUQWUSUUOTSUO Hf 
sasusdaq 


C6ll 6'8IT 6 071 sajqiuodsip $a}}999y 


€00c-c00CT §=c00T-100C §=1007-0007 = 000-6661 
sonaaid sonaoid sanagid — sasuadap sap 


sasuadaq sasuadaq  sasusdaq UOISIADIg 


(suejjop ap suoljiw ua) 


suoljesado sap 3e}3 


uoijonpel} 
e] ap neaing np sjqejaAnousas spuog : Z|"G saloUeUTY Nesjqe] 


SUFIONVNIA SLNAWANDIASNAY -—A NOILLOAS 


19 | VAVNV) XNVINFINANYTANODY SAOIAUTS LA SOITANd XAVAVUL 


‘anbipul }e}0} ne aipuodsadoo sed au juaAnead si! ‘sipuoue jUe}a SAuyIyo S97 


99}10da.1 a9ST]N UOU UOIRSLIOINY 


UOHRSIIOINV,] Op d}TWIT 
JOIDIOX9,| OP UL P| 
B Spuo} NP UONRSTIOINV] INS sd[NUINSOe 90U UONeINdwWy 
Jd1919X9,| OP INqop ne 
SpUO} Np UOHRSOINe] Ins sg_NUINIOR 9}0U UONRINdwy] 
9919.19X9,] JP S-ANOD Ne s9ST[WN UOHeSsLIOjNYy 
JUSUWASSISSAUI,P 
SOPAIOV SI] SUBP SI9SI]IIN SO}OU SdIZIOULUTF SddINOSSOY 
soyjou suonisinboy 
: SUONRSI[IQowWU] 
2 JUDUIISSISIAUL, P SIIIANIV 
JUSWISUUON UOJ Op 
SOHAIOV SI] SUBP SATUINOJ Sd}}OU SOIDTIOULUTT S9dINOSSOY 
JUDWII[NOI 9p Spuo} Np uOHeUe A 
[210}-snos 
c‘0 10]dw1a,p UONeSS9d Op sayuWapUT Inod UOISIAOIg 
60 JUSWIOSSHIOWY 
: Spuoy 
op UOHRsI]NN suNdNe JURIONbII dU S]UDWI9]9 SUIOJ] 
(Z'0) Woe (Uspgoxq) 
> JUIWIIUUONIUOJ Ip SIIANIV 


€00C-c00T = cOOT-100C ~=1007-0007 = 0007-6661 
sonaoid sonagid sanagid sosuadap 


sosuedaq sosuodsq sasuasdaq sop UOISIAdIg 


2/4e|eAnoual Spud} Np UO}eSHO}Ne,| Ap aNAgid UOHeSIII}N Ja 1QIOUeUIY UOHJEN}PS &] BP UO!ZNI|OAY,| Ap 3€}3 


: JINS @wWWOD seyoosddes asj9 JUSANAd xnea|qe} xNap $aq ‘s}OSJIP SINOgap ap JeBIxe sed au ‘jap Np no juapeoxe,| 

ap |nojeo np juawow ne ‘sajnda juOs saysod saujne,p anb sipue} ‘jUaWAaUUONOUOJ Bp apjos a] Sed JUaYONO} aU B1aJ0SaJ} ap saiiOs 
SQUID ‘JUBNDESUOD Jeg “9d!0J9Xa,p sy|iqeydwoo e] ap apoujawW e] UO|AS Sajnojed JUOS SPUOJ NP JUSWAUUO!}OUO} ap JUBP9Ox<a,| 

]8 WOap 87 °a0INJexa,| INOd 9a11810S9J} ap SUIOSEq Sa] LOU Ja ‘SPUOJ NP JUBWAaULONOUOJ ap JUapPOx~A,| J9 WONWEp 9] as]UOW Nealqe} aD 


IYI) JUIpgIXY 


Ge sasuadap sap [810], 
60 }919}U] 
65 JUIWIDUUONOUO}J ap synod sonny 
60 JUDWOSSTIOWY 
Gile syinpoid sap sinog 


Che XNVIOOS SOBLJURAR Jd SOITL[LS 
+ JUSULSUUOTJOUO 
sasusdaqg 


ce Pee he a sajqiuodsip $a3}990y 


c00T-COOT = COOT-100T =: FOOZ-0007 = 0007-6661 
sonaoid sonagid sanagid sosuodop 


sasuodaq sasuadaq sasusdaq Sop UOISIADIg 


(suejjop ap suojsjiu ua) 
suoljesado sap 3e}3 


BpeUued UONINIA 
}9 S|IBSUOD ap a]qeJaAnOUs! SpUuOY : | ]|°G JaIDUeUTY Nes|qeL 


SUFIONVNId SLNAWANSDIEASNAY —A NOILOAS 


VAVNV) XONVINANANYAANOYD SHOIANAS LA SOITHNd XNVAVAL 09 | 


‘anbipul je}0} ne aipuodsa0s sed au jusAnad sj! ‘sipuoue jUe}S Sa1YIYO S87 
91 99ST[QN UOU UONeSLIOjINY 
UONeSIIOINV,]| Op o}TWTT 
9OIDIOX9,| OP UTJ LI B 
SPUO}j Np uOTKsiOyNe,| Ins s9yNWINdOe 9}j}0U UONeIndwy] 
g[nuinsoe snjdins np uoyonpey 
QdIDIOX9,| Op Ingop ne 
SpUOj Np UOTesIIOJNe,| Ins sgynUNdoe oyj0U UONeNdwWy 
9919.19X9,[ IP SANOD Nv IISI[VN (9IUANOJ) UOHLSIIOINY 
JUSUIOSSI]SOAUI,P 
SOPAIJOV SO] SUBP SO9STI[IIN SO}9U SOIBIOULUTJ S9DINOSSOY 
soyJou suonisinboy 
: SUONRSI[IQOWWY] 
; JUDUIISSISIAUL, P SIPIATIV 
JUSWISUUONOUO;T op 
SOHAIOV SO] SUBP SITUINOJ SOJOU SOIOTOULUT SOOINOSSOY 
JUSWIS[NOI IP SPUOF NP uoT}eLIe A. 
[@10}-snos 
JUSUTOSSILIOWY 
: Spuoy 
op uONesI[4N ounone jueonba ou s}UdWII[9 SULOJ| 
Woyed (uUepsoxq) 
: JUIWIIUUONIUOJ 9p S9RIAQIV 


€00¢-c00c §=— COOT-100C =: 1007-0007 =: 000-6661 
sonagid sonaoid sonadid  sasuadap sop 


sosuodoq sosuodsq sasuadag UOISIADIg 


21/4e|aAnouas Spud} Np uOHesiO}Ne,| ap anAgid UOHeSI|IIN Jo B19IDUeUY UOIZEN}S &| BP UOI}NjOA,| AP }€}3 


: JINS ewWWOD Sseyooiddes asj9a UaANad xnesiqe} xNap seq ‘s}OaJIP siNOgap ap Jabixe sed au ‘ioyep Np no juapeoxa,| 

ap |nojed np juawWoW ne ‘sayndaJ juos Ssaysod saJjne,p anb sipue} ‘JUaWAaUUO!}DUO} ap apjos 9] sed }UaYONO} OU alsa10Se_) Bp SalOS 
sauleyad ‘JUaNnbasuod Jeg 9d!DNJ9X9,P s}|IGe}dWOD e| ap apoujaw e| UOJaS S9jnojed JUOS SpUOJ NP JUsWAUUO!DUOJ ap jUapsoxa,| 

}9 WOIEp 87] “ed1018x~a,| JNOd a1J8J0Sa1] Bp SUIOSAq Sd] UOU Ja ‘SPUO} NP JUBWUSULONOUO} Sp JUSPE0Xa,] 19 WONEp 9] QuJUOW Neajqe} 8D 


WII) JUIP9IX| 

sasuodap sap [0], 

IO] 
JUILUDUUOT}OUOJ Op S}NOd sony 
JUSWASsILIOWY 
sjinpoid sap synod 


XNVIOOS SOBLJULAR 9 SOIILTLS 
: JUSWISUUOTOUO 
sasuadaqg 
LSC Esai S‘*ZEl L°6El sa[qiuodsip s933290y 


€007-cO0T §=cOOT-100C §=1007-0007 = 0007-6661 
sonagid sonagid sanagid — sasuadap sap 


sosuodaq sosuedaq  sasusdaq UOISIADI 
(s4ejjop ap suoljiw ua) 


suolje19do sap 3e}3 


anbiJewOjul,p Jo SUOI}EDIUNWIWIOD9]9} Bp XNe}JUBWAaUIBANOH 
SODIAIOS SEP a/qeJaANOUSa! SpUuOY : O's JaIOUeUTY Neajqel 


SUFIONVNIA SLNAWANDIFSNAY —A NOLLOYS 


VAVNV) XNVINHFNANYHANOYD SAOIAUYS Ld SOITHNd XNVAVAL 


‘anbipul |e}0] ne aipuodse09 sed au juaAnad gs}! ‘sipuoUe JUe}a SaIyIYO Seq 
99jJ10G91 JIST[HN UOU UOHBSLIOINYG 


UONRSLIO}NL,| OP SIWWIT 
a9uUeR,] Op Uly P| e 
Spuo} Np uONesONR] Ins sgynuINd.e 9}30uU UONRINdwWy 
a9uuR,| op Ingop ne 
SpUuOj Np uOTRsIO]Ne,] INs sg;NUUNdde dou UOnRINdWI] 
9919.19X9,| IP SANOD NK daSI[VN UOHeSsOINY 
JUDWUISSTJSSAUI,P SOPTATIOV 
Sd] SUP SOdSI[IN SoOU SaIQIOURULJ S9OINOSSIY 
soyjou suonisinboy 
: SUONRSTIQOWW] 
> JUIWISSIJSIAUL,P SIANIV 
JUSWIDOULULT] IP SdIAOR 
SO] SUP SO9SI[I]N S9}JOU SOIMIOUBUTJ SIDINOSSOY 
JUIWII[NOI op Spuo} Np uoHee A 
[B10}-snos 
1o]dwi9,p UONesssd op 9}1UWOpUI Inod UOISIAOIg 
JUDWSSSTLIOWY 
: Spuoy 
op UONRST]N ouNONe JURIJONbaI dU S]USWII]9 SUIOJ 
Wood GQuepzoxq) 
> JUIWIUUONIUOJ ap SIIIAQIV 


€00c-cOOT = COOZ-100C }~=— 1007-0007 =: 000-6661 
sonaoid sonaoid sanagid — sasuadap sap 


sosuadaq sosuodaq sasusdaqg UOISIADIg 
a/GejaAnousas SPUOJ Np uO!esiO}Ne,| BP SNAIG UONESI}I}N Jo B1VIDULUIJ UOIJEN}S &] OP UON}NIOAY,| ap }e}F 


:JINS BwWWOd seyooiddes 9439 JUaANad xnea|qe} xnap seq ‘s}OaJIP sINOgap ap JaBIxe sed ou ‘}Oyep Np no juapeoxa,| 

ap jnojeo np juawowW Ne ‘sajndgi juOs sajsod saijne,p anb sipue} ‘jUasWauUUO!}OUOJ ap apjos 9] Sed }UsYONO} aU SaJOSeL} Bp SalOS 
sauleyao ‘Juanbesuod eq *3910J8X9,p dyI/1Ge}dWOD e| ap apoujaw e| UOJAaS Sajnojed ]UOS SPUOJ NP }JUBWAUUONOUO} ap }JUaPEOXx~a,| 

}8 HOYSp 97] “edlo1exa,| INod a1J910S91} ap SUIOSEq Sa| OU 39 ‘SPUOJ Np }USWA@UUO!}OUOJ Bp jUapsOx~a,| 18 }OYSp 9] asJUOW Nea|ge} 8D 


WII) WIpgdxq 

sasuadgp sap [e30,, 

JgI9}U] 
JUILUDUUONDUOJ dP SNOd sayny 
JUSUASSIIOW YW 
sjinpoid sap s}nog 


XNBIDOS SOBLJUBAR Jd SAIIL[ES 
: JUSUIOUUONIUO 
sasusdaqg 


8°16 8°16 9°16 sajqiuodsip sa}j9090y 


€00C-cCOOT = COOT-1007 =: L007-0007 = 0007-6661 
sonagid sonaoid sanagid sasuadap sap 


sosuodeq sosuadaq sasuadaq UOISIADIg 


(suejjop ap suolsjiw ua) 


suoljeiado sap }e}3 


S]QUUOI}dO SADIAJBS Sap ajqejaAnousal Spuoy : 6g JaIOUeUI) Nesjqe] 


SUHIONVNId SLNANANOIASNAY —A NOLLOYS 


VAVNVD XNAVINAWNANUFTANOYD SAOIAUTS LA SOITANd XNVAVAL 


‘anbipul je}0} ne aipuodsas09 Sed 9u JUaANad S|! ‘sipUOUe JUe}S SAsIYO S87 
99}10d9.1 d9SI[N UOU UOHBSLIOINY 
UOTLSIIONL,| Op O}TWIT 
QO1DIOXO,| Op UI BT & 
SPUOJ Np UOHRsOJNe,| Ins sgynuNdde dyj0U UONRINdUI] 
7 61 S81 IOs] ne jUSWSIeg 
(€‘p) (¢*p) S91DIOX9] Op NGgp ne 
SpuUO} Np UONKsIIO}NV,| Ins so[NUINdOe a}}0U UONeINdUIT 
(761) (S‘81) 9919.19X9,| IP SINOD N¥ IUAINOJ UOISLIOINW 
- -- JUDUWIO[NOI Op SpuoJ Np uOTjeLIe A 


(761) (S‘81) [210}-snos 
aka Sa! JUOWWOSSTLIOUY 
: Spuoj 
op UOTeSI]NN ouNOne JULIONbaI ou S}UDWII]a SUIO/ 
(761) (s‘81) Woyaq (juapgoxg) 
: JUIWIDUUOLIUOJ 9p SIANIV 


€00¢-c00T §=—cOOT-100C §=1007-0007 ~=— 0007-6661 
sonagid sonaoid sanagid — sasuadap sap 


sasuodaq sasuodsq sasuedeq UOISIADI 


8/4e|eANoOUas SPU} Np UO!eSHO}Ne,| ep aNAgid UO!ZeSI}I}N 3a B1QIOUeUIY UOHJEN}PS B] BP UOIZN/OAI,| AP 32}3 


> }INS BwWIWOD SeUudoiddel asj9 JUaANAad xnes|qe} XNEep $987 ‘s}OaJIP SINOGEp ap JaBixe sed au ‘joyap Np no juspsoxa,| 

ap jnojeo np juswOW ne ‘sajndai juOs sajsod saijne,p anb sipue} ‘JUsWAUUO!}DUO) ap apjos aj Sed }USUDNO} BU B1aJOSe} ap SalOS 
sauleuao ‘JUaNbasuOd Jeg “8dIN9X9,P ayI|/IGe}dwWOd e| ap apoujaW e} UOJaS S9jND/Ed JUOS SPUOJ Np JUaWaUUO!}OUOJ ap jUSpsox~a,| 

}9 WOWAP 9] “9010JEXxa,| INOd alJa10SEu} AP SUIOSEq Sa] LOU Ja ‘SPUOJ NP JUSWSUUONOUOJ Bp JUaPsOXa,| 19 }OWAP 9] aujuOW Nesjqe} aD 


761 761 68 C81 QGloyaq) Juapaoxy 


g°€ 8°€ 9°¢ S‘€ sasuadag 
0°E7 0°€7 S‘*7Z 0°77 sajqiuodsip sa}ja90y 


€00C-cO0T §=—c00C-100C §=1007-0007 }=—: 0007-6661 
sonagid sonagid sanagid — sasuadap sap 


sasuodsq sasuedsq  sasuadaq UOISIADIg 


(suejjop ap suolsiw ua) 


suoljeiado sap 3e}3 


$191]1QOWUII 
SUudIq SAP UONeUaT|e,p ajqe|aAnouas Spuo4 : g’g JaIDUeUIY Nes|qey 


SUFIONVNIA SLINAWANDIFSNAY —A NOILOAS 


VAVNV) XAVLINAWANYFANOY SAOIAUTS LA SOITANd XAVAVAL 


“UONELWUJOJUI,| SP S}IGesedwOd e| JaINSSe,p Ulje BBSSelPa1 9}9 © CNOZ-666| BP Sesuedap sap uUOISIAgd eF 
ISY4 a] ued sasijiqe}dwoo JUQJeINaWAP JUBWALUIBANOH Np saJajsiulw Sasjne xne S!uINO} S8dIAUaS Sa] aNb sioje 
XNBJEpe} SUdIG }@ XNEDO| SAP SBdIAJAS BP SBWWWEDH Be] Jed sasi|iqe}dwod JUOS DNOSdI & SIUINO} SAUJ9}U! SBD!IAAS 

$9] ‘Quped NESANOU 89 SNOS ‘JaIUJEP 8d ap JaIOUeUI) BIPeD NESANOU Ne JUBWAWJOJUOD Saa}UsSaJd ]UOS 
(ISU) SUAl||GOWU! SBdIAUaS Sap ajqejaAnouas Spudy Np sanagid sasuadgp $9 ‘QOOT IAC yal NP 4a}dwWOod Y “Z 


‘sasuadap saj }8 Sajqiuodsip saj}ja0e1 sa] suep snjoul 
Sed JUOS 9U SJe||OP Ap SUOIIIILW 9‘, OG 8p }Ue]UOW UN,P sjUaIjO Sap WOU Ne SiNOgEp Sap s}UBsWAJANODE S8q “1 


: BJON 
‘anbipul |e}0} ne aipuodsaioo sed au JUaANAd sj! ‘sIPUOUe JUB}S SadyIyO Sdq 


99)10da1 d9SI]9N UOU UOHeSLIOjNY 


UOHRSLIOIN,| SP OPW] 
QO1DIIX9,| OP UL RT & 

SPUOJ NP uOHRsONR,| Ins saynuINdde a}}30U UONeNdw] 
991919X9,] OP INgap ne 

SPUO} NP UOHeRsOjNeV, | INs sa_NuINdOe o0U UONRINdW] 


9919.19X9,| JP S$ANOD Ne sgsifyN (stUANOJ) UONESIIOINY 


JUSUI9[NOI 9p SpUOJ Np uO A 
[8}0}-snog 
JUSUIOSSTHAOWY 
: Spuojy 
op UOTeSI[INN ouNONe JURIONbII OU S]UDW9]O SULOJ] 
Wood uepgoxq) 
: JUJUIIUUONIUOJ IP SIPIAHIV 


c00c-cOOT = COOC-100C =: L007-0007 =: 000-6661 
sonaoid sonagid sanagid — sasuadap sop 


sosuodaq sosuadoq sasusdag UOISIADIg 


8/4e|9ANOUas SPUOJ NP UO}JeESIJO;Ne,| ap aNAgid UO!eSI}I}N 39 B1VIOUBUIY UOHENPS &] BP UOIZNIOAY,| ap 32}9 


> INS awWWOD Seyodoiddel 3439 JUSAN|d xnea|qe} xNep S987 ‘s}OaJID SINOGEep ap Jabixa sed au ‘}IdI!ap NP NO Juapsoxa|| 

ap jnojeo Np JuswoW ne ‘sajndai juOS Sa}sod Saujne.p anb sipue} ‘JUSsWaUUOHOUO} 9p apjos 9] Sed jUBYONO} au BlJ910SaJ} Bp SalyOS 
SOUIEH9O ‘“JUBNDESUOD JEG “9D!1NJBX9,P S}I|/IGe}dWOD e| 9p Sspoujaw e| UOJAS SEjNojed JUOS SPUOJ NP JUSWSUUO!}OUO) Bp JUBPsOx~,| 

}9 HOYSP 97] “8d!0J9x9,| INOd SlJ910SE1} BP SUIOSAQ Sa] UOU }9 ‘SPUO} NP JUSWIBUUO!OUOJ BP JUBPBOX9,| JO WOWOP 9] sujUOLW Nealqe} aD 


= = = = GDyaq) wWepyoxq 


L‘LOI 6 LOI S601 8801 sasuadaq 
L‘LOI 6LOI S‘60I 8801 sajqruodsip saj}0904 


€007-c00T }=— COOT-100C }~=—s: 100-0007 )~=—s—: 0007-6661 
sonaoid sonaoid sanagid sasuadop sap 


sosuodaq sosuadeq sasuadaqg UOISIADI 


Sue/JOp ap SUOI/IW Ua 


suoljeiado sap 3e}3 


SJDIJIQOWW S8DIAIAS Sap ajqejaAnous Spuoy : /'G JaIDUeUTY Nealqel 


SYFIONVNIA SLINAWANDIASNAY —A NOILOES 


VAVNV) XNVINANANUFTANOD SAOIAUS LY SOITANd XNVAVUL 


“anbipul |e@}0} Ne aipuodsa0o sed au jUaANad S|! ‘sIPUOe JUe}a SOIYIUO S87 


6°80 Z SHININVUDONd SAG LAN LAOOD 


9°LZ sotqruodsip uou sayj900y 
Z'00r I sajqruodsip soya00y 
/ suo 


L'OLy € SHINNVUDONd SAG LAOD 
epeued sonsne red stumoj saxouu09 
sonbiprinf saoralas sap s]NOd 3a s}USUIA}TeIY, 


epeue, souleumny sdoinossal sap yuataddojaaoq 
Jed a9insse [IeAel] Np s]Usplooe sap u0T}d9}01g 
IOSOIL NP [IasSuUOD Np JeLIe}9199¢ a] 1ed saXed sjnoo 
19 sinaXoydwa sap wed ey yueusidui09 suonnqmuo0| 
SIDA, SUDS SNIAA SAIIAAAG : SN] 


(os S‘ISPE sanAgid sajnaiq sasusdag 


18) 4,P XNvj}UIUIOUIIANOS 
$919190S SIDIAIIS 


(suejjop ap suoljiw ua) 


L00Z-000¢ 4nod sawwes6oid sap jou 4n0d : 9g JaINUeUT) Nealqey 


‘9nbipul je}0} ne aipuodse0o sed au JUsANad S|! ‘sipUOe }Ue}a SauyIYO SOq 
NG 9°17 9°LZ 9°17 SATHINOdSIC NON SALLAOAA SAG TV LOL 


Bol oy Eo SZ SOSIAIP SATIS] UOU $9}}990y 
‘Ol 801 s‘OI S‘Ol SOOIAIIS 19 sjINpoud say ns axe] 


l'y Uv Ip I'v qnopel op ulsseq 


c00C-c00T ~=—s COOZ-100C =: L0O7-0007 =: 0007-6661 
sonagid sonagid sanagid $0}]9901 Sop 


$O]]999y $9}1999% $9}}999y] UOISIADIg 
(suejjop ap suolsjiw ua) 


S3|qIUOdSIp UOU $a}}9991 SBP 9dNOS : g’g JaIoUeUIy Nes|qel 


SUAIONVNId SLNANANSIEASNAY -—A NOILODS 


ES8E | 


700r I 


VAVNV)D XNVINAWNANYSANOD SSOIANYS LA SOITENd XNVAVAL 


‘anbipul je}0} ne aipuodsasoo sed au juaAnad gs}! ‘sipuoue jUe}a SOuIYO SO7q 


SHTAINOdSIG SALLAOAA SAG TVLOL 


8°66 


L'66 


ce 


0'0€ 
SZ 


€“L9 


pte 


JANIE, P 1n9}das Np [eIO], 


0°O€ 
p°7 


€‘L9 


SOINV 19 SOUI}UT S]USUIIANOIDY 
XNVUOISII S[IO}SIUIW XNvIINg 


]JA14IJSIUIM UOLSIL) 


LL/ID 2p SddrAlas 
Sajjaidajsuiu suoypvdsady¢ - []/TD 
Jeuuonesgdo uaINOS 


MIAIIE, P 1M9}9a8 Np [ejO], 


JEYOL,P SAOIAIIS 
DpDUDD Np ajjazpyH) 
SO[PJUIWISUIIANOS SUOTedI[Gnd ap SddIAIIS 


sjouuondo sad1AJag sop d[qe[aAnoudl spuo, - 


SOIINL Jd SOUIOJUT SJUIWIIIANOIIY 
UONLUIOJUL] IP UOTNGIYSIP Ip S9d1AIIS 
d1]SNpul,] 
JOAB SUOTJL[IY 19 9[QUII[D BY B IDIAIIS 
1Odap op SddIAJaS Sop dUWIRIZOIg 
sonbisaj}es suoneoluNuIU0Dd 
Hpi e 
SUOHLVITUNWWOD SIP UONBUIPIOOD IP SIIAAIS 


JUAN, P 1Njdas Np [vO], 


IIBOJOUIWLID} IP SIOIAIIS 
UOTVLIDICIDIUT,P SIDIAIAS 
UOTONPeY IP SIdIAIAS 
uolonpey ek] op nesing np ajqejaAnoudl spuo, - 


uoHnonpe.y eb] ap nvoing 


€00C-COOT = COOT- 1007 
sonagid sonaoid 


So}900y $9199 x] 
(suejjop ap suoljiw ua) 


1007-0007 
sanagid 


$9}}000Y 


0007-6661 SAIIAAIS AP AWUDLD 
$9}]9901 SOp IMAIIB,P 1N9}IIS 


UOISIADIg ANWVUDONd 


(a}INS) 9}1A1}9e,p 


Jnajoas sed ‘sajqiuodsip $a}}989981 Sap a01NOS : p’g JaIDUeUTY Nes|qe] 


SYAIONVNIA SINSAWANDIASNAY —A. NOILOAS 


VAVNVO XNVLNAWANUFANOD SAOIANS LA SOITANd XAVAVUL 


‘anbipul je}0} ne aipuodsaiioo sed au juaAnad s|! ‘sipuoue jUe}e SAdI4O SO7q 
UOIJCOIJIIDA IP Jd S[IOSUOD AP SBDIAIOS 
BPeUe) UONVITIIIA 39 S[IaSuUOD 


SUONROIUNWIWIOS9]9} Sap JURUdAOIA $a}}9909y 
anbryewAo0jul,| 
IP 38 SUOIBIIUNUIWIOII[9} SIP UOI}SIS IP SIdIAIIS 


UONLIIUNWIII IP SADIAIIS 
anbijqnd uonduoj ey op uonesguNWaY 


[e19UdB INDADOII NP S9dIAIOS 
[B19U93 1NIAIIIY 


IHAIQIE, P 1N3}das Np [e}0T, 


SOANeILAWIOS SASATRUY/S]IIDISO] Ap aseyINOD 
UONLIO] IP SULJ XNe JeYyoR,p sUTWIeIZOIg 
soseyed indde,p saod1alasg 
}8}q,| 9p Sustg sap uoNNgisIG 
syodsuely, 

sjouuondo sad1alag sap a] qQe]aAnoudal spuo, - 


SISTRS SUSIG SOP UONLIISIUIWIPY 

BpeUe. Np So[v1oUdS SOULIOU SP IFO, 
suonisinboy 

1e1q,| op sjofoid spuesH 


HPotD - 
SJUIUIIUUOISIAO.IddE Sap ddIA1IS 


IUHAIVIE, Pp 1N9jdas Np [v}0L, 


SIOI[IQOUIUU SUdTG Sap UONeUdITY 
SIOTIQOUIUII 
SUdIq SOP UONLUDT]e,P 9[Qe]aANOoUal spuo, - 


SIDT[IQOUWIUUT SOOTAIOS XN SJLIII 
SUNUIUUOD SSdIAIOS Sap JURUdAOId Sa}]}990y 
S}UdI[9 Sd9p WOU Ne sINOgeap sap JUSWIOIANOIIY 
SIOITIQOWIUU SAdIAII Sap I]QeJaANoudal spuo, - 
SAI1AAIS 


SUOISSINUOD 19 UOT]LOOT 
xnvasapaf suaig Ja XNDIOT 
SAIT[IQOUIUIT S9ITAIIS 
XAVINAWANYAANOD SHOIANAS 


€00c-cO0T §~=— COOZ-100C }~=—: 100-0007 =: 000-6661 eee Lea) 
sonagid sonagid sanagid = Sa}}9991 sop 9}IAIQIB,P 1NI}IIS 
$a}}909y $ayjo00yY $9}}999% UOISIADI ANINVUDOUd 
S/e]JOp ap SUOI{JIW Ua 


9HANIE,p 
Jnajoas Jed ‘sajqiuodsip $a}}9991 Sap aounoOs : p’g JaIODUeUI Neajqey 


SUAIONVNIA SINANANDIYSNAY —A NOILOAS 


VAVNV) XNVINAINANYTANOY SAOIAUTS LA SOITANd XAVAVAL 


ALIAILOV.d HOaLbods Ad TVLOL 


SIOI[IQOUIU SUdIG Sop 

opies ey] jueAe Solg}stulw sop soidne jUsWIdIANODIY 
SOOLNEXE} SOUIOINE soNe,p ev Jo soyyediorunut 

XN SO9SIOA SUONUDAQNS op s}udWIIeg 

jMafsuvs] ap sjuamaind saajnp 


(000 ZIp)  (OO0ZIb) (000 ZIP) (OO€ IZ) 


000 CIP 000 CIV 000 ZIF O0O0€ ICP 


969 I CHEE 
S7ZS I NE Auedwiog wog Aeg uospny x] & suoNnqiyu0D 
epeuey 
6s i Np aeAOl 9191906 Pe] B dIDIOURUTJ UOU UOTUDAqQNS 
ZI ZI UOTJeSI[RWIOU dp sUUdIpeURd UONLIDOSSY 
suoyng1juoy 


SADI[IQOWIW S9dTAIIS 


XNVINAWANYAANOD SHOIANAS 
€007-cO0T = COOT-1007 ~— 1007-0007 0007-6661 
sonagid sonaoid sanagid sasuadap sop 
sasuodoq sosuodaq sasusdag UOISIADIg 
SJEJJOP ap Ssalfjiws ua 


9H1AIJ9B,P 19}99G 
GAN VaDOUd 


9}IAI}Oe,p 41N|}9aS 
Jed ‘yiajsues} ap sjuawaied sap allewwos : ¢'g JaINUeUYY Neajqe] 


SYFIONVNIA SLNYNANDIASNAY —A NOLLOYS 


VAVNV) XNVINAFNANYFANOD SHOIAMAS LA SOITEHNd XNVAVUL 


‘OOSdL OP Ss}S!UI\) 9} Jed Bquue 
anbeyo seeAnoidde 94}9 JUBAIOP JIe}UBWA|Jeq 9}ID | BP JIUBA e SaQuUe Sa] Nod sanagid sesuadap seq *| 


: BION 
‘gnbipul |e}0} ne aipuodsaioo sed au juaAnad s|! ‘sipuose JUe}e SadIUD Seq 


ALIAILOV.d ana Lods nd TVLOL 


(sIe[]Op 9p UOT]]IW UN,p suIOW op) SUOT}eST]IQOUUT,p 
sjafoid saj nod sanagid sasuadap sap [e101 

souuonuow uou ‘1aAnoidde o1rey 
B SUOTIESTTIQOWUI,p sjafoid spue1H - sasuadgp sop [R10], 

(sie][Op 9p uoT]]IwW uN,p snjd op) ssuUOMUSUISNs 
suonesi[iqowu,p sjofoid spueiy - sasuadap sap |e10] 
FAIVWINOS 


9°SOE I 


(LO-ddV-[) Sieyoy - preLing [0p - Joanoour A 
(GQW-ddv-d) 

OBRdIYD JO SUOLOY - INe]OUIg aIJUaD - JOANOOUL A, 
(GW-ddv-1) 

UONBAOUDY - S9[BOSIJ SOQUUOP op as]UaD - AauNs 
(LO-ddv-d) 

UOIOMUSUODIY - ISANOQ-PION Np Jano neasay 

ANOINVLI-aAISIWNOTOD 


(LO-ddV-d) JO - PUD BI Op a119499,1 B - EMLNO 

(GWW-ddV-d) Od - aonsne e] ap a[qnounuy - ee 

dO P| OP (LTd) etu19} Suc] e uejg - PME 
(AW-ddav-d) 

UONRAOUIY QV AD - UoISuI|Ja A 2OyIPY - EMCNO 
(GWW-d@-d) xne A inw np uonereday 


- QUIeJUDIWI[Ieg UI[[OD eB] 9p ureuaT - EMENOC, 
(LO-dd¥-d) vonRAousy - 18aNQ,| ep so1471Pq - eMENO 


(LO-ddV-1) (AD) 93!AN92UU09 

ap s}UsWIa]9 19 JUdUadINbg - JsanQ,] op do IPg - PMLNO 
(GW-ddV-4) su9auU0L9J /aLaUuUOsSe 

- UOISUL[AA\ IMU RP] Op Np - PMENO 

(Vd-Vdd-]) - uononsuOsaY - UIeLIaT - EMeNC 
(LO-ddv-a) 

uoleAaoudy - (qq) JuswoLeg np snbamorqig - emeno 

(10x) AUIVLNAWNATYVd ALIO 


(AIW-ddy-4) YoHONAsUOD - DOJ - Unjenby 
LAAVNOAN 


(CIN-ddy-d) 2o1er9ued 
dun p ue] [eISU] - UOSIvag ‘g{’y s[qnoWU] - eMe}O 
(QW-ddV-d) 9seq ep a]qnowutt | 
op UONRIOI[SUIY - SMOIPUY-1S INO] - EMeNO 
(LO-ddV-J) "ouonnsuos op jafoid 
NRIANON - a[B1OPIJ INOD P| IP IY Ips [2ANON - EMLNO 
(GW-ddy-d) uouraocusy 
- (SO9QUUOP ap 21}U9D) 9] oy B]Qnowwy - emenoc 
(CIW-ddv-a) 
uoteaousi/uoIIsInboYy - DYS apg - eMeNO 
(221Ns) (OTUV.LNO) ATVWNOILWN ATVLId VO 
TUNE €00C-cO0T = ZOOZ-1007 ~=— [007-0007 0007 guise NOISaa 
saguue sop sanagid sonagid sanagid SIBUL | € [e10} QHAIQIB, Pp 1n3j99g 
sonagid sosuodaq sasuadaq sasuadgq — ne sanagid Jonjoe ANNVUDOUd 
sosuadaq sasuadaq nog 


(suejjop ap suoljsiw ua) 


(9}INS) 9}IA1}9e,p 4N9}DaS Jed ‘SuOI}esI|IqowWw! Us sjafoid 
spuei6 sap sasuadap soa] ins sjuawauBblasuey : 7G saIoueUly Neajqel] 


SYHAIONVNIA SLNANANDIASNAY —A NOILOYS 


VAVNV) XNVLINHWANYAANOD SHOIANYS Ld SOITANd XNVAVAL 


(LO-ddV-1) 

UOHIPpe/UONRAOUDY - Surpwed uyor AIS - EMENO 
(GW-ddv-a) 

UONLAOUDY - 9SLUUO]P}d,P W1O}B1OQRT - PMLUO 
(LO-ddV-[) woneaocusy 

- ISONO,] OP JHPOWIPWILUOS BdIyIP_ - EMENO 
(GW-ddv-d) 

UONRAOUDY - Sd¥xIBIg “O'W SYIpY - PALO 

(OIMVLNO) ATVNOILYN ATV LId VO 


(GW-ddV-1) 94N9d9s ap sUIQISks 
NLIANON - JUDD Np doe] g 19 9BVUO"_ Np ode] - |]NH 
(QW-ddv-d) wouesedsi 
- JUDUUOSBUL Jd SADUDJ - UOSSIG 91]U9D - [[N}Y 
(LO-ddV-d/ddV-1) 
UOBAOUDY - ayoR_[-JOLNeT ISeIeyH - |[NH 
(9494aNO) ATVWNOLLYN ATVLIdVO 


(GI-dV-s) AIMANOA OOF - [RONUO 
(LO-ddv-d) 

uolRAOUdY - Anbsaagq-quIY SE - [RANUOI\| 
(aW-ddv-d) 

aueIquoU/ay}eq - neosdAe4-Any dxa[duiog - [eaUo|W 
(LO-ddv-d) 

MOneAoUDa -— oSsslT SP 2109) SS ie = SIMU TAS SLA 

oagdanod 


(LO-ddv-4) woneuruejuosag - eyuasiy 
AANAN-ANMaAL 


(GW-ddV-d) YoHONsUOD - OI - 281095 1S 
MOIMSNOUE-NVAANON 
XNBAQP9J SUdIG 9 XNEIOT 


XNAVINAWANYAANOD SHOIANAS 


TTUOAY €00c-cO0C = C00T-1007 ~— 1002-0007 000C Pulse NOIDaY 
saguur sap sonaoid sanagid sanagid Siew | ¢ [10} JAIL, P 1NI}I9S 


sanagid sasuadaq sasuadaq sasuadag ne sonagid jenjoe ANNVUDOUd 
sosuadaq sasuodaq NOD 


SJE]JOP ap SUOI//IW Ua 
(GW) auleyeBgj9p auaysiulw no (1d) JOSEJ1 Np |lasuogd - uoHeqodde,p 
JIOANOd 9} 38 ! (qq) }eloud Np sAiuyeap UoWeqoidde no (dd) Jafoud Np aseulW|aid UONeqoudde - uoNeqoidde,p nesatu 9} 


‘ ({) PAHeoIpUI NO (4) BapUO} - S}NOD Aap UOH}eEUI}S9,p aOHe}ed e| NS SaaUUOP Se] DaAe SEnbipul juOsS s}efoid S8q “sye||OP ap UOI||ILW 
un,p snid & SuUI}Sa }S9 [E}O} }NOD a} JUOP UOHeSI|IGoWWI,P s}afoid spuesH saj nod sanagid sasusdap sa| ajuasaidas Neajqe} aD 


BJIAIJOL,p 1NajOas Jed ‘suoijesijiqowwi usa sjafoid 
spueib sap sasuadap saj uns sjuawaublasuay : 7Z'G saIdDueUlY Neajqe] 


S.IDT[IQOUIUWT SIDTAIIS 


XONVINANANYAANOSD SAOTANAS 


€O00C-CO0T COOC- L007 1007-0002 0007-6661 PHAIIE, P ANI}JIIS 
sonagid sonaoid sonagid sasuadap sop ANNVUDOUd 
sasuadaq sasuodoq sasuadaq UOISIADI 


$/e/JOp ap SUOI/jiW Ua 


S}AI}O,p 1N|9}9es Jed 
‘SUOI}JESI|IGOWI UB S9SUadap Sap asIeEWWOS : |'sg JaIOUeULY Neajqe] 


SIDIODULULL SJUBWIBUBIaSUDyY — A U0I}D9S 


SYHIONVNIA SLINAWANDIASNAY —A. NOLLOYS 


VAVNV) XNVINANANYAANOD SADIANAS LA SOITANd XAVAVUL 


"Sayj9001 

sao Inod susisap a}dw09 9] JUSWIAT[aNjJOR Isa INb ‘szszMs suaig 

sap uoypnualD, ] ap ajqvsodua uou jinposd np ajdwoo neasanou ne 

SISIDS SUAIG SAP UOIJDAJSIUIUPD, ] ANS 10 &] 9p NAIA Ud sanbsiyuos 

SUdIQ SOP UONPLUDT]L | Op JULI[NSII SPUOJ So] 1O}IP9ID op ojoUIEd 
JUSTRIADP SI] ‘SJVSIUILUPL JUOIS UOTJLOIJIPOW P] Op S}eI[NSOI SOT « 
snagaid s}e)[Nsay 


‘sonbsijuoo suaiq 

sop uoneualye | op yinpoid 

np oseyed 9] Ins yUSWII]3AyY 
ne uoeodyipou oun Joyoddy 
UO UIUII[SIY 


uolejuswa|6e1 ap asalj}ew Ud S9AI}EI}IU| 


SHTVLNOZIYOH SAAILVILINI — AJ NOILOES 


VAVNVD XNVINAINANYTANOD SAOIANTS LA SOITANd XAVAVUL 


‘Inof 990 B SaIdOId Sas 19 DIDISIUTJA, NP XNe]USWOUUOIIAUS 

sjijoafgo sa] ins uonendod ve] AsWIOJUI,p JUSWI[VS9 BINOWOd ‘OWISIAINONY | B S9IPEP 

ased oun vipusiduios nb ‘ayis a7] ‘saxauuod saztAtoe jo syoddei ‘sued xne oi1p-e-}s9 9 ‘a1d9qe1)s 
RB] B sgooe vloUUOp anbrun yayoInd 90 ‘qs ks Ans qoAA oIIs uN Joddojaagp op ureN Ud 1Ss9 DOS L 


a/qeinp JuUBWAaddoOjaAap Np qaAA 2S 


‘JUDLUDUIDANOS Np suotesado sap juR][NSdI d9S Op JOJO 

B ZS SP SUOISSIWD Sd] dIINPol op JUOIoWLIAd Inb sonbyed snjd say saysoidde sa] Jourwa}Ep 

dP Ulf SOIOISIUILU SOIINL PP 19 BPLULD Sd][SINJLU SIDINOSSIY IdAB II[IVAL] DOS L ‘Juonbasuos 
IWq ‘IOS ZIYO IBDUSUIUUOD B 9JSISUOD JUIIUIBLSUd 199 AP S9Id SINd}de} Sop UP, ‘0JOAY OP 9[090} 01d 
Ne JUIIIIWLOJUOS ‘anbiyBUI]d JUSWIASURLYD 9] 91]UOD 9})N] OP d1dTVeU UD BpeURD Np syndalqo 

sap yoodsai ne je} & Inb 90 Ud diysiapes] ap dAnoid oleyJ B 9DeSUD JS9_S [VIOPIJ JUSWIIUIOANOS 97] 


anbizewijo juswabueyy 


‘g]qeinp yuswaddojaaap ap a139}e.NS es op 

UOISIOA S][9ANOU | op dJUe}IOdUT ed ouUN JUOIOWOJ So[qeinp suoTyeiado _p dBW Ud OOS L 
ap siatpnorpied sjrysalqo sa] ‘saleslopay Suoneiodo sap UoTRSISO]OI9 | SUBP d]IJ OP Joyo op oO uN 
anol dNSd_L ‘a1qQeInp yuswoddojaagp J] JURSIA 9139}eI)S B] OP UOIdWIeYd-09 jd SayeJUDWIOUIOANOS 
SuOT]eIOdO ,p S1IILU UD d[LJUIIDUUOIIAUD asSIOdxa Pp 91JUdO ‘So[vIOP9} SUO]R]|eISUI 

SOSNdIQUIOU Op UdIpIes aonb jUL}] UY “JUSWIOUUOIIAUD Pp BIITJEW UD IOUIT[IOX9,p IJ9POW UN UdADP 
OP [RIAPI} JUSWIDUIDANOS J] Nod 9}ISs9d9U L] OP 3¥}9 HJ & GGG] 921G0}90 Pp SUI] NP SINODSIP 97 


BIUdI|9OX9 | 
jUeSIA aIHa}eujs UN : Sajqeinp Saje}yUBWBUIBANOH Suolj}es9adO 


"SOIOISIUILU SOIINV .P ddAB 
UONLIOGK][OD 9}10.199 UOS jd ‘sanUd}aI SUS] Sa] ‘ADUdTI9AXd UOS ‘Sdd10J Sds WOId B RINDW AOS L 
‘soquue souleyoold sto} soy Inod Gs oun jurloge[s uq “dUW19} BuO] ve JUDURUOd JUDIASeSUS 

UN jUd}UASOIddI S]RJUIWIIUUOMAUS DdURULIOJIOd vs IdIOI[aWUIV INod DOS L oP SUOJa saq 


‘soulejuaua{ddns s[lasuos sap dJ9\STUIJY NV IJJO ‘6GG] SIQuI9dap Ud aI]Gnd ‘savsoud 

NP J10A VD] SUDP AQIUDAY SALESSTUTLUOD NP JUSUINIOP J] ‘UIJ 99199 W ‘suONsanb sone .p 1ap10ge .p 
JUsUDTeBe BINOULIOd UONRIOGR]P, p 910A Ud GS I[2ANOU ke] ‘dJTeSSTUNLUOD Np suONRAIasgo 
xne asuodal ua soloqe9 ated ud 939 JUaIeAR Inb ‘sa]][IeOp 39 INO! e stl GS ap s}dEfgGo 

SOP WRUdICUIOS 6661 29P DOSd L ap Sajsoid saj ja sunjd saj ans jsoddvy aT “(ds eetwoid 

BS B JUSWIIATJL[II SOPRJ B o[qeInp JUsWIddo]aAgp Nv jd JUDWISUUOIIAUD ,| B IITBSSTLUUIOD 9] onb 
SuONRAIASqO xne dIpUOdd ap dIIISIUTY NV BAOULIOd UOISIDA 93399 ‘a[qeinp JustUaddojaAap op 
VIYLU UI / HG] SINddp ONOS__L Ip WYoeWap vk] ap UOTNIOAY,| d1LIOap op snjd ug ‘sue sio1 xne 
CS $9] JusWa] eg ne 1asodap ap jd Anof e ao op a3BIxe INb ‘7p4aUas Ana]DILIAIA a] ANS 10T 
RB] B JUDLUDWLIOJUOD “(GdS) aqQuinp JUsWaddojaAap op a139}V.INS eS JUSIIATJONIOB ISIADI OOS L 


(dds) a1qeinp yuawaddojangp ap a169}e43S 


So/E}UOZLOY SAAI}ZLI}RIUT — A UOIZD0S 


SHTVLINOZIYOH SAAILVILINI — AJ NOILOAS 


VAVNV) XNVLINANENYAANOD SAOIAUS LY SOITANd XAVAVUL 


SAOUNOSSAA LA SLVLTNSAA “SNV 1d ~ [I] NOILOAS 


VGVNV) XNVLINHFNANYAANOD SHOIANYS LA SOITHNd XNVAVAL 


‘anbipul je}0} ne aipuodsaioo sed au juaAnad sj! ‘sipuoe JUe}S SauIYO S97 


AWNVYOONUd 1d TWLOL 


uones0diog pure] 
1S9AA AUN SUIINY BIB S}JusWIIeG 
NOILVYOdYOD GNVT LSAM AVNO 
SNAANO V1 AG ALIALLOV.d YNALOAS 
‘UT [VIAUOJA, OP JAOG-XNIIA 
NP 9)9190G B] B SJUDWIIIVT =n 
IWHULNOW Ad LYOd-XNAIA 1d 
ALAIOS WT Ad ALIAILOV.d Yana Loads 


C00T-COOT = COOZ- 1002 
sonaoid sonagid 
sosuodaq sosuadaq 


(Suejjop ap suomi ua) 


1007-0007 =—0007-6661 
sanagid = sasuadap sap 


sasuadaq UOISIADIg 


3€}3,P $9}9190$ 


sesuedap ap ueld 


SHOUNOSSAA LA SLVLTASAY SNV Td — [IJ NOLLOYS 


VAVNV) XNVINXYNANYAANOD SAOIANAS LY SOITENd XNVAVUL 


‘aUdD JUOIINOQIeH Ne UONeO]dxo,p UOUdAQNs ouN ITUINOJ 
op Ue Sagssa1ojUl Sarjied sane Sa] 39 SINdJOWOId SUTe}IDO ‘OJUOIOL Op aI[IA B] OdAv Laysuey 
ap Sp10d0v Sap sped 9] suLp slid sjuaWaseBud say Ja}00dsa1 ap yUa}JouLIEd situa syuatred so] 


uoijdiuosaqg 


‘adjua) Juosfinoqav yy 
ND JuamauUuoyIuos ap uoljuaagns aun Aajsoddy Ja OJUOAO], V JUOALANOGAD]] AJ1S a] BUAIIUOI 


inb a2 ua uolpualpy, p Ja adayIqouuul U01Sas ap asidda4jua AUN AUUMOD AQUUONJIUOZ 


41399fqO 
uO!I}eIOdIOY puke’ JSapAA AenH susenyH 


‘[RIQUOJ] IP HOg-XNalA Np US 9] IU9}013Ud Jo JaBeUUUR INOd UlOsaq 
B O[]9 JUOP SPUOJ Sd] ‘OUI [BdIJUOJ] OP LIOG-XNIIA NP 9191906 kL] & JUISSIUINOJ SIU sjudaTed so'q 


uoidiuoseqg 


*SAAIDSSIIIBU SAIIAAAS Sa] Ja Juamadinba, ] ‘AANJINAJSVAJUI, ] 


aanjd ua JUDJJaUI UA [VAAJUOJP AP JAOG-XNALA NP SUIDAAA] SA] AUAJadjua Ja dAasDUaU py 


j199fqO 
“DUI [E9AJUOW] OP IO d-XNVIA NP 9}9IIOG 


32}4,P S9}91I90s sap owwesbolg 


SAOUNOSSAA LA SLVLTNSAY “SNVW 1d ~ [I] NOILOdaS 


VAVNV)D XNVLINAWANYAANOD SHOIANHS Ld SOITENd XNVAVAL 


CALC SILC NIA Td SAWAL SLNATVAINOST 


‘gnbiput je}0} ne aipuodse.soo sed au jUaAnad S|! ‘sIpUOWe jUe}E SeyjI4D S27 
ALIAILOV,.d WAALS 1d TV LOL 
ATTYIYALSININ NOILSAD TVLOL 
sa[qtuodsip saya0ay : SULOJ 
sayniq sosuadaq 
JHLISISY] 
}9 JUIWIIUUONIUOJ ap S}IPIID sw 
ATTAMALSININ NOILSAD 
VT dd SHOIANAS Ad ANNVD 
SA TTHIYALSININ 
SNOILVaddO - ILAD TVLOL 
sa[qiuodsip saya00y : SUIOJY 


soyniq sasuodaq 
JHLISISI] 
}9 JUIWIIUUONIUOJ 9p SJIPIID su 
SaTTHYALSINUN SNOILVYAdO 
-IL/1ID WT ad SHOIANAS Ad DAINVS 


c00c-cOOT = ZOOC-1L00C = 1007-0007 ~=—: 000-6661 
sonagid sonagid sanadid sasuadap 


sasuodaq sasuadsq  sasusdaq = sap uoIsIAdIg 
(suejjop ap suoljius ua) 


jauUO}}e19d0 UaI}NOS 


sosusedap ap uejd 


SAOUNOSSAY LA SLVLINSAU “SNV 1d — [I] NOLLOAS 


VGVNV) XOVINANANYAANOD SAOIAUAS LI SOITANd XAVAVUL 


‘JUDUISUISANOS Np S9dUdSIXS xNe JUapUOda 
dAQ]OI INQ] oinsse nb adnois 9] 19 KA 
sap odnoid a] onb ure sayparouyo sansue] 
Sop dUIeWOp 3] suep diysiapedy Np WUWINOY 
‘JQISOd [leary op nary ‘ajqissod x1id-ay1tenb 
‘Jouuoneiado UN.P 10 DANeIUASeIdaI SIAN _p-UleW 9UN ,_p yoddel maj[Ioul ne sad1Asas sap ITWINOy 
ualjnos np jaspnq I9}0p 9s op ulze sooedIJa 1o]dura _p siayewW op uONesIUeZIO | op ay10ede9 ve] yURSTUI}do 
Np JUeUdIAOIg w| Ud dJINb9_p salsaje.Ns sop o1AN@ Ud aINJdJ" Ud JNO} XIOYD op INaAo[dwWd UN ITUDADG = 
“MIAINV,P $1n9j9as xne sat] sawe|qo.d 
Sa] 39 saAo] dura sa] sed saagtnos sawiaiqoid 
Sd] Ja]BOI B ‘UOISIDAUOD FB] OP SINOd 
Ne ‘saeuUuoNsas So] Jopre jo UOTLOIJISSeIO 
op oyeigUas OULION ek] UONeoT|dde ua ajay 
“souleuny 
SIDINOSSAI UD SIDIAIOS SAP I}LVIIJJO | 
Jainsow Inod jusWApuUdsl Np 3[0.1]U09 op 
J UOI]S9B Op 9W9}SAS UN JIAND Ud IIOP 
“SOITBIPOUWLI9}UI 
SOIIBUUOI]SAS Sap UOTUIIUT,| & 
soureumny JUIWIDTJOANOUSI op owUeIZOId UN JoIOgR[A 
SddINOSSOI : “SOOUBSSTRUUOD $3] 
Sop UOTOEIIG | INS Sa9puo] SddIAJas op UOT}EISOId B] astIOARJ | ‘JuuIsod [reas ap norpIw uN ja sa9Aojdwa sap 
PR] op jospnq Inb ‘soureumy SadInossal Ud 9189}B.S 9UN | dIIepI[OS UONSas 9UN yUajoTJO1 INb souTeWNY 
Np JURUdAOIg » 1007-0007 U2 DOS L & MAND ud oI « SADINOSSAI IP BATJEU Ud SdIB9}VINS SO ou 
‘JOSAL SP JUSWa][OANOUsI op 1OT}eW Ud SUTOSOq 
xne. oipuoda op aqedes 30 adnos ‘aa}depe ‘aanejuasaida jlos Inb d1AND_,p-UIeLU OUN 19919 B IOPIYy 
“Q10IJQUaQ Ud JUSUIDUIDANOS Bj INo}anb | | 
dHOS ap Sanuajal SUOSE] Sd] 19 S}eI[NSOI $3] 
JOsnjJIp Ud 39 ‘sonbruo.j99[9 JUWI9|3eI ap 
19 JeYoe Pp suoTe1odo sap 9]qQuasUd | 19}S9} 
ap j9 Julod ne o1y}0W op ue anbiuoNsay]a 
JOIDWIWUOS ap aj}0]Id jafoid uN JasI[Vay o 
‘WuNO| [I.nb 
JOIIIP Ud SIDIAIAS Sd] ANS 19 DIQISTUT 2] 
Ins SUONBULOJUI Pp InbruoNda]a adeYoyJe, | 
B da] 18a INb ‘QOauIp Ua JUaWaUAIANOD ‘JIAAIP Ud JUBWIAUABANOL) 
ap aseyd awarxnap e] JaourT «| jofoid a] Ans juoziod nb rosary, np [lasuod 
‘WUIMNOJ NP JeLILIIINIS Np JyeI[Nsuod 9}ItUOD np 
[I Nb JD9IIP Ud SQOTAIAS SO] ANS Jd d19]STUTTA UONVULIOJUT,| OP UONSAS eB] ap 9}1UI09-snos 
‘jauuonesiado d] Ins suoNneULOJUI .p anbruo.sa]9 NP SddLOIIIP SUSI] XNV JUIWAWOJUOD 
uatynos np jospnq aseyoyje,| & a1] Sa Inb ‘“yoau1p ua JOUIO}U] INS aouasoid es ap pe3d,| 
NP JUCUSAOIY «| JUaWaUsaAnOy ap oseyd oa1atwoid eB] IgdUeT «| & OOS L AP Sfioalqo sa] sno} op aIUIDNV » 
al "SOI9ISTUILU Sane Pp & [L/TD 
Ud UIIINOS dp SddIAJas Sop ‘UOTJeIOUNUIAI 
sIe]]Op 21]UOD “URSSTWINOJ Ud DOS L AP LL/ID oP "SoIQ}SIUIW Soljne .p 
Op SUOTT[IW ¢‘Z7Z w| DINJONSeIZUI,| OP UONRO]dxa | JosTWIdO » @ SIUINOJ [J /[H Ud SAIAJAS Sap 9}19BOIJ « 
‘sanbneuuojur suoneordde 
XNB SOI] SAOIAIVS Sap jd ayI[enb e] ap 
‘QUATONpOId ek] ap a]Ue}SUOD UOT}RIOI[IWIL | 
Ins ‘ULOSAG Ne ‘SLOJJd Sd] JaUIDUOD « 
“sonbijBULIOJUI SODIAIAS Sop 
Jo oINjOMUsesyUul | ap onb sure ‘PL /[H op 
neasal np ajo[dwioo uoyesiwnjdo,| Jomssy « 
“xnelopay SOWISTURSIO 19 SdIQ]STUTW xne 
SUNWIW0D 19 XNVIIUID SdIAIOS ap UOT}e}SOId 
R] & Sautessoogu suonesrdde say anb sure 


seoinossey SOX9UUOD SOPIANOY snaoid sjeqjnsay 


SAOUNOSSAA LA SLVLTNSAYA “SNW1d — IIT NOILOdS 


VAVNV)D XOAVINAINANYAANOD SAOIAUAS LA SOITANd XNVAVAL 


‘anbiyqnd uosuoj e| ap UONeIOUNUSI P| 
dap ‘dL1d10SaJ} B] ap Ja SaseouRq suoTe1ado 
Sap UOT]Sas e] ap ‘[e19UaS INdAdd01 NP 


(9191p 9UIO}UI X99 SUILUOD “JUAWAUIOANOS NP UOISSTW P| 
uoTBINjORJ VT | & S[atUassa sawaysAs say juaIndde nb sayjao ‘JOSAL OP SuNUIWIODS 19 xNeQUAS 
puoidw0d) sre[Jop stiduioo A ‘epeued ne ynoyed suoneorydde SddIAIBS Sap suoNeoidde sap indde | 


ap SUOTT[IW S‘SOT =| OSE OP UdTINOs 9] 19 UONLZO]dxa,] JoInssy «| LT L/[DH US SNUNUOD SadIAIAS OP UNIS » 


saoinossey SOX9UUOD SOPIAIOY snagid s}eynsey 


‘epeuey Np JUdWISUIOANOS 
np wou ne asi]eal [I Nb sapjoUsssa SOALIISIUTLUPe SUOTJOUOJ SAP UOTINIIXI | SUBP UONRWOJUT,| Op 
dISO[OUYOI} LI OP « [9POW ANa}esT]N » UN dWIUOD J9UUOTISOd 9s OP OOSd _L & JUOMeuLIOd Inb (LL /[D) 


UONVULIOJUL, | OP SIBO[OUYIE} OP 19 UONLULOJU! | SP UONSIT Op d19IJBW Ud UDIZNOS op S9dIAIOS Sop INWINO,] 


sjuowebebuea xnediouid 


sjuawabebug 


‘sonbiptinf sdo1Asas Sap 39 [9119}STUIL 

DIIJDINIS OP UOTOUO}J kB] ap ‘a]]INajoyod ap uolsoes ve] ap ‘sapjotsaysiullu UOTBoTFIUR] P| 

ap ja onbyytjod eR] op ‘sjanjovsjUOd SpUdJJIP Sop JUSWII[3II Np ‘9}LINDas k] Op ‘[aL19}eU Np uoT|sas 
RB] OP ‘SOUTBLUNY SddINOSSAI SAP ‘USWEXI,| IP 19 UONLOIJLIDA B] IP ‘SUOTJVOTUNUILUOD Sap ‘saduURvUT 

SOP SOUIVLOP SI] SULP J[BUOT}EU J]JIYOI | V SOIBIJUI SIOIAIOS OP UOT}L}SaId kB] ‘d1}STUILU-SNOS Np 39 
DISIUTLU NP SJOUTQI XNV UdIWNOS d| PUSICUWIOD d]JITI9}SIUTLU UOT]SOH k] IP SIDIAIOS Op OUILULS BT 


‘JOSAL OP SANOB.p Sinajoas xne Jo suoeiodo xne gy10dde uoneUojUl | 
dP IIBO[OUYII} LI OP JO UONLULIOJUL,| Ip UONSAS k] OP UdINOS 9] PUdIdUIOD dIO\SIUTP 
NP UONLULIOJUL, | OP IIBO[OUYIT 19 UONLUWOJUL,| IP UONSAD kL] IP SIdIAIOS Op OWLS eT 


‘ed oujne .p d][oLo}sTUTU 
UOT}SIH 39 “yied ouN.p {([.-[H) UONRUWLOJUL,| IP 1IBO[OUYII} B] Op 19 UONULIOJUI,| Op UONSAS 
RB] OP SO][OO}SIUILU SUOT]VIDdG : SADIAIOS Op SOUS xnap pudidwod JoUUOTjeIOdO UdIINOS 9] 


uol}diuoseq 


‘aavIUffa Ja a]qvJuad AAQIUDU ap ‘adajsIUlY Np saumupvasosd 

ap ja SaisaJvajs ap adayou ua Sfyzalqo sap uoypsyvad vj 4adnddy anod saaimssazau 

SAIIAAIS Aap SU1OSA SadjnD XnND_Nb 1SUuIY ‘SAUIDUNY JA SAAIDAISIUIUIPD ‘SAADIIUDUL, SAIANOSSAA 
ap ‘AIZOJOUYIA] VI ap UOYSAS ap ‘UOIYUWAO{UI,] AP UOISAs ap Sulosag xnv A10AAnod ‘ulf ajjad 
FV ‘Saupiqusuodsad sana] ap 4ajpinbov,s ap DOSAL AP PANIV, p SAnajIas XnV Ja a4jSJunu-snos 


nD ‘adjS1ulu Nv Juosyausad nb uaynOs a] Jd A]Ja1daJSIUIM AANJINAJSVAJUI, ] ALUANO JT 


41399[GO 
jouuo!1e19dQ Us1I}NOS 


SHOUNOSSHA LA SLVLTNSAA SNV Td — [I] NOILOAS 


VAVNV) XNVLINEFWANYAANOD SEOIANES LA SOITENd XNVAVAL 


8rl sv 8rl [81 NIA1d SA WAL SLNATVAINOT 


‘anbipul |e}0} ne aipuodsaioo sed au jUaAnad sj! ‘sIpUOUe JUBJa SAIIUO S97 
rl S‘6L ALIAILOV.d YAaLOods 1d TWLOL 
L‘0 L‘0 Sd9sI[IIN sayjau saoInossay 
Pel Jel sayqruodsip sayjaday : SULOT\ 


Url vr sayniq sasuedaq 
sjauuondo 


SIDIAIIS Sap d[qujeAnous.! spuog 


Q‘Q/ sajnig sasuadaq 


Z6 sajqiuodsip sayaoay : SUIO] 

Sie ¢ 1°88 sayniq sasuadaq 
JNVISISI] 

}9 }UIUIAUUONIUOJ ap s}IpIaD 


€00¢-cO0C §=—cOOC-100C §=—1007-0007 §=—-: 000-6661 
sonagid sanaoid sanagid — sasuadap sap 


sasuadaq sasuadaq seasusdaq UOISIADIg 
(suejjop ap suolsius ua) 


SUOI}JEDIUNWWOD Sap UOI}EUIPJOOD ap S2dIAIBS 


sasuadap ap uejd 


SAOUNOSSAY LA SLVLTNSAY SNVW 1d — [IT NOILOES 


VAVNV) XNVLINAWANYAANOD SAOIAUAS LY SOITANd XAVAVAUL 


"SQdIAIOS Sap 
uoT}e}SIId AP SOPOW SOP UOTBIIFISIOAIP PL] 
B Jd dAT}AIO NO aTjanjoa][a}uI ajatdoid ey e 
}1e1} UO INb XNad SUTIN ‘sUONBOTUNWWODS 
‘uolRIgUNUWdI op d191}eU Ud Saxd]|dwiod syoIeW 

333U09 UOTITSINboe _p ap sjafoid ap uoTyNd9XxX9d ,| JUOIOI [IORI “syUdT]D say] nod saynole 
SOHANOV « Inb Jeyoe Pp SOUISTURIOU Sap I1]QeIq «| INd]eA e UOIISINDIL,P SIDIAIOS S3] IIOINIV « 


‘JUSLOWID ANOS 
np douasaid e] 19 S}JIQISIA eB] aLOINIe 
@ onqiUuos epeueD np JUsWaUIIAN03 
np ayorjgnd e] onb 99 e AS[IIOA » 
‘suOT]ISOdx9 Sa] 19 SaIIO} 
Sd] DWIUWIOD SJUSWIOUIAD Pp dIPed 2] SUBP 
epeUueD Np JUSWIOUIOANOS Np sJdUT}SIP 
SOUBIS SO] SITLUUOD XNATWI IIL] « 
‘sayqessieuuodal ‘JUDWDUIOANOS 
JUDWIIIIL]D JUSTOS JUSWIOWIANOS Np aduasoid e] 19 dIIQISIA PB] dWL0199B Pp 
np suoneoifqnd say anb 39 & JO]I[IOA « juayouLed nb suoNeoIUNUIWOD ap a1aT}eW 
: INOd sjUdT[D Sd] DAP JOT[IEARIL, ud sjafoid ap UOT]SAaB ap SADIAIOS Sq» 


‘JUSISWIIANOB 

ne 93191[,qnd e] ap UOT}eUIPI00S 

eB] 39 onbiyqnd uorurdo .| ans ayssayoeI 

PB] DUIWIOD SOUTRWOp Sop Sup epeURD np 
JUIWSUWIDANOS Np ulas nev suOT}ROTUNUTOD 
Sop aoRoyya,] B JUOIONG QUOD INb 
SUNOS SAdIAIOS SOP 19 OpIe.| op IWINo| 
“SUOTJLOTUNWIWOS Op d191JBVU Ud epeURD Np 
JUSWIIUWIDANOS Np 9189}e.1)S P| 9 anbij1]od 
PR] JUASLIOAR] JO JUdJOTJoI INb saoLydaIIp 
SOUBI] SOP JURSSI[GeI9 UD SUOTBOTUNWIWIOD 


saoinossey SOX9UUOD SEPAIOY snagid sj}e}jnsey 


SAOUNOSSAA LA SLVLTNSAY “SNVTd — [I] NOILOYS 


VAVNV)D XNVINFNANYAANOD SHOIAMHS Ld SOITENAd XAVAVAL 


sie]]Op 
ap SUOTTIU 6‘L 


SOP UOTVUIPIOOD eR] 39 SoWMUUeIBOId 
op dANa Ud ost eB] ‘sanbiy1]od sap 
uOT}V1OgR]I,| 2QUS ONbIVLID UdT] UN JOSS] » 
‘UONLULIOJUL,p asueydd | 
juayouued Inb sawia}sAs ap ja snssao0id 
op ‘s[qno.p usXou ne xnelapay soia}sTuTU 
Sd] 91JUD XNEJUOZLIOY SUdT] SO] JAUISSOy = 
SUOTJVOTUNWIWOD Op SIOLU Ud dITBJ-IIOARS 
Np 19 saduessIvUUOd sap juapassod 
mb saXojduia pp neAou un Iusureyy « 
“SUNUIWUOD S9dIAJAS Sop ‘xno inod ‘paid 
INS d1}}9W 19 SUOTOIUNWIWOD ap d1aNeU 
Ud SOUIIJUT SUIOSAG SINa] eB sIpuoda 
Inod omessaoau anbyio assew ey sed 
UO ,U Inb salaqsIuIU Xne aple.| ap JO 


“UOTJEULIOJUI, p 
adueyod | 39 sjadde sap syajsuey 
Sd] INS sajUa}UD Sap II[qQeI9 .p ‘anbruoydsyay 
UOVITUNUILUOD ap dISO]OUYIE} B] JOT] 
op WesouLed inb sunuIW0s sInjonseIzUL 
oun juRjoyoe ud ‘epeuRD UONeIsTWUW] 
39 QJ9UUaAO}I_D 19 epeueD souleUNYy 
sddInOssal sap juswaddojaaag ‘epeueD 
Np NUdAdI Np jo SoueNop Sap sdue8V | 1ed 
$9193 JUOs Inb JUsWAUIAANOS np sjadde_.p 
soquad saijne xne YWOVNVO-O 008-1 
DOIAIOS J] UN .p aytfiqissod ey J9UIWUeX| 
‘GO DORJIOJUI OUN & D9BIS UOTBULIOJUI INI] 
Inof e a1jdUW Op xneIapay SosojstuIW xne 
jueyounod ua nb sure epeued np a}is np 
[reyiod np ‘juowiaind119}[N ‘Jd VdIAJasI[qnd 
op usAow ne ‘epeued np juswaWIaAN03 
3] INS UONULIOJUI Pp aUaD Np saguuop 
ap aseq ke] & Sqd0e JUBUUOP Ud epeUeD 

dIAIOS 9ANeNIUI,| JaAndde.p Janunuogd « 


‘JUDWIOUIOANOS Np suUOT}ROTUNWUWIOD 

op owtwesdsoid ne Jadioried e siatuiop 

$99 JUSPIv Jd S}UST[O Sap soumweIs0Id 

sap saouasIxo xne sajdepe juos ‘spiayyo yuOS 

S[I a[janbe] saae uorNdexa,p oyIptdei P| 

Jed ja oyyenb ina] zed ‘nb suoneorunurwi09 
SOP UONBUIPIOOS OP SIDBOIJJa SADIAIOS SOC = 


“sonuajnos 
juos ‘anbruo.499]9 JUsWAWIAANOS 
3] 19 JOSIP Ud JUSIOWIDANOH) 
‘epeurd SdIAIOS SWIWOD ‘suOT}eOTUNWIWIOD 
op sJ9}eW Ud JUDWIOUIAANOS 
NP Sd]PRJUOZIIOY SATCU Sd[[2ANOU SAT « 


sadinossay 


‘Sogpl 
SINd] ap 3a suotuldo sina] ap wed assey In] 
}@ JUDUIDUIOANOS 92] Jed sylajyo saorasas 
XN& }9 UONVULIOJUT, | B S998 JUATL 
suaipeues sa] aonb inod (e9'03"epeued) 
youI9}UT .P 19 (YVAVNVO-O 008-1) 
sieqj sues sanbruoydajay 

SODIAIIS SAP UONNIOAD, | JULIBLIIP Ud « 
‘gououtuod 
RI 19 OpNyjoeXa | ‘ayTENjOe | Jansse 
udp Ue epeueD np yUaWaUIOANOS Np 
S9QUUOP ap Saseq Sd] SUP UONPULIOJUT, | 
ap Inof e asiul e] 39 SAQUUOP Sap s}aT[IONd 
PR] Jo198 nod sa1a}SIUIW Sd] IdAe 
JULIO} BUOT B S9}UI9]Ud Sap JURSsI]qr}9 US 
{SddIAIOS ap UOT}eIsald BI 
jo suoddei op judwassi]qe}9 | JoIO1sue 
Inod onb tsure onbruo399]9 do1auUW09 
op 39 uoIssoiduit .p ‘suoneortqnd sap 
UOISNYJIP IP JIIIIP Ud SADIAIOS Sap ILJO 
Inod 9}uIod ap a18ojouyss} oun asiyyn nb 


S8X9UUOD SE}IAIOY 


snaaid s}e}|nsay 


SAOUNOSSAA LA SLVLTNSAYA “SNW1d — [J] NOILOYS 


VGVNV) XNVLNHAWNANYXANOD SHOIANYS LA SOITEAd XNVAVAL 


UOTNQLYSIP ap Ja adesodanua,p [eUI. 
JdIAJAS UN, p UdAOWW Ne JUdWIAUIaANOS 
np sjinpoid xne ja sjyuaunsop xne 

ayloey snjd sadoe un o1jqnd ne yuedyjo ud » 
“Q]RJUIWIAUIAANOS UONULIOJUI | B S909 
JOA _.p d1jqnd ne juayauuad nb epeueD 
Np JUILUIWIIANOS NV SUONBITUNUIWODS ap 
SODIAIOS S9] JO SoWULISOId Sa] JOIOI[IWIe 
Inod a}uRIstxd NO d]JaANoU aIsoTOUYy Ia} 

] IP UOTLSI[IN, | JUBSLIOAR] Ud ws 

190 Jd ‘UONLULIOJUT | B S998 IIOAR_P 


SIOTUIAP $90 B asJaUIEd nod aoe]d ua “aTQIssaooe 1d da}depe ‘ajuautpiad 3s 
SASIU JUDIOS SaITBSsadauU Sainsau Say anb 39 Inb uoNeULOjUI ‘epeueD np JUdtUaWIaANOs 
s1e]]Op B JUPI[IOA Ud SUDAO}O SAS Jd JUDWIAUIaANOS 3] IMs Ja}[NSuOd JUgTNAIA sjI,nb 
Op SUOT]I[IU */ « 3] 9.1]Ud d}SIXO INb UdT] I] IIDIOJUIY « UOIJOWOJUI | B S9DdB JUO SUDIPeULD Sd] = 


saoinossey SAX9UUOD SEJIAIOY snagid sjeyjnsey 


“SUONROTUNUWIWUOS Op SJ9U US XNLJUSWOUIIANOS SOWISIULTIO SOP 19 SO1O}STUTW 
Sop SOPAT}OR Soy 1aAndde .p ja JAUUOPIOOD op onb Isure epeuRD Np JUSWOdUIIANOS np suoHeoqnd 
XNL Jd UOVWIOJUL | B JUWIATIO’J JOp9d0V _p yUayJOUIAd Inb SUONROTUNUIWOD SP SIDIAIOS SOP ILYJO 


s}uowabebusa xnediouig 


sjuawabebug 


‘sjuoredsues} 19 sjydaogs ‘sayqepsoge ‘say qissaooe ‘sa3a}01d SddIAJas ap 

UoI}e}SoId BP] & }IeI} B IND 9d UD SIJ9P XNBIANOU dP SINIJVOTUNUILUOD SdS Jd JUSWIDUIDANOS 9] Inod 
JUOIO]UISaId SaTSOTOUYII} SdT[A2ANOU Sad ‘JId9[qo 399 ap a}UIA}e | SUBP JURLIOdUUT snjd US snyjd 
dp IOI UN UOIONO! SaISO[OUYII} S[[2ANOU So] ‘dAT}OVIOUI UOSRJ ap dI]Qnd 9] daAv JUDWIIIOI[NSOI 
Jonbiunutlu0d & ASIA JUDLUDUIOANOS 9] onbsing ‘a1oueUTy URTd 9] INS sasuadap sas jUR]OIUOD 

Ud JNO} SaNbIUOI}II]9 19 S9[[OUUONIPL.!} UOILOIUNWILUOD dp SA9POYJOW XNv SINOdAI UOS sURp 

DIGI INS ,| JOYdIOYOII Op JONUI}UOS JOP JUDLISUIDANOS J] ‘UONeOTIUL|d op opoliad ev] JURpUdg 


"S]I9SUOD Sop JOUUOp 

Inod nuaulew jsd SUOTRIIUNUUWWOD Ud sjiodxa,p neAou uN Nb jd a1Ie[D XIOA a[Nas duN,p UdaXoul 
NV SILUSULI} 19 SASIUOULIVY JUOS Sadessaul Sas onb JoInsse_s isule elnod |] ‘suONeoTUNUIWOS 

XN SIDI] SO[[IL9ISIUILU SOTAIIIV SASIOAIP SOP UIOS NB XNeJUOZIIOY SUdT] Sap 19919 ap 

JONUNUOD JOP JUSWIAUIIANOS J] ‘saqepsoge jo SaAndaoai ‘sajuouljiad JUdINOWAp SUOTBOTUNUILUOS 
Sa] onb Anog ‘SdJa}SIUILU Sap SUIOSdq xne jUapUOodai Inb so1jqnd syuswaUdAa xNe 3d 

SUOT}ISOdXS xne ‘saIloy xne }1eI] B IND 9d Ud SddLOOIIP SOUSI] Sap Ja10qR]9,p aonb Isure svIpaw sap 
JOUL|[IDAINS B] IUIWWOD SSIAIIS Sap paid Ans a19J9U Op 39 SUIAO}IO Sap SULOSaq Xne dipuoda ap 
SOIDISIUILW XN JUAIULIId S]URLIOCUI SIDIAIAS SAD “SUONIIUNLULUOD Sap UOTJLUIPIOOD ap sjiadxa 
SOOIAIIS Op UOT}R}SAId BR] a1lessad9uU NpUdI JUO sanbruosda]9 SUdAOU SIDAIP Op UOISO]dxa | 19 
UONVITUNWIWOS Ip d1I}RU Ud JUIWIUIDANOS UoQ UN onof onb a]Q1 9] ‘steel anb snjd yueud UIE 


"UIOS9Q JUO S]I JUOP SIdIAJOS XNP Jd JUIUDUIBANOS 

Np UORULOJUL | B “aTquyinbs uosey ap ‘saoov JUdTe SOUUDIPeULD Sd] 19 SUDIPeURD Sa] anb 30 e 
JO[[I9A Inod suosey SasJaAIp ap (sPauUONtTpe.y onb sonbru0.1j99]9 JUL}) SUOTJVOTUNLWUILUIOD dP S9dIAIOS 
Sd] JIOANOWIOIA JUIWI][VSd POP JUIWIDUIIANOS 7] ‘S[SUUOT}IPe.!} UOTJLOIUNUUUOD ap sudhoU 

SO] JURIOI[IWL UD Jd JUBAIISUOD Ud JNO} SANDIUOI}DI[9 UOTRIIUNWILUOD IP SOPOYJOU Sd] JOSLIOARJ 

B JONUNUOS JUIALOP JUDLUIUIOANOS NP SINa}BVOIUNLUUOD Sa] ‘aoUanbasuod UY ‘saIso[ouYdeE} 


SHOUNOSSAY LA SLVLTNSAY SNV 1d — [If NOILLOAS 


VAVNV) XNVINAINANYAANOD SAOIAUNTS LA SOITANd XAVAVUL 


Soo B S900R B OI[qnd 9] dINnsoW a]janb suep JoUTLUeXd B JONUIJUOD OP JUDWIAUIIANOS 9] 
‘SIOJOINOL, ‘SUOTJVOTUNUIWOD Sa] JUSWIOPULIS JUDII[1IOeJ SaNbIUOId9][9 SoISO;OUYIE} Sa|[aANouU soT 


« ‘JUOIPUSTAUOD Ing] Inb yUDWIOW Ne jd }OIpUd,| & 

‘JOOIIP US XNLJUSWIIUIOANOS SIOIAIOS S3] SNO} B 19 UONBWUOJUL,| 9]NO} B S9d9R JUOINe soUUaIpeULD 
S| JO SUIIPBULD Sa] ‘SUdAO}ID SOS DIAL JYOURIG XNIIUW J] JUSWIAUIBANOS J] SWUOD JaI}UN apuol 
3[ SUBP SNUUOD 3119 SUO[NOA SNOU “pPOQZ 191, » : BTR]O JS JUSWIIUIDANOS Np UOISSIU B] ‘QUOLL 
Np SINOSIP JOIUJOp 9] SUB “OUTeLUAS Jed sinof / ‘Inof red sainay PZ SADIAIS SAS Jd JUSIIDWIDANOS 
9] INS UONULOJUL,| B Jopsd0R _p JouULIOd Ind] 39 DIANAULU Op ad1eW 9pueIS snyd oun sudho}I9 

XN I1JJO SISO[OUYII} VT “JUSWIIUIIANOS Np SdJIAI}OV SOP LINDY SURS }d BDBVOIJJO JUDLUID|NOJOp 

3] Suep jueyodun snjd ua snd op aol un onof ‘uoNdevoIaI ap UOIdad9I B] B 19 UONPULIOJUL, | 

op UOISSILUSUI} RB] B Ye] Be IND 99 UA SIO} P| B ‘UdIPeULd oI;qnd np soidne UOT}eOTUNTUWWOD eT 


jauUO!}e1ado 3}x9}U0D 


‘(a]duoxa sed ‘sameyisodap xne 

SODIAIOS SAP SWIULISOIg I] 19 SUOI}ISOAXA Sa] 19 S110} Sd] SUBP SaseLIed s]oIIOJSIUIW Spue}s xne 
ISLSIPULYOICUL 9] 19 UOTJSI[eUIS Be] Inod suNWWOD UOTdadU0d aUN,p UOT}dope | ‘sanbiuosoa]9 
SRIPOU SAP JOUL][IDAINS BI ‘EPBULD JOUDIIJIY) SUONROTUNLULUOD dP III} UD JUIWIDWIDANOS Np 
saysea snyd syyoalqo sap 9}uU10}e | B JUANGIIUOD sjI ‘snjd aq *(aydtuaxa sed ‘juawauUUOTSIAOIdde _p 
SOOIAIIS) SIOT[NIVIE S}UDI[D SOI9JSIUILU SOP B JUBSSIIPE S Ud JNO} JUDIUIDUIOANOS 

Np SINIJVOTUNUWUOD Sd] sno} Jed sadvyed SUNUILUOD S9dIAIAS Sap JUdNySUOS No snbijqnd anbij1jod 
RB] Op Ulosaq UN & JUapUOddI S|] ‘SUOTFBOTUNWULUOD Ap JIIT}RW UD SJ1{D9lQO Sas JASI|vI1 Op UdIPeURS 
JUSUSUIDANOS ne aijjoutied ap ysa Inb 90 nod ueyd sa1wiaid ap ajoi un Juanof sad1Alas sag 


“DOAIISI[GN 19 (UdIPeULd JUIUDUIIANOS Np JoUJI}U] 
ays yedioutid a]) epeued np oj1g 9] ‘epeurd sdudJaJoy ‘epeueD Np JUIWIUIIANOS Np UOTIIpS,p 
SOOIAIIS SO] ‘SarleyIsOdap xnev SddIAJOS Sop dUMULISOIg 9] ‘MpYUDD np ajjazpy ke] ap uoneorqnd 
R] JUQUUDIdUIOD INn9}DaS Np d1]qnd saddR Pp SAdIAJas So] ‘snjd 9q ‘OUUOINOD k] Op INayne,p s}OIp 

Sop UOTLAISIUILUpR | 19 ‘d9jNOfe IN9[VA B SUONROIUNWIWUOD dp Jd UOTTISINboR Pp SdIAIOS Sop ‘SeIPOUU 
Sop d0UR][I9AINs eI ap 39 onbijqnd uoruido,| ans ayo1ayoai ev] ap ‘aylolpqnd ve] ap UOeUIPI0OD Pe] 
JUDUUDIGWIOD SUONRIIUNUILUODS SOP UONLUIPIOOS IP SIDIAIAS SOP 9IAI}OB _P 1N9}99s NP SIdIAJas SIT 


uol}diu9saq 


"SJUAI]I SAABISIUIM XND SUOTJDIIUNUIUOD 
ap AAQIVU Ud UONVUIPAOOD ap Ja UalJNOS ap SaIvIIffa SaIIAdaS Sap ALAffO Ja DpouvD 
ND a]DJUIMIUAIANOS UOYYULAO{UI,] AP UOIYJUASAAd VD] JUDSIUOMADY Ua SUOIVIIUNWUUOI 


ap adavUl Ua [wAapaf Juamaudaanos np Sfijzalqo sap ajulayy,] v 4angi4juoyD 
j99IGO 


SUOIJBDIUNUIWIOD 
S3P UOI}JEUIPIOOD Op SIDIAIVS 


SHAOUNOSSAAY LA SLVLTNSAYA “SNW 1d — [I] NOILLOAS 


VGOVNV) XAVINANANYAANOD SAOIANS LA SOIIENd XNVAVAL 


Isc I [SGT OST I Ov I NIA 1d Sd WAL SEINATVAINOD 


‘anbipul je}0} ne aipuodsaijoo sed au juaAnad s|! ‘sipuoue JUB}Sa SeJyIYO SOq 
ALIAILOV.d YnaLods 1d TVILOL 


SODST[N SOYou SIDINOSSIY 


so[qruodsip saya0ay : SUIOJY 


sayniq sasuadaq 
uononpey 
B] Op Nvaing Np s[qejaAnoual spuoy 


soyjou sasuadoq 


so] qiuodsip sayja00y : SUIOJY 
sayniq sasuadeaq 

JULISISI] 

}9 JUSWIIUUOTIUOJ 9p S}IPIID 


£00C-TOOT = COOT-100T = 1007-0007 ~=—- 0007-6661 
sonagid sonagid sanagid sasuodap sop 


sosuodsq sasuodsq sasusdsqg UOISIADIg 
(saeyjop ap suoljiw ua) 


uononpe,s} ej ap nesing 


sasuadap ap ueld 


SHOUNOSSAY LA SLVLTINSAY “SNV 1d — [I] NOLLOAS 


VAVNV)D XNVINANANYAYANOD SHOIANS La SOITENd XNVAVAL 


‘uoljONpes} e] ap 
neaing np jespnq 
Np JULUDAOIY « 


“SoMejJe Pp 
SOUIIGISsod Sa]JaANOu ap J9YIIIYIOY = 
‘g130]OUYD9} eB] op januajod urayd 
9] JULI0[dxe Ud xNvIQUaS SIIy SO] DIINPOY « 
“Inatigdns yUugWIapuel uN 
jueyoyye soAojduia say nod sj1je}10uI sap 
d/qIssod jUDIASSIZILII,| B 19 BIBO;OUYIa} 
Rl & 99RIS MIAVONPOId eT SIIOINIV « 


"SIg1NURUT] SJD9[qo sap ayInsINog = 


‘uoTjonpes} By Op 
neaing np jaspnq 

Np JULUSAOIY a 
“sIe][Op 

OP UOTT[ILU CT] « 
“SIe[[Op 


ap SuOTTINW SpE =| 


+ 


‘]1eaey 

OP NII]IW J] JOSIWOPOU 3d JOIOI[9UTY 
“SouISIOATUN 

Sd] D9AB S}eLIeUD}IEd Sap dIAINSINOg 


‘soXo[ dua XNIANOU Op IJOULIOJ 39 JOyNIOIY 


“uorjonpe.l} B] ap 
neaing np jaspnq 
NP JUBUSAOIg « 


‘asesn uo 
IIBO[OUIULI} B| A]]IondeI nod so19}STUTLU 
Sd] DdAv S}elIeUdyed xneaAnou 9p II]qeIq 
‘sonbiSojourw3} 

SODIAIOS Jd SjINpoid xneaAnou ap Jol0qe|q «= 


‘JdazJa | op uaturew 
NP 12 JUILUIINIIII NP JUSUWIASSIOINOV « 


‘9[RIQPoJ 
anbijqnd uonouoy e] ap a]quuasua | 
B QIQISsadoR Jd SaT[aIoyJo san3ur| 
XNOP Sd] SUP ddST[BULIOU SIBZO[OUTULIOT ao 


‘uoloNpel} e] op 
neaing np jospnq 
Np JUBUDAOIY = 


s3sdinOoSssay 


‘sorqruodsip suondo ja sadtasas 
XNVIANOU SOP SOWAIOJUT SJUII[O SO] UIT « 

‘sasepuos op usAow 

Ne SJUdI[D Sap UOTORJSHes ke] JO[ONUOD 

“SOATJINJUL JO S9JUISI][O}UI SaIBO[OUYII} 
sop uoneordde ua ajo jo taddojaaeq «= 


SOX9UUOD SA}PIAIOY 


‘autjenb ap ja sayqejuol 
UON]L}91d19jUI ,P J2 UOIONPeI] OP SODTAIOS » 


snagid sje}nsey 


‘ulosaq ne ‘sonsur] 


sone p suep onb Isure sayjaloijyo son3ur] Xxnap sa] suep JoUUOIOUOJ & epeURD Np JUdWIOUIOANOS 
9] 19 JUOWIOTIVg 9] JUOIJOpre Inb s1Sofouru9} op jo UOTeIDICIO}UI.P “UONONPL.I}] OP SIDIAIOS SOP ILO 


sjuowebebuse xnedioulid 


sjuswabebuZg 


‘UOTJONPLI} B] OP SUTBWOP Ne 991] UOTJVULIOJ dUN sIpusidaNnud e suas sounafl ap squiouU 

pueis snjd un saj1our Inod gatid Ina} 9] 39 SOUSIOAIUN Sd] SAV JO][IVARI] Op RIONUT]}UOD NeoINg 
QJ] ‘ap 90 JOAIIAI Op ONA U_ ‘dJURSSIOIO SpULLUIOP 9p 9}X9}U09 UN suep ‘9d Ja ‘AQOURAR OUTeJURIeENb 
eR] 19 ouTeJULIeNb-IlU BI IUD ONJIS 9S UOTJONpPeI} LP] Op OUIeIOP Np sINg]][IeAvs) Sop UdAOW 


SHOUNOSSAA LA SLVLTNSAY ‘SNW1d — [I] NOILOYS 


VGVNV) XNVLINANANYAANOD SHOIANYS LY SOITHNd XNVAVAL 


ase,| onb juanbipul oLysnpul,| ap sanbiydeisowap saouuop so] ‘aousl9dxa .p sanSO[OUIULIO} op 
19 sajoidiajul pp ‘sinajonpesy op anbuew 9] 3sa sagAgja ay[enb op sowuoU Sop IIUsJUTeW op neoIng 
np jd stsnpul,| op ay1oedeo ey] ans esJonyur mb ‘ousa} uadow ke ‘xnedrourd sinojoej sop uA) 


‘SINdUIIAINUD, P SIOIAIIS SI] JOBRBUd Jd SJIDOJJO Sas Jo}UDWISNe 

Inod sasejuswuaddns spuoj ap ulosaq & neaing 9d] ‘apuRAp kB] OP JUSWISSIOIIOR 199 B IITBJSNS 
Inog ‘dAInsinod as sduRpUd} 93399 onb 99 & pudaye,s UD “d9]UNWSNe JUSWII|QuJOpIsUOD & NeoINng 
np o1rejuswaj1ed UOT}IAS B] OP SADIAIOS Sap 9puLUAp B] ‘SdQUUR SOIZIUIAP XNap Sap sinod ny 


"S]NOD SI] JURSINP9I UD JNO} SJUDI]O XN S}IIJJO SIOIAIIS Sd] 

aj101008 .p preouttod nj Inb jo ‘syinpoid yo sddIAJas sas & JUDIUDpIdes Jd JUDD] IR} JUdTeIOpgIIRV 
S]UDT]O Sa] a]Janbey] e& soRIS a1Boj;ouYysa} ouN uoNeo|dde us a1}9U B a}SISUOD Jap 97] ‘aISO;OUYIE} 
PR] B JULINODII UD IINSOU UTeLIDD JUN SUBpP SUOISSaId S99 B DdRF dIIvJ a]dWIOD Neaing 97 


‘qQuusipeues uoTeindod ve] d0Av JUSWApIdel 39 JUDIDNBOTFJO JoNbIUNWILOD Op JUSWOUIDANOS 

Np SdOUdBIXd XN IIIPJSYVS ISUIe Ja S}JUDWUNSOP Sop UOTJONpod ap siejap Sa] o1INpel Anod sous9jUl 
snssadoid sas 1ojdepe JUdUa[e39 JlOp NeaIng JJ ‘solejje pp SoppIqissod sayjaAnou op JuRYZO In] 
Ud JNO} NvaiIng 9] Inod sijap xnBdAnou ap 9910 G9 NP SAdINOSsal So] JURSI[IIN SUOT}BOTUNWIUIOD 
Sd] JUD}IOSNs onb [e19Uds JO19jUT, J “SaSI[eIDads SOdIAIAS Sap JUSPURLAp s}UaT[O op snyd us snjd aq 


jauUuOo!}e19d0 3}x9a}U0D 


eA RI 

SONSUL] XNIP Sd] SUBP SODIAIDS 1d SOLULULIBOId Sas ILJO,P JUSWIIUIIANOS Ne jUd}}9WLIAd SOdTAIOS 
Sag ‘oyelopay onbiyqnd uonduoj e] ap Ulds Ne ddSI[1IN SIZO[OUTUI} B] JOSTWUOJIUN,p Issne anuUOod 
[[ (SOUIIIJUOD OP UONLIDICII}UL, P SIIAIIS SUILLIIO 19 IISO[OUIULID] SP SIdIAIAS SAP XNeJOpoj 
SOWSIULSIO 19 SOIDISIUIW SOI]NV Pp B ITWINOJ Inod jo JUSWIALIVg NV UOTONpe ap 19 UOTR}OIdIOqUI , p 
SOOIAIOS SOP JaINsse Inod s}ipsid sap WOSa1 NedINg J] ‘S]NOd sop JUSUIAJANODAI Np 

adioulid 3] UOTIS SIUINOJ 19 SJ1IVLI[NOVJ JUOS XNVIIPIJ SOLUSTULSIO Jd SOIOISTUILU SIJNe XNeV S}IJJO 
(sonsur] sone QQ] ap snyd suep jo sayJa1olyo sonsur] xnap say suep) UoTjONpeA] op SddIAJOS 

SOT “S66 [Av Ud [eIOOdS DOIAIOS Op SLUSTULSIO UN NUdASP JSd UONONpe} BP] Op neaing I] 


uol}diuosaqg 


"SIIAAAS Ja SJInpodd Sad Avd Saadauas Sajjazad Say anb 1suip 

SJIpaad Sap JuDUuadosd SAUMUOS Sa] J2 UONINPDYA] VD] ap NvaAng Np JuawmauuoyIuo{ ap sjnod Sa] 
a4jua adqyinba UN VD AaAIAAD UA Ja ‘SAJVUOTJYUAIJUI SUOIJDSIUDSAO XND Ja DpvuvyD np sanbyqnd 
SUOI]DAJSIUIMIPD SAAJIND XND apUuYUMap ANS SaIIAsas Ja sjinpodd sad aluAnos ‘xnvaapaf 
SAWUSIUDBAO JA SAABJSIUIM XND Ja XNDUNGIA] XND YuawmiajAV_ NV Sajqvjuad Ja sarvIyffa 


JISOJOUNUAI) Ap Ja UONDJaAdAaJU1, P UONINPVA] AP SAIIAAIS Sap Ja sjinpoad Sap AMANO 


ITbYer=) (e(@) 
uod1}INpelj BP] 9p nesing 


SHOUNOSSAY LA SLVLTNSAU SNV 1d — [If NOILOAS 


VAVNVD XAVLINANFNYAANOD SAOIAUTS LI SOITANd XNVAVUL 


LSE Ese LS€ 8I€ NIA 1d Sd WAL SLINATVAINOD 


“anbipul [e}0} Ne aipuodsa0d sed au yUaANad S|! ‘SIPUOWe JUe}S SAdIYO SOT 

(1‘T) (1‘1) (ID) (1‘T) ALIALLOV.d YNaLOdS NG TVLOL 
ergs LGL VL Eo so]qiuodsip saysooy : SUIOW 
OIL OIL OIL TIL sayniq sasued9q 
vpeuey UonBdyiia, 
}9 S[lasUOD ap o[/qe[aANOUI! spudy 


€00¢-c00C §=c00T-1007 §=— 1007-0007 §=—-: 0002-6661 
sonagid sonagid sanagid — sasuadap sap 


sosuodaq sosuodsq  sasusdsq UOISIADIg 
(sseyjop ap suoljjiul ua) 


epeuey UOl}EDIIA 9 SjIBSUOD 


sasuadap ap ueid 


SAOUNOSSAY LA SLVLTNSAA “SNVW 1d — II] NOILOAS 


VAVNVD XNVINAFWNANYAANOD SHOIANS LA SOITENd XAVAVAL 


‘DAO ep yespnq 
Np JUCUSAOIY « 


seoinossey 


‘JAD Op syyeioul.p sumuueis081d 

9] Joroljoue jo ‘adessiuaidde ,p jo 
jUdWdIpRoUd .p sueyd sap Jassaip ‘saAo;duwia 
XNBIANOU XNB UOIJRJUILIO,.p saoueas 

Sop JouUOp ‘JUdWA}MIDNI Np uOTeoIFIUe]d 
op sumtueisoid uN dIAND ua ddI 

‘JAD ap sedojduia sap 

adepuos Np jo xnevlopay SasueuUOTOUOJ Sop 
soidne 666] 2P WepUOS Np sjejjNsai xne 4d 
‘QIP[ELU ap S9sUod ap ja syiedap ap ‘sjous 
ap d19TJVU Ud SadURpUd} XNe d}INS JOUUOG 


‘g]apou mnaAojdwiq » 


“QIAN ,P-UIW B] JO[IANOUII 
Inod saj1Atjoe sap jo sawtueisoid saq » 
: UOTIRSIURSIO.| ap aus 


‘you yyoId un Jasteay 

‘€00C-7O0T 

® LNOT-N0NZ Sed1d19xXa Sap sInod ne 

jijisod jou spuoj op JuawaAnow uN Jainssy 


‘a qejoAnoudl 
spuo, np jsa Inb 90 snod s0sa1], 

Np [lasuod np syyodafqgo sa] Jajoadsay = 

: a1g1oueUly sTWOUOINY 


“‘JAO op suonepurutUOdal xne a9RI3 
Sd9SI[LII SATUIOUOIA S92] ‘S]UdT[O xne ossorpe 
aireuuonsonb un,p udsfowi ne “a[IaAing 
'% $8 

sUIOLU Ne B asINnbow a[a}UdT]9 e] 9p INJa0 ja 
s}UAl[d Sap UOTIORJSHeS Ip xne} 9] MUazUTeY 


“S]IQSUOD XNP JO UOIIIFLIOA 

e] & ‘ayiqeydwos ey] & ‘aouRINSse. | 

@ SOI] S9DIAIIS Op UOTeISad e] ap ueyd 
9] INs awst]euUOIssayoid yd oyIjenb apuesyH « 
: SIOIAIOS SAP UONLISAg 


‘g0uatIadxa uos Jasejied ap 

UYe UOTESIURSIO | IP SIOWW ek] dIpUayy 
‘sastdanua souuafoul 

}9 sayjod sap s9ae yeLIeudyed Ua OAD 


IP SIATJOV SOP % (9 19 (IG O1]UD JOSI[VAY = 


NRIANOUAL J] 19 UONRULIOJUI.p 

BUCY II | JUPSTIOAR] JWUISTURSIO 

un awu0ds 9sALd ja o1]qnd sinajoas 

sap 19 sado]dura sas op saidne nuuosal 

HOS DAD anb snod uonestunuuu09 ap 
snssad01d sap ja sanbiuysa} suoynyjos soq as 
: SQOUBSSIRUUOD Sap adueYyoy 


"So]aplj S]UdT]D ap aiquuiou 
3] NVIATU JNeY UN ke IUdJUIeUT JO “JURIYDO 
seo 9] ‘o1jqnd inajoas np sanbytjod xne 


SO9dI] SAIATIOR sop ke Jodioijed e oNUNUOD «= 


SOX9UUOD SEJIANHOY 


‘JUDWIIUIBANOS 9] JUddNdd0a1d 

inb suonsanb xne ja o1jqnd inajoas 

a] SUBP S}UDI]O Sap syuRaBuLYO suTOsSaq 
xne sajdepe JUAWIAT]ANUTUOS SAdIAIIS Sq « 
: JUDWISWIBANOS 9] Inod aduaUILIAg 


snagid sje}|nNsay 


“orpqnd 1najoas 


np suonesodo sa] Jo UOTSAd P| JUSIOT[IUV INb UONLIYLIIA op 39 UOT]R}[NSUOD OP SAdIAIIS Sop IUWINOJ 


sjuowebebue xnediouiig 


sjuowebebug 


SdOUNOSSAY LA SLVLTNSAA “SNV Td — [I] NOILOUS 


VAVNVD XNVINFNANYSANOD SHOIANES La SOITENd XNVAVUL 


‘onbiyqnd uonensiurupe | 

op OUTeWOp J] SULP dITRJ-JIOARS Ino] SsAed sane .p B dI}JOWSURI] B XNe]USUIOWIDANOS 

SOWISIULSBIO 19 SOIDJSIUIW SO] Joprie Inod 9oe]d ual 3s9 DAD ‘anbijqnd uorses ap sjapou ap 
IIAIIS OP ULL SOI[[OS JUDANOS Sd JUSWSWIDANOS ojOU “UdIpeUed oI[qnd Ind}des Np sjeuONeUIO}UI 
uoneindas ve] QuUOp juRIq “sol]qnd sadlAras sina JuastURs1091 sXed sure}99 “Jodue9 | V 


“XNEJUIWIOUIIANOS SOWISTULZIO SO] 19 S9I9}STUTWU Sd] JopIe.p youd In] 

sojequouiouoanod Soyold sap jo suonviado sap aduRSSIBUUOD 9}SBA BS ‘DAD ANOd saz]Iqissod 
SOP 9IPUDBUD & 9}X9JUOD 9d ‘JUIWIIUIIANOS 9] BSOdSIp JUOP S2d}TWII] S9dINOSSOI So] JASI]N xno 
op SUdAOW SAP JOANOL) B 1d SOUTLUNY SIdINOSSAI SINI] OP UOT}SAS LI JOSIUJOPOW k ‘JUdWUBOBOTIJO 
snjd a1So;ouyod} ke] JOSI[IWN & “UOTJeSI[eWUIDEp Op 9}X9}U0D UN suUep s}e}[NSa1 Sap sayqesuodsal 
snjd i1udaop be ‘Jajdepes e 39 sipudidde e& sousiuesi0 Sd] a31[gO Sina}oRy S90 JUddIOxa Nb 
UOISSoId BT ‘99IBDJUI SOIAIOS Op UONR SI eI 39 [eIQUdS 1919}UI,p Sanbiyljod ap uoNeI0gRII,| 
‘UONRIOGL][OD OP Sd}U9}UD SO] ANS STU JUDIIR | 19 JUDWIOUIBANOS Np sJO1 Np uONNIOAI, | 

juos onbijqnd uonses ev] Ins yuonyur nb sinajoej xnediouud soa] ‘epeues ny ‘[euoneUiaiul 
yoodse | 19 JeuoNeU yoodse | : SJQJOA xnap pudidut0d JAD ap jouuorjesiado 9}x9}U09 97] 


jauUO!}e1ado 9}x9}U0D 


“SOUIOJUT S9OINOSSII 

sop sed siuinoj yUOs soiyne so] onb sipury ‘atid 1najd0s ne dd1fUOd JoUR}IIvI]-sNos eB] Jed soinsse 
JUOS DAD. OP SAIAIOS SOP SI}IOW BI OP SN[g "UONVIIJLIDA IP S9DIAJOS Op SWS oUN Jd “INaToUOS 
Op UOT}OUOJ BI & 39 Sanbsl sop UOTsas PR] B SodT] Soydoidde jo sIQIOUBUTJ UOIJSOS ‘UOT}RULOJUL,| Op 
SOIBOTOUYI} OP USUULXO 39 UOT}EIOGe]D ‘SOUWIeISOId Sap UDWRXd Jd UOT]SOsS : BEPeURD UONBIIJLIIA 
}9 S[IaSUOD dJJo Nb sadiAjas sap sojduiaxa sonbyanb 110A, ‘soyeJUSWIAUIOANOS soyLIoLd sap 39 
anbiyqnd uonduoj e] ap SdIBUUOI}S9B SOP SULOSSG SOP UOTJOUOJ Ud ONI[OAI jd [BIOPOJ JUSWOUIOANOS 
9] JUSUDIOT[NOIVJed JUdssoi9quI Inb syoodse xne UONUD}e OpuRIS dUN JUDUA[e39 aj10d SWISTURTIO , T 
‘orjqnd inojoas np saouajadu0d sap aseyed 9] 19 d[9JUDI[D LB] B IDIAIOS NP IDUd|[99x9_ | 

INS JUI99B ,| JOW [J ‘JUSWIUIBANOS Np suTOsag Sa] 19 S9yJOLId say yURJDadsSaI Ud {No} ‘oI]qnd In9}9es 
Np uoTeISTUIWUpR | 19 SUONVIOdO So] “UOT]SAS PL] JURIOI[IWUL UD IOIAIOS INd|[IOW UN JOUUOp ke 
SJUDI[D SIS OPIe DAD ‘XNCUONLUIDUL SOLUSTULBIO Sap 1d SIOBULIID SJUDWIUIIANOS Sop UOT}ISOdsIp 
R] & SIW a9 JUSIUATe39 JUDANOd DAD AP SAdIAJaS Sa] “epeuRD ne jnozed xneigpay sowsluRSIO 
XNV 19 SOIIJSIUIL XNV UONVOIJLIOA OP Jd UOTJLI[NSUOD Op SJVeI[NILJ SAdIAIJAS Sop ‘UONeIOUNWII 
91U09 ‘yruINoJ Inb jeloads doIAJOS Op OWISTUBBIO UN Jsd (DAD) BpeURD UORdIFLIIA 19 S[IasuOD 


uoldioseq 


‘sjuayj? Say And sadpd Sad1adas ap SIvAf XND SA]QUNQ1AYD SayjaIad Sa] Ja DpoUDD 
UOYDII{IAA A JA SJ1aSUOD ap JuamauuUoIUo{ ap Sjnod Saj Aaaqyinba ja “sasuvaja,] VD Ja DpouvyD 
nv suoynaado sap uoypasolauy,] v Ja Ignd AnajJas np uoYysas ainajpiau aun vp ‘siuanof 


saaiadas sap uatow nv ja sadojdwa sap asiuadjua,) And ‘ajunjaoduu uosv{ ap sangi4quo) 
4199/qO 
Ppeuey UOI}JEPIILIBA }O SJIBSUOD 


SAOUNOSSAA LA SLVLTNSAY “SNW1d — II] NOILOAS 


VGOVNV) XNVINANANYAANOD SSOIANAS LA SOITENd XAVAVAL 


661 661 661 661 NIA Td SAWAL SLNATVAINOT 


“anbipul |@}0} Ne aipuodsaijoo sed au JUBANA S|! ‘SIPUOIUe JU}S SAI}IYO SO] 
25 ALIAILOV.d Yna bods 1d TWLOL 
L‘6EI saqiuodsip sayjaoay : SUIOJ\ 

L‘6El sajyniq sasuadaq 


anbijyew4o0jUul, p 

}9 SUOIBITUNWIUW0I9]9} 

dp XNvJUIWIUIIANOS 

SIJIAIIS SIP I[GUJIANOUI! Spuody 


€007-c00T §=cOOT-100C §=1007-0007 §=— 000-6661 
sonaaid sonaoid sanagid § sasuadap sap 


sosuodaq sasuadaq  sasusdeag UOISIADI 
(saeyjop ap suoljius ua) : 
anbijewojul,p Jo SUOI}EDIUNWWOD9]9} Op XNe}JUBWSUIZANOH Sad1AIES 


Sasuaedap ap ueld 


‘sauloedeo sina] op 
ISLIURAR JOIN AP UIFe SUOT}BOTUNWILUOIITA} 
dP SADIAIAS ap SIMNASsIUINOJ 
Sd] D9AB SUOT}RIAI Sa] IIpuojoiddy « 
‘ONUILUIp B dDUBLOdUT | JUOP ‘TT HNS 
Sop d]QeJ9ANOUdI SpUOJ Np doueSTFFNsojnNe | 
JaInsse ‘\uUeSIe} ID “SdJO,p 
sjodde p uadow ne sinasstuinoj sap 99Ae 
QOIAIIS OP Sp1099B XNVIANOU Op INGeI_ = 


saoinossey SOX9UUOD SOPIANOY snagid s}e}jnNsay 


SAOUNOSSAa LA SLVLTNSHA SNVTd — []] NOILOAS 


VAVNVD XNVINANEANYFANOD SHOIAMAS La SOITENd XNVAVAL 


“S]UdT]O SaJa}STUTLU Sap 
sulosaq Sa] 39 JUaWIOUUOISIAOIdde p alate 
ua suoldo sasiaalp Say ‘satsojouyoay 


(a]qejaanoual So]JaANOU Sa] DDAv JURSTUOULIeY ‘JUIDUIIANOS 
Spuo}) sie{[op S$] UI SUOTILITUNWIWOSI9} ap SJVLI[NIy 3] Inod suonediuNUIWOdAIa} ap S3dIAIAS 
ap SUOT][IW S‘ZE] s SADIAIAS SAP ay]Inajayiod a] JasijeuoNeyY » SOP Sd]quIUdI UONLIOI]IWe Ja UONSAD « 


‘JUIWIIUIIANOS NP SddIOIAWe Sa}TAT}IL 

sa] JaAndde p juomjawued inb anbruonsaya 

JOLLINOD Aap SUOTJOUOJ sap Jaddojaaap 

Ja sonbiuonoaja samopiadas sap Jaddojaaap 

‘S]UDI]D SOJOJSTUTWU Sa] Jed ayBoI]ap ainjeu 

ap UOCULIOJUI,p 9989101d UOISsIWISsUeI} 

eR] JouLad Inb sao sap uoisas ap ja 

saasajoid suovoiddp p a21Adag 3] AWWO0d 
DINJONAJSCAFUT | B S91] SANIAIIS S9P IYO = 

‘ga8a}01d uoneoiunWWwod 

ap NOA BI ANS SdJd]SIUTW SamNe Pp 

Jed sajsaj ‘epeuerd np JuaauiaAnos 

Np aoUuvSsipUUoIas ap SuolvI1]ddv 

xne sjijejas sajojid sjafoid say 1aAnddy 

‘ydaauod 3] 19}S9} 

Inod sajoj1d sjafoid sap 199uR] 19 epeuRD Np 

JUSWAIWISANOS Np da3a}01d uoTeoTUNWIWOS 

ap JOA L] Ap anjoaqtyose _p "JUSWIWIAANOS 

}9 uoNdsou0d ap sadeja sa] Jasi[VaJ NP a[ayoa,| & Sanbruossa]a SadtAJas 

‘SOI9}SIUTW S2IIN Pp 19 JOSAI] Np [lasuoy ap uonejsaid e] 19 anbiuos9a]a9 aosawWWU09 
“IOUIWID}OP V os NP 1W11e}9199S a] D9Ae UONeIOGRT]OI UY 3] Jaypoey Inod aasapay aiNjomyseyjul SU) « 


saoinossey SO@X9UUOD SA}PIAI}OY snagid sjeyjnNsey 


‘anbiu0.792]9 a10A Jed Sdd1AJOs Sap ILJJO,P JUdIUIUIBANOS ne 
aiyjoutiod nod ([.L/[H) UVOHWIOJUL,| IP IISO;OUYIA} 9p 19 UOTLULIOJUI | IP UOT]SAS dp Sad139}UI SUOT]N]OS 
Sop JUDO Inb anbyeULOJUL Pp 19 SUOTBSTUNUIWIODSI]9} SP SOBITJJA SISIAIAS SAP JUSLUIUIOANOS Ne IWIN 


sjuowebebue xnediouiidg 


s}uowebebug 


‘JOAAIP UB JUIWIUAIANOLY DAYRIPUL | IP DIPS 9] SUBP “SddIAIAS 

Xne 19 [[/[D ap ANJoNYseIJUL | V SIT] SO}IOLId SaTJIANOU XNe SIdINOSSAI SIND] JUOIIIDATJL 
LLDS S29] ‘SOOUILLLID] SOJIATJIOR SOJUDIDJJIP SI] SIOJ SUP) ‘OUII[GoId suvS }1RJ 1S9,S YOOT UR, | 

v asessed 9] ‘ajissnai oun 939 & DOS IP OOOT UY, ] ap A4AN@ Ua ASIU ap ANIJIAAIP UV] J] 


“Q]UDUI9] dUU0D 

3] 19 BJOI 99 B aynofe yepuLW NVIANOU INI] “XNVIIPIJ SOLUSIULSIO Jd S19]SIUIU S3] SNO} 

B 19 QUUaIpeURd UONeL[Ndod zB] e SddIAIAS ap UOT}R}SaId Be] ap sayqesuodsal DOS L Op 9ANde ,p 
SINIJOIS XNV [| /[H IP S9dIAIIS Sap 19 SOIDISIUIW XNV ONbYLULIOJUI Pp 19 SUOTJBOTUNWILUOD9]9} 

IP SJIJV}][NIVJ SOOIAIIS SAP JUILJO SfI,Nb s1Ip-k-]S9,9 ‘SUNLUUOD SIDIAJOS Op dJIeW UD JNO! 

B JJOI UN JUO [LDS Sa] ‘2aB9}01d UOTLIIUNWIWOD dp JIOA BL] IP S39 SJUIUUIZ|9 Sap Jo199 B Jo DORI 
Ud IIJOW B PlOQe _P JUOII|[I9A [LOS Sa] ‘sjueLOdu sosajsIuIW ap 19 LOS np sinatisdns soipeo 
ap 19 [L/ID 2] ap Uoljsas op [lasuoD NedAnou Np UONDSIIIP eB] SNOs ‘o]qQuIs JUOLBOURULY UN ANs 
aindde_s aJo1 neaAnou 99 ‘sanbiuo1j99]9 SAd1A1as ap UOT}e}SoId op d1IIJVUI Ud JUSWOUOANOS Np 
UOISIA B] Op UONeSI[vaI e] SURP JonoOf e JUR}IOdUIT d[O1 UN [LOS xne guUOp kB JOSSIL, Np [I9suOD 97 


SAOUNOSSAA LA SLVLTNSAY “SNV 1d — [I] NOILLOAS 


VAVNVO XNVLINAWANYAANOD SAOIANAS LA SOITANd XAVAVAL 


‘JUDWISWIBANOS np sanbruojsej9 suonesiydde xne 

adsajoid s9ooe UN SdaIIBUUONIUOJ Xne 3d SaJd}STUTW xne Nb Isure sostidanus xne ‘sudskojd xne d1JJO 
‘2adapaf AANJINAJSDAJUL | IP B]JaWUASsa ajURSOdWOS oUN ‘pppUDD np JuamausaAnos np aasajoad 
UOIDIIUNUUOD Ap A1OA VT ‘YWIWWOUIIANOS ap sialjed saujne .p ddAR JUSW9}I0.NN9 snd a109ua 

Ja] [VARI] Op d}I[IQIssod ve] JUDWISUIOANOS Ne Issne eIOUUOP IINJONYsesjUl 93399 ‘onbrun joyoins 
un.p ied e UoleUOJUL,p ay1]UeNb 9ULIOUD UN & }d SODIAIOS Op DUIS 9}SRA OUN ke JUIedsued} 
sgooe UN QuUaIpeURd UOTE[Ndod eI eB ILYJO.p o][IQIssod ve] JUOWIOUIDANOS Ne vIOUUOP aadapaf 
IANJINAJSDAJU] DOD “SOUISIULBIO SAP 19 SOIDISIUILU SAP dPT[IQeIIdOIIUL ,| LIDP[LOVJ 19 S}UDITS 

SO] INS BdXB SIDIAIAS Op UOT}R}SaId op 9189}e.1)8 d][9ANOU k] ‘aNbruoIjda]9 dINjOMIseIJUI UOS B 9dRIB 
‘raAndde .p JUdWdUIDANOS ne eIQOULIOd JI[q “[elIPJ JUIWISUIOANOS Np []-[H op siNjonjseJJUr | 
dp UOT}SIS BP] 19 DIANA ue dSIW PR] Inod a[qeinp syoIeWEp ouUN Jo1OQeI9 & ASIA Inb JUOWIOWIDANOS 
NP I [249] & OANLIIUI OpuRI oUN 4SO S]],'J “S]URLOdUIT SOIOISIUTIL SOP SAR UOTJeIOGLI[OD 

Ud ‘UONLUIPIOOD BS ap Sd9adnd90 JUSWI9TeS9 JUOS 9S SUOTIYSTURSIO xN9P SID [LOS Se] 19 (LOS) 
IOSOL[, NP [IQSUOD Np JeLR}OI199¢g 9] Jed yudwa}UIO[UOd d9dUR] 939 B UONDULAO{U1, ] AP a1B0]0UY Ia} 
ap ja UO1IDULAO{U1, ] AP UOIJSAB ap (SJ) anb1sajDAJS AANJONAISDAJU1, ] AP AAIYIJIUT .| “6661-8661 UA 


‘JUOAPUAIAUOD Ana] Nb Juauou nD Ja ploApua,] 

D JIIAIP UI XNDJUIUAUAIANOS SBIIAAIS SA] SNO}] V Ja UOIwUAO{U1, ] 2JNO}] DV SaIIv JUuoAND 
SIUUAIPVUD) Sa] Ja SUaIPVUDD SAT ‘Suadojld SAS JAAD ABYIUDAG XNAIU a] JUaWaUdaANOS 
9] PWUUOD AA1JUA APUOU A] SUDP SNUUOD AAJA SUOJNOA SNOU “fOQZ 191, JaUudajUuy, p 

Ja UDIYULAO{U1,] AP SA1ZOJOUYIA] Sap ajapowul ANaJVSYIN UN VDAPUAIA|p JUIWAUAIANOS AT 


: URAINS OSsoWold ev] }eLOdWIOD SINODSIP OJ “epeURD NP UONULOJUL,| Op sINjONseIzUT, | 
JoIOIOWe Pp [BQo[s 39 xnoToepne JUsWIASeSUA | SLd v JUDWIOUIIANOS J] “(666 9490}00) 

JUOA. NP SANOISIP INUIIP 9] SuBp ‘SoAetul soo JaAndde nog ‘inof ied sainay pZ ‘99 

}0 ‘JUDWIOUIOANOS NP SIdIAJOS XNV Jd UOBUWOJUL | B S9ddB UN SUdAO}D XNe ILYJO Inod jou19}U] ,p 
IOANO 9] JAsI[yN,p JId9lQo DWIWOD B JIAUIP UA JUDWAUAIANOL) DAYRIPUL, J “SAOIAIVS Sd] ITUa}qo 
Inod UONVIIUNWIUIOS dP SOPOW Ip XIOYO UN Jd XNLJUSWIOUIIANOS SOdIAIOS Sa] Inod sunuUUI0S 
uonejuosoid oun ‘sadiAsas xne onbiun saoov .p jurod un URIJJO UD JUSWOUIOANOS Np SIdIAIOS 

SO] JOJOIIWL B ISIA DPDUDD JIIAAAG ANCIMIUL,| 19 “SUBAO}ID SAS DaAR QYOULIQ snjd 9] shed 9] 
VPRULD NP IIe} IABP BYOUDAG DPDUDD UL] DAYRIPUL,'] ‘SastidauUd sap jd SUdAO}IO Sap SUIOSAG 
xne JUoIpuodai Inb 39 suOTIpUOd xne sa}depe jUOIAS INb S9IS9UI SIOIAIOS SOP IJO ve adesua 
}S9,S JUJDUIDANOS 9'T “UOUNOJUL,| OP SIBO[OUYIE} B] 9p UdAOW Ne suadoj19 sap JUuaMasDsUa | 
ALOANOUOA VD YQ SAIIAAIS AP UOIDISAA D] AISIUAIPOU B YURSIA SOAILIIUL Sap Jo SJUdWIASeSUd 
Sop IULJap & BpeuRd Np JUSWOUIOANOS 9] ‘auUUdIpeULd UONL[Ndod eR] ap sayudye xne sipuoda Inog 


“SINdT[Ie JUdATOSaI sjI.nb anbisojouyse} 

INDUD} IINVY B IOIAIIS OP NVIAIU SWIQU! 9] JUDWIOUIOANOS Np IOADOOI op JURUDJUIeU 

JUIPUDHL .S SJUDI[D SdI]NV Pp 19 SUDAO}O SIT “SADIAIOS SAP JNOD Nv 4d D}I[BIAIAUOD BP] B ‘oyIpIdes 

PR] R ‘OU[Iqely eB] eB “UOTDO} 01d BP] eB ye] & INb 99 Ua SastIdaUD Sap Ja SUdAO}IO SAP Sa}Ud}e SO] 

ISSNE JOOIV SOPAIOV SO] SUBP SAISO[OUYD} SOT[9ANOU dp UOTISOUI,] ‘UONLUNOJUI,| Op Inayea 
RB] JULJUSWISN Ud JNO} ‘9d Jd ‘SIPUIOW JNOd UN k ‘sojURSsIpULIS sIno[no} sanbisoj;ouYyde} sayloedes 
Sop B S9d9R JUBUUOP Ud sjauUONLedo snssad01d say] DUOJsUR] « aNbIDWINU STWIOUODE » d][aAnoU 
eT ‘OHANONpO Pk] 9 UOTVAOUUL | JUDSLIOARJ UONLUDWIA[SdIJOp v] 9 UOTJVSI]eIPUOW zy] ‘sdiu94 
SUIQW UY “SOPAIIOV SOP SWIY}AI 9] 1019/9998 Pp INUIJUOS JIZO[OUYII} B] Op s9si[ei9UNs UORSI]NN,'T 


j2UUOI}e19dO 3}x9}U0D 


SHOUNOSSAY LA SLVLTNSAA SNVWT1d — [[] NOILOdS 


VAVNV)D XNVINANEANYAANOD SHOIAYAS LA SOITENd XNVAVAL 


‘LLOS Sop sousrd1fJa | aLOINNR Pp UTE 
UOTVISIUIWIpR .p 19 UOT]SOS op sonbyeid sop UOTeSIUIOPOU B] INS S9Xe ‘UOT]SAB OP SODIAIOS a 


‘quuaAOUul 
Q[[1e} Op 39 O[]Ie} aN0d op SosO}STUILU Sop SUTOSaQq xne sIpuoda ap Ue dAtId InojOas np saidne 
SUOTJVITUNUWIWI099[9} IP SIDIAIAS SAP IBLLINOD J] INS SOXk ‘SUONBOTUNWIUIODY]9} OP SOOTAIOS a 


‘LL-ID ®] Inod onbryyeunojul .p ja neasal ap S9dIAJaS Sap ynog us 
nog op uoNestumNdo ,| 19 UoNesI{Iqesuodsal e] Ins soxe ‘anbyeULIOJUT,p Jo NVIS9I OP SOOIAIOS a 


‘UONPWUOJUL.| IP UOISB ap 39 SOUNWUIOD UaTNOS op suoNeot|dde 
Sop UOTRIOI[IWe ,| 39 ayTeNb ev] ‘aytANOnpoid e] Ins saxe ‘suoneorjdde sap uoNsas ap S9d1AIOS 


‘JUIWISUIDANOS 9] Inod 3939}01d snbruod9]9 UoTe}so1d ap dIOA OUN aTyIWSUOD 
nb ‘aa1apaj SINjONIASBIJUI | Op JUSWIITO]dap a] Ans Jo aNbIU0I}99[9 DDIOWIUUOD IP SIOIAIIS 
Sop UOTe}SoId B] INS Saxe ‘SdJUTVSSILU SIZO[OUYDO} AP 19 ONKIUOI}D9]9 DOIOWIUIOD OP S9DIAIOG a 


‘S[OIOIBO] 

op sosueyod .p ddIAJOg Np ssiuiayUa | Jed JUSWSUZIANOS ap slated sane soy 90Ae Nb 

[e1OP9J JUDWUDUIOANOS Np UIdS Nv jUR} S[IIDIZO] op a8ezIed 9] 19 JUDWIOUIDANOS Np UONPWOJUI, | 

op S[auUOIssafold sop 1N{SU] | 9p SIeIPSWajUT,| Jed o[eJOpay} UOHeNSIUIWUpe | SURP [J -[D op 

QINLUNWIWWOD B] IP JUIWID|[2ANOUAI d] INS ‘s9]d sanbisojouyos} syeleuszied op jo JUDUIDUIBANOS 
np a[Mmoaysaziod a] nod saisayes ap uoNesogey9 | Ins saxe ‘sanbisoyeIjs SIOIAIOS ow 


: [LOS say red syajgo sao1asas op sadAq say 1010 A, 


‘orjgnd 1najoas np SUOTNASUI Sap jd dA IN9}99s 9] JAAR JeLIBVUDJIed ap sp1099R .p 

DIPVO I] SUBP SIOIAIIS SIND] JUSIJJO S]] “[.L-[D op sneunuiwio0d ev] sp JUIWI]|[aANOUAI 9] 19 CYOYOZ 
Ue .| B UOISIDAUOD op JIeIadut | sjdwioxa sed ‘[]-[H ap xnejuswepuoy sowaqoid sap sipnosel 

B JURSIA SoTeJUDWIOUIDANOSued saAyeniul sa] JaAndde inod diysiopesy Ina] JUddIOX9 [LOS 

SIT ‘DOSdL OP XN99 JUOp xneIopoj sosdjsIUILU Sap soUeIZOId Sap UOTIeSI[VaI B] Inod syNRINIeJ 
LL-ID Op S2dIAJOS Sop ISsNe JUdIJJO S|] ‘JUIWIUIOANOS np s[quasUd | SUP SonbrIUOIDe19 

SOOIAIOS Sop UOT}E}SOId BR] 39 ONbIUOIDIT9 SOIOWIWOD 9] Inod 9939}01d UOTeoTUNWIWOD 

op SIOA uN yUINO} Inb ‘epeued np JUdWdUIOANOS Np ([L-[H) UONeWOJUT.| op sIdo[ouYyseE} 

Op 19 UONLULIOJUI | 9p UOTSOS op ddI9paj INJONYSeIJUT,| 9p JS9 INb 90 Inod 9[9 s}UBUSAIOIUI 

Sop UN JOS (TL HOS) onbyewsojUl, p 19 SUONROIUNWIW099[9} OP XNVJUIWIOUIOANOS SOdIAIOS So] 


uoi}diu9seqg 
‘3180J0UYII] D] VD 2IDAS Suas Sap JuDYyIOAddDA as ua anbiuosjJa]a JuUaMaUdaANOS uN AQUI 
1399fqO 


OnbiPEUJOJUL.P }9 SUOIJEXIIUNWIWIOD9)9} 
ap XnNe}UBWIBUIBANOH SIDIAIBS 


SAOUNOSSAA LA SLVLTNSAYA “SNW 1d — II] NOILOdS 


VGVNV)) XNVLINHNANYHANOD SHOIANAS LY SOITHNd XNVAVAL 


OSL ESE 


6LL ves 


NIA 1d SdAWAL SLINATVAINOT 


‘gnbipul je}0] ne aipuodse09 sed au jusAnad Ss}! ‘sipUOe JUe}a SAuIyO S87 
ALIALLOV.¢ Ynad bods 1d TV LOL 
so qruodsip sayja00y : SUIOPY 


ENG 
€°8¢ 


€O0C-COOT 
sonagid 


sosuadaq 


TOOT 1007 
sonagid 


sasuodoq 


1007-0002 000¢-6661 


sanagid 


sosuodap so 
sosuedaqg Agee 


UOISIAIIg 


(Suejjop ap suomi ua) 


“IOQUIULIO}OP VY = 


sajniq sasuodaq 
JURISIZI] 
}9 JUIWIIUUOLIUOJ 9p SJIPIAD 


enbijqnd uoljdu0j ej ap uonesounwey 


sasuedap ap ueld 


‘suotsuad sap jo aAed ap sjinpoid sap 
UOTCIISIUILUPR | B DALI ILA, p 1n9}9aS 
Np WnNjonyseszul | JOJOIIWe,p IONUIUOD « 


‘sondiod suoijesijo9 sap jo Jodut ,p 
SASIWUAdI Sap ‘s}usUaTed sop apnqynoex| « 

"SQUQ]SAS SOP dINjonI}sejpUL,p 

}@ suoisuad op suNS91 Np UONeNSTUTWUpe 
‘jNOd sipulow ne aed ap suonesiade «= 


“IQUIULIO]OP YW = 


ssdinossey 


“UOTJLOIJISSL]O OP aPeIQUIS AWWION PI 
OP S1Pvd 9] SULP Jd SAAT]99][09 SUOUDAUOD 
Sd[[2ANOU Sd] SUBP UOTJBIOUNUUDI 
RB] & SOATRIAI SuOMIsOdsip say Jonbiyddy = 
“JUDUIOWUIBANOS 
NL }IVIJOI OP SOUNTII SAP AWUOJI P] 
INS SdAT}RISIB9] SUOTHISOdsIp sa] Janbijddy « 
‘JUITOWIIANOS 
np ulas ne gyetieyes ajInba.| e aANeOI 
9]U9}Ua | ap suoTIsodsip say ranbijddy «= 


SOX9UUOD S2}AIOY 


"121q..P 

S9]9190S Sap }2 [BIApPay JUOWIIUIDANOS 

np sanbyrjod sap jo uoneigunwel 

BI Ins JURLIOd SdAT}IA][OD SUOT}UIAUOD 
sap suontsodsip sap uoneoyddy su 


snagid s}e}/nsay 


‘epeuey np a[eAOl oLIdULIepUudyH) 


B] OP JO SOOULIL S9dIOJ SOP SoIquudU XNe Nb Isule dIVINOI P| B SOIIVUUONIUOJ Xne Jo ‘saeUUOTOUOJ 
XN& XNLJUSWIOUIOANOS SOWSIULZIO xNv ‘SOJQ}SIUIU XN UONLIQUNUIDI IP S9dIAIJOS Sop IWIN 


s}uawabebus xnediouiid 


s}uowebebug 


SHOUNOSSAY LA SLVLTNSAA SNVTd — [J] NOLLOAS 


VAVNVD XNVINFNYNYAANOD SHOIANHS La SOITENd XNVAVAUL 


‘SHAINB.P INd}d9s 99 INS suOIsseid sap 

SNO} JUI9IO (SIJOOI DOUDTBAINH .p INd}d¥J) BTVOSTJ UONRAIASQO Pp SOINSAW Sa][aAnou sa] onb isure 
‘Q9SRSUd INI[LA L] NO JOJSULN] OP INVA L] DUIWIOD XNVIDOS SadeJULAL XNBIANOU Sa] ‘UOTIBOIJISSe]O 
Op s[RI9UNS SULION B] Op jd o[eLIVyes 9]INb9 | ap 9JAND Ud ISI B] ap JUR[NODEp suoIsuad 

OP SOWISEI SOP OULOJOI LV] SUTLUOD saTjonjyouod saAnentul sa] ‘sanbiydeisowsp s}uswasueyo 

So'T ‘o[[181 op ap un so suortsuad op sowlse xne yodde red sd1AJas ap NVIAIU Np UdT}UIeUI oT 


“sulosaq 

SINZ] JUD IINIUIAp [I,S 19 SdgSsoig}UI satjed sane sa] 39 oI[qnd 9] ‘syeorpuAs so] ‘soio}STUTLU 
Sd] “IOSIT], NP [L9SUOD d] D9A® S}101}9 SUdT] Sop JUdTJUIEU [Is Nb sovVdIJJo BIOS 9U UONPIOUNUIDY 
B] OP INd}99s J] ‘UOTJLIDUNWII OP SIDIAIOS Sap Jal[Noped 919}9eIVD 9] 39 BOURLIOdUIT, | 

‘QIVOI[9p SANJVU L] NA “UONOIJISSe[D OP 9[V1I9UdS OULION LB] IP Jd ]eLIRTS 9}INbd,| ap ‘SdAT}O9T]OO 
SUOIJLIDOSOU Sap ‘SIDIOULUTJ UOTJVWIOJUI,P d139}e1S eB] ap ‘SddIAJas Sap UOT]e\SoId ap sapow 

SOP UOIJVOTJISIOAIP B] OP “XNVIIOPLT} Jo XNVIOULAOI ‘[elopay SJUSLIOUIDANOS Sap UOT}eIOgGR][OO 

RB] OP ‘O]JOLIOISIUILU STUIOUOINL ,| OP JUDSIUSSIO1N0B | ap ‘SuOISUad Sap dULIOJOI BY] ap 113e,s 

II ‘SYep sop yuasod sinajoes op dIQUIOU Ule}I90 UN B JULYOR}eI 9S Saslooid SIALIIUI Saq ‘s}OaTJo 
Sd] JBJOANOUDI OP O}ISSIOIU PR] 19 SIDIAIAS Sap UR] 9] INS sajUd}e So] ‘S9ILATOR say Ins o1jqnd 

np Jue snjd preBa1 9] ‘anbisofouyss} uoNNjoag,| ‘o1jqnd 1n9jdas np sULIOJa1 B] JUSUUUe}OU 
‘JUSWUDUUONJOUOJ IP POW INI] J9BULYO & UOTJVIOUNUII IP SADIAJAS Sa] JUassnod sinajoRyJ SindIsn] g 


jauuo!jesado 3}x9}U05 


“SOUNISOI 

SINI] op UONeISIUTLUPR | (QYO) epeueg np aeAo1 dIOWUepUdyH Pv] eB Jo BfeUONeU asUayaq 

BR] Op d19}STUIW Ne sUOISUad XNe SJNLIdI SasTTRIOOds SIOIAIAS SOP JUIUIITeSd IIJJO dILAINe .P 
Inayoes ag ‘anbygnd uo1ouof pj ap uoisuad D] ANS 107 &| 9p UONLISIUIWUpPR ,| OP SUI} xNv Jd IOSOIL, 
Np [lasuos 9] Jed sarjqeia UOTFeIOUNUII Op dIOTFeWU UD SanbiyT[Od xne jd S9A1}d9][Od SUOT]UIAUOD 
XNV JUIUUDULIOJUOD XNBIOOS SABRIURAR So] }0 OAed BP] JONSIUIUPe Pp SdJO}SIUIW Xne ajoWEd 

Op UlJe SOIAIOS ap xnvoiNg op seuoTeU sINJONYseIyUI oUN Nb Isule sanbryeuULIOJUI sawiasAs sop 
J1U9}01}Ud ,p 19 JUIOd ne 91}}9WW op JUSWUTUR}OU “JUDDUIIZANOS Np uOIsUad ap ja aAed ap snssad01d 
Sd] JOSTUTUUpe ,p aBIeYO 98 (GY) onbijqnd uoryouoj ve] op UONVIOUNWII B] Op 1N9}99S oT 


uoljdiuosag 


‘uoisuad ap Saulsad Sap Ja XnD1IOS SasvjuvAD Sap ‘advd Db] ap UOIJDAJSIUIUIPD, ] 
ap adpvd a] Supp ‘Sajduod sap Aajiva] Ja SJuamaind Sap sanjraffa Juawmupjou ‘UO1)NIaxa, p 


aupidva Dj Ja ANANSI V] ‘AjIGDJUad D] ADA SAS1AAJIVADI SUNUUUOD SAI1AAAS Sap AMANO] 


41991qO 


onbijqnd uoljDu0j Be] op uoIesBUNWIDY 


SAOUNOSSAA LA SLVLTNSAY “SNW1d ~ IIT NOILOdS 


VGVNV) XNVLNHAWANYAANOD SHOIANS Ld SOITENd XAVAVAL 


L79 Log L79 CLS NIA 1d Sd WAL SINATVAINOT 


“anbipul je}0} ne aipuodsaioo sed au JuaAnad sy}! ‘sIpUOUe JUe}S SAII4YO S97 


ALTAILOV.d HNaLods 1d TV LOL 


L386 L'86 L‘86 0101 


£02 
0611 


C07 
0611 


LEC 
Gc 


£07 
0'6IT 


€00C- C007 
sonadid 


sosuodaq 


CO0C- 1007 
sonaoid 


sosuodaq 


1007-0002 
sanagid 


sosusdag 


000¢-6661 
sosuadap sap 


UOISIADIg 


(suejjop ap suoljiums ua) 


‘000¢ 
uv | Ud JURINGEp 
SIOU Q] ap apotad 
aun Ans sie]jop 

Op SUOTT[IU C'E] = 


“ATS B®] ap asana 

ud SSI B] JURAINSINOd UA ‘sUOTIeST[IQOWUT 
Sop UOT}eST]eIIded e] 39 VDIDIOX9,p 

dy iqejduioo e] JUOp ‘aig1IouURUTZ UOT}SAB 

eR] Jaso1jawe & asia Inb JUdWIOUWIAaANOS 

Np s[quuasud,| op sajeIIUI | aAnddy 


so[qiuodsip saya00yY : SULOJ\ 


sayniq sasuedaq 
JUEISIS9| 


}9 JUIWIIUUOTIUOJ 9p SJIPIAD 


jesguab unanssoy 


sasuedap ap ueld 


"SUOTIESI[IGOWWI Sap UONesTeyIdes 
19 suonesado sa] sajno} Inod ao1d1exa,p 
a [Igeidwod e] ap BAND ud asi 


‘[e1gUds 
INAIII Np jaspnq 
Np JUeUdAOIg 


Sel ee 


“SaXxIJ S1oloURDYO9 
sap ja saanoidde saoinossai ap Xneaaru 
Sap a}dui09 JuLUd} Ud sjORXa SIaIOURULY 
s}e}9 p opides uononpoid e| asAtnsinog »s 


‘JUIWIAWIIANOS Np sia19ueULy 
s}e}9 Sap uoNONpold ja afqissod ynoo 
a1pulow ne epeuLD np sajdwioo sap tains 


‘uoneoyiueyd 
ap apotiod ey ap 
sinod nv ¢ (00 OSS «= 


“UOISoYype p snssad0id 

9] Jastyeuoted inod sjueyiodut sawed 01d 
sop pod ins yuajjau Inb saia}sturu 

Sd] DAR JULIOGR][OD Ud Ja Sanbayd xne 
S]USWUNDOP Sap JUeXoUUR Ud xnajynoo ned 

jo onbyeid ‘ay qeiy “ins UIAOU! SUIUOD 499.IP 
}Odap np sajzlauw Sa] Ja]UvA ap JonUTUOD 


‘100-000¢ 
ua anbays 


np uoydasu09 

eB] nod ¢ 000 OF = 
‘syuguared 
Sop dINjoONYSeAJUL | 
JANOS 
Inod sie][op 

op SUOT]IIU ¢ » 


sslinossey 


SOTTETOYQUSG Sop 

sasresueg sajyduiod say suep anbiyewojne 
JUIWIIIIA 9] Jed sasijeal xne}UIWDUIAANOS 
sjuatuaied ap aiquiou np uonesiundg 


‘]eI9UNS INdAdIAI Np onbayo neaanou 
NP IJIQUIS BP] 19 9JLINIIS P| DIJOIOIY « 


SO8X9UUOD SEPAIOY 


‘sjuswaied sap uoneysaid 
eR] nod sasa}o1d ja saieyindas sauia}sAs 
ap jo aINjonyseul oun.p aoejd ua asi 


snagid s}e}|nNsayY 


‘epeuey np 
SoJAWIOD Sap IAINS 9] 19 [RIDPIJ JOST, NP sdedJo uOTeWO]dxa | ‘auUaIpeuvd uoyendod vx] snod ‘1ainssy 


sjuowebebue xnedisuudg 


sjuowebebug 


SHOUNOSSAY LA SLVLTNSAY “SNVW 1d — [I] NOILLOAS 


VAVNVD XNVINANYNYXANOD SHOIANAS La SOITHNd XNVAVAL 


“AIS B] @ SOWMOJUOD dIDIDUBUTJ UOT]S9B Op SOUI9}SAS SINI] DIPUDI B ApIe So] 

[I nb nod 931A1}08 ,p 1Nd}99S 9d] INS JUSUISULIOUD JUD}dUI0D Sa19}STUTLU Sa’T ‘aTeUIO ayT]IqQuiduI0S 

RB] & SOATILIOI SUOT]OUOJ XNe SoJURLIOCU SUOTIVIIJIPOW Sap JULNOOJJO Ud Jo SUOTJBSIIQOWIUIT 

So] JURSsI[e}Ided Ud ‘suoNeIado so] sojno} Nod 991019x9 Pp dyI[IQeIdWIOd ey JUeNATSUI UA ‘gALId 
IN9}99$S NP In[I90 B s[qR{quIas o[qGe}duI0D s[apow UN jueNbr]dde ua o[ejUSWIAUISANOS ayT]IqQeidUI09 
RB] Op SIANSNeYyXd | 19 dIpides ey ‘opnynoexd | JOIOIOWe v [eIQUIS INDADDAI 9] Ople AIS 

RT ‘snjd oq ‘a1g19UvUT UOISES PR] 19 INd]O.UOS 9p UOTDUO} v] JaSIUIapOU B ASIA INb yUdIIDUIBANOS 
np sjquiesua | op saneniur,| 1aAndde .p yowuod JIS eT ‘ayjonjoe ainoy,| & [e1oUaS INdADNaI 

NP SOOIAIIS So] Ins yovduut puvss snjd 9] ve nb (4S) saoueUly UONULIOJUL,p d139}VNS P] 1S9,9d 


‘]eINUIB INDADIOI 

Np sdd1Alas soy] JaAndde xnorwi jeLinod iyo puajua [I1,nb sd1Asas NeIANOU JNO} JUSTO 
Jonjeag Inod ‘JarouRULZ 1n9}998 9] JUSIDIOT[NIIVIed snjd ‘sInasstuINO} Sa] 9dAv JUDUID}IO19 
JO[[IVARI] B OIATIOV _P IN9}d9s J] JUISI[GO s}UdWaSsuLYd SdDd ‘Nod s1puloW UN ke saydnos snjd 
SOOIAIOS Op UONLISoId R] JoInsse Inod anbiu0.1yd9[9 Id1IOWIWUOS Ne ILINODII JUITNIA Inb saio}sturUU 
sop sajuonbary snjd ua snjd ap sapuewoap sap Woder [e1QUIS INDADIAI JT “XNKIYUIO SOUUSTULSIO 
SO] 19 SOIDJSIUTUL SI] DDAV 9}10.1]9 UOILIOQL][OD 9UN Pp JUSIUISSI[QeI9,| d]ISS9d9U JUSSINpoOld as 
sjuswasuURYd $990 atjonber] ev oypidei ey] “OJANG,P-UleW BR] Op JUSWAT[aANOUAI 9] Jo onbIsoj;ouYoeE} 
UOTNJOAY | ‘o1[qnd 1n9}99s Np SWOJII BI JUOP ‘S9dINOS SOSIDAIP IP JUDUUDIA S}UsIUaSULYO 

~ xne Jajdepe.s Inod sadiAJas Sas JOIfIPOW & [VI9U9S INdAID91 9] JUd}IOUT INb suoIssaid so'q 


jauUO!}e19dO 9}x9}U0D 


“SOXOUUOD S}I}eI[NIVJ SIsIoOUeUL 

SQOIAIOS SOP SOLUSIULBIO 19 SOIDJSIUTLU XN PTUINOJ [e1QUIS INDAIIAI 9] ‘sda}IO9Id soyLATIOR sap 

yey nq ‘Inof e yeUso oy1]IGe}dWI0d ap swWa\SAs 9] 1UdI} 19 PpeURD Np sorjqnd sajdwiog sa] oiedoid 
‘solOsIAold sjioddei sap UNO} 39 epeuRD Np sa}dwio0d sa] JUST] [] ‘1o;dwio-aouvinsse .p sjepueul 
Sd] anb ISUIe SJaJJa Sd OPI]RA 19 ISINOQWAI ‘[e19UIS INIADIOI Np s}UsWated sa] JOW [|] ‘epeuRD 
Np JUIWI9UIDANOS 9] Inod soipqnd spuo} sap dduKI[IaAINs Jo JUDWIAYoIddes “UdWASsIesap ‘apes 
‘Vaysued] ‘UOT}dId9I : SOJUBAINS SUOTIOUOJ Sd] PUSIAUIOD [eIDUIS INDADIOI NP I}TANO Pp In9j9as dT 


uoI}diuoseq 


JUIWMAUAIANOS Np SABIIUDUL, SJVJa Sa] a4inpoad 
ja Dppuvz np Sajduod sa] lua] Guauaudsaanos np Saumupvasoad xnvdiouidd Sa] Anod jvsauas 


ANAAIIJAA NP SJuataind Sa] adjjawa JUIWMIUIDJOU DAapaf AOSAAT, NV SAA1] $9J1AIJIV Sa] dada 
$1399fqO 


jesonuab unsasv0y 


SAOUNOSSAY LA SLVLTNSA “SNVW 1d ~ [I] NOILOS 


VGVNV) XNVINAWANYSANOD SSAOCIAMAS LA SOLTEHNd XNVAVAL 


€00T-cOOT = COOT-100C = 1007-0007 §=—- 000-6661 
sonaoid sonaoid sanagid sasuadap sap 
sasuadaq sasuadsq sasuadaq UOISIADIg 


(sue]jop ap suomi ua) 


ALIAILOV.d Ya Lods 1d TV LOL 
SIUINOJ SI}9U SddINOSSdIY 
Sa, qiuodsip sayasay : SUIOJY 
soyniq sasuadaq 
sjauuondo 
SINAIIC SIP I[GUJIANOUIA Spuody 
sayjau sasuadaq 
so] qiuodsip sayjaoay : SUIOJ 
sayniq sasuadaq 
JULISIBI] 
J9 JUIWIIUUOTIUOJ IP S}IPIAD 


SJUSWOUUOISIAOIdde Sap 3d1AJBS 


Ssasuedap ap uejd 


SHOUNOSSAY LA SLVLTNSAY SNVTd = [I] NOILOAS 


‘100C-000C 

ap rajdui09 

B SJUdT]O Say ied 
sagoueuly (SIe]]op 
ap SUOT][IL ¢*Z) 
Jd 2B] & Seel| 
aseq ap SauAoe 
{S]}U9T]D Sap SABIXa 
UOISSTLULUOD 

ap sielj 

ap IULIOJ snos 
sagoueuly aig 

® JUOJaNUTUOS 
d1991IP aJUIA 

ap SAAIIE Sa] 


4 


VAVNV) XONVINAWANYAANOD SSOIAMAS La SOITENd XAVAVAL 


(Odd) 
JUUOINO, P] ap sualg sap UOTINQIUSIG 
P] & Saal] aseq ap suonviado say nod 


JUIWIOULUY ap Sayuajua saijne,p JayoIayD = 


“SdIIBJUIPIOXa Sua 

ap uoTeualye | INs JOSd1] Np [Iasuo,y np 
anbiytjod ev] ap uoneqoidde | juepuaye ua 
syinpoid ap sadA} sinaisnyd ap uoneuarye,| & 
dAlid inajoas np uonedioipied ey Jajuausny 


*SJNEWSA S]NOD, 


'12)q,| 2p Samejuaspaoxa 
SUIIG SAP UOTLUATIL,| IP az [IqujUIy » 


‘Quuoluatusns 
SwU0d 
‘anbiuo19a]9 
JOIOUULUOD 

ne Saal] 
SOPATOV,P 3.1) 
B SHAANOD SIPIY 
SIOUILLID}OP VW 


‘(Wd avn 


/LANVHOV) Se9uuop ap asueyo9, | 
J2 SJUdTTI Sasa}STUTLU Saz 9aARv anbiuoNdaIa 
JUIIUaYyoueIG 9] Jd1OI]aUe eB JaNUTUOD 


‘uotedioiied ey 1ajuawsne 

Inod sajqissod juos sanuaae saiqne p 

IS JOUIULIDIAP 19 $NOO SZ AP UONeSaIAp P| 
ap uoNuaqo,| B Salaisiullu sap uoTedioied 
ap xne} a]qiej Np suosiel say JaUTWIeX| 


“IQOULUTFOINL,S 
}eIAap 
QOUdIIJUOD CT ao 


S32INOSs3y 


‘sayoiewl ap sjafoid say aod « anbiun 
joyorns » np uonsanb ey Jassais0id 

avy} ANOd ANaIaJUI IdI9LUWWOD 9] INS 
piossy | & sialnsse sanbruo.3da]a sayyjo,p 
sjodde say ans jeroulAoid-je1apay [reael) 

ap adnoin 9a] 99Av JaT[IVAvs} B JaNUIUOD 
‘sorjgnd sayoielu sap uarlpeurd [lasuod np 
QOUDIIFUOD LP] PMLYO & MUA} ‘QOOT ue,]| UY 
“sawa]qoid xne 4a 

suoljsanb xne ade} SAUNLUWUODS SUOTINIOS ap 
DUIDYL, | B AI][IVAVI] Jo SADURSSIBUUOD Sap 
J UONVULIOJUL | ap 1asueyse nod (xne190s 


SOX9UUOD SE}PIAIIOY 


“IMIVIYJAp 
snd ddAe Sasi[ead INI]VA a]qlej ap s}eyOV = 


snagid s}e}|nsay 


SHOUNOSSAY LA SLVLTNSAY SNV 1d — II] NOILOAS 


VAVNV) XNVINANANYSANOD SAOIANAS LI SOITANd XNVAVAL 


SAOIAIIS 19 9JULS AP SODIAIAS JO JITeJISIOATUN 
‘yedrorunul ‘[e110j1.19} ‘JerourAold 
‘jelopay) XNBAATU Sa] SNO} ap oI;qnd 
juatuauuorstAoldde | ap sjauuorssayoid sap 
UND 9UISTULSIO Jad ‘so1pqnd soyoiew sap ‘JUILUDUWIDANOS AP XNVIAIU SJUSIOJJIP 
UdIPeUedD [IaSUOD NeaAnou 92] Inod juapiseid DAB JIILJJe o11eJ JUdIISap inb sastidanua 
SIOQUIULIOJ9P Y = ap 19 [eIOpay JULJUASOIdal Op 9 Be IIBY « sa] Inod saryijduns soignd soyoiey ao 
| ‘qolord ap neaimg neaanou 9] Jed saanjoaqyo 
anbruo199]9 JuoWauUOTISTAOIdde pp 
Sd}TAT}OB Sa] nod s}eUOd ap UONegoldde .p 
Jloanod np juawassio1908 UN 1OS91], 
NP [IQSuOD Np jeliejoI9a¢g ne JopueWdad » 
‘anbruo1990]9 
JOIOWIWIOD 9] JURIBaIALId SuOTINjOS sap 
Ins d9xe Js INb JUBUIAWIIANOS Np 2/2499] 
e apides juatwauuoistaoidde .p apoyjoul 


‘anbru0199]9 duN “IOSa1], NP [lasuoD Np JeLeja109S 
JOIOUIWOD J] ODAK UONLIOQETIOD Ud ‘IaI0QLIY = ‘anbiuonoa]9 
ap SayAtjoe ‘anbruo199]9 JOIOWIUIOD Op dI9IeUI Ud JUIIUDUIOANOS 
sa] nod ,.sie]jop JOIOWIUOD Ud yUdTUOUUOTSIAOIde | np sayenrur,| iaXndde,p yuayoauued 
dP SUOT]]IW 7S » e gloayye neaing un IqeIy » Inb saoieAou SajjanjoesUuod sanbyelg » 


‘anbruosj}da]9 S10A Jed suorsstumos 
ap uoijdasai ‘xa -d ‘(ayutod ap sajoyid 
sjofoid) souessteuuosal ap suonesidde 


«x$ 000 8S8 = sap ins sjafoid 9 yueuaida.ud o 
‘epeued 
4 SIP[[OP soseA0, ‘xa ‘d ‘anbruos9]9 ao1auIW0d 
Op UOTT[IW /*] » ap sjaydwoo s}inpoid Q] Juejuosoid « ‘JouJa}UT suotjeorjdde say snod 
: Ud JOOIIP J[BIAIAUOD Jd « 9989}01d » aINjoNI}seIZUI 


Ud JUSWOWIIANOS Np dANeIVUT,| JOseINOdU_ « aun .p astwajua | Jed sjusi[o xne udtynos « 


saoinossey SAX9UUOD SEJIANOY snagid sjeyjnsey 


“SUdIQ Sap UOTJeUdTTe | Op Ina}oas 
9] Suep aonb Isule ‘saXdUUOD SODIAIAS SOP 19 SUNOS JLYOe ,P SADIAIAS SAP IUIBWIOP d| SULP dIILJ-IIOARS 
ne sovls xne1opay sosojsturw soy JoAndde .p yuayawued nb jusWaUUOISIAOIdde _p SddIAJOS Sap IUINOJ 


sjuawabebua xnediouiid 


sjuawabebug 


IN] B JUdIJO,s Inb soyiqissod sa] yusaUTa]d 19}10[dxa kB JURTIIDA Ud 

aideys 90 e Iissnai e elonbijdde.s vs a] ‘JUSWOIUWIDANOS Np suOT}eSIURSIO Sd] SUBP 99ANOI}91 

JIOUdLIDAXA Pp Jd SOOURSSIVUUOD Op ASSoYoL B] Op JOId JULIT] Ud [IVARI] OP nari ud synIsod 

s}JUSWASULYS Sop B Japs001d Op UOISVI90 | DUOP RIIOA “saXo] dua sap sayuaye sa] Jo}UsWUIsNe 
B ONQLUOS xnKJOpaj SdeUUOTJOUOJ Sap soidne asepuos oq — sgAo[dula sap sajuT}IW 


‘SoydIeW ap uONessed PR] op jd JeYDL,| 9p SOUIVIIOP So] SURpP d}UDIedsuUeI) 39 BYOANO dYyooIdde 

OUN JOINLJSUI B JUIWISUWIOANOS Np JUIWIISeSUI | IP dIPed 9] SUep JUBUTUOpaid JoUUONeIOdO 

SW9Y} UN d39 B BIONUNUOS YS np suoNneiado sop 9}1139}UI,| ‘aouanbasuod ug “so139}UI 

}UOS UONISINbOe Pp Snssado1d sane 9 sjanjoe.UOd snssadoid sas onb AyURIeS JUdIATJONUTUOS 

OUOP OP DOS _L ‘Sdgssoig}Ul sated saijne .p 19 SVIPSW Sop ‘[e19UIS IND}BOIJLI9A 

np ‘uswaJeg np wed e] op xnonullW SUdLeXd Pp Ja[qoO | JUDUILULJSUOD JSd IOISIULJ 9] 

19 (FOOL) INd19}X9 DOIOWIWOD NP UdIPeURd [VUNQII] d] WIUWIOD ‘JUDIDSSoIPOI Op SOWISTURdOLU 
ap snjd ua snjd op juasi[yNn sinassiuinoj soy — snssad01d sap xnoynulW usWwiexy » 


SAOUNOSSAA LA SLVLTNSAA SNVTd — [I] NOILOUS 


VAVNV) XNVINFNANYYANOD SHOIAMES LA SOITENd XNVAVAL 


“JUDUIDUIOANOS 

np yuowouuorstAoidde .p snssadoid say Joryi{duis e@ IanuNUOd Inod ja sovorya snjd 

J[QUST[D BT B SOIAIOS UN ITUINOJ Inod s1Sofouyds9} ek] 9p UONesI[NN,| ersindde vs aq ‘uaXo}j19 

9] INS SdOX¥ 19 SOOLNLAOU JUOIOS INb sonbIuoIdE[9 SIDIAIOS Op UONRISOId P| & SDI] SOATIVIPIUI .P 

SWS SUN JUOIIOUL] XNVIOPIJ SOLUSTULBIO 1d SOIOISIUIW SIOAIP onb oIf1UsIS JUDUIDSeBUd 

19d “SOINVUNUILUOD Sd] 19 JUDWWOUIOANOS 9] JOyOUeIG B 19 ONbIUOIDII9 SOJOWIWIOD op oJOTVeUI US 
OUIT[IOX9 ,P 919UDD UN epRUeD Np dey & ASeSUd,s [eIDPoJ JUDWIOUIDANOS 97] — sISOTOUYII]T, = 


‘O9SIA UOTJBOTyIUR[d ap sporad vy] nod (vs) syuowouuorstAoidde 
SOP SSIAINS np [auUOTe19do 9}x9}U09 9] snid ua snjd op juasstulyapei saAojdua 
SOP Sd}ULSSIPULIS $9}U9}}¥ SO] 19 UOT}ISINboe _p snssadoi1d sap xnaIyNUIW UdIUeXA | ‘SISO[OUYII} eT 


jJ2UUO!I}eI9dO 9}x9}U04N 


‘uOTJONISap eT 39 JoId 9] ‘UONROO] eR] ‘UOTeUOp R| ‘AaSuRYdd,| ‘WaysueI a] ‘a}UDA 
PR] JUDUUDIACUIOD SUdIQ SOP UONLUDT[e Pp SOPOUJOW Sd] “XNLIOPIJ SOWISTULBIO 1d SOIOISTUTLU Sd] SNO} 
B UOTJVUDT]L .P SIDIAIAS SOP WUINOJ (DGC) dUUOINO|D v] Ip SUdIG Sap UONNQIUIsIC BI IP JOJOA OT 


‘yodsue] op d191}RW UD UONR][NSUOD ap SddIAJas ‘UIJUS 

‘JO DSVUDW Op SopIe pp JUSWIASeUSWAp Op jd S9BVAOA OP UOT]SAB dp SIDIAJas ‘SasIpUuRYyoIeU 

op Hodsuey ap [e1]U9D DOIAIOS {(QWILIO UN,P d}INS PR] B) SISIVS SUdIG Sap UOT}SAB Sa}IWLIOJUOD 

RB] Op UONLNIVAD,P SOOIAIOS Jo O[eIQUSS UOT}eOI[dde .p sawoOU ap INOf eB asIW jd UOTFeIOQeIa 
SOINSNPUL.| 19 OOSd_L Anod jouuosiad 9] Ans 9}LINd9s ap sajgnbua,p 39 d[J9LSNpul 9}LINd9s 

dP SOdIAIOS ‘]81q | Op UONONpod ap sudtq sap UOT}saB ‘s}nod sap asAjeuL,| Op UdTyNOs ‘sanbruysa} 
SOOIAIOS 19 SOUITLIVU SUOTIOEdSUT : SoJURAINS saasi[eIdeds SaIIATIOR Sap Issne dBIeYO as In9}998 95 


‘suonisinboe xne sal] 3e1q,| ap sjofoid spueis sap 

sjoodse say sno} ap auyiqesuodso: eB] Issne ounsse |] ‘suoMsInboe sa] nod saasipyn sonbruonse9 
SUOTIOUOJ xnv UdTINOS op Jas Inb onbisojouyse} sinjonjseJJUl | Op UsTJeNUS | onb Isure sonbiy1jod 
ap uoneorqnd ve] jo uowexa | ‘sonbisayejs soiped op yUdWasst]qei9 ,| ‘syioddes ap uononpoid 

BR] & JULAIOS S][I]NO,p 3a Sonbyjstje}s saguuOp ap saseq op Inof e snus} ev] ‘}UsWOUUOTISIAOIdde .p 
SOPOY}OW So] Ins sopnje.p uONesI[eVol v] ‘syInpoid op uoNedyIuK]d eR] ‘sInassIuINo} So] 

Jed sjlajjo sjinpoid soy JouTWUa}9p Inod 9yosewW op Sopnja,p UONeSI[edI B] JUSLUURJOU ‘SorTeI[IxNe 
SOOIAIOS SOP JUDUII|L9 IIJJO |] ‘S9YdILW Sap JULIO Ud }9 JURIDOSOU Ud Nb IsUIe “SUOISSIUINOS 

Sd] JUBSSISIOYD Ud JO JURNTAD Ud ‘sajo.p sjadde sap juesuv] Ud sUTOSaq SINd] IIUTJIp B S}UdTIO 
SO19}SIUILU Sa] JURPIe Ud UOTIISINbOe,p snssad01d 9] 9198 [] “[eIOpay JUSWIOWIOANOS 9] Inod sodIAJOs 
dP 19 SUDIQ OP UOTPISINbde Pp SUNWUIUOD SIIAIIS SOP TUINOJ s}UdWOUUOISIAOIddy Sap 19[OA OT 


uoi}diuosaqg 


‘UONDUIIID, P 12 


uoIISINbID, p adayou ua ajyjoNnh ap SUNUWOD SadIAAaS Sap XNDABpaf SAAQJSIUIM XND AUANOT 


4198fqO 
SJUDWIDUUOISIAOIdde Sap BIIAI3BS 


SAOUNOSSAA LA SLVLTNSAA ‘SNV1d ~ II] NOILOdS 


61 | VGOVNV) XNVINFWANYFANOD SAOIAUTS LI SOITENd XAVAVUL 


“UONEUWOJUI,| OP S}|}Gesedwod ej JoINsse,p ue 

89SSelPaJ 819 © 00NZ-6661 Bp Sesuadap sap uolsiAsid eF “|SY J 9] Jed sesijiqe}dwoo juOJaJInowep 
JUSWSUIBANOB np saa}siulwW Saujne xne SiuJNOJ SBdIAJaS Sa] aNnb suoje xneJapej Suaig je xnedo| 

SOP S8DIAIOS BP BWWEDN e| Jed sasijiqe}dwWod jUOS DNOSd I & SIWINO} SeUJa}U! SBdI/UaS Sa] ‘ape 
NesAnoU 89 SNOS ‘JaIUJEp 89 Bp JalOUeUIY BIPeED NeESANoOU Ne JUBWaWIOJUCD SeajUaseaid yUOS (|SY4) 
SJ9|||QOWWW! S8O|MBS Sep 8|Ge}eAnOUa Spuo J Np senagid sesuedgp sa ‘O0OT |HAC yal NP se}dwi0o y *} 


: BJON 


BIDE 819 & 819 € 819 & NIA Td SAWAL SLNATVAINO’T 


“anbipul je}0} ne aipuodsaiu09 sed au juaAnad sy}! ‘SIDUOWe JUe}A SauyIyO S87 
S9OLr I PSer I l9@r I ALTAILOV,.d WAALS 1G TW LOL 


(761) (6‘81) (S‘81) SHOIAUAS TVLOL 


(761) (6°81) (S81) SOTULINOJ Sa}}oU SddINOSSIY 
0'€Z rye O5ez sa[qruodsip sayacay : SUIOJ 
ge 9€ oes sayniq sasuadaq 

SAIT[IGOUIUT SUIT 
sop uoHeUaT]e,p 2[qujaAnouss spuoy 


SO9ST[IN SdOU S2dINOSS2Y 
Sa[qruodsIp saya99y : SULOJY 
sayniq sasuadaq 


(1 eon) SAOTIQOUIWT 
SIDAIIS SIP J[QUJIANOUIISpuoTy =s_ = 


SHOIANS SAd SHOTANAS Ad AWINVD 


0-605 I LS6t I €'rSr I XNVAACH SNAG LA XNVOOT TVLOL 
€ OPT COV TSP sa]qiuodsip sayacay : SUIOPy 


Vogel O'CTrL I S‘ZOL I soynigq sasuadaq 
JNLISTSI] 39 
[euIdvd Ud ‘4JUIWIDUUOTIUOJ Op S}IPWID sw 
XOVUACAA SNAIA 
LA XAVOOT SAC SADIAUAS AG ANNVD 


cO0C-cOO0C §=COOC-100C §=— 1007-0007 = 000-6661 
sonadid sonAoid sanagid  sasuadap sap 


sasuadaq sasuadaq  sasuedaq UOISTIADIg 
(saejjop ap suoljius ua) 
SJOI]IQOWWI S8DIAJBS 


sasuedap ap uejd 


SHOUNOSSAY LA SLVLTINSAA SNVTd — [I] NOILOUS 


VAVNV)D XNVINFNANYAANOD SHOIANS LA SOITENd XNVAVAL 


ee Bey 

Sa] qnouwiuul .p 
uatjaUa | 

jo uoTe}0]dx9 | 
nod SdHV.P ® 
Sdp1099B $}e.1UOD 
sop B 20R18 (ue Jed 
SIV][OP ap suor][ Iw 
07 UOITAUD) 

% (| ap sanagid 


SOTUIOUODT a 


‘SOUISIDAIUN SAP 19 S9][2LSNpuI suOTRIDOSsE 
SOP DdAB SP1O99e Sap aIN]DUOD ap ana 
ud sjanjoe sa}ua}Ua,p sajosojo1d say Janyeagq 
‘SdAV,P 90k s}eU0D 

SOP JON[BAd B 19 DIN[OUOD B JONUTUOD « 


“SOILOLI9} $3] 19 S9dUTAOId say ‘aAtid imajo—as 
3] 99AR UOTJLIOQETIOD LI ANS saxe syiodde 
ap 19 Sayqejual syeteusyied op uOTIvIID ao 


"SOI10}.L19} xne Ja saouTAOId xne 
‘gatid inajoas ne yoddei red sguuolisodal ag 


(NOU) 
gyeuoneu ojejideo e] op uolsai e] nod (TJS) 
d[BIO] JUIWASSNSIAUTI__P I1391VNS 9UN I9DIO = 
SolleyUapaoxa 
SIDT[IGOUIWUT SUIT Sap UOTeUdTTe | 
2p uoNsed ey] anod arpeo un s910qr[q 
“xneo0] sap uoNRiednsg1 

ap swueIsoig ne Jadionied e JanuyUuoD « 
‘ourejyustuaied 931- ey] Inod ou119} 
suo] e UONeOIUR]d ap oiped un IjqQrIq 
‘JUSTDWI9ANOS Np sajqeinp suotesado so} 
Ins jafoid np diana ud asi eB] B JoNqiUOD 
“IUDAP, | 
dP [ICARI} IP NAI[IW 9] aIAND ud yuRyaW 
Ud Ja JURDIO UD diyssapea] op dAnaid oe 


‘100-0002 
Ja1oueuly 


J0109X9 | ap SINOd 
N& S9}IAIIC S99 


Inod ¢ 000 00S @P 


jospnq uN IIOAdIg = 


Ss9DJNOSsaYy 


“INI]OIUOD SP UOIJOUO} P| & Sal] [e1Opoy 
juawauIdAnos np sjafoid say saAnddy 
“QIAND Ud ISIW ap 9189}e.I]S 

aun jd a130]OUYd9} P| Ins ueyd un J910qQe[q 


"SJUST[I SOP UOTJOBIJSHeS eR] JoN][eAd 
Inod a1ped UN IIAND Ud d1}9UW 49 199ID = 
“sjuarjo sap yednyd 
B] DAR 9]U9}US _p dfOd0}01d uN N]PqQeiq 
‘Ig sap asiadxa,p sazuad 
sop indde | 99Ae 9[9]UST[9 BR] B IDIAIOS 
oP SIUN Sop SAND Ud dO B IONUTIUOD a 


SO@X9UUOD Sa}PIAIOY 


“SJUBIBA XNBIO| 
op sIqWOU Np UOTJONpai P| 39 JaT[{IqouW 
died np inayeA ke] ap uatjuTeU 9] sIIdwo9 

A ‘SiaI]IQOWUU SUdIG Sa] SUP JUdLUAUIAANOS 
NP SJUIWASSISIAUI Sap UONeSIUIdO « 
‘yeuoljeu 
aulowlyed np sadyipe sap uoNeAsasoid 
PR] Op 19 a[e1apay aouasaid ap suolsanb 
sap ‘ssadeorpuey sauuosiod say] inod s9998., | 
ap ‘ajqeinp yuatuaddojaaap np ajdwioo sua} 
B UOSR] AP SISI[IGOUI SUdIg Sap UOT]SAaH 
‘JHONpodd ja ules ‘aste}LINIgsS [IPA] 
oP NII UN SaieUUOTOUOJ XNe JUBINSse Ud 
}NO} SuaTpeURD so] Inod sjnoo say wMUTUTU 
ne jInpal uo ayjanbey] e ovis ‘arystuTWw 
Np jUaAaIal Inb sJatjiqouru suaiq sap 
Jo xnvaIng & XNvIO] Sap a[qu}UdI UOT}SAH « 


(xnevaing &@ xned0]) 
SIOT[IQOWU SUDIQ SAP d}ISOIUT,| JOAIBSUOD 


"JUIOHL ISO SIAT[IQOUILUT SIDTAIIS 

Sap Jd SIDTJIQOWIUWI SUdTG Sap UOTeUITTR ,p 
Sa[qvjaanoual spuoj sop januue yr90[qo,] = 

TS $9] 

jUd198 onb xned0] Sa] sno} suep samodaqjo 
SJUIUIISSTISAAUI Sap JeUTIdo JUdIUApUaY « 


Joloueuly JusWIapUdY 


"S9XQUUOD SIIAIAS 
ap }9 Sa]qejUaI XNVdO] ap Inasstuinoy anb 
}UR] Ud JS SOP S}IRJSNLS $9J} JUOS S}UDT[D SOT « 

“JONIQOUU 

Ud S]IaSUOD sap ajo Inb uoTesTUeSI0 Nb 

}UR} Ud [S SAP a19edTJJO,| 9p snouTeAUOS 
JUOS JUDWUAWIIANOS 9] 9 SJUDI[ID SOT a 


(uoTJeNTeAd, | ap $}eI]NSo.) 


SJUdI]D Sap UOTJORFSIVeS 


snagid s}e}jnsey 


‘JUSWUDUIOANOS Np xneJguas syNd0fqo 


S3] 19 SJUDT[O S19JSIUTU So] JUDUUATINOS INb sadIAJas sap anb Isure sojqepsoge jo sapides [Iasuod-j19dx9 ,p 
SQOIAIOS SOP ILYJO “SIOI[IGOWIUT SUdTG SoIINe S9] 19 XNBIING SI] DJUDIOIJJO 19 9dBdTJJO UOSRJ Op JOIDH 


sjuowebebue xnedioulid 


sjuowebebug 


SAOUNOSSAA LA SLVLTNSAY “SNV 1d ~ [I] NOILOaS 


VAVNV) XONVINANANYAANOD SAOIANTS LA SOITANd XAVAVUL 


“UBMOIYOIVYSES PB] OP JUIIUDWIIANOS 9] 19 UONRIOdIOD 

SSUIP[INg BIqUIN[OD YSHIg Pk] 9dAv Sa[qe[quds syeLeUsyed sap I[qQeId JUO [S SO] 1k1q, | 

e jueuatedde sayqnounut QQ¢ ap said suep o9I]IQoUNUT UOTSe8 op sadrAsas sap Uednyd P| 
JULUDJUTLUL TUINOJ STOUOD UOsUYoOr a8edo7q plalfyoolg ‘saI10}1119} Sa] 19 soouTAOId so] ‘aAud 
INDJOIS J] OIAB SODIAIOS Op UOT}eISAId SP SOULIOJ SdI{NL pP INS Sd]U9JUd Sap N[IUODS 4UO JS sa] 


“SUNUULUOD SIDIAIIS SAP ITWINOJ op oy1deded Ing] JURUD}UTeW 

Ud JNO} SOLUSTURBIO XNBIANOU Sdd Op SUIOSaq Xne sIpUuOoda Inod saIs9a}eVI]S Sap Jo10gRII 
JUOIAOP SII ‘snyd aq "JUDI[D INV] JaINOWAp Ip 9UUOP SWSTURSIO UN, pP J9I9}UI INI][IOW a] suep 
1So [I,nb 1aAnoid yuaatop JS say lonbinod jsa,cd ‘JS sap Jaliqowmuu sed np QO] ‘d ¢Z uomAUa 
JUIUATTANJOR yUIdNI0 ‘XNeIYUID 19 SUNWULUOD SDIAIOS SOP UOTIBSI[I]N Ind] eB jURNb dssajdnos 
ap dnooneag juo Inb ‘suonesiuesio sad ‘oieredde .p juolonunUod ‘sayeIoulAoId-solesapay 
suoneiodo sap uoesI[VUuONe. B] 19 SODIAIOS ap UONISoId B] Inod xneiseds 

JOIAIIS OP SALUSTULBIO Sa] anb sja} ‘sayapour xNVdANOU IQ — 31991 ap SIJQPOW XNBIANON 


"]RIOPI} JUDWOUIDANOS Np s]qQeinp 

juowoddojaaap ap suuopi009 ued np soqolid yiny sap oun ‘« JUSWIIUIOANOS Np sayqeinp 
suoneiado »» sap SUOICWUIBYD-09 Sa] JUIUI[LS9 JUOS S|] “S2119} op UOT}ISINboe | 19 UONRUSTTR | 
Ins IIOAR JUdANAd sauo}YydoNV suOoT}sonb sa] onb suorssnosadai sa] Ins UONVULOJ ap saoduvas 
SOP 19 S]IASUOD Sap JUSUUOP ‘a]JOUUONIUOJ UOT}LJUIIIO JUN JUDSSIUINOJ S|] ‘}UOWIUIDANOS 

np soyqeinp suoneiado sa] anb Isure ‘sa[el10}119} SUONBOIPUDSAII Sd] IUULUOD SoUOJYIOINV 
suonsanb say ayono} Inb 99 ua xneJOpPaj SIOI[IQOWIWI SUdIG Sap UOT}S9B eB] 9p JuddNd90;S [S 

SX] ‘ojUapnid s1gIOURUL] UONS9B 9UN 19dI19X9 Jd “JUSWIIUIOANOS Op SdIPIO SdIjNe Pp 9dAe Jd dALId 
INQJOIS 9] DDAV LIOUOD Op AI|[IVARI] JUOIANP SI ‘allej 99 INog ‘soadevoipuevy souuosiad say nod 
SOOIAIOS XNV JO[dUIOd SId9B UN ITWINOJ op 3d JUSWIOUUOIIAUA | Josa}01d ap ‘ayeluOWUed INayeA 
Ind] JOAIasUOD Op oI]qnd np jleYyNos 9d] IsINpeAy SUdTG S90 ap JdURIIS BR] aNb 99 & JOIII9A Op 
JaNUIUOD JUDSALOP ‘xneJapaj Sd[GNodUWIUUI Sop sudIpIes sjuRjoduut snd sap un,nb yur} ua ‘TS sa] 


‘QOURI UD SJIRIOWIIWIUOS SoUWRIBOId Sas op UOT}eIOgRII,| SUBP S]UR}equUIOD 

SUdIOUY Sop d19}SIUTLU 9] JUSINdde JS so] ‘ono Ug ‘OUUdIPeURd UOTRe[Ndod ke] nod sayoquiAs 
S]URLIOCUII Pp SNO} JUOS ST] ‘OOS WRAP S}INIISUOD 939 JUO SINaIsn{d yUOp ‘arieyUWOTIed 

IUD PB] Ip SddIJIpa sa] onb sya} ‘sasajoid xnetuouyed suaiq sone .p jo sjeruowned 

Ingjea & Sared ap jo xneued ap ‘xneuoTeU sonbuojsiy xnat] op ‘saueyndod say xneuoneu 
soled op uarjaqud | 19 JUOWIOSeUdUUe ,| INOd a1UdB Op 19 dINJI}IYOIe Pp SIOIAIOS Sap JUISSIUINOJ 
[S SO] ‘a[QISIA snyd epeuesd Np JUSWIUIIANOS a] JUIPUDI [S$ SAP SUOTIL]][ISUI Sd] Jd SUDIQ Sd] 


"SUOTJON SOIIWIIg SOP Sd|VIIO}1119}] SUOIVIIPUDADI Sap JUdUd|3O1 Ne Indde | 

}9 o[qeuinp jusWoddoyjaaap 9] 9YON0O} Inb 99 ua [eJOpPay JUDIDUIAANOS 9] Std ev .nb s}uswasesus 
Sd] Joyoadsal B Jo O[BUONLU 9}IOIJ Op JUDLUT}UVS UN a]qQISsod snjd 9] Jo}IOSNs eB aJOTURW 

OP SIOI[IGOUILUT SUITG SIND] JSI[IN,P JONUIZUOS JUDAIOP JS So] ‘saide-19 asnbiydxa jsa |1 aUIWIOD 


‘SJURPUSCPUI DOIAIS OP SINISSIUINOJ SAP Jd JUDLUDUIOANOS ap SaIp10O 

SON .P IIAB NO [VIOPIJ JUIWUIUIIANOS Np Wg UldS Nev saseyed SIdIAJAS Sop Jo SUOT}R]]RISUI 
Sop Inod Juvssipuvis ULOSaq UN JUOP ‘dJII[IGOWUU UOT|SaB BR] ANS Sa[qeiapIsuod suoIssndiedal 
SOP BINV SOUUDSAO}D 19 SUdAO}D Sd] INS SOUTWURIBOId Sas JOXB ,P JUWIIUIDANOS Np uONeIUILIO, 7 
‘[RIOPIJ NOI[IW Np ULOS Nv UONeUIPIOOS dpueIS snjd oun JaInsse inod xneuoIsa1 UOISsNdsIp 

ap sadnois sap & SINOIII JUO SI 19 VPYUDD I[OQUIAS-]JOW 9] SWILUOD « SdTJILIOJVW »» S9ATILIIUI 
Sop ROP-ne s[elapaj aoudsaid vy] JUDJUDWUISNe [S Sa] ‘SIOI[IGOWUUI SUdIG Sop USAOLL Ne Sd}IATIOB 
SOS B OIIGISIA OP WINWIXPU 9] JOINsse & Jd [RIOPaJ JUDIOWIDANOS np sduasaid ev] MWOANOWOd 
B JURSIA S3I39}e.]S So] Inod spuvwap s}0jJ ouN eine A |] — JUIWIIUAIANOS aj ANod Ange A 


SHOUNOSSAY LA SLVLTINSAA “SNV 1d — [I] NOILOAS 


VAVNV) XNVINAFNANYAANOD SHOIANAS LA SOITHNd XNVAVUL 


; ‘onbiytjod ap sionew 

ud SJId9fgo S]URJOdWI,p sIPUTI}e Pp 39 XNVdO] dp opueWap kJ Jd OIJJO,| JoJOS op ‘ayorew 

9] SULP INSOAUI PP “So[BIONIO s9dINOSsal Sop JodnossaI op 9j10ede9d ke] JUDWIDUIBANOS ne judo 
IS So] ‘sostideUus sopuvis op o1quiou yod un e sasiidanuea sojyyjed op s1quiou pues un.p 
sessed yso inb ‘ouUdIPeUS SIOT[IQOWIUW SLSNpUI | Op Je}SUI,| YW “OUJOPOU! dJoT[IGouTUT UOTSad 
OP 9}X9]U09 UN SUP dIINNSUOdAL B [IIPS] JUSIDUIOANOS 9] Japre nod (uoNse ap aipeo 

19 OIIVJ-IIOARS “IOI[IQOWUWI ded) aiTessad9u ONbyLIO asseul eB] JUSpassod [Sg sa’q “S]NOd So] [I] 
B.ULAR UD J[BIOPJ DII[IQOWUUT DINIONSLIJUT | DIN.IJSUOSAI INvj |] “SolTeJaSpnq sojure.yUOD 
SOP B SIUMOS 31}9,P JUONUNUOD SIIT[IQOWUI SAdIAIIG Soa] ‘[onjoe JaUUOTeIOdO 3}xa]U09 9] SURG 


"XNVIDOS SOLULUVISOI Sd] SUBP SJUIWASSTJSOAUI Sd] S[9} “JUSWUOUIDANOS np sjuessoid surosaq 
SO] SOAV AST[VALI DINJONIYSCIFUL | JO[ZANOUdI INod JUIDSSI}SSAUI Pp opueAp Py ‘arjNO Ug 
‘Telopay JdI[Iqoumuut ded 9] 3239 UOQ Ud IIUd}UTeEWW Inod jURUD}UTeLU JUSSOdUIT,s SUOTIeSTTIqOWIUIT 
ud sasuadap soyuryioduul .q *saj}snjaA SnudAap jWUOS INb ‘suatq $90 ap je}9,| INS 9dUapPTOUI 

dUN Nd & SJUSUWIISSIJSOAUIII SOP 1d SJUIWASSISAAUI SOP UOTJONPal ek] nb 9}e}sUOd kv [eIOpPay 
JOT[IQOUIWU NOI[ILU 9’T “SUOTILT[EISUI 19 SO|QNOLULIT Sas Sno} 1e}]9 UOG Ud Japies Inod saiessa99u 
SJUSWIISSISIAUI SO] SNO} d1TeJ Nd BU [eIOPIJ JUDWOWIDANOS 9] ‘OIUUD.OP SJdIUOp ev] JURPUdg 


“QUOI NP SINODSIP I] SUBP DUBI[NOS 489d [I BUILD ‘syDa[qo sas aipUTo}}E 

B JUSWIOUIOANOS 9] Jopre inod sazl[Iqissod sing] Jasij4N XnoIlu ap jo spauuoNouo; snyd oipuas 

SO] OP “INI[VA INI] JOAIOSUOD IP UJ SUDIQ S99 dP JOULIIS PR] IOIOI[OWe B JURSIA SOATILTIUT 

xne soryjd odie] snd oun jueuajuleU yey UO ‘ISsnYy ‘soutUeIZOId sap UOTINDIXa | B SAT] $]NOD 

sop juswonbrun sed juauasoidas au sjt.nb 3a sayqenqiyuos sa] Jed sgoueuly ‘sorpqnd suaiq sap 

JUOS XNVIOPIJ SIOTIQOUWIWUT SUdIG So] oNb yey a] OSeJURARP JLeUUODAI UO ‘UR{d JoUOId Ne ast 
}S9 Inb Ind]OUOD dP UOI}IUOJ L] IP UONRSIUJOPOW Ll SOAY — IANJINAPSVAJUL.| IP IASI, Tw 


‘juapassod 
S[I.Nb UORUWUOJUL | B JOOIIP $9D9V UN ITUINOJ IN] 19 9[9]USI[O Bl DOA UOILULIOJUI,p IduUeY dd, | 
Joyploey Inod d1SO[OUYII} ANd] JUOIISIUIOPOW S{I “UIFUY “19I1[IQOWWUI UOT}Sa3 Pe] e JURLOddeI 
2S UOIJVWUOJUL | OP SISOTOUYD9} Op 19 UOTJVULIOJUI | OP UONSES op d19IVVU Ud JUSUOUIOANOS Np 
ulos ne diysiapesy op dAnoid JUOIIJ S[I “JUSUIOWIITXNIG “JIOARS NP SINI[[TeAe} Soy Inod neaing 
Op SJUSWIOSLUSIUY XNVIANOU Op J91OGRII JUOIANP SII ‘ajInsuq “UleWOp op [IeAvI] Op Naty IW 
9] SULP SUOTJVOIUNWIWOD Op 19 UOLWUOJUL | IP SAISO;OUYII} Sd] JUSIUIOIOIUS 19139} UI JUdANId 
sji.nb souvinsse | JaUUOp JUOIAPp ST] ‘ddtIdoIdde s1dT[IQOUIUU SINJONIYSeIFUL | JUBSSTUINOJ 
Ind] Ud sanbiuoI}d9]9 SIDIAIOS Op UOT}R\SOId v] Op ojIdeyo ne syUdI[d sasaysturW soy aAndde 
JUOIADP SII ‘SIV 99 INO “SddI[9.9}UI SOANLNIUI SIO) URSOdoOId Ud JOOIIP Ud JUDIDUIIANOS 

np sayneiiur.| aAndde anod JauuoNIsod as JUDAIOP [S S2] ‘JUOWIIIOIWIIg — IIBOJOUYII} BT « 


: SQIde-19 9USBI[NOS sd [I SWILUOD ‘sonbisa}e.4s sasuodal 
SOP 1d10GR]9,P BIOS [S SOP Jap 97] ‘d]QUIDSUD UOS SUP d19}SIUTJY NP Injao onb augu a] said nod 
® }S9 [S Sa] JUaNOAD Janba] suep Jouuorje19do 9}x9U0d 9] ‘UONROTfIURTd ap spolod ev] Op sinod ny 


jauuo!}esado 9}x9}U0D 


‘ulosaq snyd BU JUDWOUIOANOS 9] JUOP Sa_qnowWUWI sep uOTRUT]e | Inod 

9SI[IN “SIOT[IGOUWIUUT SUdTG Sap UOT}EUDT]e,P d9[qe[2ANOUdI Spuo, 9] anb sure s}oduw1,p nor] jueUd} 
sjuowared say ‘[eJapey JUDWISUIDANOS Np WOU Ne UddTLS9 JUDIISIUTLUPe [S SO] ‘SJOT[IQOWUIT 
SOOIAIOS SOP d[Ge[aANOUAI Spud Np udAOUT Ne sa193 39 9YOIVU NP xnI0 eB safqeiedui0s 


SAOUNOSSAA LA SLVLTNSAA “SNV 1d — II] NOILOS 


VAVNV) XNVINXFNANYXANOD SHOIANYS LY SOITMENd XNVAVAL 


SJLIL] SOP B UONLIDUNUWIDI 9I]UOD SLIIJJO ‘SJ1}LI[MOVJ JUSLUIIIIJUS JUOS SIDIAIOS SAD ‘SdWIsTURSIO 
]0 SOJOISIUTLU SINK XN (SUOTL]|LISUI SOP 19 SA[QNOUWIWUI SAP UOT]SOS eB] OP 39 JOT[IQOUWILUT | 

ap ‘arug3 np jo oINjOa}TYOIe | op SOUTRWIOP So] SURP JUIWLURJOU) JOUUOISsazold ja anbruysa} 
dIP1O,p sajnole INa]BA & a Sast[eIoads SIOI[IGOLULUI SIDIAIIS SAP IssNe JIUINOJ [S Sap 1n9jdas 97] 


“epeurd np ajquiasud | 
suep sijiedai xneuowlyed saoiips xnoiquuou op 32 aTeyUNWA]IJed 9319 Be] aonb sja} ‘xneuoneu 
S10S91} SAP SdijNV 91]Ud pUdIdWOS xNeKdO] IP I[GUIdSUD 9D ‘SILI[OP IP PIeI][IWW ¢*] UOITAUS,p 

JOU JonuUUR }JIpsio uN Jed 9OURUT] ‘SoLIVD SOIJOW OP SUOT|[IW Q UOITAUS,p a1d1JAadns ouN,p xnedo] ap 
J[GUIDSUD UN JUIIIS Jd (SOWISIURBIO 19 SOIOJSIUILU (IQ) XNRIOPIJ SOITBUUOTDUOJ COQ OO anbyanb 

B JIONpod [VARI] OP NII[IW UN JUISSIUINOJ [S Sd] “UOTOUOJ 9}}99 Op sIpRd a] suRC ‘(SadeLIeQ 39 
sjuod “*xa ‘d) a1ua8 ap sase1Ano sjudlajjIp ap onb Isure ‘ouNWIWOS UOTRSI[NN,p SUONR]][eISUI Sap 19 
xneaing & XNKIIPI} SO[QNOWUI Sap IdULPUD}UT | 19 UOTJIOIIP B] SUIIPIeS op 9191] & JUDLUINSSP [S Sd] 
‘ganoidde jau jipesd un Jed SQoURUL “SIOI[IQOUILUT SIDTAIIS S3] 19 SIOI[IQOUILUI SUdIq Sap UOT}sas 

RB] : Sayediourid suonouoj xnap ANs dxv 4Sd ([S) SIDI[IQOWILUI SIDIAIAS SAP d}IAT}OV ,P INQJOOS OJ 


uol}di9saq 


"SUalg Sa] SUDP JDAapaf JUaWAUAIANOS Np SJuauassysaaul Saj Juvsnuydo ua Ja ‘suaig 

ap SANAJVSYIYN SAAJND XND Ja SJuayI Xnv ‘xnvAapaf $ad1vJVIO] XnV Sanb1saJvAjs Sjlasuod sap 
staduioa A ‘saxauuod aajnolp AnapDa D SadiAdas Sap ja SaiAdoaddy xnvIQq] Sap AluAnos vp uodsvf 
ap ‘ajqvsuodsa. JS aAJS1UIl a] JUOP SUalg Sa4JnND,p anb ISulD JDAQUAS ASDVSN VD Sa]qnauull, p 
Ja XNDAANG VD Sa]qnauuil, p alfisaaalp apyjinafaJiod un JuvAIS Ua Ja SAI1AAAS Sap UOIVAQUNUIBA 
D] AP AULIGAA A] UOJAS SAAIPIGOUUI SAIIAAAS AP AULIUDS BUN aJNO} Ja SasypiIads splasuod 


Sap Jupssiuanof ua Samupasodd ap U01INIAXA,] SUDP SJUAI]I SA] Ja JUBWAUABANOS a] A1uajnos 
41399fqO 

SASBIIQOWILWI SS9DIAIBS 

XNE}JUSWIIBUIBANOH SadIAIVS Sap oWWeIBOIg 


‘QIDSIUTAY Np uoNestIqesuodsai ap jo y1odde ap ‘uoyeolyiueyd op sinjon.ys 

R[ SUBP JOSS, Np [IasuOD 9a] Jed saAnoidde 939 JUO suoNdiosap xne jo sj1oafqo xne sjejal 
SQOUOUD SI] SNOT “SJIISIUIJA NP XNVJUSWIIUIIANOS SIIAIOS SOP IUWLISOIg NP d}IAIjOe,p Sinajoas 
Jnou sop unoeys Inod sanbipul jUOS Sa]d SAANLIIUT Sd] 49 SaIBIyJeIYS Sa] ‘s}e}[NS1 op s1aVeU 

Ud SJUIWIASRSUD So] ‘SjaUUONRIado $9}x9}UI09 sa] ‘SUOdLIOSap sa] ‘s}1J9afqGo sa] sjanbsay] suep 
SAIV _p INg}9a8 Jed jo outUISOId Jed UOHeoyIue]d ap sj[lejJap sap Issne pudiduuo0d uONdas 99g 


SPJIAIZIE,p 
4na}90s sed 39 swWwesboid sed uoljdiussag 


SHOUNOSSAA LA SLVLTNSAA SNV 71d — [I] NOLLOAS 


VAVNV) XNVINXUNANYAANOD SHOIANAS LA SOITENd XNVAVAL 


‘SUdIPeULD Op Jo SoUUaIPeURD op UONeIOUES 
9[[2Anou oun Jnod x1oyo op Indo] dw | MUdASp op JUSWdUIAANOS np Joefqo,; yeAndde « 


‘orjqnd inajyoas np onbiyja.| & 
}9 SINITVA XNV IULOJUOD Jo onbiweuUAp [IVa] op Nal]IlW UN JURdIO Ud Jo SaXo] da xne Indde | 
INS 99x UOT]SAS Op 91Nj[Nd duN ayUOWAp Inb sauleuny sadinosseal ap aisayejs oun juejdope = 


‘IOABS O] INS daxe ajUvUdIdde UONeSTURSIO UN jURSSI{GeIa 


: ua Juamayjadnouad np uvjd aj 
ANS DOSdL ap suiosag xnv sajdvpv,s v ajadd Ja AAuayy AAANA, P-UIVU BUN DAIYG AAIjSIU1 AT 


‘jodde ,p sa.qudd sq 19 sayjouUoTIpesy sanbisojouysa} 
SOIOA SI] JULIOI[OWIL Ud EpeURD NP JUSWIIUIIANOS Ne $9d9R,| JIUINOJ 9p JuRNUT}UOD sw 


‘SOIOISIUILU SOT SNO} op a}du09 9] Inod JUSWdWIAaANOS Np suoNRoTUNWUIOS 
xne 39 onNbiuo0.jd9]9 | B IDI] JINJON.SVIJUL | OP S919 SJUIUUI[9 Sop JULI}STUTLUPe Ud sUdIpeURD 
Sd] 19 SOUUIdIPeULD Soy INOd SoIS9qUI 49 SA[QUIJ “SOITEJLINDIS SIDIAIIS Op UOT}e}SoId e] JUBINSSe oe 


‘epeuey np 
OHI J] OUIWIOD SaINsaUU op sIeiq a] Jed epeueD Np JUSWIOUIIANOS Ne DIOI[IUWIe SQd0v UN JULTIJO » 


:ua 
adAN@ Ua ASU DY] DAaIpIIV{ ua Ja anhiuoajJaja Juawmausaanos np uoyouosd v] DAaf asajsUlpy aT 


SAOUNOSSAA LA SLVLTNSAY “SNW1d — [J NOILOAS 


VAVNV) XNAVLINAWANYAANOD SHOIANS LI SOITNd XAVAVUL 


“SOBLIURAR SOP O1I}OI Ud QUUaIPeUeS UONe[Ndod e] onb nod ‘sasejed0] op JUsWIOdNOIsaI 
ap sjofoid sap 1uop ‘JUdTDUIDANOS ap sJored sasne so] ddAv S}eLRUsLed so] JURSIOJUSI 


'xnelopoa} So|qnouUrUl 
sa] Inod ayqissod inayeva aina][iowi ek] 39 xNeoo] Sap ayewdo UONRSI]NN uN jURINSSe 


‘quuaipeues uoneindod ze] & XNvJUdUISUIOANOS S]UIIDUSIISUdI Op UOISNJJIp eB] JURSTUOWTeY 


: ua suoyvsado 
Sas $aJno] Supp aduaIiffa,] AAANSSD VD Ja SAIMLOUOIA SAP AASIJVAA VD DABYIAIYI AABISIUIPY AT 


“SOPLATIO“ SI] SOJNO} 9P UONRST]LAI PR] OP SIO] JUSI[O Np sduRVOduII | INayBA Ud JUR}OW 


‘s}UDI[D Sap UOTJOVJSHeS eB] JonyeAd 4a 
SOHAIOB So] Ja}depe ‘sulosag SINd] JOUTLULIOJOp INOd JUSWAIII[NBII SJURUDAIOJUT Sd] JULI[NSUOD 


‘sJUDI[O Sd19}STUTLU Sd] Inod 
S]NOD S9] d1INpal jo oyITeNb ev] Jo1OIfawe Inod sadlAsas Sap UOIe}SdId SP SOPOU SIS JURIJISIOAIP a 


SSOJURINOS Sd] [O119}STUIU 
suonviodo sop 91189}UI | JUd}UIVW INOd UONRWHOJUL,| Op IISO[OUYS9} Be] JURSTTNN » 


J U9 SAIIAAIS SBS DAIAONIUD AABISIUIJ AT 


‘sastid 
JUOS SO[RJUIWIDUIDANOS SUOISIDSp Sop anbsi1o] s[qeinp yUsWddo]sAap a] Ins JUDONR.| JUROW s 


‘soqediorunul say 39 SoUTAOI soy ‘sastida.yUd Sa] DdAe JURIOGRI[OO = 


‘epeueD Np JUSWIOWIDANOS ne suNUTUOD 
SOOIAIOS SOP IUINOJ IP UL UOLJLULIOJUL,| IP IISO[OUYDO} BP] B JUDWIDOBOTJJO SINODdI JURA ow 


$SO[[OLIOJSTUTU SOPTATIOR 
SO] JUSLULURJSUOD JOIOIIW Pp INQ 9] SULP S[aIJUASSa S[O1 SO] JURUTWULXd Ud }9 INITVA Ud JULY 


2 UA JUIWAUAIANOS NV UOIJNGIAJUOD VS VDANOAIID AABISIUIJ IT 


‘squde-19 sagstoaid say[alojstulw suOT}e}UdIIO bulo say juatndde saya 
}9 uoNRoyIueld ap opotiad e] op sInod nv sagsi[vol B JalUJap 99 onb saaneniur soyediound xne 
S99I[ JUOS 9}IAI]NB Pp InajDas onbeyo Inod juainsiy inb sayueyoduit so}1Ade Sa] 19 SO139}e.Ns So] 


"JOUIOJU] , P 19 UOTFVWLIOFUT, | 

IP SISO[OUYSI} | Op d[9pOW JoBeSN UN IIUDASP Op JUSWIOUIOANOS Np uoOIstoap ev] JoAndde 
JUDIA UONRIUSLIO d]JOANOU dUN ‘aguUR d}}9d ‘UONRoTIUL]d op opotied vy] ap sinoo ne soweUl 
So] SogINaWap jos “jzednyd ev] nod ‘inb say[atsa}S1UTLU SUOTIEJUSLIO Sa] 1I]QeI9 UOTJOaS 9190 


S9D1NOSSAI }9 $}L}/NS|I ‘Sue]d — []] UO1I}DaS 


SHOUNOSSAY LA SLVLTNSAY “SNV 1d — [J] NOLLOAS 


VAVWNV)D XNVLINANANYAANOD SAOIAUTS LA SOlTaNa XNVAVAL 


TaaALSINIA Nd ATaHWASNd.d ANA — J] NOILLOYS 


UT] VAVNV) XNVINAWENUFTANOD SAOIAUMTS LA SOITENd XNVAVAL 


“UONEWIOJUI,| BP S}]IGesedw0o 

| JOINSSE,P UIE BBSS8IP91 939 E CYOZ-6661 BP Sesuedap sap uoisiAeid C7 “|SY- 9] ed sesiiqe}dwoo 
JUOJBINBWOP JUSWSLIBANOH Np SaJE}SIUIL SasjNe XN SIUINO} SBdIAIBS Sa] AaNb ssoje xNeJapaj Suaiq ja 
xNed0| SOP SBDIAIOS BP BWW Be Jed sasiiqe}dwod JUOS DOS] & SIUINOJ S9UJA}U! SBODIAIAS Sa} ‘eiped 
NESANOU 89 SNOS “JaIWEp 9d Bp JalOUeULY DIPed NEVANOU Ne JUSWIWIOJUOD Sa9jUased jUOS (|Sy ) 
SJOI|IGOWUW! S8DINBS Sep 9/Ge|eAnouas Spuoy Np senagid sesuedep saj ‘OOOT |WAe yal NP Ja}dwioo y *Z 


‘|Nu jou 

}@\J9 UN Jnod sasnjoul juOS Seinjny seguUe Sa] }8 ZOOZ-L00Z 4NOd O'P”SL EP 38 L00Z-000Z Nod | ‘PSL 

@P ‘O00Z-666| Jnod sue}]Op ap SuUOT||IW 6‘GSG| ep Sa||@Ua}SIulLW-e4jUl Sasuedeap Sa] Je Sey}e0e1 S87 “1 

: BJON 

09¢ TI LOE IT 00r IT l6r IT NIA Td SAWAL SLNATVAINOT 


“anbipul }e}0} ne aipuodsaioo sed au juaANad Sj! ‘SIDUOe JUe}S SOIIYO S8q 
1850 7 CIV @ TATYALSININ LAN LQOD 


Ore O°STZ SIDAL SUDS SNIAA SADIAAAS SAP INOD : SN 


OU 9/7 Sa]qluodsip uou sajjaday : SULOTA] 


L'090 Z SErl o JOSdL AG SHAAAAd SASNAdAA 
‘LZ suuvisoid np sanagaid sasuadaq 


99 sanaoid sasuadap sap juawajsnley 


SOI sasuadap sap jediouud jaspng 


> wwUUeAd01d np sasuadag 
IVLA.d SALAIDOS SAd ANINVADOUd 
EShi) G L°090 Z 9IS0 Z POILZ swtueid01d np sa}jau sanagid sasuadaq 
9°89€ I Esse I 700r I Sey 


-- (6'66€ I) (cewx) SONAQIG sasuadap sap yuswajsnley 


9°89¢ I ES8E T Z00F I 9LL8 7 sasuadap sop jedround jaspng 
: sayqiuodsip $a}}399y 


Lr € OOrr € SISPE TOS E 

SiGe L‘867 S‘6S (9°091 I) (z 10N) sonagid sasuadap sap juswaysnley 

eC lLe CLyL € €Z6E £ SPSL PY sasuadap sap yedioutid jaspng 
> wWUUeASOI1d Np sajnigq sasusdaq 


(ooy) XAVLINAWANYAANOD 
SGOITAMAS SAd TNINVYDOUNd 


£00~-cOOT = COO“ 1007 =1007-0007 ~=—- 0007-6661 
sonaoid sonagid sanagid = sasuadap sap 


sasuadaq sosuadaq sasuadaq UOISTADIg 
(suejjop ap suompius ua) 
sanaaid Sajjaiia}siuiw Sesuedeg 


Sasuedap ap ueld 


Aaa LSINIA Nd aTeHINASNA.d ANA — TI NOILOYS 


VAVNV) XNVINFNANYAANOD SEOIAMS LA SOITENd XAVAVAL 


"@J}SIUILU-SNOS NP SNoO} }UdAIAI 


Inb jediould je19uab yeooAe,| Jo SUOI}EDIUNWWWOD SEP OQ e| ‘UswWeX || ap ja UOeOyUa/ 
e| 8p 9q e| juswaje6e pusidwoo jauuonesado uaiNos np s}Ajoe,p unajoes a7 “¢ 
‘L00Z-0002 4Nod 9}!AI}0e,p 1Ne}Oes Np sayjeu sasuadap sj }ua}UeSgudel S}Ue}UOW Seq ‘°Z 
‘asIe|N}I] SuugW aj Jed sadndo0 sajsod “| 


> BION 

OOF IT 9TS0 7 XNVLOL 
SHWE TLYT _ puuoneisdo uanog *6 
Srl Cv SUOIJBOLUNWILU0D SSP UONPUIP1OOD AP SIdI1AIIS °g 
OS | 6b uoljoNpe.] B] op neoing */ 
LSE (1) BpeURD UONBIIZLI9A 12 S[IasuOD °9 
661 -- INDIVULIOJUL,P JO SUOTBSIUNWILUODI[9] OP XNVJUILUDUIDANOB S9dIAIVS “¢ 
6LL Lor anbiyqnd uolsuo}j e] ap uoneiguNUdYy “fp 
L79 L'86 [e1guas INdADIOyY “¢ 
LOL I rsol SJUSWIOUUOISIAOIdde Sap dd1AIIS “7 
8I9E Ser | SIOI[IQOWIWI SOIAI9S *| 
dla _$ ep suorypru 93141998 ,p S.4na}dag 


6 
, SOT[PUIISIUTU SAQEHTUL (6) 


(8) 


SUONPOTUNUIUOS Sop 


(9) 


() ;epeurS 


sop oJAnNa 
15 ie ap ednoin Sete aa wate UONPUIPIOOD ap SddIAIaS vononpey e| ep neameg UONRIJLIA A 19 S[lasuoD, 
LOTS [viguas EE a 
as [e49ue3 Sia [e19ua3 


jutolpe 
3.QSTUIUI-snos 


nes Anaya.p-juapisatg | | 123921IP-U9PIS2td |) imaqsa.11p-yuapisatg 


(619 ¢) 
anbyeuuojul,p 
12 SUONROTUNLULUOD9]A} Op 
XNPJUILUSUWIAANOB SIdIAIBS 
julo[pe 
2.QSTuru-snog 


(619 Z) 
s}usuauUoIstAoidde 
SAP 9dIAIBS 


(619 p ‘€) 
JUSLUSUAANOS Ne 
jauuoneiedo a01A10S 
juro[pe 
2.)STumW-snog 


(639 1) 
SIOTIQOUULUT S9DTAIAS 


jurolpe 
3. STUTU-snog 


juro[pe 
2.STUTWU-Snos 


2.QSturu-snos 
2.QSTUTJAy 


IAIN, pP $.1N9}9aS J9 UOILSTULSIG 
XONVINAINANYHANODSD SAOIAMHS SAd ANNVUDOUNd 


Aad LSINIA Nd ATHINASNA.d AN A= II NOILOAS 


VGVNV)— XNVLNEAWANYAANOD SEOIAUHS LA SOITENd XAVAVAL 


"SJUIT[D SIP WOU NB SPINSSB SIOIAIAS SOP UOTJLINIOLJ LI 19 S]NOD Sap [Nd[ed 9] SURP dALId IN9}9aS 

np xnao e juaquareddes nb sadiouud sap ssnbijdde .p yuayauwuad sa[qe[aANoUdl SPUO}J SIT “(| 

10 ¢ ‘] SHPdIO SOP JUIUIIJIIIIP JUSTAOIA JUIWIIOUBUTJ IT ‘OIOISIUTJPA] NP SOPTAIOV Sap JUWOOURUTY 
3] Inod sajqe[aAnoudal SpUuo} Sap jd S}IP9sO Sap UOTeST[N,| ap aJdwi09 JudUUAT} sdyIOLd 

Sa] 30 sued say ins yioddey juasoid a] suep ajuasoid [I,.nb siaroueUly S9UINSd1 Sa] “JepueU UOS 

ap Jayyinboe s nod sa1a1oUBUL] 1d Sd[[QUUOT}LSTURBIO SIINJONIYS SdJUIIIJJIP IP AIS 9S IIIISIUIPA] IT 


uoneiodioy pur jsanq Aend susan?) e] = 
“OUT [PAUOJ] OP JIOG-XNIIA NP 99100S eT = 
38IY,.P S9}9I90S sap sUIWIv.ASOIg 


“OUIATIIO® Pp SIN9JOas XNIp SWUIJUII BWIWIPISOId Jd “[lasuod Ud 
INIUIIANOS og] Jed saganoidde sajUd}Ud XNv JUIWIOWIOJUOD 1¥}q ,P S9JOIOOS SOUTL}IIO B sjUdWOTed 
Sd] SastIoyNe JUOS aNb DHS | oP 1€14,.P S9}9100s sap sWUMUIeISOIg Np JUdUAYONI} 9] Jed 4sa,.a 


‘anbyuuepyy jo sagand ‘o1ejuQ 
‘sang ‘anbiy1oeg : SUBAINS SUOIZOI Sd] SUBP SaNzIS xNvoINg buts ap jo ayeuoNeu o[eqIde9 Pv] 
dp Inajoas Np xnevaing sap sieiq a] ed 9}Nd9XO9 JSd XNVJUIWIIWIIANOS SIDIAIIS SOP IUWILISOIY IT 


J[IUDSTUIW UOTISIH) ss 
LL-ID 9p Saq[auaysturw suoyeiodg s 
jouuoleiodo uaynoS «= 
SUONLOTUNUIUUOD SAP UOTJVUIPIOOS OP SADIAIIS a 
uolonpeyy e] op nesing a» 
BPeULD UONVIIFLIDA 19 S[IQSUOD « 
IMDbJVULMOJUL,P 19 SUOTJBOTUNWIW099[9} IP XNVJUIWIIUIOANOS SISIAIIS as 
anbijqnd uonsuoj ve] op uOeIOUNUIDY oe 
[B19UdS INIAIDIY on 
SJUIWUIIUUOISTAOIdde Sap IdIAIIS ow 
SOOIAINS ow 
XNVIIPYJ SITOAR SOP 19 XNVIO] SOP UOT]ISAH 
SIOT[IGOWIUWI SANIAIIG os 


XNVJUIWIIUAIANOS SIIAAIS SIP IWIUUIVAGOAd 


“OIATIOB_ Pp INd}das Jed sdadnoisai JUOS Jd xNe}JUIUIALLIDANOS 
SOOIAIOS SOP IWUIWILIBOIg UOS SULP SIIUTJAP JUOS DOS, ap Sayarjoe soyediourd sa] 


BJ9}SIUI|A] NP uoNesiueHhiC 


FYALSINI NG ATaWdaSNag.d and — I] NOILOYS 


VAVNV) XNVINXYNANYAANOD SHOIANHS LA SOITANd XNVAVAL 8 | 


‘sudIpeURD xne jo SoUUdIpeURD xne 

SOWWRISOId SINd| ILYJO B SJUSI[D sas opre Inb onbid9yes IndjepIPIO’J UN 4Sd,d) ‘O}T[BUIZIIO,p 
dnoonvoq oUOWSp Inb slew sjURUdAIO}UT XNdIQUIOU ap 9}dWI09 Inb oxajdtuo0o uolestue310 
9UN 1S9 DONS L ‘SUOIIPUODS Sa][o} Op SURP JOIOI[IUU Ss Jo JOQUUOT|DUO}J Inod silessao9u 
asso[dnos ve] JUSTIBAR S{I,Nb 91JUOUW JUO 91391 Op oINJONI}S BS DWILUOD JQUUOSIOd UOS }q “sIfap 

Sd] 19 SJUDUIOSULYO So] Jed 9slIg}OVIeD [AUUOTIVIOdO 9}X9]U09 UN SURP JONJOAD JOP dIdISIUTJ 97J 


"saxa[dul0d SUOISIOap Sap 

JAR JOSOGWIOD XNIIW B SAITVUUOI}SAS So] VIOPIe Jo SoWWWRIZOId xne jo sjofoid xne jUdyoRyeI 
as inb sonbsii sa] vianusy}e sonbsil sop UONSdS Op [SLIO}SIUILU DIPS UN_p UONeIOGLIA,| ‘OUIOUI 
oq ‘JouUoneiodo 9}x9}U09 uN suep onbiydde so] jo “JUoWapUs Np UONsas eB] SUTUOD ‘INdTO.WUOD 
OP UONOUOJ LI Op 9dI019X9_.| SUBP SoUOpow sonbyeid sa] Jadnoisal ap joutiad s189}uI UONsa3 
OP dIped Np AND ud ISI BT “UOT}SO3 op sonbiyeid sas Jo1O1[OWe _p Issne sNnUIUOD DOSdL 


“soungny 
SUOT}OIJOI SO] JOSI[VOI INod spuo} sap WOAgId ap jo B[QvUUOSIeI }e}9 UN SURP SJI}Ov S]9} ap 
JUDUIVU IP JUOINOULIA SdjSsNjdA SdIII[IGOUIWI SaINjoNyseJUl Soy Itunafes inod saXojdap yuos 
Inb snunuod spojjo Sa] ‘sina][le Jeg ‘UONses op 3dAj 90 ap sayqesuodsai sap aust;euuoIssayoid 
9] RIDIOIIWe JUIISWIDANOS Ne JUSUIDUUOISIAOIdde | ap 19 [LI9}eU NP SoileUUOT}sad So] 
Inod JQuUOISsajoid JUIIIUUONDIJIOd Ap DWIWLISOIg | JOSSOPUd B dIIJSIUTPY NP JUSWISeSud J 
‘JUILUDUIIANOS 9] SOAR JITeIJe JUOF Sastidayud sa] JUOP UOSR} eR] JUOIJOTFITduIIS JUDUIDUIBANOS 
np sonbiuo1da]9 saijo .p sjadde,p awaishs ne saoyodde juos tnb sajjanujuos suonesorjaure 
SOT “IIUSA & SaguUR Sa] INOd I[qQRI9 BIDS SINI[VA dp sIped UN ‘anbryjd,| ap uejd a] ns anyoajjo 
[IVARI] NE DOVID “OLOVIYJO UOS Jd SOTUIOUODS Sas dI1]10199B ,p SUOSRJ Sap sinofno} aYyoIEY9 
JOSAL ‘soquuonusuisns sajjouuoyessdo suotssaid sap snjd ug — sapfettajSIUIW SOAHLIUT os 


"UONROIJISSED IP d[eIOUIS SULION 
PR] 19 DAQIOY eT ap sjafoid sa] IANA ud 91}IU & 19 XNVIOPIJ SOITRUUOTJOUOJ Sap soidne dsI][eol 
ISePUOS JUIII Np oyins vy] ve sniedde sijap sa] J9AQTOI B SINO[NO} dITeJJe .S DIOISTUTPY 9] “UIFUW 


‘uolsad ap sonbiyeid sas Jar01[9we 39 [aUUOSIod UOS op JUdIUDUUOT]DaJI0d 

3] aL01990e Inod sailessado9uU Sains so] std kB [I Ja ‘asesstjusidde | ev so1doid nariw 

uN JI]QeI9,P ING a] SUP oINy[NO es JasUddaI Op ONUTVUOD dID}SIUITPY 9] “JUSWWAyNIDOI Np snid ug 
qe? .P nq 9] SUBp I gree 


‘SJUDASIAIP SOU ap UOIYULAOL Ja [1DADA] ap 
snssaz0dd JipAvd] ap nai Yipavaj np aanjou Ja ayyonb : sanajaas aajonb suvp aysaaut 


AYaLSINIA 1d ATAWASNA.d FN A= I] NOILLOAS 


VdAVNV)—D XNVINSNANAAANOD SSAOIANES Lea SOMTENd XNVAVAL 


suodaap Ssnou ‘adlnf ad ANog ‘uolwUsoful, ] ap SajsypiJads Sap Sul0saq Xnv aspjuvAvp 
puodaa nb JuUD]NUYS Ja AUAAPOU JIDADA] AP NAIM UN AdddI SUOAAP SNON] ‘ajUDSINpas 
ja ajundvayn snjd vj uoydo,] Ja X10Yd ap Anadojdua,] SuOluadap Snou anb Jnv{ I] 


: aauodde ana NeIAap UOTJUdNe dUN NO SINa}das Sa] QUSISap 
12 dWUa]qQOId Np Jed RJ JUILUIDAI B JOUIGVD NP a7leja19as 1a 9ALId [lasUOD Np Jayfois aq 


‘sjauUOTIvIAdO SUIOSAq Sas B JIIVJSHS 

B O[NOYJIP VP] ap OAV peLnod da1ajstulpy a] “U9] USAOW kB “ISUTY ‘a]]I1e} op Yap un saryiyenb 
ja sounafl saXoj dua, p ajsod ua uaUIeW Np Jd JUDIWAIMIIAI NP We} ‘[RIapay JUIWISWIIANOS 

2] Inod Ja]]IVACI] AP S9SCIULAR Sd] JULJULA INI] Ud S9TUIDAI SA]JIANOU ap JAINNB,P ayissaoau 

RB] B19 JIOIJJa,| 9p SUOTJONPal Ap 9PUOI IIITUWIAP k] B IdTOOSSe ‘d]I]BII 919 ‘saouue sauleysoid 
QO] & S Sap SINnOd ne da}eAaI Ina] aIpuaid juoLINod DOS __L ap sadojduia sap aqueyoduut 

ied oun ‘saJa}STUILU XNIIQUIOU ap SURP SLULUOD — JIgdajJa,| B SoJ40dde syuswasuLYyD 


‘ror. nbsnf sa0[dxaul saurewop sap suep suid 

ane-jnad ‘NNSq_L inod sasejje .p Sauiqissod sajJaanou ap JUIIJO SSWIsTURSIO S[a} ap anb 
Ja}0uU ap jueLIOdutt jsa [I ‘dnod aa NG “UOTRSIULTIO | 9p SU][IQRIA B] AssLIpulowe apja.nb 
DUI 1d ‘SIOTAIIS SUILLIIO JUIIUIIVITJFA IYO Pp ayoeded es 19 JIJJa,| INS saouaploul sap 

ye aja, nb ayqissod jsa [I Ja ‘araystuly Np suotesiado xne juenb apnjziyaoul apuevis oun Jasned 
jnad UONENIS I]]O} SUA, ‘DOS _L ap Sad Alas Xne JUdWaIIeSsad9u Sed jUsINOdAI dU s]I ‘sed 
JUO ,U SdJd]SIUTLU Saijne So] anb attuoUO]Ne auN,p JUassInol SdUISTURSIO S99 AUWIOD ‘aanaid 
JINTUWIIP 3]N0} B] ISA Ud BpeURD NP NUdAII Np jd sauURNOP Sap ddUaSY | Ap aduessieu ey ‘Ino 3] 
NA JUO XNLJUSUIOUIIANOS SOUISIULSIO SUILLIAO Sa][anbsap d1ped a] SUP SddTAJas Sap UOT]R}SaI1d 
ap SoULIOJ Sane p uoHeodde | e nal] QUUOpP & xneJUSWIIUIIANOS SaWIeISOId Sap UdUX|, | 
‘SQQUUL SIIITUIIP SAP SINOD NY — S}UdI]I Sap SaduasIxa $a] vd $9}dIp syUJWIaSUBYD 


‘JUIWIIUIIANOS Np 

LL-ID ap anbidsajejs sinjon.AsesJUl, | Op SANVIPUT,| B BYORI as ayja,nb 3a sjeyoe sap duULIOJaI 
PB] op ajuvisaqur arpied yey anbruo03d9]9 IOISWIWIOS NP JANA ud asi ey] anb Jasioaid issne 
jNej |] ‘AINB1aAua,p jafoid 99 suep Joe ayoi un juanol (QyYH) epeued np aeAo1 aauLepuay 
B] Jo BPeURD NP NUdAdI Np ja SauULNOP Sap adUasyY | ‘(O]) epeueDd ssnpuy ‘(NGW) 
J[VUOTLU ISUIJAC] BP] IP SIDISIUTW I] “SOIJSTUTW S9IINV SAP 19 DOS _L ap Sayfauaysturwu 
Suoelado say] INS Sandal S9SUAIPIOU! SAP B 19 S99]NI9X9 JUOS S9}HANOv Sa] JUOP a1dTUeW 

RB] JIIJIPOU IP SIDULYO Sd}IO} AP & “JUIWIIUIIANOS Np afquiasua,| Issne ayono} nb ‘awuojal 
31199 ‘saxa[dwiod sjeyor xne saroosse sanbsii sap uONsas k] 19 JUBWApUa 9] JURIOT[IUIe 

Ud INO} ‘JUSWIOUIAANOS Np Ulas Ne aUTeOP 9d Ua sanbijeid say AdIFIPduuIs eB ajstsuod J1IdAlQO | 
OP DOSdL OP 19 LOS Np ajutofuos astidaqua ane sun jsa suontsinboe sap auuojai v7 


‘DOSdL ap suadxe,p 
dnooneag adnd90 Sa1aqSIUIlU Sd1yNe Sd] SUBP JIS B] OP AAND ud asi eT ‘ape.UIS aTjIqeidu0s 


RB] IP SUOTIOUOJ Sd] JUL[APOWIAI Ud Jd DALId INd}daS Np Injao eB ayqeviedwuod aypiqeiduios 

ap sJapow un juR}dope Ud dINOULUTJ UOT}SIS L] 19 IND[OIUOS IP UOTJOUOJ kB] JastuJapoU 

ap 389 JOGO] JUOP d]RJUSWISUIIANOS dateTpUL,| aINdde JTS PT OOSd | suinsse nb jeisuas 
INIAIIII IP UOTJOUOJ B] ANS BdUaproUl aun jusWayediound ev inb ja [eyUaUAUIAaANOS [laiedde | 
ap a]quiasud | aydno} tnb jafoid ane uN 3sd (J[S) WOUVULJ UONLULIOJUL,p d1da}eNS VT 


‘anbrun jayoins un, p ijied & xnejUusWaWaAnos 
SJUDWIIUBIOSUDI SP 19 SITAIAS OP IUILULS a}SBA OUN B Jo;dUUI0D sadde UN aUUAaIpeURd UOT}e[ndod 


FYSLSINIA] Nd ATEHNASNA.d ANA — I] NOILOAS 


VAVNV) XNVINAWANYSANOD SSOIAMAS La SOITEAd NAVAVAL 9 


Bl B AUWINO} BUN [I “DATIUTAaP UY ‘apuol ne syouRq snjd a] JUdUAUIIANOS a] WUaAap 

ap PPEULD NP JUDWSUIIANOS ne SUOINALIAd SNOU *3a5a}01d UONVIIUNWILUOD ap AlOA LV] 

ap AINJINASLIJUL, | IP 19 JOUIOIUTP M1IDIv ASeSN UN_p SILIG d] 1eg ‘SUIAO} Sa] INS JdXxK SIDIAIAS 
Sop UoTeysaid ap aisayeAs a]JaAnou ve] elaindde JUdUaUIIANOS Np aaiapay anbiuoysaya 
SINJON.SLIJUL, | oNb JaAInssep esatutad *s]ULLOCUI Salda}SIUILU S3.1]NV Pp ISAv UOILIOQL][Od Ud 
J9SI][PII “SANLNIUL, J “DOS L 19 (LIS) JOSaAL NP Jlasuo|D np yeuejaisag a] sed yuatuayuiofuos 
souleued ‘([[-[D) UONRUOJUL,| IP IISO;OUYSA} ap 19 UONLUOJUL, | AP UOT]SaS ap anbisayvays 
SINJINASLIJUL duN,p ade]d ua asiw ap Jafoid np JuaWaouR] Ne Nal] gUUOp v JUaWasPSud 43) 


‘JUOAPUIAIAUOD Ana] Nb JuaMoU NV Ja [loApua, ] 

D ‘JIAAIP UI XNDJUAMIUAIANOS SIIIAAIS SA] SHO] V JO UOYYULAO{UI, ] AJNOJ V SaIIV JUOAND 
SIUUIIPDUD) Sa] Ja SUIIPVUD) SAT ‘SuadOjII SAS Jaav aYIUDAG SN]d a] JuamausaAnos 

8] AUMMOD ADIJUA APUOM A] SUDP SNUNOI AdJO SUOJ]NOA SNOU ‘fQQZ 191, ‘JaudaJUT, p 

JO UONDULAO{UI, ] AP SAIGOJOUYIAJ SAP AJAPOU ANAJVSIIJN UN VAPUAIAIP JUIMIIUAIANOS IT 


"SIUUL SIIBIUIAP SAP SINOD Nv Saye} B UAW IUIIANOS a] anb saduouur sajyuejiodtui snyd sap 
aun | ‘a]NOp uN SNe suBS *}]Sa Ja SUIAOHD Sas ddAv SLIOddel Sap Ua}ajjUa Puayud JUdLUDUIIANOS 
3] UOP USK] eB] B JURNb UOISIA J]JOANOU SUN 1]QLId B HHH] 2.140]90,p JUL] NP siNOdsIp 97] 


‘O1D91 BS Jd JNJONAYS 

BS INS d.1}9-]NAd Jd JINN UONRIUILIO UOS ANS ‘DOS ap suoNeiado say ins a]qvinp aduapioul 

aun Nd UO sJURIOMWI XNRIUAWIUIIANOS sjafoid ap aiquuoU UOg UN ‘saaguUP Sa1dIUIapP sap 
sinoo ny - Anof a] JUDIOA INb SaAtRVIIUL 39 Sayegpay sanbyyod xne s9j10dde sjuswasuey)D a. 


LED IS 

UOS Ja SaNbyeId sas ‘adUdTIIJJa UOS Jd1O1]aWe INOd aiajsiUl| a] asodtui.s anb suoissaid say 3a 
anbiwWouodds-O190s UOTJENIIS B] B SJUALUaSULYO Sa] Jed $39d.1axd SUOISSaid Sa] “s}UdI]9 SAP SadUdsIXa 
Sa] Jed sajoip syuatuasuryo say “Inof 3] JUIIOA INb SaAeIIUL Sa] Ja Sayeiapay sanbyijod xne 
sa}lodde sjuawasuvyo Sa] : SIO} BP] B SAXIUUOD Jd SJOUTJSIP SINa}OVJ ap ayno} aun aed saiBa1 yuos 

nb suolesado sap asl[val DOS A_L “XNVAJUID JO SUNLULUOD SIDIAIAS SP ANISSIUINO} ap a4y) YW “Sap 
Sd] 19 JUDWIASULYD 9] Jed 9S119}9vILS 9.119, P BIONUNUOD Jd 919 B dIdISIULJ] NP JaUUOHRIado 9}x9}U09 
3] ‘APJIG}S DUILIIID JUN JIPUdJUd-SNOs JUassie] SAdUUOTJUALUSNS SanbIysHe}s saule}ad anb uaig 


‘aajyne | B sauuR 

aUN, p SdUBJJV_P ILUNJOA Np ayuKpIOdU UONLLILA AUN IYIJe_U SAAS $9d ap aunone ‘YQOT UL, | 
Inod sai[qvja SAWIOU XN¥ SdLUJSAS SAP I}ILUIOJUOD BL] B S291] SAPAIOV Sap ajiqns uoHRJUaUsNe 
2JUIIAI KP] AP IUeJ UOIAIOXY “SUONLIIUNLUILWOD Sap UOHRLUIPIOOS IP SAdIAJaS Sa] anb isure ‘uoNsas 
ap UONVOIJLIJA BL] 19 UOI}SAS Ud S]lasuod sa] ‘anbijqnd uooUO} ek] 9p UONRIQUNLWAI P| Jed JURssed 
Ud ‘UONRIIICIIIUL, P 19 UOLONPKI} AP SILAJasS XNv INbYLULIOJUL | AP Ja SUOTJBIIUNLULUODY]9} 

SAP IINJONAJSLAJUL, | IP UOISIS B] IP ‘SIIAIIS SdAj]NL Pp 9]NOJ duN Issne PUNO] OOSdL 


‘Quudipeueds uoleindod e] & SasioA 

UOS S]UdUaIed ap SUOT]]ILU OG] ap SNyd Jo aouUR oNbEYO saasi[Vad JUOS ‘sIR]]OP ap UOI]]IG | ‘| 
B JUBAIII,S ‘SAIQIOULUTJ SUOTJORSULI] Sap Sajjanbsap aiped 3] SUP JUDWWASSIvdap ap Jd d1leOURG 
UOT]SIS IP SUOTIOUOJ Sap JayINbode,s ap ja soipqnd saydiuod say Jasedgid ap anuyUod d19}SIUl|\ 
d] ‘JRIQUIS INIAIIAI OP 31]1] V “SAUDIIJJIP SA11039}VI YOO L] UOIIAUD SUP SIL{[OP op Spsel] | 
¢*g ap said anod saaiasas sap Ja suaiq sop aj9yor [I ‘Jajo ug ‘sked ne juatusuuOIsIAOdde,p 
juase juryiodtu snjd a] issne jsa |] “SIV][OP IP SPIVI]]ILU ¢°Q UOIIAUD B JOULII}SO JSO 


AYA LSINIA NG ATIAWASNA.d ANA [] NOILOYS 


VAVNVO— XNVINEANANASANOD SHOIANS LA SOITHNd XNVAVAL 


INIIVA BI JUOP SoLIVd S9IIUI Op SUOT[IUU 9 JULIANOD XNBdO] Sop 19193 Op Jd SUB So] SNO} xneq YOO ¢ 
onbyenb saxsturupe ,p ‘sXed np syne] @ Nog UN,p JUdUIATIVg NP SXIQUIDU Jo SoITBUUOT]DUOJ 

000 09T & XNRdO] Sap ITWINOJ 9p snUTUOS OOS__L ‘Ne, | & sUUR OUN,p IWIQU 9] JUSWIOATILIII 
JSO SOIILJJL, Pp OUINJOA 9] anb podiode ,s UO ‘d1DISIUTJA, NP S9AIOR So] OUTWUeXO UO -NbsIOT 


"SOWUSIURSIO Jd SdIO}STUTL QO] op snyd 1aAndde .p snutjuos 
[I ‘SUATIOB ,P SINDJOAS 6 SOS Jo XNVUOIZEI xneaing ¢ Sas ‘saAo[dWId (QO [| SES B 9dRIH ‘a]Qu[NdTROUT 
JSO SO[LIUDWIOUIOANOS suONeJodo sap d}LOBTFJa,] 19 DOUDIOIJO,| INS DDS L op yowdw, 7 


jauUO!}e19dO 9}x9}U0D 


‘xnaiu ap JUuos $11, Nb a2 ANS AdAJUBIUOD AS V SAAIJSIUIU SA] APID DOS d I ‘Sajqvjuad Xnvajuar 


Jd SUNUMUOD SAIIAAAS SAP JUAMIAUAAANOS ND AUANOS A1OADS DB ‘xnaIm ap jiv{ adsajsiulpy aj anb 
29 ANS JUIIID,] JUuDYJaWU UY ‘aduadsvdsunv. v] Ja ajigodd v] ‘aduapnad vd] JUaMaUsIANOS a] Anod 
juajuasaddad anb Sanajpa XND anjnod aduvjAOduil,] 2Jno} JUDPAOIIV UA ‘XNDAJUAI SBI1AAIS 


Sap Ja SUNUUOD SadiAdas Sap UuONvIsSad DB] SUuDp SapvISIf $aJJaIad Sa] AaS1WUdO, p JSa 1Ng AAJON] 


enbibajze13s y1399fqO 


‘epeuers np onbijqnd uornouo}j e] ap soo; dwa 

sop oked Pv] Op JUDUIOSIOA Ne Ja SuOISUad xne ‘xneIDOS sadRJURAR xne JURLIOddeI as samNe 

}9 SJIVIISIUILUPR SODIAIAS Sap UOI}e}SOId B] B SdTDOSSB SIIOANOM Sa] B19JUOD Jd [PINUS INdADaI oNb 
JUL} UD SSIUILU Np sazTTIqesuodsal so] JUDWIATeS9 OUUOIND 107 kT ‘[RIOpPdj [l9SUOd No dtUSTULSIO 
‘Q19]STUILU UNV UN,P ‘dALISIS9] IINSOW 9UN,P NYA ud ‘sed dAQIoI OU UONLIISIUILUpR,| JUOP 
XNVIOPIJ SIOI[IQOWIUUT SUDTG Sd] SNO} op UOTVeIYSIUTWUpR,| B We] & INb 99 Ud OIOISIUTP] NP sITOAnod 
Sd] UOISIODId DOA }1[QUI9 107 LT “S9XOUUOD SIOIAIIS 19 UOIONPLI} OP SIOIAIOS SI] }9 UOTJVOIJLIOA 
IP 19 UONLI[NSUOD AP SIDIAIS SO] ‘SUOTRITUNWILUODI[9} IP SAOIAIOS SAP UOI}VUIPIOOD PY 39 
uol}BolftuRd vB] SSddIAIAS ap Jo sUdTG ap UOTISINbOR,] 19 UONROIFIUR]d eB] ‘orUas Np Jo oINJOO}TIYOIe,] 
OP OUIVLOP 9] SUP S[IOSUOD Op 39 SIOIAIOS Op SINJIUINO] eB] SSUONLI[eISUI SoI]Ne,p 9 xNvoING kB 
XNBOO] OP IINITUINOJ vy] SXNVJOpay So[qnouIUU sop jo soljqnd xneaey sop uoNeiedal PR] 19 UdT}O.UD,] 
‘UOI]ONI}SUOD P] JUDIWIRJOU ‘OHOS_ | Jed syajjo sao1asjas sop onbiprinf yuswiapuoj 9] 111G"I9 “966 | 
Ud 99JOA ‘XNDIJUIWIAUAIANOS SIIAAIG Sap 1a S2GNd XNDADAT Sap asa]SIUIU J] JUDNIJ1JSUOD 107T kT 


‘sorjgnd soyoiew sop uoljessed ap snssosoid np aoudlolffa,] 

}9 9]1199]UI,| Jo1o1fowe B Jo onbiyqnd uorjoUo; eT Op }[IQeIUSI PB] 19 DOUDTOLJA,] DIQLOINOv B SQUTSOp 
SODIAIOS SAP paid Ans d1}}9W Op SIOISIUTP NV Issne dQUIODUT |] ‘SayeJUsWIOUIEANOS sonbiy1jod 

SOP SINUIBIXd Sa] Jed no a[eINpoj UOTeIYSIUILUPR,| IP d][OY99,] B NUUODSI UNUIUIOD UTOSaq 

un Jed SoJDIP JUOS SddIAIAS Sag ‘soWUUeIZOId sind] ap UOTINDExa,| JaAndde inod sad1AJas sop 
XNVIIPIJ SOWSIULSIO XNB }d S[IOSUOD XNP ‘SoJO]SIUTLU XNe ITWINOJ op yepuew Inod ve inb sunwiw0s 
SOOIAIOS OP OWSTULBIO UN Sd (OQONSd_L) PpeuURD XNLJUIWIIUIOANOS SddIAIAS Jo solfqnd xnevarly 


yepuew 


BjID}SIUI[Y NP BjquMissusa,p onA — |] UO1}DaS 


HYaLSINIW NG AIGWASNA.d ANA — I] NOILOAS 


VAVNV)D XNVLINAWANYTANOD SHOIANAS LA SOITANd XNVAVAL 


TAA LSINIA Ad FTaWaASNa.d ANA ~ II] NOLLOAS 


VAVNVO XNVLNAWANYAANOD SHOIAUAS La SOITENd XNVAVAL 


end ‘Vv -e 
000 Stew “QIJSIUTUI-SNOS 9] 


‘ddy 90 ainpoid 
Inod sagsijNn 919 1Uo Inb ay1]enb ey] ap soueINsse Pp Sainpgd01d Jd Sapo Sap WeJsHes sins of 


‘sonqiyye si1oAnod 

SOP 19 SOIUINOJ S2dINOSSa1 Sap nud} a}dWI09 ‘snud}qo s}e}[NSo1 Sap psedd,| & UOTesI]Iqesuodsal 

dp JUILUDPUOJ AP 19S Jd JOSAI], Np [lasuosd np saijsturwi say ted saAnoidde 939 e UsWINSOp JUasoid 
3] 9puoJ }S9 ajjanbe] Ans (yyYdS) uonestiqesuodsa op 39 Woddel ap ‘uoneoyiueyd op sinjonys ey] 
‘QIDSIUIJA, NP UONSES ap jo UOT}RULIOJUI,p SaAnoida sawiaysAs op yusUUaIAOId 


Jo ‘sjoexad Jo Sjoydwiod yUOS sn 


‘sajlsoldd Sa] ja sunjd saj ans j4oddpy np uoypavdadd vd] Anod SaI14JIaAIp SAUBIT 
Sd] SUBP S9dUOUD jUOS INb s]UdITaUBIOSUdI Op UONeSNAIp op sadioutid xne satuofUod }UOS = 


‘sajduuoosa sjejnso1 xnedioutid say onb aww 
Op ‘OIISIULJA] NP S9139}e.18 Say] 39 SayoLd soy ‘suvyd soy] “YepuLU 9] UOWI[IPYJ JUOALIDOP 


: snuajuod Juos A Inb s]udWIAUSTASUdI Sd] ‘ADUSSTRUUOD PLU VY 


“1007-0007 Inod epeuey xneJUSWIUIIANOS SIdIAIVS Jd solpqnd xnearll op (ddy) 
soyiolid say] jo suvyd sa] ans yioddey yuasaid 9] ‘judayIeVg ne yOdap UOS ap aN Ua ‘s}JOLINOS oF 


UOI}DAJIP EB] 9p UOI}ese}Daq 


FALSINIA Nd AOVSSAW — [ NOLLOAS 


VAVNV) XOVLINHYNANYAANOD SHOIAUTS LA SOITENd XNVAVAL 


‘quuaIpeues uoneindod ey] e oyyenb ap dd1AJas UN ITUINOJ & JUDWIDUIDANOS 9] JOpre JTOARS 
B ‘Jueyodwi 9]01 un Jonof ap JonUNUOD ap dIQ}SIUTP Ne JUOIIOULIAd yioddey a] suep sausT[Nos 
s9}o1id sou jo suejd sou ‘3991S ,[. xX 9] SUBP SUOJUD sNoU no JUdOW Ne ‘anb apensiad sins of 


‘oryqnd 1najdes np onbiy}e,p sipesd ne Jajdepe.s 

Jloanod ja suonednosogid xne sjuaye 39 syyejUasoidas 319 JUOIADP SINIT[IVARI] S99 ‘ssuel 

SOU SUeP JapIeS Sa] Jo JaAndde soy ‘IIOARS Np SINa][IeAvI} Sop 191138 Inod a]eyIdeo souryoduI 
OUN ,P LIBS JUSUIOUUOIIAUD 19d “9PUOW 9] NO} o139}UT INb 39 JURTNUUS “UeABINL [IRA 

dP JUSWIOUUOIIAUD UN 19910 op JonUUOS 9p — UONeSITQO,| ‘d}1[va1 UD — UOISed90 | SUOAR SNOU 
‘JUBSIVJ 9d) ‘SOISO[OUYI} SATJIANOU SOP S9OUdBIXS XNk Jd S}JUDI[D Sop opuewap ek] e aIpuoda Inod 
dIANIO ,P-UIVL 91JOU JOTIANOUAI B Jd JOIOI[IWe B IDUDWUUIOD elap SUOAR SNON ‘sonbisojouyso} 
sjuswiasueyo sap ueyd 9] Ins ayuIod oulj ke] B 19]SO1 Op Ulfe IOIDUISOI 9S Op 19 JO[9ANOUAI IS ap 
Jonurjuos inod ap UN jnO} JOAIIOI VIAP [I Sieur ‘Saduajodu0d ap dnooneaq apassod a1aqSIUl 97] 


FULSINI Nd JOVSSHWN — [ NOILOAS 


AY VAVNV)2 XNVLINEFWNANUAANOD SAOIANAS LA SOITHNd XNVAVAL 


‘saxo|duioo ja xnoroepne sjafoid ap 

J|QUIDSUD Pp UOT]SAS L] B IOVIS SIL][OP OP SUOT]]IW Sap JOSIWOUOSS ,p JUSISUIOANOS Ne UOISedIO | 
JURUUOP Ud JNO} ‘sUOTITSINbOR Sap SWOJOI BI B IDRIS S}v.IJUOD Sop UONKSsed P| ‘OLSNpUI, | 

Inod ja sjuatjo sou nod ‘suosalpI]dwis snoN ‘anbruo3d9[9 IdIOWIWOS 9] 19 SAQYyouRIG SOPATIOV 
Sd] 9UIB0U0D INb 99 Ud JUDUAIOT|NOIWIed ‘snou kB JUdIJJO,S Sazl]Iqissod sapuvis ap onb issne 

sies of stew ‘soguue souleyoold sa] suep Juapusye snou sjuRyoduI sijap sap anb uarq yO}J sies of 


“SQUUDIPRULD Jd SUIIPBURD Sd] SNO} ap a1}9-UAIq a] INod daynole INaTeA B SIDIAIOS 

Sap ‘OPNIQeY ,P SUMUOD “JUOILJO 19-XN9d “S2IIVUUONSUOJ SOU dP SdzIATIOR Sa] ‘SsaguUR souTeYysold 
SIOJ] SAP SINOD Ne UOIOPINS ‘suIOsaq Sap a3N0d9,| B 39 B]dnos dIAND_,p-ulew 9uUN 19919 op 

‘UIJUD ‘JO SOTLUOUODY SAP JOST[LII OP Jd DOUDIOIJJO,| SIPUINR Pp ‘OIAND Ud ISTW P| JOI[IOeJ Ud, p 39 
anbiuo199]9 JUSWIOUIOANOS 9] IOANOWOId ap ‘a[9}UDIIO B] & IOIAIOS 9] JOIOIIWe,.p UdWIOUIDANOS 
Np dyoIeU DUUOQ PR] & JaNqINUOD op jUOs Inb ‘arajsTUIPA] NP suOT}e}UDLIO SapueIs buts say 


‘JOIIIP UD SDIAIOS Op UONeISoId ap SAO] SaT[aAnou 

ap 19 BPPULD OC IO8-] BUST] B] aNb [d} [VIATAUOD JUIWWOUUOIAUD UN JURIJJO Ud BI9D JNO} SUOSIRJ 
SNOU ‘d1]NO UY ‘[BI9UIS INIAIIII OP UOTJOUO] B] JURLUNSSP Ud jd S[I9SUOD ap jd UOTe}9IdI9}UI , p 
‘UOT]ONPRI} IP SISIAIAS SOp JURIJJO Ud ‘s}eIQUOD Sap juRssed Ud ‘xnedINQ SOU jd S3;qnoUTUI 

sou Jed suouaased A snou jd ‘suas sa] Ja[quuassed & SINO[NO} d}SISUOD UOISSIU BON “aISoOTouYydIe} 
RB] B dovIS SUdS SOU JdYydOIddes InOd SIOA | VILIANO JJ9}SIUILU WOW “apuoWU Np dyoueIq snyd 3] 
JUSWUOUIDANOS J] ITUDADP OP SUOIL NP SINOSIP 9] SURP SLId JUSWIASeSUd | B IOULIOJUOD 9S dp UlFY 


"SoUl]eoi So][2AnNou xne Jojdepes e suUaIpeued uONe[Ndod eR] 39 JUSWIDWIDANOS 9] ‘s]UdI[O sou 

Jopie & aysisuod Inb 39 apurss snjd ua snjd ap soueyoduut dun yQAaI Inb 9]91 oj0U Janof uaiq ap 

ULIJB UOIIN[OAD Ud ISS3O SUBS JUSWIOUUOIIAUD 399 B SUOIO}depe sNOU SNON *}9UI9}U] 39 ONbIUuOI9a]9 

JOIOWIWOS 9] SUBP SESITeII1 JUOIAS INb sanbisoy;ouysa} soisdoid sap uoTdUO}J snyd us snid ap vias 

I] [2 AIUDAR | SUBP DJUIIOJJIP JeJ B INO} VIDS UOI]NGINUOD d1}0U SIV ‘So|qesuodsal soWILOS SNOU 

JUOP xnRIgpay XNvIING Sd] 39 SdIJIPP Sd] — JOVIOW 9] 39 ONbIUIQ eB] SURP dNJIS 9S JUDIDWIDANOS 
Np syoiew suo ve] & [QUUONIpe Fodde ayj0U ap aed ou 


“OIOISIUILU UO ap sazOLId sa] 39 sueyd say] ins oddey 
9] JoyUasoid ap xnoinay sins of ‘a}x9]U09 99 sue “pied 399 & uL|d 
Jorweid ap ajo1 un suonof snou sina]]Iep jo ‘ouUdIpeuRd UOTe[ndod 
RB B SOOIAIOS SOP ITUINOJ IIIP-B-}S9,9 “XNAIW ap UOJ sfI,nb 99 
IIR] B XNVIIPIJ SOLWUSTULBIO SO] 19 SO19JSIUTLU SO] SUOPIe SNON “SIOA 
9}]99 suep OJAINSINOd op UONUDUI,| SUOAR SnouU ja sed onbyrusew 
99 IRQ B ONGLUOS JUIWIOpULIS SUOAR SNON ‘UONeU eI IP 
UONVOTJIP | B BIISIUTY Np yueyOdu yodde | Ins 39 TWP 39 a]DaIS 
JOTWIOpP 9] Ins piesoai un suojof snou onb uonoevysyes 
}9 QWOIJ D9AB ISSN }S9,d ‘soUUdIPeURD 39 SUdIpeURD 
Sd] SNO} Op SIA op oyyeNb vy] JDIOISWe Pp JUDWIDUIOANOS 
np Juoalqgo.| B LIOSNOs epeuRD xnNeJUdWIUISANOS 
SAOIAIIG Jo soljqnd xneaeil onb suiseisnoyjue.p 
dnooneag ddAe 1S9,9 ‘dIIBUd|[ILU NVIANOU 99 ap aqne,| 


BAJSIUIA] Np sbessap — | UO1IWDaS 


AYLSINI Nd AOVSSAW — | NOLLOAS 


9 ay gate ould pT ent Orn MT ACR eR IORT CARD eT ar 8 a a a xapul 
s9 OLD SS SOS EOROGE tb Ch Oe ala M Ts UCR CLC CEO) ICR Chee MEPEL Tak RET TANG sjuswauBblasuas sojdwe snid ap inog 
SS TRE Co aaah Re DR ie euwesboid Jed ‘saouene ja SJUSWASSISBAU! ‘S}BJq : pL'S 
AS Borate tts Reece ir ahaa ano, ea SSUSJSP BP UONONPOJg e| ap ajqejaAnoual Spuo4 : ¢|'s 
CO ge ee SS ae eae err eee UOHONPE,} | Bp Neaing np ajqejaanoual spuo4 : Ae 
LQec ira a re orn ee EPEUED UONEDIJI9/ J8 SIIBSUOD Ep aiqejaAnoual SPUO4: 11'S 
09 ACMI rea bas ee ee pe RNA 2 eee ens Novis a esha Nol ks ater slo.cet aoe arse het Slcp eee) Gare enbiyewojul.p ir) 

SUOH}EO/UNWWOd9|9} ap xnejusWaUIEANOb S99|M9S SEP a/Ge|aAnOUaI Spuo, : O}'S 
6S Weep algeelvelseront uh otknieffaleey sh esece Polistes tele? spc rie sje@uuo|do S80INIAS sop g1qe|aAnoual spuo4 [6S 
OS Baar ee $19!||GOWW! Suaiq Sap UOHeUaI|e,p ajqejaAnoual Spuo4 : 9's 
LG ERS Sic Whee ei chee SJallIGOWUW! S8O1\Nag sap aiqej@Anoual spuc4 : /°¢ 
9S SPEED Oe Loheh' vets WE viene Met fosepbetel ela hantareyoeisl a) ete exlarce 1002-0002 nod sewuwebold sep jou 1009 sie Ke 
9S SVS Ra Peaes quent (i obo sien edhe pete Yel ef WEE en bile ates'eWale lave’ 6 eHas Sa|qiuodsip uou $9}]9001 sep 801N0S : S's 
PG SARs ier c: PUAIOe,p INejoes Jed ‘sajqiuodsip saye0e1 sap 801NOS : 7's 
OG. ees aie sepeuae SHANOE,p IN9joes Jed ‘Laysues) ap s}juawaied SOP SJIEWWOS : EG 


ReKshon SC cbs eaten Rete OM oak. Siete les on bee S'ANOe,p snajoes 
1S Jed “SUOHES||GOWLU! US sjeloid spues6 sep sasuedap $9] INS sjuaWaUBlasUaY : Z's 
LS ae oeees PUANOe,P INa}joes Jed ‘suojesi|iqoww! ue sesuadap sep OJIEWWLUOS : |°G 
SJaiIdueuly S}JUaWBUBIasUuay 


- A UON9aS 


0S 3°55 5te 3 EE OL eee DROID OnU a tld! oro: Olidsosc Genoa oNcmo uonejuawe|6es ep alienew us SeAentuy 
Gy See es ea (Gas) a1qeunp juswaddojangp ap aiHa}e1}s e| ap Jnof e asiyy 
67 S9JEJUOZIIOY S9AIel}IU] == Aj UON}I9G 
Or egal to en ie) ye hae ey etre ns Maile Ness) wisese hn ela a aPalsyeral ne © uoesodiog pue7 JSOM Aen susenyH “ 
Op coctittttrstteserrte serene ‘QU |eaJJUOI BP WOg-xnaiA Np ajgi00g_s 
Or sieeanh) tek sits a Sie Wulliae wolaseye es le eile cs etetets os 6 0 ult « 616 s.a' e160 6 }€}5,p $9}9100S sep ewwelBold 
Cp cities tsss estes s essence eee ee reer nees jauuonesedo uanog 
OS Been rie ate oat SUOIJEDIUNWWOD S8P UONCUIPIOOD Bp S8DIAIOS on 
CQ tnt sense neers uononpes) e| ap neaing 
PO cists ee eee ee sees erences EpeUed UONEDIWIIE/A J8 SlesuUCD oe 
97 Er SNbIeEWJOJU!_P }9 SUONEDIUNWWOD9|9} 9p xNeJUSWSUJBANOH SedIAIBS on 
9Z SiseClb ayineules le Pete) a), 8) lat’e. nieaWn) fo 40, wulel © pie "sie “puelheMsrie © anbijqnd UO!}OUO} e} ep uoneseuNnWweY 2 
PZ piel Te cestemawtal<e) a: ive, o\'s) Milena wile gel aliv.\p) ws leSekalcey eters ep als foun le” evel ace ie: eis? 8! 6) a) tw fa! jesoueb INaAsDayY - 
0Z Papel s\ ele ge Mel elle. a) eiheciambeieca keikeris) 5) # On, 'nlis fel intuasl okps, a Wel) aita s}USWdULUOISIAOJdde sop BdINIOS - 
cee Slal|iIqoWW sad1Ieg ss 
el wih) ate eta: (aca) e616) jared. & SEB (6) a) '6)le) (6) le 6 um) ie) .e (e/-el esis (oe xne}usWweuUJeAnob S8dINI8S sap awwelBoldg 
Gf. Reson RR ee ae S}IAIOe,p 1neyoes Jed 9 SwwWeHoJd sed uoNduDsEeg 
ce sasuadap ap ueld 
ce a1a)sIUIW Np uoHesIUeBIC 
SG a vei dea lvls a0 Chim pgs inp a mim 5 /Aganel ison piel aw ee ete cease wk a qa henm wteveltenmcshny wh ete ts jeuuolesedo 9]x9]U0D 
(© ad Risehie\ co) Sie (iw, Boks rae Ge Gah adam isthe) neta oT SNE ee eta Ke ©) re cade a eMadle fet atin Ww" eh Seat a rate enbibeyess jnoalqo 
GT nnn etter tenet eee jepueyy 
G S19}SIUII| NP B/QuIaSUS,.p ONA = || YORI9S 
Geen nen teeter treet eterna UoNoalIp e| ap UoHeIejDaq 
| @ eV aly ayn, folie co) eth) Ww, OMe Reds © UaMEsianl wiestgaate, Cahraltih’ ailaneaie!Teitaiis) (wy! s)kelse futs'a oT o's!) 5s: (aw ee te Rel aJ}SIUI\) Np abessoy 
‘L ebessow - |U01I}998S 


Sd.19 BU 
Sop 9[quL 


i 


| ‘jae Linjonines tae 
i — f Bhi jez biske as: 


= > 


—- 


» _ 


a 


= Ss : - 


7 
— 


- SsUuCG-S0C:! => 7 
Sngie;s see cabaiag= 


ae - = 
7 _ 


- 


res a iow ay : 
ra A we Aas, jo Ly * os ed 
«-8 EEA Ss ‘s era ae 


ee. =... a al 


a 


ar araart : 


a 


Vs 


epeue’ ) 


XNBJUBWAUJEANOB SadINag sap Ja 
solqnd xnevell Sap aJjJSIUIY 
gyndap ‘d'o ‘ouelbes osuojyy ajqesouoyu,4] 


NY 


S3}LIOLId So] 
39 suvld sa] ans uoddey 


1002-0002 
sasusdap sap }ebpng 


epeued epeuey 
SODIAIBS JUBWIUJ@AON = xneJUSU@UJaANOB sedIMes 
pue SyJOAA ONGNd }@ soljqnd xneaesy a ap a 


0-881 19-099-0 NASI 


O9-II-1007/Z-1E. LE Onsojeyeo ap ‘oN 


v0'08"08sdy suoneoryqndy:dny : JOUIOJU] ONS 
Ev6L-SE9-008-1 : eucydgTay, 


6SO VIM (epeurDd) emeno 
(ODSdL) Bpeued np juawoussano$ np SuOnIpY sep seidne ajsod 


B] Ted no [eso] srtesqiy aNoA Zayo epeued ne o}U0A uq 


Q00T *XNeIUOWISUIAANOS sadIAJog sap Ja sorqnd xneaviy, sap OISTUIUL 9] 
ted agjuaspidar ‘epeued np Joyo np ourey vy gysolepy eS © 


‘sorjgnd spuoy sap uonses ey] ap 39 uoNRIOOTe, | 

2p e[qGeidwroo juoUINp sd JUSWOUIAANOS 9] anb JoINsse,s B JUS] Ie 2 JUSple “JUSWapudl 9] INS spaLigisturu sjroddes say 19 sorjqnd 
sayduioD sa] oyIns vy sed Jonofe .s yuouuara sjanbxne ‘SJUOUINDOP $9) ‘SeoINOssal Sap UOHRIDEIJe pp o1QHeUI Ud sgyLIOLId sas ap jo eq] 
ap o|fonuue sirej98pnq uonroiiueld ey ap Ja|Jo1 9] JWOs ‘sooueUT] sap ansturut np y@8pnq a aonb JUIQUI ap ‘sasuadap sap 1o8png 97 


‘sanbijqnd saoupulf sap uoysas vp] ans 

107 ®| Op I] 19 [| ‘J Soxouur xne sgusisgp souistuesio sop jo sosaysturur soy anod sayqesuodsex SOIJSTUIU Sop WOU Ne IOS9I], 

Op [fesuoD np sueprsgad ey sed suWOyNe Us JUoWATIeg Nv s9sodgp JuOs ‘agroyor SIQIOUVULJ QUUP dIQIUIOp BT Ns JUdIOd 

mb uawapuas 2] ans syoddes sag ‘gqy Ino] suep segnbipur juos nb yuswapuer ap srgNeUI Ud sanAgid sajuaNe sap uonouoy 
Ud SUISTUBSIO Jo o1Q\STUTW oNbeYd op suoNesi[esi sop a}dWI09 Juapur (WING) JueWapuat a] Ans sjarigysruru sj10dde1 say (Z 


“‘WUUIITSQyY np (p)1 8 oydessesed nv juowgULIOJUOD 

SOUNILUOS sap emquivyD ve] & Woddes ansua yuoy Inb sgytwW09 xnv 1oAUeI mod ‘sreur [¢ 9] prey snyd ne sasodep 2g JUdATOp 

SjUsUINDOp sa) ‘sanbyqnd saounuyf sap uoysas Dv] Ans 107 k| Ap I] 12 J] ‘| SoxouuL xne sgUBISEp soursTURSI0 Sop 19 So1Q}STUTUT 

Sep sa[qesuodsar sansturu sap wou ne Jos9ip, np [lesuo_ np aquaprsgud ey sed yuowapeg ne sgsodgp juos s]j ‘soururess01d 

SOP SJOU SINOD sQJ Jd “SUOTNQLNUOS Jo suOTJUBAQNS soy ‘suONesT]IqouruT _p sjoford spuvsd soy ‘soureumy soo1nossox US 

SUfOSEq S3J INS SagUUOP Sap JUoWIE[eB9 JUoUUaHUOD qq¥Y $9] ‘SUL SIO. op oportod oun snod saommossear Us saXxoUUOD suTOsaq 

Sop UONUSU JUSWOTeS9 Wey YSo A [I ‘snagid syeqyNsar soy 39 SOANeNIUT say ‘sy9a[go soy Ins JUOUWTETeB9 qUO\IOd yo SNAOV -p 

SIN9}99S Sop NVIATU Ne sg|[lejgp snjd sjusWoUsIOsuUaI sop judUasgid sjsoddes sag ‘(eq .P SgigIOos sap uondsoxa | k) 
dUIsTUeSIO Jo aIQsTUTLA onbeYp sed st[qeia sasuadgp op sued sap os (qa) S9}11011d sa] ja sued sa] ans sj10ddea say (| 


: SJUSUINDOP XNap Ud YSIAIP JSo dAQJSTUT Np sasuadap ap uel a] — [I] Weg 


‘JUBAR NO SIU JO] 9] JUSWIQUE]TNUNTS 

sagsodgp juos sasuadgp sap je8png np I] 19 | sanieg sor] ‘sasuadap ap sueyd sas suonvoydde ua onjow assind JUSWIDUIIANOS 9] 
anb ure 19dope yop juawiay.ieg 2] aonb syrp9io ap 10] ap sioford say suep IIN[OUT B SOUIWOS Sa] 39 (SIIP9Id) Jasuedap op suonestioine 
S9] 0u0Ug sasuadap sap [ediounid yo8png oJ ‘si1p219 ap 107 ve] yuowo}aNIp 9Xe}9 sasuadap sap jedioutad yaSpng aq — II *1eg 


‘Qaspnq ef suep ainsyy Inb) sosuodgp ap ue 2] 19 sasuodap sop [edround ya3png np syuswy|s xnedrourid 
So] aue syiodde say sumnsgi Jo satesgpej sosuodap sap ndiade un ajuasgid yuowaUIaANOS np sasuadap op uelg 9] — | weg 


: sonied sion a10duWI0d “Josa1L, Np [Iesuod np ajueprtsgid 

eB] Jed sounurwos sap orquieyD ey & gsodgp iso nb sasuadgp sap jespng oJ ‘JuowopIeg ne gsodgp syip9io op 10] ap jofosd un,p 

uaXour ne JUSWIST[SIOJJO sagyuasgid JUOS suONRSLIOINK Pp SopuLWap Sap ‘sor[qnd spuoj sop uoNKIaFe | nod juswopieg nev sagpueulap 
Jasusdap ap suonesiuojne sap indde | e uoneUOJUT | aUasoid Inb ‘sosuadgp sap joSpng uos IW]qQuI9 JUSWIBUIOANOS 9] ‘aguUR onbeyD 


soilejaspng syusUINd.Op sa] 


epeur) 


fel 


Sayoud $9] 18 Sue|d sej ins Woddey — ||| aed 


100¢-000¢ 
sesuedep sep yebpng 


epeued xneyuswausJeanob 
SODIMAS }9 SOl|qnd xneAell 


Covers 


RCMP External Review 
Committee 


2000-2001 
Estimates 


Part Ill - Report on Plans and Priorities 


| 


Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. This 
request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the House of 
Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the relationship of 
the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II —- The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending authorities 
(votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these votes to enable the 
government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently on or before | March. 


Part III - Departmental Expenditure Plans which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency (excluding 
Crown corporations). These reports provide increased levels of detail on a business line basis and contain information on 
objectives, initiatives and planned results, including links to related resource requirements over a three-year period. 

The RPPs also provide details on human resource requirements, major capital projects, grants and contributions, and net 
program costs. They are tabled in Parliament by the President of the Treasury Board on behalf of the ministers who preside 
over the departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents 
are to be tabled on or before 31 March and referred to committees, which then report back to the House of Commons 
pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover the most 
recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board on behalf of the 
ministers who preside over the departments and agencies identified in Schedules [, I.1 and I of the Financial Administration 
Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource allocation 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achieved 
in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and 
management of public funds. 
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Section I: Messages 


A, Chair’s Message 


1999-2000 marked a turning point for the RCMP External Review Committee. It 
succeeded in completely eliminating the backlog of cases that had accumulated over 
several years. At the same time, the Committee significantly reduced the amount of time 
required to dispose of grievances and disciplinary appeals referred to it. It is to be noted 
that several grievances referred to the Committee could not be heard because they were 
not part of the grievance categories over which the Committee has jurisdiction. 
Furthermore, compliance with the deadlines established by the RCMP Act for filing 
grievances is an issue which came up time and time again in grievances referred to the 
Committee. On several occasions, the Committee recommended to the Commissioner 
that he exercise the discretionary authority granted by the Act to extend the deadline for 
presenting a grievance either at Level I or Level II, due to extenuating circumstances 
which accounted for the delay in the grievance presentation. 


In 2000-2001, the Committee will aim to increase awareness of its role within the RCMP 
and disseminate information throughout the organization about the most important 
principles established by the Committee since its creation in 1988. Hopefully, the result 
of the various communication initiatives being launched by the Committee will be to give 
all members a broader understanding of the legislative and police framework that governs 
labour relations within the RCMP. 


The ability of the External Review Committee to do its job well is largely contingent on 
the willingness of the RCMP to share information. The Committee has to know that the 
Force will make available whatever information it needs so that its analysis of grievances 
and disciplinary appeals it receives is complete. As a general rule, there 1s an obvious 
willingness on the part of managers to be transparent and they display a high level of 
confidence towards the Committee. 


In meetings during the past year in several regions of the country with members at all 
levels of the RCMP, it was apparent to me that the issue of labour relations within the 
RCMP. is of great interest to all. 


Philippe Rabot 
Acting Chair 
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B. Management Representation Statement 


I submit, for tabling in Parliament, the 2000-2001 Report on Plans and Priorities (RPP) 
for the RCMP External Review Committee. 


To the best of my knowledge, the information : 


° accurately portrays the Committee’s mandate, priorities, strategies and planned 
results of the organization; 


° is consistent with the disclosure principles contained in the Guidelines for 
Preparing a Report on Plans and Priorities; 


° is comprehensive and accurate; and 
° is based on sound underlying information and management systems. 


I am satisfied as to the quality assurance processes and procedures used for the RPP’s 
production. 


The reporting structure, on which this document is based, has been approved by Treasury 
Board Ministers and is the basis for accountability for the results achieved with the 
resources and authorities provided. 


“Bernard Cfoutier 


Executive Director 


January 30, 2000 
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Section II: Departmental Overview 


A, Mandate, Roles and Responsibilities 


Under the RCMP Act, the RCMP Commissioner refers all appeals of formal discipline 
and all discharge and demotion appeals to the Committee unless the member of the 
RCMP requests that the matter not be referred. In addition, pursuant to section 33 of the 
RCMP Act, the RCMP Commissioner refers certain types of grievances to the Committee 
in accordance with regulations made by the Governor in Council. Section 36 of the 
RCMP Regulations specifies the grievances which the RCMP Commissioner is obliged to 
refer to the Committee, namely grievances respecting: 


a) the Force's interpretation and application of government policies that apply to 
government departments and that have been made to apply to members; 


b) the stoppage of pay and allowances of members made pursuant to subsection 
22(3) of the RCMP Act; 


c) the Force's interpretation and application of the Isolated Posts Directive; 


d) the Force's interpretation and application of the RCMP Relocation Directive; 
and 


e) administrative discharge on the grounds of physical or mental disability, 
abandonment of post, or irregular appointment. 


In each case, the member may request that the matter not be referred, in which case the 
RCMP Commissioner has the discretion whether to refer the matter or not. 


The Chair of the Committee reviews all matters referred to it. Where the Chair is not 
satisfied with the RCMP's disposition of the matter he or she may 


a) advise the RCMP Commissioner and the parties of his Findings and 
Recommendations resulting from his review; or 


b) initiate a hearing to consider the matter. At the end of the hearing the 
Committee member(s) designated to conduct the hearing will advise the 
RCMP Commissioner and the parties of the Committee's Findings and 
Recommendations. 
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In practice, even when the Chair is satisfied with the original disposition, he advises the 
RCMP Commissioner and the parties of the reasons by means of Findings and 
Recommendations. The RCMP Commissioner may accept or reject the Committee's 
recommendations but if he rejects a recommendation, he must provide written reasons for 
so doing. 


In conducting its review of matters referred to it, the Committee attempts to achieve a 
balance amongst the many complex and different interests involved while ensuring that 
the principles of administrative and labour law are respected and the remedial approach 
indicated by the RCMP Act is followed. In each case, the Committee must consider the 
public interest, ensure respect for the right of RCMP members to fair treatment in 
accordance with the spirit of the Act and of the Public Service’s internal regulations, and 
ensure that RCMP management is in a position to manage its labour relations in such a 
way as to maintain public confidence. 


Chairperson 


Vice-Chairperson Members (3) 


Executive Director 


Legal Counsel (3) Office Manager 


Case Review 


B. Departmental/Program Objective 
To provide external review of appeals of formal discipline, appeals of discharge or 


demotion, and certain types of grievances referred to it by the Royal Canadian Mounted 
Police. 
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G External Factors Influencing the Department 
Several factors affect how the Committee conducts its business: 
° Committee's lack of control over the number and nature of referrals 


The Committee does not control the number or the nature of cases referred to it. These 
may vary considerably from year to year. The number of referrals depends, in part, on 
members’ decisions as to whether they should submit their cases to level II, and on the 
Force’s interpretation of the RCMP Regulations which establish the Committee’s 
jurisdiction. The Committee is not involved in the decision as to whether a matter should 
be referred to it, and it has no power to consider grievances that have not been referred to 
it. Section 36 of the RCMP Regulations enumerates the categories of grievance that must 
be referred to the Committee. While paragraphs 36(b) through (e) are specific, this is not 
so with paragraph 36(a)-grievances related to the Force’s interpretation and application 
of government policies that apply to government departments and that have been made to 
apply to members of the RCMP. Whether or not a matter is referable to the Committee 
under section 36 requires an interpretation in each case. While the vague wording of 
paragraph 36(a) only affects this one paragraph, it has disproportionate effects given that 
it accounts for a large proportion of the Committee’s grievance referrals. The fact that 
certain types of very important grievances cannot be referred has given rise to a number 
of questions. The Committee has therefore undertaken to work with the RCMP to 
thoroughly review this matter, in order to determine whether it might be opportune to 
propose amendments to section 36. 


° Legislative and Policy Changes 


Any initiative undertaken by the RCMP to change legislation or policy in the area of 
labour relations could have a significant impact on the Committee’s workload. For 
example, under section 31 of the Act, a decision cannot be grieved if some other process 
for redress is provided by a Standing Order of the Commissioner. It is rather unusual to 
see the mandate of a tribunal being narrowed or enlarged in scope by a mere 
administrative measure, but this is precisely what can be done by the RCMP 
Commissioner, without involvement of the Legislator. 


° Ever-increasing complexity of cases referred to the Committee 
While the number of cases referred to the Committee has remained relatively stable in the 
past three years, the cases themselves have presented an increasing number of unusual 


legal issues. In the majority of cases, the disciplinary action sought has been discharge. 
Although the Committee’s resource allocations have not been increased, the cases before 
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it demand meticulous analysis, and in the past year this requirement has brought some 
increase in the average time that the Committee needs to complete its review of a case 
and submit its recommendation to the Commissioner. 


e Fast-changing RCMP environment 


In the past three years, the RCMP has taken several initiatives to bring about a change in 
its organizational culture. One key initiative was the establishment of a dispute 
resolution system. This might have been expected to reduce the number of referrals to 
the Committee but the reality was otherwise, partly because the program must not be 
regarded as a panacea. The lightning pace of change within the RCMP in recent years, 
due to the regionalization of its organizational structure, the impact of financial cutbacks 
and the adoption of new approaches to ethics and values issues, has had repercussions in 
all regions of Canada. And, reflecting the general trend among Canadians toward a 
heightened awareness of the rights of the individual, the members of the RCMP are more 
willing to assert themselves to ensure that they are treated with respect and dignity by 
their employer. This has made them readier to challenge decisions that they consider 
unfair. Consequently, it would not be surprising to see the Committee’s workload 
increase significantly in the years to come. 


D. Departmental Planned Spending 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
(thousands of dollars) 1999-2000 2000-2001 2001-2002 2002-2003 


Budgetary Main Estimates (gross) 
Total Main Estimates 


Adjustments ** 


Net Planned Spending 


Plus: Cost of services received 
without charge 


Net Cost of Program 


Full Time Equivalents 


* Reflects best forecast of total planned spending to the end of the fiscal year. 
** Adjustments are to accommodate approvals obtained since the Annual Reference Level Update (ARLU) exercise 
and to include Budget initiatives. 
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Section III: Plans, Results and Resources 


A, Business Line Objective 


To provide impartial, useful and timely reviews of matters referred to the Committee in a 
manner that respects and balances the interests of the RCMP, its members, and members 
of the Canadian public. 


B. Business Line Description 


The RCMP External Review Committee has only one program or business line: Case 
Review. 


The Committee, which reports annually to Parliament, is a neutral third party providing 
an independent and impartial review of cases referred to it by the RCMP. The Committee 
may institute hearings, summon witnesses, administer oaths and receive and accept such 
evidence or other information as the Committee sees fit. The findings and 
recommendations of the Chairperson, or Committee, are sent to the parties and the RCMP 
Commissioner. 


Gc: Key Results Commitments, Planned Results, Related Activities and 
Resources 


CS Key Result Commitment # 1 - The provision of Committee leadership in 


assisting the RCMP in its labour relations 


Planned Results 


° The provision of impartial, useful and timely Findings and Recommendations to 
the RCMP Commissioner; and 


° the provision of useful informal advice to RCMP management and membership. 
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Related Activities 


° The processing of 60% of grievances within three months, and 60% of appeals 
within 6 months; 


° the implementation of specific plans designed to further increase awareness of the 
Committee’s role within the RCMP and the dissemination of information 
throughout the RCMP about important principles established by the Committee 
since its creation; 


° the provision of research, best practices studies and advice on specific issues 
affecting labour relations within the RCMP; 


e the provision of input into proposed amendments to RCMP labour relations 
policies and procedures; 


° the maintenance of regular contacts with all levels of the Force; 

° the completion of the review of the Committee’s mandate as it relates to 
grievances; 

e the redesigning of the Committee’s Communiqué to make it more useful to the 


Committee’s stakeholders; 


@ the maintenance of a web page which includes all of the work the Committee has 
achieved since its beginning. 


0S” Key Result Commitment # 2 - Further improving internal management of the 


Committee 


Planned Results 


° a more effective and efficient way of conducting Committee business 


Related Activities 


° enhancing communications with the RCMP to better predict the Committee’s 
future workload; 
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creating opportunities for the Committee staff in order for them to further improve 
their knowledge and skills; 


completing the work involved in the creation of the Committee’s electronic data 
base with a view to making it a useful management tool. 
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Section IV: Financial Information 


Table 4.1: Net Cost of Program for the Estimates Year 


(thousands of dollars) Total 
Net Planned Spending 811 


Plus: Services Received without Charge 


Accommodation provided by Public Works and Government Services Canada 63 
(PWGSC) 
Contributions covering employers’ share of employees’ insurance premiums 17 


and expenditures paid by TBS 


Workman’s compensation coverage provided by Human Resources Canada 0 
Salary and associated expenditures of legal services provided by Justice Canada 0 

891 
Less: Non-Respendable Revenue 0 
2000-2001 Net Cost of Program 891 
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12. (RCMP External Review Committee) 


Section V: Other Information 


Statutes and Regulations Currently in Force 


Parts IH, III, 1V and V of the Royal Canadian Mounted (Rss.C2.1983,¢; R=1:0); as a 
Police Act amended 


References 


RCMP External Review Committee RCMP External Review Committee 

P.O. Box 1159,;Station:B Annual Report 

60 Queen Street, Room 513 

Ottawa, ON KI1P 5R2 RCMP External Review Committee 
Communiqués 


Tel: (613) 998-2134 

Fax: (613) 990-8969 

Web Site: www.erc-cee.gc.ca 
E-mail: org(erc-cee.ge.ca 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. This 
request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the House of 
Commons by the President of the Treasury Board, consist of three parts: 


Part I — The Government Expenditure Plan provides an overview of federal spending and summarizes both the relationship of 
the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending authorities 
(votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these votes to enable the 
government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently on or before 1 March. 


Part Il] - Departmental Expenditure Plans which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency (excluding 
Crown corporations). These reports provide increased levels of detail on a business line basis and contain information on 
objectives, initiatives and planned results, including links to related resource requirements over a three-year period. 

The RPPs also provide details on human resource requirements, major capital projects, grants and contributions, and net 
program costs. They are tabled in Parliament by the President of the Treasury Board on behalf of the ministers who preside 
over the departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents 
are to be tabled on or before 31 March and referred to committees, which then report back to the House of Commons 
pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover the most 
recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board on behalf of the 
ministers who preside over the departments and agencies identified in Schedules I, I.1 and II of the Financial Administration 
Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource allocation 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achieved 
in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and 
management of public funds. 


© Her Majesty the Queen in Right of Canada, represented by 
the Minister of Public Works and Government Services, 2000 


Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing (PWGSC) 
Ottawa, Canada K1A 0S9 


Telephone: 1-800-635-7943 
Internet site: http://publications.pwgsc.gc.ca 


Catalogue No. BT31-2/2001-Il-84 


ISBN 0-660-61206-2 
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Section I: Messages 
A. Chair’s Message 


Not only is it a new century for the world, it is the beginning of a new decade for the 
Commission. To well and truly launch the Commission into its second decade, I have 
initiated a review and strategic planning project. The aim of the project is to identify the 
Commission’s operational strengths and weaknesses and to establish a plan for meeting 
its priorities over the next three to five year period. 


As always, my first priority remains processing complaints and reviews more efficiently 
and eliminating the backlog of outstanding review cases by the end of the next fiscal year. 
Additionally, the APEC public inquiry should be completed during the upcoming fiscal 
year, along with the two public interest investigations. 


In the autumn of 1999, the Commission published its first research report, “Police 
Pursuits and Public Safety”. Thé report studies the current RCMP policy on police 
pursuits and makes recommendations concerning that policy. It is hoped that this report 
will result in new policies and training practices that will enhance the safety not only of 
the public but also of the RCMP members involved in such pursuits. 


The year ahead will be a busy one at the Commission and could see important changes in 


our organizational structure and operations. These changes will take place so as to ensure 
the success of the Commission in meeting its mandate. 


Shirley Heafey 
Chair 
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5, Management Representation Statement 


MANAGEMENT REPRESENTATION 
Report on Plans and Priorities 2000-2001 


I submit, for tabling in Parliament, the 2000-2001 Report on Plans and Priorities (RPP) 
for the RCMP Public Complaints Commission. 


To the best of my knowledge the information: 


e Accurately portrays the Commission’s mandate, plans, priorities, strategies and 
expected key results of the organization. 


e Is consistent with the disclosure principles contained in the Guidelines for Preparing 
a Report on Plans and Priorities. 


e Is comprehensive and accurate. 
# Is based on sound underlying Commission information and management systems. 


I am satisfied as to the quality assurance processes and procedures used for the RPP’s 
production. 


The reporting structure on which this document is based has been approved by Treasury 


Board Ministers and is the basis for accountability for the results achieved with the 
resources and authorities provided. 
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2 RCMP Public Complaints Commission 


Section II: RCMP Public Complaints Commission Overview 


A. Mandate, Role and Responsibilities 
Mandate 


The RCMP Public Complaints Commission (the Commission) is a federal agency that 
receives and reviews public complaints about the conduct of members of the RCMP in 
the performance of any duty or function under the RCMP Act. The Commission is 
entirely separate from and independent of the RCMP. 


The mandate of the Commission is set out in Part VII of the RCMP Act. Its main 
activities are: 


e receiving complaints from the public about the conduct 
of RCMP members; 

e conducting a review when complainants are not satisfied 
with the RCMP’s disposition of their complaints; and 

e conducting investigations and hearings. 


The Commission has jurisdiction to accept complaints only with respect to RCMP 
members and not about members of other police forces. The Commission does not have 
the authority to make binding recommendations, impose discipline or to make monetary 
awards to complainants. 


Role and Responsibilities 


The fundamental role of the Commission is to contribute to public confidence in the 
policing activities of the RCMP. It does this by providing, at the request of complainants, 
an independent review of the RCMP’s disposition of complaints and by making 
recommendations to the Commissioner of the RCMP. 


Members of the public may make complaints about the conduct of members of the RCMP 
to the Commission, the RCMP, or the provincial authority responsible for policing. The 
Chair of the Commission may also initiate a complaint if she considers that there are 
reasonable grounds to do so. Complaints are normally sent first to the RCMP for 
investigation. The Commissioner of the RCMP is required to report the results of the 
investigation to the complainant. If the complainant is not satisfied with the RCMP 
disposition of the complaint, he/she may ask for a review by the Commission. 
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When reviewing the RCMP’s disposition of a complaint, the Commission does not act as an 
advocate either for the complainant or for RCMP members. Rather, its role is to conduct an 
independent inquiry and reach objective conclusions based on the available information. 


In conducting its review, the Commission considers all relevant information provided by the 
complainants and the RCMP. If not satisfied that such information is complete, it asks the 
RCMP for additional information or, where appropriate, conducts its own independent 
investigation. The Commission Chair also has authority to hold a public hearing to inquire into 
the complaint, if she considers it necessary. 


When the Commission Chair or Vice-Chair is not satisfied with the RCMP disposition of a 
complaint, an interim report containing findings and recommendations is produced, and after 
receiving the RCMP Commissioner’s reply to the interim report, a final report is forwarded to 
the Solicitor General, to the RCMP Commissioner and to the parties. If the Chair or Vice-Chair 
concludes that the RCMP responded adequately to the complainant’s concerns, a final report 1s 
delivered stating that the RCMP’s disposition of the complaint was satisfactory. 


The Commission reports to Parliament. The Solicitor General of Canada tables the 
Commission’s reports; however, the Solicitor General has no involvement in the operations of 
the Commission. 


B. Objective 


To provide the public with an opportunity to make complaints regarding the conduct of members 
of the RCMP in the performance of their duties, and to have the RCMP disposition of those 
complaints reviewed by an external body in an independent and impartial manner. 


or External Factors Influencing the Commission 


Public expectations of the Commission are high. Both complainants and members of the RCMP 
have expressed their concerns about review cases being processed more expeditiously. As well, 
there is a continuing expectation for the Commission to better communicate publicly its role, 
responsibilities and results. 


The Commission’s “Report on Police Pursuits and Public Safety” released in the Autumn of 
1999, provided an analysis of RCMP policy and training on police pursuits and made 
recommendations for improvements. This publication, together with future reports on the use of 
force by RCMP officers and on the death of detainees in RCMP custody, which will also be 
made publicly available, will increase the Commission’s public profile and involve the 
Commission in public discussions of these policing issues. 


Such activities could, in turn, increase the number of enquiries, complaints and requests for 
review. 
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D: Financial Spending Plan 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000 ' 2000-2001 2001-2002 2002-2003 


(thousands of dollars) 


Budgetary Main Estimates 3,789 Skee) 


Total Main Estimates 3,789 3,789 
Adjustments B,222 0 0 0 


Net Planned Spending 8,100 4,119 3,789 3,789 
Plus: Cost of services provided 
by other Departments 429 365 429 429 


Net Cost of Program 8,529 4,484 4,218 4,218 


Full Time Equivalents 34 34 34 34 


' Reflects best forecast of total planned spending to the end of the fiscal year and includes additional costs 
related to the conduct of the APEC hearing in Vancouver. 
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Section II: RCMP Public Complaints Commission Plans, 
Results and Resources. 


Receipt and review of public complaints 


A. Business Line Objective 


To provide the public with an opportunity to make complaints regarding the conduct of 
members of the RCMP in the performance of their duties, and to have the RCMP 
disposition of those complaints reviewed by an external body in an independent and 
impartial manner. 


B. Business Line Description 


The Commission is an impartial and independent government institution. It receives 
complaints from the public and transfers them to the RCMP for disposition. It also 
reviews the RCMP disposition if the complainant is not satisfied. The Commission may 
conduct investigations, hold public hearings, summon witnesses, administer oaths, accept 
such evidence as the Commission sees fit and make findings and recommendations to the 
Commissioner of the RCMP. 
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Section IV: Financial Information 


Table 1: Net Cost of Program for 2000-2001 


Net Planned Spending 


Plus: 

Services Received without Charge 
-Accommodation provided by Public 
Works and Government Services Canada 
(PWGSC) 

-Contributions covering employer’s share 
of insurance premiums and costs paid by 
TBS 

Subtotal Services Received without 
Charge 


Net Cost of Program 
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Section V: Other Information 
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Table 2: Statute 


The RCMP Public Complaints Commission shares responsibility with the RCMP 


for carrying out the provisions of: 


Part VII, Royal Canadian Mounted Police Act 


R.S., c. R-10, Part VII 


In addition, the RCMP Public Complaints Commission reports to Parliament on: 


Parts VI and VII, Royal Canadian Mounted Police Act R.S., c. R-10, Part VI, Part VI 


Table 3: References 
Head Office 

P.O. Box 3423 
Station “D” 

Ottawa, Ontario 

K1P 6L4 

(613) 952-1471 
1-800-267-6637 


Western Region 


7337) 137 Street 

Suite 102 

Surrey, British Columbia 
V3W 1A4 


(604) 501-4080 
1-800-665-6878 


Web-site Address 


WWww.pcc-cpp.gc.ca 


Publications 


Annual Reports 
1988-1989 to 1998-1999 


RCMP Act (Commission 
consolidation) March 1990 


Police Pursuits and Public Safety 
(A Report by the RCMP Public 
Complaints Commission) 
Autumn, 1999 
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Tableau 1 : Organigramme 


Présidente 


Membres Vice-président Directrice exécutive Avocat général 


Chef, Directeur, 
Services administratifs Demandes de 


et systemes renseignements et plaintes 


Directeur Général Greffiére et 
Révisions et Politiques Directrice, 


projets spéciaux 


Analystes des demandes 
de renseignement 
et des plaintes 


Réviseurs- Conseillers principaux 
en politiques et 


planification 


Enquéteurs Personnel responsable 


analystes de la gestion des dossiers 


et des finances 
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GC, Principaux engagements en matiére de résultats, 


- 


Principaux engagements en 
matiére de résultats 


Rapport sur les recommandations 
soumises au Commissaire de la GRC 


Résultats escomptés 


— 


Activités connexes 


Pourcentage de recommandations 

g 
avec lesquelles le Commissaire de la 
GRC s’est dit d’accord 


résultats escomptés, activités connexes et ressources 


Ressources 
(milliers $) 


Modifications aux pratiques, 
politiques et procédures de la GRC 


; 


L’atteinte ou le dépassement des 
normes de service 


Faire en sorte que les demandes 
d’examen des plaintes soient faits en 
temps opportun et que I’arriéré de 
demandes d’examen soit éliminé par 
la fin de l’exercice 2000-2001 


Etablir un délai d’exécution de 120 


jours pour les rapports d’examen par 
la fin de l’exercice 2000-2001 


Développement d’un plan stratégique 


Revoir les exigences opérationnelles 
de la Commission afin de satisfaire 
son mandat. 


770 $ sera dépensé pour l’examen des 1 
plaintes durant I’année fiscale 2000- 
2001 


88 $ pour le projet de révision et de 4 
planification stratégique 


opérationnel pour la Commission 


Sensibilisation publique de I’ existence 
et du mandat de la Commission 


Possibilité de restructuration de la 
Commission 


Mise en oeuvre d’un plan stratégique 
de communication 


A étre déterminé dans le contexte de 
l’exercice de révision et de 
lanification stratégique. 


Développement d’un plan stratégique 


A étre déterminé dans le contexte de 
lexercice de révision et de 
planification stratégique | 
A étre déterminé dans le contexte de 
l’exercice de révision et de 

p lanification stratégique a 
A étre déterminé dans le contexte de 
l’exercice de révision et de 
planification stratégique 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. This 
request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the House of 
Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the relationship of 
the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending authorities 
(votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these votes to enable the 
government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently on or before 1 March. 


Part III - Departmental Expenditure Plans which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency (excluding 
Crown corporations). These reports provide increased levels of detail on a business line basis and contain information on 
objectives, initiatives and planned results, including links to related resource requirements over a three-year period. 

The RPPs also provide details on human resource requirements, major capital projects, grants and contributions, and net 
program costs. They are tabled in Parliament by the President of the Treasury Board on behalf of the ministers who preside 
over the departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents 
are to be tabled on or before 31 March and referred to committees, which then report back to the House of Commons 
pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover the most 
recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board on behalf of the 
ministers who preside over the departments and agencies identified in Schedules I, I.1 and I of the Financial Administration 
Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource allocation 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments achieved 
in Departmental Performance Reports, this material helps Parliament hold the government to account for the allocation and 
management of public funds. 
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Section I: Message from the Administrator of the Court 


Last year, the Court introduced case management and alternate dispute resolution services 
(ADR). The Registry maintained its commitment to provide services of the highest quality 
to Canadians and was gratified by positive reactions to these changes from the Bench, the 
legal profession and the public. Parties also expressed appreciation for our exemplary 
handling of citizenship revocation cases, recognizing their special demands for protocol 
and international coordination. Working with the Court, we succeeded in adapting our 
operations to support the new environment. 


On the horizon, there are several developments of crucial importance to the program’s 
future. As we discuss them later in this report, I mention them here only briefly. First, 
we are concerned for the availability and continuity of the full array of resources needed 
for effective long-term implementation of the Rules, particularly in view of the continued 
growth of our workload, and the emerging demands of our new environment for increased 
personal involvement of judges and staff in case management. As the statistics on page 8 
illustrate, this organization has achieved tremendous productivity improvements through 
the combined application of training and technology. 


Our proceedings management system enables us to monitor the status of all cases before 
the Court at all times; I know of no other court which can make this claim on an ongoing 
basis. While we plan further initiatives in electronic filing and internet access to court 
information in both official languages, we are anticipating new demands on the Court for 
accelerated case processing, in matters such as immigration and refugee determination. 


The growing inadequacy of essential Registry facilities, particularly but not exclusively in 
Ottawa, is also a major concern, as it will limit our future ability to achieve the program’s 
mission and results efficiently and economically. As a result of the Ministerial review 
mentioned in last year’s report, concerning operations and support services of the Federal 
Court of Canada and the Tax Court of Canada, my colleague, the Registrar of the Tax 
Court of Canada, and I, with the cooperation of both courts, have initiated a plan to 
consolidate our facilities in Vancouver, whereby both courts will economize on facilities 
costs. 


I am convinced that our only alternative to major resource increases in future is significant 
investment now in electronic filing and internet access to court information and processes, 
in staff training and development, and in a single-purpose building for our Ottawa 
operations. I look forward to reporting our progress in next year’s Report on Plans and 
Priorities. 


Administrator of the Court 
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MANAGEMENT REPRESENTATION 
Report on Plans and Priorities 2000 - 2001 


I submit, for tabling in Parliament, the 2000 - 2001 Report on Plans and Priorities for 
the Registry of the Federal Court of Canada 


To the best of my knowledge, the information: 


Accurately portrays the Registry’s mandate, priorities, strategies and planned results 
of the organization. 


Is consistent with the disclosure principles contained in the Guidelines for Preparing 
a Report on Plans and Priorities. 


Is comprehensive and accurate. 


Is based on sound underlying registry information and management systems. 


I am satisfied as to the quality assurance processes and procedures used for the RPP’s 
production. 


The Planning, Reporting and Accountability Structure (PRAS) on which this document 
is based has been approved by Treasury Board Ministers and is the basis for accountability 
for the results achieved with the resources and authorities provided. 


Administrator 


February 21, 2000 
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Section II: Registry Overview 
The Registry’s Mandate 
A. Mandate, Roles and Responsibilities 


Pursuant to the Constitution Act, 1867, section 101, and the Federal Court Act, 
R.S.C. 1985, c. F-7, section 3, the Federal Court of Canada is a superior court of record, 
having civil and criminal jurisdiction, for the better administration of the laws of Canada. 
A national, bilingual institution, it is also a bi-juridical court, applying both the common 
law and the civil law. 


The Court has broad jurisdiction over cases by and against the Crown, appeals under 
numerous federal statutes, disputes in commercial matters including admiralty and 
intellectual property, and the authority to review decisions of federal boards, tribunals and 
commissions, including the Immigration and Refugee Board. The Federal Court of 
Canada determines issues of federal law transcending provincial boundaries. There are 
ninety-six federal statutes which grant the Court’s jurisdiction, including the Employment 
Insurance Act, Canada Evidence Act, Privacy Act, Access to Information Act and 
Canadian Security Intelligence Service Act. 


The Court is composed of eleven appellate judges, and twenty trial judges. Judges of the 
Federal Court are also members of the Court Martial Appeal Court of Canada. 
Section 234 of the National Defence Act (R.S.C. 1985, c. N-5). establishes the Court 
Martial Appeal Court of Canada, and Section 236 provides that the officers of the Registry 
of the Federal Court of Canada are ex officio officers of the Registry of the Court Martial 
Appeal Court of Canada. 


The Registry is established pursuant to the Federal Court Act, as follows: 
14. (1) There is established a Registry of the Court consisting of a principal office of the Court in 
Ottawa and such other offices of the Court as may be established by the Rules. 
(2) Such officers, clerks and employees as are required for the purposes of the Court shall be 
appointed under the Public Service Employment Act. 
(3) The employees of the Court shall be organized and the offices shall be operated in such 
manner as may be provided by the Rules. R.S., c. 10 (2™ Supp.), s. 14. 


The Registry is the repository for the filing and issuing of documents on all cases brought 
before the Court, in accordance with the Federal Court Rules, the Federal Court 
Immigration Rules, or the Court Martial Appeal Court Rules. All matters between Judges, 
litigants and legal counsel flow through the Registry. 
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Complementing the Principal Office in Ottawa, the Registry operates the following sixteen 
local offices where a party to any proceeding may file documents, request the issuance of 
writs or otherwise do business with the Court in either official language: 


EE Ee 
Offices Operated by the Federal Court 
LEAS Sota ALS eC a a OS ia BES a OTS SL S| 


ATLANTIC & QUEBEC ONTARIO REGION | WESTERN REGION 
REGION Headquarters: Toronto | Headquarters: Vancouver 
Headquarters: Montréal 


Local Office: Local Offices: 
Local Offices: - Toronto, ON - Vancouver, BC 
- Montréal and Québec City, PQ - Winnipeg, MB 
- Fredericton, NB - Edmonton and Calgary, 
- Halifax, NS AB 


ED DES Sa RO ES 
Offices Staffed by Provincial or 
Territorial Court Employees 


ATLANTIC & QUEBEC REGION WESTERN REGION 
Saint John, NB Regina and Saskatoon, SK 


Charlottetown, PE Whitehorse, Y 
St. John’s, NF Yellowknife, NT 


Documents pertaining to Federal Court cases may be filed in any office of the Registry. 
Originals of all documents are held in the principal office with certified copies being 
maintained in the local office which is most convenient for the parties to the action. 


Under Sections 74 and 76 of the Judges Act, the Administrator of the Federal Court, as 
the Deputy Commissioner for Federal Judicial Affairs, is responsible for proper resourcing 
and administrative arrangements for the effective operation of the program. Under the 
Planning, Reporting and Accountability Structure (PRAS) approved for the Registry’s 
Estimates and followed in this Report, the Administrator is responsible for the Registry's 
single business line, Registry Services. 
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B. Objective 


Established under the same founding legislation and the Rules of the Court, the Registry's 
program objective is: 


to support the Federal Court of Canada in providing a court of law, equity 
and admiralty for the better administration of the laws of Canada. 


Our strategic objective 1s: 


to ensure that all persons have effective access to justice, including the 
opportunity to resolve disputes without undue hardship, delay or 
inconvenience, at reasonable cost, through heightened responsiveness and 
appropriateness in the management of valuable resources. 


Cc External Factors Influencing the Registry 


As noted in the “Message from the Administrator” at page 3 above, a number of important 
external factors are expected to influence the future of the program. 


Public expectations of reduced time and costs: Historically, the public, the legal profession 
and the judiciary have expressed concerns for reducing delays in obtaining trial and 
hearing dates, and for reducing the undue aging of cases. Ultimately, the goal for all 
litigants, including the Department of Justice, is the cost advantage of reducing delays in 
the disposition of cases by the Court. 


After extensive consultation with the public and the legal profession, the new Federal 
Court Rules, 1998 introduced a comprehensive system of caseflow management. The new 
Rules are intended to improve access to court services, and to eliminate or improve 
processes which are traditionally seen as costly, prone to delays and susceptible to 
backlogs. Canadians continue to expect their courts to provide services of the highest 
quality. 


Changing nature and volume of workload under the new Rules: Prior to the introduction 
of caseflow management on April 25, 1998, resource utilization by the Registry was fully 
achieving the expected performance results in processing documents, providing advice and 
information to litigants, counsel and the public, attending sittings of the Court and 
providing necessary support services to the Judges and Prothonotaries. The Registry was 
meeting its mandate with available resources. 
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Proceedings instituted 7954 
Certificates instituted * 16049 
Tadgmens & Orders | 14522 | 19342 
| 183984 


Recorded Entries 
[Documents sued | 168827 | 177906 | as7309 | 1as.9% | 106.0 4 
48569 


* Certificates for Tax, GST or Crown matters have been separated from Proceedings Instituted for 
this presentation. 


1999 


10221 
16496 


6341 


25842 


Ge Change 
over 1998 || 1995-98 
oo 
33.6% | 73.2% | 


Our record of dealing with these major workload increases indicates that the Registry has 
achieved significant improvements in operational efficiency and economy. Our continuing 
emphasis on staff training and the application of technology have been the critical factors 
in this achievement. 


These data reflect the changes in both quantity and complexity of our workload in recent 
years. Potential processing backlogs spurred development of innovative enhancements to 
technology and automated systems. 


Under the new Rules, there are formal procedures guiding the conduct of proceedings 
within fixed time limits. It is now apparent that caseflow management imposes significant 
new processing demands on both the Court and the Registry. For instance, caseflow 
management involves several new hearing types which did not exist under the previous 
system, such as case management and trial management meetings, dispute resolution 
conferences, status reviews, mini-trials, and early neutral evaluation conferences. The 
above data reflect the more active supervisory role now performed by the Court. 
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We are beginning to recognize the impacts on litigants, Judges and our costs, and the 
implications for informatics and staff training. To date, the Court and Registry have 
experienced a dramatic upswing in the personal involvement of Judges and staff in case 
processing and paperwork, and in the demand for technology applications and staff training 
to support case management. Should the government make changes in immigration and 
refugee legislation or other statutes requiring the Court to accelerate case processing, the 
capacities of both the Court and the Registry will be severely tested. 


Election of supernumerary status or retirement by a significant number of Judges last year 
strained the ability of the Court to meet time lines imposed by the Rules, particularly in 
the Court of Appeal. Recent appointments of several new judges may enable the Registry 
to continue certain developmental activities not directly concerned with case management 
and dispute resolution services. 


In the coming year, we expect to analyze the effects of alternate dispute resolution services 
on the length of trials, the number discontinuances and settlements. Our planning for the 
future will benefit from this emphasis on performance management and measurement. 


Facilities impacting operational effectiveness: Canada remains the only G-7 member 
whose national superior court does not operate from a recognizable national court building. 
Our operations in the National Capital are dispersed through six different buildings, with 
negative effects on our costs and efficiencies. It may not be possible for us to maintain 
offices in the Supreme Court Building indefinitely. The lack of courtrooms adequate for 
the conduct of several pending large-scale trials will certainly affect the timing and conduct 
of those trials. 


Our long-standing lack of essential Registry facilities will increasingly affect our results. 
Long-term needs for facilities, particularly for the consolidation of operations in the 
National Capital, have been identified. However, our plans await the outcome of a 
Ministerial review of the fundamental roles and interrelationships of federal judicial 
institutions, launched several years ago and outlined in last year’s Report on Plans and 
Priorities. This review may produce organizational changes affecting our facilities 
requirements. 


Several special cases in the Court associated with major aboriginal issues and citizenship 
revocation are expected to require trial facilities which exceed those presently available. 
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We are also examining a possible long-term opportunity to develop a new court facility in 
Toronto as a joint project with the Province of Ontario. 


Government commitment to implement the Universal Classification System for public 
service positions will continue to represent a significant undertaking for our management 
team, and in particular our human resource management and staff training sections during 
2000-2001. 


Decentralization: The Registry strongly desires to improve the accessibility of the Court 
to Canadians. The Federal Court operates in all provinces and territories, although all 
Judges are based in the National Capital Region in accordance with the Federal Court Act. 
Recognizing inherent limitations on the ability of litigants to expedite cases in a system 
requiring travel across Canada, the Registry continues to develop its network of local and 
provincial offices, and to evaluate the potential of new technologies to enhance access to 
the Court. 


International concerns for immigration and citizenship: Both Court and Registry continue 
to respond to domestic and international demands to expedite processing of citizenship 
revocation proceedings in cases where former immigrants or refugees are alleged to have 
been involved in war crimes. Staff and resources have been dedicated to these cases since 
1998-99. 


D. Registry Spending Plan 


Under the approved Planning, Reporting and Accountability Structure (PRAS) used in this 
Report, the Registry's program appears in Estimates as a single business line, to be known 
as Registry Services. Program activities and resources are streamed into two service 
lines: Operations and Corporate Services. 


The Operations service line contributes to the achievement of the program objective 
through delivery of a variety of services to litigants, their counsel and the Judges of the 
Court. 


The Corporate Services service line contributes to the achievement of the program 


objective through the delivery of internal support services to the management and staff of 
the Registry. 
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Figure 1: Spending Authorities (Extract from Ministry Summary Table in 
Part II and Reconciliation to Program Expenditure Detail document) 


Vote ($000's) 2000-2001 1999-2000 
Main Estimates Main Estimates 


Federal Court of Canada 
Federal Court of Canada - - 


Program Expenditures 27,845 27,05 


Contributions to Employee 
Benefit Plans 3,591 3,613 


Total Program 31,436 31,264 


Figure 2: Organizational Distribution of 2000-2001 Planned Spending 


(millions of dollars) 


Office of the 
Administrator 


$0.8 
10 FTEs 


Directors, 
Support Services 


Administrative and 
Judicial Support 
Services 


Deputy 
Administrators 
Operations 


Regional 
Directors 


$3.8 
39 FTEs 


$10.5 
155 FTEs 


$4.8 
112 FTEs 


$7.9 
131 FTEs 
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Figure 3: Registry Planned Spending 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
1999-2000* 2000-2001 2001-2002 2002-2003 


Budgetary Main Estimates 
Non-Budgetary Main Estimates 
Less: Respendable revenue 
Total Main Estimates 


Adjustments to Planned Spending ** 


Net Planned Spending 


Less: Non-respendable revenue*** 
Plus: Cost of services received 


without charge 


Net Cost of Program 


Full Time Equivalents 428 449 449 449 


* — Reflects forecast total planned spending to the end of the fiscal year. 
** Adjustments are to accommodate approvals obtained since the Annual Reference Level 
Update (ARLU) exercise and to include Budget initiatives. 
**#* Revenues do not include $94,900,000 in fines levied by the Court during the fiscal year. 
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Section III: Plans, Results and Resources 


A. Net Planned Spending ($millions) and Full Time Equivalents (FTE) 


Forecast Spending Net Planned Spending | Net Planned Spending | Net Planned Spending 
1999-2000* 2000-2001 2001-2002 2002-2003 
$33.4 $32.9 $32.9 $32.9 
eae a ea ee eee 


B. Business Line Objective 


The objective of the Registry Services Business Line is: 


to provide effective access to the Court on matters arising under any 
legislation for which the Federal Court has jurisdiction, to resolve disputes 
without hardship, delay or inconvenience. 


C. Business Line Description 


The Registry achieves this objective through the delivery of a variety of services which fall 
into two service lines: 


@ Operations - This service line involves processing all documents filed by or issued to 
litigants; recording all proceedings; maintaining custody of the records and information 
base required by the Court; issuing legal instruments to enforce decisions made by the 
Court ands various federal entities; and performing certain quasi-judicial functions. 


@ Corporate Services - This service line involves providing support to the Registry in the 


non-registry operations portions of finance, administration, human resources, security, 
and management information processing. 
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D. Key Results Commitments, Planned Results, Related Activities and 
Resources 


Our mission is to provide administrative support services necessary to a superior court of 
record. Registry operations enable the Judges, as well as quasi-judicial boards, 
commissions and tribunals, to deposit their judgments and orders so that they may be filed 
according to enabling legislation to have force and effect. Emergency Measures Canada 
has designated the Registry as an "essential service", one of a network of organizations 
required for the continuity of national governance in times of crisis. 


The Registry’s Chart of Key Results Commitments, as published in the Departmental 
Performance Report for 1998-99, and in the President’s Report to Parliament: Managing 
for Results, is duplicated in part here as a convenience to readers. 


To provide Canadians with: To be demonstrated by: 


timely, orderly case management and support 
services 

management of access to the 

Federal Court of Canada for trends in the type and volume of the case workload 

the fair resolution of disputes of the Court 

under more than 90 federal 

statutes level of client satisfaction with services in terms of 
agreed standards 


equitable public access to all proceedings, decisions 
and records of the Court 


Planned Results 


The Registry program is presently in the midst of a significant transition to a case 
management environment. As noted in the Administrator’s Message, and in the section 
on External Factors Influencing the Registry Program, above, there are further 
developments expected to have effects on the program in fiscal year 2000-2001. 
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The Court and the Registry in general expect continued growth in the workload in keeping 
with the trends discussed earlier (see table on page 8). In terms of our most frequently- 
cited performance measures, we are planning for the following volumes of work: 


Related Activities 


Given the implications for the volume and quality of future workload, the Registry will 
begin to gather appropriate information during 2000-01 to permit analysis of the effects 
of dispute resolution services on the length of trials, the number of discontinuances and 
settlements. 


As has been the case for the past several years, the Registry in fiscal year 2000 - 2001 will 
continue to rely on constant upgrading of technology and systems, and the associated 
training and development of staff as the key factors in dealing with a growing workload. 


During this year, Informatics plans will be initiated for the development and 
implementation of two major new directions: preparations for the establishment of on-line 
Registry services on the internet, and preliminary examination of the feasibility of moving 
to electronic filing. Of course, the Registry is subject to the same difficulties in 
maintaining staff continuity in the Informatics area as other employers. Recruiting 
processes will be augmented by internal efforts to develop skills and expertise of Registry 
staff interested in pursuing careers in informatics, through a variety of staff development 
efforts. Upgrades in hardware, software and communications capabilities will continue. 
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Staff development and training will accelerate in 2000-2001 with the introduction of 
several new initiatives. The Registry, for the first time, is participating in the Career 
Assignment Program operated by the Public Service Commission as a means of developing 
senior managers for the future. Other management development and registry officer skill 
development programs will be offered internally in our continuing effort to keep pace with 
changes in workload and the Rules of the Court. A major training effort is planned for 
the introduction of the Financial I S initiatives, sponsored by Treasury Board Secretariat; 
all managers will be trained to meet the requirements of the new financial regime when 
the Registry goes on-line with this program in April, 2001. 


Resources 


There are concerns for the adequacy of present resources for the coming year, given the 
extensive workload increases experienced in 1999. In consultation with the Treasury 
Board Secretariat, the Registry is reviewing the impacts of the rules changes introduced 
in 1998 on resource requirements, and may identify supplementary estimates in that 
regard. 
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Section IV: Horizontal Initiatives 


The primary horizontal initiatives involving the Registry of the Federal Court of Canada 
in fiscal year 2000-01 are: 


@ Universal Classification System (UCS) 
The Registry has given priority to this Treasury Board-sponsored project, and will 
continue to keep pace with other departments in 2000 - 2001. 


e@ Financial Information Systems (FIS) 
The Registry is scheduled to go on-line with FIS in April, 2001. During the coming 
year, efforts will continue to develop the necessary systems and skills to implement a 
full accrual accounting system on time. A project team is established, automated 
systems are under development, and a number of financial policy items are under 
study. This project will ultimately require a major training effort to ensure that 
managers have the necessary skill to operate the system successfully. 
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Section V: Financial Information 


Table 5.1 Source of Non-Respendable Revenue 


Forecast Planned Planned Planned 
Revenue Revenue Revenue Revenue 
($ millions) 1999-2000 2000-2001 2001-2002 2002-2003 


Refund of previous years’ expenditures 


Service Fees 


Miscellaneous non-tax revenues * 


Total Non-Respendable Revenue 


* 1999-2000 forecast includes approximately 95 million dollars of fines levied under the Competition Act 
Table 5.2 Net Cost of Program for 2000-2001 
Registry 
($ millions) Services 


Planned Spending (Budgetary and Non-budgetary Main Estimates 32.9 
plus adjustments) 


Plus: Services Received without Charge 


Accommodation provided by Public Works and Government Services 
Canada (PWGSC) 


Contributions covering employers’ share of employees’ insurance 
premiums and expenditures paid by TBS 


Workman’s compensation coverage provided by Human Resources 
Canada 


Salary and associated expenditures of legal services provided by 
Justice Canada 


Less: Respendable Revenue 


Less: Non-Respendable Revenue 


2000-2001 Net Program Cost (Total Planned Spending) 
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Section VI: Other Information 


Statutes and Legislation Administered by the Federal Court 


A complete listing of statutes and legislation administered by the Federal Court of Canada, 
the Court Martial Appeal Court of Canada, and the Registry is included in the 
Performance Report of the Registry of the Federal Court of Canada for the period ending 


March 31, 1999. 


Contacts for Further Information 


Principal Office of the Registry of the Federal Court of Canada 


434 Queen Street, Ottawa, Ontario 


General Enquiries: 
Pierrette Brunet 


Coordinator, Office of the Administrator 
(613) 995-6719 Facsimile: (613) 941-6197 


Administrative and Judicial Services 
Pat Levac, Director, 


(613) 995-4697 Facsimile: (613) 941-6197 


Designated Proceedings 
Paul Scott, Director, Security Services 
(613) 995-6020 


Real Property Services 
James Strader, Manager 
(613) 995-4529 


Informatics and Telecommunications 
Gary Pinder, Director 
(613) 992-1584 


Electronic Filing Project 
Art Lawless, Coordinator 
(613) 947-3863 
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Operations: 

Pierre R. Gaudet 
Deputy Administrator 
(613) 992-8177 


Human Resources: 
Cathryn Taubman, Director 
(613) 995-4453 


Senior Financial Advisor: 
Evelyn Burke 
(613) 995-4789 


Policy, Training & Labour Relations 
Gordon Wilkins, Director 
(613) 947-2534 


Universal Classification System 
Robert Misener, Assistant Administrator 
(613) 995-4454 


pA 
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| LOCAL OFFICES | 


ALBERTA - Calgary 

Dan Buell, District Administrator 
3™ Floor, 635 Eighth Avenue S.W. 
T2P 3M3 


(403) 292-5920 Facsimile: (403) 292-5329 


BRITISH COLUMBIA - Vancouver 
Charles E. Stinson, Regional Director 

P.O. Box 10065 

700 West Georgia Street V7Y 1B6 

(604) 666-3232 Facsimile: (604) 666-8181 


NEW BRUNSWICK - Fredericton 
Willa Doyle, District Administrator 
Suite 100, 82 Westmorland Street E3B 3L3 
(506) 452-3016 Facsimile: (506) 452-3584 


ONTARIO - Toronto 

Peter Pace, Regional Director 

7" Floor, 330 University Avenue MSG 1R7 
(416) 973-3356 Facsimile: (416) 954-0647 


QUEBEC - Québec 

Marie-Christine Haubert 

District Administrator 

Room 500A, Palais de Justice 

300 Jean Lesage Blvd. GIK 8K6 

(418) 648-4920 Facsimile: (418) 648-4051 


PIDs 


ALBERTA - Edmonton 

R. Orrin J. Splane, District Administrator 
Tower 1, Suite 530, P.O. Box 51, 

10060 Jasper Avenue TSJ 3R8 

(780) 495-4651 Facsimile: (780) 495-4681 


MANITOBA- Winnipeg 

Terry Johnston, District Administrator 

4" Floor, 363 Broadway Street R3C 3N9 
(204) 983-2509 Facsimile: (204) 983-7636 


NOVA SCOTIA - Halifax 

Francois Pilon, District Administrator 
Suite 1702, 1801 Hollis Street B3J 3N4 
(902) 426-3282 Facsimile: (902) 426-5514 


QUEBEC - Montréal 

Monique Giroux, Regional Director 

30 McGill Street H2Y3Z7 

(514) 283-4820 Facsimile: (514) 283-6004 


Registry of the Federal Court of Canada 


Federal Court of Canada - 2000 - 2001 Estimates 


OFFICES STAFFED BY 


PROVINCIAL AND TERRITORIAL 
COURT EMPLOYEES 


NEW BRUNSWICK - St. John 

George S. Thériault, District Administrator 
Room 413, 110 Charlotte Street E2L 2J4 
(506) 636-4990 

Facsimile: (506) 658-3070 


NORTHWEST TERRITORIES and 
NUNAVUT TERRITORY - Yellowknife 
Lysette Deyelle, District Administrator 
P.O. Box 1320 

4905, 49" Street X1A 2L9 

(403) 873-2044 Facsimile: (403) 873-0291 


SASKATCHEWAN - Regina 

Gordon K. Dauncey, A/District 
Administrator 

Court House, 2425 Victoria Avenue 

S4P 3V7 

(306) 780-5268 Facsimile: (306) 780-6990 


YUKON TERRITORY - Whitehorse 
Thomas E. Ullyett, A/District Administrator 
2134 Second Avenue YIA 5H6 

(403) 667-5441 Facsimile: (403) 667-4116 


Section VI: Other Information 


NEWFOUNDLAND - St. John’s 

Louise King, Deputy District Administrator 
P.O. Box 937, The Court House, 
Duckworth Street AlC 5M3 

(709) 772-2884 Facsimile: (709) 772-6351 


PRINCE EDWARD ISLAND - 
Charlottetown 

E. Dorothy Kitson, District Administrator 
Sir Henry Louis Davies Law Courts 

P.O. Box 2200, 42 Water Street C1A 8B9 
(902) 368-0179 Facsimile: (902) 368-0266 


SASKATCHEWAN - Saskatoon 

Dennis Berezowsky, District Administrator 
520 Spadina Crescent East S7K 2H6 
(306) 975-4509 Facsimile: (306) 975-4818 
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